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Date: Subtopic(s):
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This procedure can Revision to the Previous Policy Bulletin:
now be accessed on the
FlAweb. The Automated Telephone Recertification (W-908E) form has been
revised to include language informing participants that they if they
choose to recertify using the Interactive Voice Response System
(IVRS), they must do so at least two business days before their
regular scheduled recertification appointment.

Purpose:

The purpose of this policy bulletin is to inform NCA FS Center staff
about IVRS, which provides certain NCA FS households with the
opportunity to recertify for benefits by use of an automated telephone
response system.

The Data Sheet (W-908D) form and the W-908E form were
developed for the IVRS process and are mailed to households that
are eligible to participate in IVRS.

Form W-908D lists the current details of the participant’s household
that the Family Independence Administration (FIA) has on record
such as household composition, shelter information, and income. It
informs participants that if the information listed is correct and has
not changed, they can recertify using IVRS. If the information is
incorrect or has changed, the participant cannot recertify via IVRS.

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1 or
send an e-mail to FIA Call Center

Distribution: X



IVRS recertification must
be completed at least
two business days
before the participant’s
scheduled telephone
recertification date.

Selection of Eligible
Cases for Recertification
via IVRS

Accessing the IVRS
reporting system
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Form W-908E explains the IVRS process and informs participants
that if they have no changes to report, and want to recertify using
IVRS, that they must call (866) 761-8357 at least two days prior to
their scheduled telephone recertification interview. If the participant
recertifies using IVRS, he/she does not have to take any further
action and can disregard the recertification packet mailed to them a
week after the W-908D and W-908E forms.

Only NCA FS participants that are aged/disabled and without earned
income are eligible to recertify using IVRS. At the beginning of each
month, cases that meet the eligibility criteria and are due for
recertification in the following month are selected for this mailing.

Forms W-908D and W-908E are mailed out one week before the
mailing of the normal NCA FS Recertification package.

The IVRS reporting system has also been developed and is available
in the Human Resources Administration (HRA) Intranet application
section. This report lists all cases that are eligible to recertify via
IVRS for a given month and identifies households that have
successfully completed the recertification interview via IVRS with a Y
in the IVRS Recert field. If a Y does not appear in the IVRS Recert
field, the participant did not complete the recertification interview and
will have to recertify using his/her previously scheduled telephone
interview.

Designated Workers in the FS Change Centers must access the
IVRS reporting system daily to determine which participants
completed their recertification interview successfully. Once the
participants have been identified, Workers must access the Welfare
Management System (WMS) to review the Resources File
Integration (RFI) for discrepancies and if none are found, they should
process a “no change” recertification. Any RFI discrepancies must be
resolved before the case can be recertified. Participants who did not
complete the IVRS process successfully, must recertify using their
previously scheduled telephone interview.
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To access the IVRS reporting system:

e Click Program Applications on the HRA Intranet home page.
=10l x|

2} HRA Home - Microsoft Internet Explorer provided by Human Resources Administration

HRA Intranet Fle Edt WView Favorites Tools Help @Ba(k - - B @ (h pSearth *Favnntes @‘ @v ; o - |_J id 3
Home Pag e Adiress [{€] hetps/fhramsbapps HRATRranet]CHT page _template cFripage |

e

Human Resources
inistration

Department of
Social Services

Monday, June 08, 2000 - 11:25 AM HOME | SITE ADMIN | SITEMAP | HELP | SEARCH |

What's New at HRA

‘Commissioner’s Office

‘OSR (Personnel)
Important Information on Your Paystubs

Communications ATTENTION!| paperiess Paystubs are Here! All HRA staff with Direct

PAPERLESSPAYSTUBS| Dposit will NG LONGER receive pay stubs as of June
Equal Employment ARE HERE' 12, 2009, Yeu can visw or print yeur pay stubs enline
Opportunity & through MyCaps Emploves Self-Serice, Call 212-331-

4800 for more information
Staff Directory FAgs and Answers o Your Questions, Commizglone!

HRA McMillan Library Robert Doar

Staff Event Calendar HRA Honors Employees’ Years of Service

HRA hosted = ceremeny st the District Council 37 Program Arcas

Photo Gallery headquarters in honor of employess who've dedicate
25, 45 and 50 years of service to the agency. HRA
News Archives staff snd management were joined by union [Cselectome—-  lz]

reprasentstives for a marning of music and inspiving
speeches,
Read More,

J

Click Program
Applications

East River Job Center Now Dpen S
HRA opened the state-of-the-art East River Job Genter| ownload News
in Long Island City, Quesns. East River, formarly from the
Rivervisw Job Center, sares NYC's homeless shalter B

g ress Digest
populstion, giving them the help they need to find 3
wark and improvs thair lives
Rasd More.

