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FlAweb. This policy bulletin is being revised because the original migration
date of April 27, 2009 for the Model Office Release Notes Version
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Purpose:

The purpose of this policy bulletin is to inform Job Center staff and
Non Cash Assistance Food Stamp (NCA FS) Center staff that the
latest version of the Model Office software is scheduled to migrate to
production on May 11, 2009.

Descriptions of the changes can be found in Model Office Release
Notes Version 5.0 (Attachment A).

The release notes will be added to the Family Independence
Administration (FIA) Model Center Handbook and page
replacements will be provided under separate cover.

These release notes can also be found on the FIAweb at:

http://hrawebapps/HRAintranet/CMT page template.cfm?page id=79

Effective May 11, 2009

Attachment:

E Please use Print on Attachment A Model Office Release Notes Version 5.0
Demand to obtain copies
of forms.

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1 or
send an e-mail to FIA Call Center

Distribution: X
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Attachment A

Model Office Release Notes
Version 5.0, May 11, 2009

These Release Notes contain descriptions of changes in the Model Office software version 5.0, scheduled
for May 11, 2009. These release notes will be distributed via HRA email. If you would like to be added to
the distribution list, please contact John Mark.
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Attachment A

Model Office Release Notes

Version 5.0, May 11, 2009

1. Web-Based Front Door Reception (FRED) System

The Front Door Reception software known as “FRED” will be upgraded to a web-based interface (“Web
FRED”), will be accessible from the POS Login page and will run in an Internet Explorer window. This
will help improve the performance, speed and stability of the software.

Updates to Front Door Reception (FRED) System Login

Front Door Reception (FDR) staff will no longer need to log into POS to access the FRED system.

Instead they will be able to access the Front Door Reception (“Web FRED”) software directly from the
POS login page, via a new FRED button.

2 P0S Sign On v4.0 | C# | LING - Microsoft Tnternet Explorer provided by Human Resources Administration
| Be Edt wew Favertes Ioos el H Q-O-H %=

H Address [&] http/fpos/Defaut. asperresolution=1200x960

P POS SIGNON

_'a CHECK THE STATUS OF POS TRAIHING IN THE MESSAGE CEHTER AREA BELOW [IT WILL REFRESH EVERY 10 MINUTES]

3'3/ MESSAGES FOR POS TRAINING:

+ POS IS UP AND RUHHING
§=| SUPPORT INFORMATION:

Your User ID: CMARK2763 POS Help Desk: 718-510-0551
IP address: 10.253.28.105 WMS Help Desk: 212-961-8042
PC Name: WASMTC16J0356 Network Control: 718-510-0400

&g CONFIRM SELECTION:

CONNECT TO POS TRAINING (TRAINING SITE)

fcHancesme@® £ connect @

“FRep ¥

THURSDAY, APRIL 09, 2009

MIS Help Desk: 718-510-8333
Autotime Help Desk: 212-331-4800
Imaging Help Desk: 718-510-0250

[T | | [&dLocalintranet 7

When the FDR staff clicks on the FRED button, the new “Web FRED” login page will appear. Staff will
need to enter their WMS User ID in the “User ID” field and their WMS password in the “Password” field,
and then click on the LOGIN button.

Enter your WHMS User ID and Password to login

User ID I

Password I

| LOGIN > || cLEAR |

The FRED Notifications window will then appear, as it does now. When the user clicks Continue the

FRED Main Menu window appears.
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Attachment A

Model Office Release Notes

Version 5.0, May 11, 2009

3. Changes to FRED Main Window

The FRED Main Window will be updated as follows:

= A new CSIC General button will be added for each Cash Assistance center that exists in the
building, which will be enabled if the case search cannot be completed or returns no matches.

= A new NCA General button will be added for each Food Stamp office in the building, which will be
enabled if the case search cannot be completed or returns no matches.

= A new Other Service Areas button will be added, which will be enabled if the case search cannot

be completed or returns no matches.

= The Today’s Appts and Other Routing Options buttons will be removed.
=  The “Open POS” menu is no longer available in FRED.

3 FRED Main Window - Microsoft Internet Explorer provided by Human Resources Administration
J File Edit Miew Favorites Tools  Help “ Q T T Iﬂ @ A =1 | l':'
JAgdress I@ http:/f10,253,22, 152 fwebfredjindesx, aspx j e
Human Resources
Administration
Department of
Social Services
Help About Madel Center Notifications Reset Swipe Port 8% Logoff
FEED Main Window
€ Swipe the customer's card through the card reader.
@ Enter search criteria.
Case No:
CIN: search
S8IN:
" Customer is applying or adding an adult to an existing case.
CA Applicatn/ e B
Addn CTR 53 Application Pickup
" Search cannot be done.
CSIC General CTR Other Service
53 Areas
Exit
|Ej Dane ’7 ’7 ’7 ’7 ’7 l; Local inkranet v
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Attachment A

Model Office Release Notes
Version 5.0, May 11, 2009

4. Changes to FRED Customer Identification Window
The FRED Customer Identification window will be updated as follows:

= The Caseload field will be blank when the customer is not assigned to the current center.
= For cases with a caseload of 00444, a description of “PARKS” will appear in the Caseload field.