HRA Sponsors Training Program for Food Stamp
Administrative Staff

HRA%s Food Stamp Center managers have begun a
new training program with the City University of Naw

il

Local intranet: A

-tﬂstart & B | *|£]HRAHome - Microsof... D[] ) (@ 11025 am

&)

e Select FIA IVRS Telephone Recert Reporting System from the
list of Applications.

Fle Edit View Favorites Tools Help

Qe - € - [x] 2] :b|p5&ar(h 51 Faverites @‘Bv; W- 3

address [&] MT_page_template.cfmrpage_id=140

Applications screen

Human Resource:s | (i 0000 il
Adiministration | : 1 :::::0i3iiciifiiiiiiiiiii
Depsrtmentot | B0 | AOOREEL G, CTEEEE WS BN 0 - AN S i
Social Services | - 0 0niiiiiiiiiininiini

Monday, June 08, 2009 - 11:12 AM HOME | SITEADMIN | SITEMAP | HELP | SEARCH | BRI
Applications R

Commissioner's Office
The fallowing is  list of web based applications used throughaut the agency. Only authorized users have

OSR (Personnel) accass to tham:

Eemmsinkatiosy ACEE - Auternated Child Care Eligibility and Envaliment e

e Agency Quertime Management Systern o [mmmmmoiias
Alerts

0 rtunity T AARPE

pportanty Alerts - Undercare

APS CIMS - Case Information Management System o |immmmmmmmmimmson

S APS Helpdesk - Report User Problems o [Hmmmmmmmmmmioa

approved Training Programs o HIEETEERRSEEIEE

HERIM B0 IRy pssisted Living Program Systam o HEEIEEEREERSSEEIEE

BORIS - Buraau of Reconclistion and Control Integratad Systems | SR

LT jEny (s e Bureau of Fraud Investigation Tracking System |

Photo Gall Buraau of Telecommunications servicas TAMS pilot |

0 Gallery CALL CENTER Management Systern o Mmiiiiiiiiiiiiiaion

e— CASA Tracking Systern i

Claim Budgsting Forms
Client Reimbursement System - CRS
Comnprehensive Parsannel Systam
e e = e 2 il s
DARE - Fayment Return Systerm . mmmaniiiiiainoiiio
Data Warehouse

DSP - Disability Services Proaram

DRFP Case Tracking System

DVPHA/DOPIS Provider - Resident Tracking System (APS)
EBT ADMIN Screen

Eligibility Data and Image Transfer $ystem (EDITS) oo
Energy Assistance On Line . mmmmmiioaiinn
FadlityFocus On-Line Reporting o mmmmimaanEa
Fair Hearing Electronic Evidence Management System - FHEMS |Giidaniiiiiiiniiiiin
FCAP Tracking System o mmmmE
FE Tracking System R
FIA IVRS Telephone Recert Reporting Systern o lGEEEREELEEGEE
FIA Welfare to work - Timekeeping
Financial Disclosure

Finance. Nat

Flyer Interuizwer

Download
In-House & Perspective

Raport Fraud to BF|

Click FIA IVRS
Telephone Recert
Reporting System

=Ft of Health

WBusiness Link

[ &7 hitpfirsmtca/ VR Recert/iogin.asox [T [&3 Localintranet

-lﬁstart @ (B 0] ?[&) application - Microsof. [ ) B 11:20am
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Log in screen

This screen has not yet
been updated with the
new system name, FIA
IVRS Telephone Recert
Reporting System

Admin screen

Enter Appointment
Date screen

PB #09-76-SYS

The HRA Telephone Recert Reporting System Log in screen
appears.

R IVRS Recert Authentication - Microsoft Internet Explorer provided by Human Resources Administration

S [=IE|
Fle Edt View Favorites Tools  Help Qﬁack < \J > \ﬂ ﬁ h‘/f) Search \:\?Favnrltas €¢3| - :7 = J ﬂ ﬁ J L
Address [&] http:fjrsmecaflvRRecert login.asp = Be
) =
- HRA Telephone Recert Reporting Sys
&
[ First time user and need a User ID and Passwor d? click here ]
[ Already have a User ID and Passwor d, please sign in below }
user 1D |
saumard |
[ Forgot your User ID or Password? Click here ]
® Ccity of MWew ¥York, HRA
-]
0 [ [ [$3tocal intranet 7

€] Dane
start| & [@ O] > |&]1vRS Recert Authenti.. @ [ha] ) @ 11:228m

e Enter the User ID and Password, click Log In and either the
IVRS Admin or Enter Appointment Date screen appears.