= For cases with a caseload between 00690 and 00699, a description of “ADVENT” will appear in the
Caseload field.

5. Changes to FRED Confirmation Window

The layout of the FRED Confirmation window will be updated as indicated below to show an image of

the top half of the actual paper ticket that was printed. Below the ticket image, the "Print Visitor/Case
Member Passes" button will appear, as it does currently.

[ FRED Confirmation Window
Help

You have issued the following ticket to
CSIC General.
Make sure this is the ticket you take from the printer and hand to the customer, then click OK.

If the ticket didn't print properly. or if you gave the customer the wrong licket,
click Gancel and issue the ticket again.

Queens Job Center

Customer Service

1st Floor

CG1004

Maonday, January Sth, 2009 035429 PM

Print Visitor/
Case Member Passes

oK Cancel
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Attachment A

Model Office Release Notes
Version 5.0, May 11, 2009

6. Changes to MONIQ Ticket List Window
The Ticket List window in the MONIQ system will be updated as follows:

= Currently, workers can only see their own center's tickets in Ticket List. In 5.0, workers will have
the capability to see all tickets in their building, provided they set their filters appropriately.

= A Center column will be added to Ticket List.

= The Appt Time column will be empty for tickets associated with appointments that are not
scheduled for today or do not have a time component, such as document return appointments.

gl Ticket List | Ok Call  Food Stamps: Open POS . Help  Exit

—Queue Filtars Status Filters Caseload Filters
(*) Show bty Queues Only {*) Show Active Tickets Only F Bhov iy Caseload Gnly
) Show All Glueues 1 Bhowe All Tickets ) Bhow All Caseloads
) Show Selected Gueue Only; ) Show Only Tickets With Status of; (s] Show Selected Caseload Only;
| 7 | = [113] Apgly |
ctr | @ieue | Ticket | Status | wait Time| Gaseload | Mame | ApptTime |ApptCode |

ﬁ Sort By Sort By <€1'-l'-]-- t'ﬁ

Time Ir Appt Ti :
Print e PPE ime Call Details Close

[Building ID: 118 |Center: F&3 |Machine:W15MTC16J074  Database: DDEV |Role:F5 Last Refresh Tirme: 3:34:21.4M 4

New Sort Buttons

Currently the tickets in Ticket List are sorted by “Time In” by default, and workers are not able to
change the sort order. Beginning with version 5.0 Workers will also be able to sort by “Appt Time,” and
to switch between that and the default sort using new "Sort By" toggle buttons, as shown below.

Sort By Sort By
Time In Appt Time
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Attachment A

Model Office Release Notes
Version 5.0, May 11, 2009

Selected Caseload Field

The Selected Caseload filter will be changed from a drop-down to a text box, and an Apply button will
be added. When the Worker types the caseload and clicks on the new Apply button, tickets marked
with the entered caseload will appear in the Ticket List window. If the Worker wants to see tickets that
have no caseload, they can clear the text box and click on the Apply button.

—Caseload Filters

£ Show My Caseload Ohly
{7 Show All Caseloads
! Showe Selected Caseload Only;

|112| Apply |

New Ticket Alert

For MONIQ 5.0, a message box will appear when a Ticket List user tries to call a new ticket but still has
an earlier ticket open:

"You started processing ticket fill-in-the-blank-ticket at fill-in-the-blank-time, but never finished it. Are
you sure wanted to move to a new ticket? If you click YES you will not be able to resume processing
fill-in-the-blank-ticket."

This message will not appear for Quick Call users.

If the worker clicks YES, s/he will continue processing the new ticket as usual. The original ticket will
be marked as FINISH in MONIQ, but Mgmt Console report users will be able to tell the difference

between user-finished tickets and tickets finished from the above message box.

If the worker clicks NO, the message box will close, and the worker can then select the original ticket
and resume processing it as usual.

7. Changes to Launch of FS POS Intake in MONIQ

The FS Reception Intake activity will automatically be launched when an NCA Intake ticket is
answered. At the end of the activity, MONIQ will display FS POS, instead of the Ticket Finish window,
to allow the Worker to continue the intake process. At the end of the Intake or Interview, the Worker
must go back to MONIQ and finish the ticket. Workers will no longer have to issue themselves a
second ticket in the middle of the process, but Mgmt Console users will be able to tell the difference
between same-day and next day interviews.
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