The Admin screen is completed by authorized personnel only to
add/delete staff as users of the FIA IVRS Telephone Recert
Reporting System.

T} IVRS FLA Becerl Repuord Systen - Microsolt Tnberel Florer provided by Human Resouroes Administrabion =I0 x|
Fle Edt Wew Fvotes Toos Hen  (Rek - () - m] (&) Q| ) sewh Rt ) = - Ji 3 o
Address [ ] b mendremarsceTmsmepe asp B>

From: [Fee =[5 =] [Fevs &
To: R EEDREE S
Submit
=
=0 T [N tocal st :
‘.‘kml. 3 G ™ [5] ok !:_pw Pid.. | | Re: IVRS PU - Medsag... || 8] 1V0S FIA Recert Repo.. = O EE [ 1eeam
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e Enter the From and To dates for the desired range of
recertification dates, press Submit and the Report for Centers
screen will appear.

‘M IVRS FIA Recert Report System - Microsoft Internet Explorer provided by Human Resources § L -lo|=|
Report for Centers d'd dl@ e Qe - O - [x] & B Do mlleREn e i
screen ress http‘Hwebdevﬂﬂarecert;‘IVRfze.pnurt‘aspx 0
Staff will only see cases
for the Center they are
assigned to.
Enter Appointment Date
From: [mar =1 =][zo06
Tor [er [z = [eans 08
& Print
Report for Centers: FO2
No Center# Case# ﬁﬁ gS_A Name ﬂﬂw -
Lond 558 Date
70 F 0000 4eealF 1 Mo G Sl /2006 |
71 F 0000 SEEENSF & Mo T S D/14/7006
72 F 0000 2 No SO weleeleklemi® 02000
73 F 0000 M. O No A NS CC/2000
74 F 0000 S 2 Mo JE S 72000 -
75 F 0000 eeeeeeH O Mo oo /2000
76 F O0DO—C 1 Yes SOEEEESS e  C2/2000 LI
i@ A [T
distart| @ O] (@ * | O] Inbox - Microsoft Dutl...| 5] Proj. #1383 IVRS PB.d...| 1 Re: IVRS PB - Messag... |[&71vs FLa Recert Repo... @m@m
e On a daily basis, designated Workers in FS Change Centers will
access the FIA IVRS Telephone Recert Reporting System and
check to see if there is a Y in the IVRS Recert column. If there is a
Y, the designated Worker will complete a “no change”
recertification for these participants. If a Y does not appear, these
participants will have to recertify by telephone or in-person.
Manual Actions WMS must still be updated even if the participant successfully
Required by Worker completed the recertification interview by IVRS. The FS Change

Center Worker must:

A Client Notices System 1. Annotate the Paperless Offipe System (POS) Rgc_ertification 3

(CNS) notice will be Ir)terV|eW Log WINROY76 to indicate that the participant recertified

generated by this action; via IVRS;

therefore a manual Calculate and save a new budget;

notice is notrequired. | 3 Enter g Continuing Eligibility Determination (CED) date in
Element 012 on the Turn-Around Document (TAD);

4. Enter Authorization Code 44498 in the New Authorization
Number field on the TAD;

See PB #08-121-SYS for | 5. Enter code P in the FSINTW field in Element 060 on the TAD.
FSINTW information.

no
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Availability of
IVRS Cases

PB #09-76-SYS

Cases will remain in the online IVRS database for a six-month
period. If, for example, a case receives an IVRS Telephone
Recertification Notice on March 17, 2009, and has a scheduled FS
Recertification Date of April 6, 2009, and an Authorization to Date of
May 31, 2009, the case would remain in the online IVRS file from
March 2009 through September 2009. The case would then be
placed in a history file.

The FS Change Center will be able to sort and access the list as
needed (e.g., by center recertification date within Unit Worker, by
straight next recertification date, by case number, and by successful
telephone interview date).

If a participant reports to his/her home NCA FS Center for an in-
person recertification interview, Workers must proceed as follows:

Model Centers

The Front Door Reception (FDR) Receptionist must issue the
participant either an NCA-General or an NCA Recert ticket and
direct the participant to the NCA FS area. The NCA FS Receptionist
must check the POS Recertification Interview Log to determine if the
participant was IVRS eligible. If the participant was IVRS eligible, the
NCA FS Receptionist must log into the FIA IVRS Telephone Recert
Reporting System to see if the participant successfully completed
the recertification via IVRS and:

e ifaY appears, inform the participant that his/her case has
been recertified and that no further action is required.

e if there is no entry indicating that the participant recertified, the
participant must be given a ticket to see a FS Worker.

Before the FS Worker begins the recertification interview for IVRS
eligible participants who have not recertified using IVRS, the Worker
must check the POS Recertification Interview Log to determine if the
participant has already recertified via the telephone interview
process. If the participant:

e has completed the recertification process, he/she must be
informed that his/her case has been recertified and that
he/she may leave the Center.

e has not completed the recertification process, the Worker
must conduct the recertification interview.

FIA Policy, Procedures, and Training 6 Office of Procedures



PB #09-76-SYS

Non-Model Centers

The Receptionist must check the POS Recertification Interview Log
to determine if the participant was eligible to recertify via IVRS. If the
participant was IVRS eligible, the Receptionist will check the FIA
IVRS Telephone Recert Reporting System to see if the participant
successfully recertified via IVRS. If a Y appears, the Receptionist will
inform the participant that his/her case has been recertified and that
no further action is required.

If there is no entry indicating that the participant recertified via IVRS,
the Receptionist will check to see if the participant recertified via the
telephone interview process and if yes, will inform the participant that
he/she has recertified and can leave the Center.

If there is no indication on the POS Recertification Interview Log that
the participant has recertified, then the participant’'s case must be
assigned to a Worker for a recertification interview on the same-day.

Effective Immediately

Attachments:
= Pleaze US(; Printon | W-908D Data Sheet (Rev. 11/25/08)
Demand 1o obtain CoPies | \\ 908D (S)  Data Sheet (Spanish) (Rev. 11/25/08)
W-908E Automated Telephone Recertification (Rev. 6/25/09)

W-908E (S) Automated Telephone Recertification (Spanish)
(Rev. 6/25/09)

FIA Policy, Procedures, and Training 7 Office of Procedures



Form W-908D (page 1) LLF

Rev. 11/25/08 s Human Resources | Family independence
Administration Adminestrption
Departiment of
Socin Services

Date:

Case Number:

Case Name:

Data Sheet

Listed below is information the Human Resources Administration (HRA) currently has on file concerning your
Food Stamp case. Wg"neet\ to verify this information fo feterminef you |are still ligible for assistance. If the
t chahged, you can |recerti sind HRA's fafitomated Interactive Voice

1

— ———
\ Birthdate SSN
W
ANIERWEREEE | |
Shelter Information
Address of Record:
City: State: Zip:

Monthly Rent Amount: $

Mail Job #542



Form W-908D (page 2) LLF Human Resources Administration

Rev. 11/25/08

Family Independence Administration

Persons in Household with Income

Name Income Type Monthly Income

Aliens (Non-U.S. Citizens) in the A hol

Total Monthly Household Incom

-
L—"
\

\ /M’* \\ // _// \lien Regstration Number

I F/s=\NIAY

—/0 G0 U ULl

Other Allowances

Allowance Type

Name of Person with Allowance

If the information on this Data Sheet is incorrect or has changed, you must recertify by means of the manual phone
interview or the face-to-face interview that has already been scheduled for you.



Form W-908D (S) (page 1) LLF

Rev. 11/25/08 s Human Resources | Family independence
Administration Adminestrption
Departiment of
Socin Services

Fecha:

Ndmero de Caso:

Nombre de Caso:

Hoja de Datos

Mas abajo aparece informacién que actualmente la Administracion de Recursos Humanos (Human Resources

Administration — HRAYtieneNarchivagla\de su ¢aso de Clppné tos. Necesitamos [para verificar esta
informacion para detér, j uste n es ¢ledible paralas i la informac|6fi mas abjao es correcta y
Ifs i

no ha cambiado, ust recenti se megiante ste de Respuesta Vocal (Voice
Response System — de HRA.

]

N e\ V]
1

Ul U Ui | |

Informacién de Albergue

Direccion en el Expediente:

Ciudad: Estado: Cédigo Postal:

Cantidad de Alquiler Mensual: $

Mail Job #542




Form W-908D (S) (page 2) LLF Human Resources Administration
Rev. 11/25/08 Family Independence Administration

Personas en el Hogar con Ingreso

Nombre Tipo de Ingreso | Ingreso Mensual

Ingre: Me_rlnsual Totdl del Hoga}

[¢)
G
(0]

Extrajeros (No Ciu nos de E L\/ Citiz

\ /Mé(e \\ n// _// mee@gistro de Extranjero

N /a\IAV
—/0 NI U UL

Otras Asignaciones

Tipo de Asignacion Nombre de la Persona con Asingacion

Si lainformacién en esta Hoja de Datos es incorrecta o ha cambiado, usted tiene que recertificarse mediante la
entrevista por teléfon manual o la entrevista cara-a-cara que ya se le ha programado.



Family Independence
Administration

p Human Resources
Form W-908E LLF Administration
Department of
Rev. 6/25/09 Sogial Services

Date:
Case Number:

Case Name:

Automated Telephone Recertification

The Human Resources Administration (HRA) has a new way for you to recertify for food stamps 24 hours a day,
seven days a week, right from your home. You can now use our new automated Interactive Voice Response
System (IVRS) to recertify. All you need is a touch-tone telephone.

The enclosed Data Sheet (W-908D) lists the current information HRA has on file concerning your food stamp
case. If the information on the Data Sheet is correct and has not changed, you are encouraged to use the

automated IVRS for yo — j

e You can call wegk, begirjn
e You will be able toshgosg i dar{n) from th¢ language options
e You will rece nati omplete the autdmated IVRS process

ntinued elig b‘ﬁ'[y'foqfood'sm'mp'?

Soon, you will receive your recertification material in the mail that will include a scheduled appointment to recertify
on . If you choose to recertify using IVRS, you must do so at least two business days
before your scheduled recertification appointment.

If you complete your recertification using IVRS and you received a confirmation number, you can
disregard the recertification material sent to you following this notice. You do not need to send us
anything back in the mail or come into the office for an interview. No further action is required once you
have completed the automated IVRS recertification process.

If you do not choose to use our new automated IVRS system you must review the recertification material that you

will receive shortly and complete your recertification by either the telephone interview process as explained in the
material or by coming into the Food Stamp Center for your interview.

Mail Job #542



Family Independence
Administration

Form W-908E (S) LLF L Human Resources
Rev. 6/25/09 Administration
Department of
Social Services

Fecha:

Numero del Caso:

Nombre del Caso:

Recertificacion Teleféonica Automatizada

La Administracion de Recursos Humanos (Human Resources Administration — HRA) cuenta con un nuevo
método de recertificacion para cupones para alimentos las 24 horas del dia, los siete dias de la semana, desde
su propio hogar. Para recertificarse, ahora usted puede utilizar nuestro nuevo Sistema Interactivo de Repuesta
Vocal (Interactive Voice Response System — IVRS). S6lo necesita un teléfono con teclas.

La Hoja de Datos [W-908D (S)] adjunta lista la informacion actual que la HRA tiene en el expediente de su caso
de cupones para alimentos. Si la informacion en la Hoja de Datos es correctay no ha cambiado, le
recomendamos que utilice el IVRS automatizado para su recertificacion.

Si usted elige utilizar el nuevo tramite automatizado de IVRS:

o Puede llamar.al(866) 761-8357 (nimero gratuito) las-24 horas|del dia, los 7 dias de la semana,
empezando hoy dia\
¢ Puede elegir.entre inglés, espafiol, lo/chino (mandarin) de las opciones de idiomas.

¢ Recibird un nimere de confirmacién una vez lleve a cabo el tramite automatizado de IVRS.

¢ Recibird umaviso en el/correo que lelindicard su elegibilidad continua para cupones para alimentos.

Pronto usted recibira por correo/material de\recertificacion gue|incluye una cita programada el
Si usted elige recertificarse mediante IVRS, debe hacerlo por lo menos dos dias laborables antes de su
cita programada de recertificacion.

Sin usted termina la recertificacién mediante IVRS y ya ha recibido un nimero de confirmacion, puede
hacer caso omiso del material de recertificacion que se le ha enviado posteriormente a este aviso. No
necesita enviarnos ningun documento de vuelta por correo o presentarse a la oficina para una entrevista.
No se necesita ningun paso adicional por parte suya una vez haya terminado el tramite automatizado de
IVRS.

Si usted no desea utilizar nuestro nuevo sistema automatizado de IVRS, tiene que repasar todo el material de

recertificacion que recibira pronto y realizar su recertificacion por el trAmite de entrevista por teléfono que se
explica en el material, o presentarse en persona para su entrevista en el Centro de Cupones para Alimentos.

Mail Job #542



	 
	POLICY BULLETIN #09-76-SYS 
	(This Policy Bulletin Replaces PB #09-69-SYS) 
	 
	THE INTERACTIVE VOICE RESPONSE SYSTEM (IVRS)  

	Date: 
	June 25, 2009 
	Recertification
	Revision to the Previous Policy Bulletin: 
	 
	The Automated Telephone Recertification (W-908E) form has been revised to include language informing participants that they if they choose to recertify using the Interactive Voice Response System (IVRS), they must do so at least two business days before their regular scheduled recertification appointment. 
	Purpose: 
	The purpose of this policy bulletin is to inform NCA FS Center staff about IVRS, which provides certain NCA FS households with the opportunity to recertify for benefits by use of an automated telephone response system. 
	The Data Sheet (W-908D) form and the W-908E form were developed for the IVRS process and are mailed to households that are eligible to participate in IVRS.
	Form W-908D lists the current details of the participant’s household that the Family Independence Administration (FIA) has on record such as household composition, shelter information, and income. It informs participants that if the information listed is correct and has not changed, they can recertify using IVRS. If the information is incorrect or has changed, the participant cannot recertify via IVRS.
	 
	Form W-908E explains the IVRS process and informs participants that if they have no changes to report, and want to recertify using IVRS, that they must call (866) 761-8357 at least two days prior to their scheduled telephone recertification interview.  If the participant recertifies using IVRS, he/she does not have to take any further action and can disregard the recertification packet mailed to them a week after the W-908D and W-908E forms.
	Only NCA FS participants that are aged/disabled and without earned income are  eligible to recertify using IVRS. At the beginning of each month, cases that meet the eligibility criteria and are due for recertification in the following month are selected for this mailing.  
	 
	Forms W-908D and W-908E are mailed out one week before the mailing of the normal NCA FS Recertification package.
	The IVRS reporting system has also been developed and is available in the Human Resources Administration (HRA) Intranet application section. This report lists all cases that are eligible to recertify via IVRS for a given month and identifies households that have successfully completed the recertification interview via IVRS with a Y in the IVRS Recert field. If a Y does not appear in the IVRS Recert field, the participant did not complete the recertification interview and will have to recertify using his/her previously scheduled telephone interview.
	Designated Workers in the FS Change Centers must access the IVRS reporting system daily to determine which participants completed their recertification interview successfully. Once the participants have been identified, Workers must access the Welfare Management System (WMS) to review the Resources File Integration (RFI) for discrepancies and if none are found, they should process a “no change” recertification. Any RFI discrepancies must be resolved before the case can be recertified.  Participants who did not complete the IVRS process successfully, must recertify using their previously scheduled telephone interview.
	 
	 Enter the User ID and Password, click Log In and either the IVRS Admin or Enter Appointment Date screen appears.  
	The Admin screen is completed by authorized personnel only to add/delete staff as users of the FIA IVRS Telephone Recert Reporting System.   
	 Enter the From and To dates for the desired range of recertification dates, press Submit and the Report for Centers screen will appear. 
	 On a daily basis, designated Workers in FS Change Centers will access the FIA IVRS Telephone Recert Reporting System and check to see if there is a Y in the IVRS Recert column. If there is a Y, the designated Worker will complete a “no change” recertification for these participants. If a Y does not appear, these participants will have to recertify by telephone or in-person.  
	Cases will remain in the online IVRS database for a six-month period. If, for example, a case receives an IVRS Telephone Recertification Notice on March 17, 2009, and has a scheduled FS Recertification Date of April 6, 2009, and an Authorization to Date of May 31, 2009, the case would remain in the online IVRS file from March 2009 through September 2009. The case would then be placed in a history file.
	The FS Change Center will be able to sort and access the list as needed (e.g., by center recertification date within Unit Worker, by straight next recertification date, by case number, and by successful telephone interview date).
	 
	If there is no indication on the POS Recertification Interview Log that the participant has recertified, then the participant’s case must be assigned to a Worker for a recertification interview on the same-day.
	Attachments:




