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POLICY BULLETIN #09-31-OPE
(This Policy Bulletin Replaces PB #08-158-OPE)

CHANGE OF EXTENDED HOURS AT FOOD STAMP CENTERS

Date: Subtopic(s):
March 23, 2009 Food Stamps

This procedure can The purpose of this policy bulletin is to inform all Non Cash

now be accessed on the | Assistance Food Stamp (NCA FS) Center staff that effective

FlAweb. April 6, 2009, the extended hours Food Stamp Centers will no longer
remain open on a specific day of the week until 7:00 PM.

All extended hours Food Stamp Centers will be open for one
additional hour until 6:00 PM, Monday through Friday and Saturdays
from 9:00 AM to 5:00 PM.

The following forms have been revised to reflect the change of
operational hours at extended hours Food Stamp Centers:

e Non Cash Assistance Food Stamp Centers and Associated
Medicaid Offices (M-42u)

¢ Food Stamp Daily Reception Schedule and Activity Report
(W-123C)

e Food Stamp Income Guidelines (W-138Q)

e Automated Finger Imaging System Directory (W-519N)

Additional revision to form M42u:
e The zip code for F21 was corrected to 11206.
Additional revisions to form W-138Q:
e The statement “Households that incur dependent care
expenses are subject to higher gross income limits” was
added to the last bullet on the form.

e F15 and F61 were removed from the list of Food Stamp
Centers because they only service special populations.

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1 or
send an e-mail to FIA Call Center

Distribution: X



PB #09-31-OPE

Additional revision to form W-519N:
e F31 was removed from the Automated Finger Imaging System
Directory because it does not have an Automated Finger
Imaging System (AFIS) station.

NCA FS Center Managers must ensure that all previous versions of
the revised forms are removed from circulation and recycled.

Samples of the revised forms are attached.

Effective April 6, 2009

Attachments:
Please use Printon | M-42u Non Cash Assistance Food Stamp Centers and
Demand to obtain copies Associated Medicaid Offices (Rev. 3/23/09)
of forms. M-42u (S) Non Cash Assistance Food Stamp Centers and
Associated Medicaid Offices (Spanish) (Rev. 3/23/09)
W-123C Food Stamp Daily Reception Schedule and Activity
Report (Rev. 3/23/09)
W-138Q Food Stamp Income Guidelines (Rev. 3/23/09)

W-138Q (S) Food Stamp Income Guidelines (Spanish)
(Rev. 3/23/09)

W-519N Automated Finger Imaging System Directory
(Rev. 3/23/09)

W-519N (S) Automated Finger Imaging System Directory
(Spanish) (Rev. 3/23/09)
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Family Independence
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Form M-42u (page 1) A Rgm?nr}slif;?:;ces
Rev. 3/23/09 Department of
Social Services

Non Cash Assistance Food Stamp Centers and Associated Medicaid Offices

To file a Food Stamp application with the Center nearest you, you may appear in person any time between the hours of
8:30 AM and 5:00 PM, Monday through Friday. In Extended Hours Centers you may appear in person between the hours of
8:30 AM and 6:00 PM, Monday through Friday and between 9:00 AM and 5:00 PM on Saturday. You may also mail or fax your
application. To request an application and instructions on the documentation requirements and information about where to
mail or fax the completed application, call Infoline at (877) 472-8411.

Food Stamp Center Associated Medicaid Office
FO02 East End Metropolitan Hospital
2322 Third Avenue, Third Floor 1901 1st Avenue, First Floor, Room 1D-27
New York, NY 10035 New York, NY 10029
(Use the 2nd Avenue entrance at 97th Street)
F13 Washington Hejghts Cqlt iaPres byteriah J:lgsp.ijal
4055 Tenth Avenue, L r Level 522 \West 168th $tieet, First|Floor, Room PH040
New York, NY 10034 Neyv [York, NY|1Q0B82
I |
F14 st. Nicholas LA H ospiital (Ron Brdwn Building)
132 West 125th Street} Third Flgo 530 Lenox Avenuie} First Floprf Room 1061
New York, NY 10027 1 Street entrance
|| | Ne ork, NY 10037 |
F19 Waverly* Bellevue Hospital
12 West 14th Street, Fourth Floor 462 First Avenue “G” Link, Ground Floor
New York, NY 10011 New York, NY 10016
F20 Fort Greene Boerum Hill
275 Bergen Street, First Floor 35 4th Avenue
Brooklyn, NY 11217 Brooklyn, NY 11217
F21 Williamsburg Woodhull Hospital
30 Thornton Street, Fourth Floor 760 Broadway, Ground Floor
Brooklyn, NY 11206 Brooklyn, NY 11206
F23 Boro Hall* Boerum Hill
45 Hoyt Street, Sixth Floor 35 4th Avenue
Brooklyn, NY 11201 Brooklyn, NY 11217

*Extended Hours Centers — 8:30 AM to 6:00 PM, Monday through Friday and between 9:00 AM and 5:00 PM on Saturday.



Form M-42u (page 2)
Rev. 3/23/09

Human Resources Administration
Family Independence Administration

Non Cash Assistance Food Stamp Centers and Associated Medicaid Offices

Food Stamp Center

Associated Medicaid Office

F26 North Brooklyn
500 Dekalb Avenue, Fifth Floor
Brooklyn, NY 11205

Woodhull Hospital
760 Broadway, Ground Floor
Brooklyn, NY 11206

F27 New Utrecht
6740 4th Avenue, First Floor
Brooklyn, NY 11220

F28 Brighton
2865 West 8th Street, First Floor
Brooklyn, NY 11224

Coney Island
3050 West 21st Street, First Floor
Brooklyn, NY 11224

2551 Bainbridge Avenue, Second Floor
Bronx, NY 10458

F38 Rider —
305 Rider Avenue, Sedond Flo
Bronx, NY 10451 . )
Linc spital |
F40 Melrose u
D34 E 9th Street, Basement, Room B-75
260 East 161st Street,[Fpurth Flpadr Srdnx, NY 10451
Bronx, NY 10451
F44 Fordham* \_/ L/ U \_/ L |

F46 Crotona
1910 Monterey Avenue, Fifth Floor
Bronx, NY 10457

Bronx Lebanon Hospital
1316 Fulton Avenue, First Floor
Bronx, NY 10456

F53 Queens
32-20 Northern Boulevard, Fourth Floor
Long Island City, NY 11101

Elmhurst Hospital
79-01 Broadway, Room D4-17
Elmhurst, NY 11373

F54 Jamaica*
165-08 88th Avenue, Third Floor
Jamaica, NY 11432

Jamaica
165-08 88th Avenue, Sixth Floor
Jamaica, NY 11432

F79 Rockaway
219 Beach 59th Street, First Floor
Rockaway, NY 11692

Rockaway
219 Beach 59th Street, Second Floor
Rockaway, NY 11692

F99 Richmond*
201 Bay Street, First Floor
Staten Island, NY 10301

Staten Island
215 Bay Street
Staten Island, NY 10301

*Extended Hours Centers — 8:30 AM to 6:00 PM, Monday through Friday and between 9:00 AM and 5:00 PM on Saturday.
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A Human Resources
Administration
Department of
Social Services

Centros de Cupones para Alimentos de No Asistencia en Efectivo y
Oficinas de Medicaid Correspondientes

Family Independence
Administration

Para presentar una solicitud de Cupones para Alimentos en el Centro mas cercano a usted, puede presentarse a
cualquier hora de 8:30 AM a 5:00 PM, de lunes a viernes. En Centros con Horarios Suplementario, usted puede presentarse
en persona entre las horas de 8:30 AM y 6:00 PM, de lunes a viernes y entre 9:00 AM a 5:00 PM el sdbado. También puede
enviar por correo o faxear su solicitud. Para pedir una solicitud e instrucciones para los requisitos documentales e informacion

sobre a donde enviar por correo o faxear la solicitud llenada, llame al la Linea Informativa (Infoline) al (877) 472-8411.

Centro de Cupones para Alimentos

Oficina de Medicaid Correspondiente

FO2 East End

2322 Third Avenue, 3er Pi
New York, NY 10035 /rﬂ\\

A/

Metropolitan Hospital

1901 1st Avenue, ler Piso, Sala 1D-27
New York, NX 14029
Ude|la entradh gn|2nd Averjug¢ con 97th Street)

J

F13 Washington Heights
4055 Tenth Avenue, Planta Baj
New York, NY 10034

Colt[mbi#- regbyterian|Hospital
522 68th Htfeet, ler Riso, Sala |3H04O

New . NY 10082

F14 st. Nicholas
132 West 125th Street, Qeriso

New York, NY 10027 -

"(entradaenlal reet)

Harlem Hospiithl (Edificio Ron Brown)
530 Lenox Avenii::‘l’vfo Sa‘la‘mb‘ll

New York, NY 10037

F19 Waverly*
12 West 14th Street, 4to Piso
New York, NY 10011

Bellevue Hospital
462 First Avenue “G” Link, Planta Baja
New York, NY 10016

F20 Fort Greene
275 Bergen Street, ler Piso
Brooklyn, NY 11217

Boerum Hill
35 4th Avenue
Brooklyn, NY 11217

F21 Williamsburg
30 Thornton Street, 4to Piso
Brooklyn, NY 11206

Woodhull Hospital
760 Broadway, Planta Baja
Brooklyn, NY 11206

F23 Boro Hall*
45 Hoyt Street, 6to Piso
Brooklyn, NY 11201

Boerum Hill
35 4th Avenue
Brooklyn, NY 11217

*Centros con Horarios Suplementario — 8:30 AM a 6:00 PM, lunes a viernes y entre 9:00 AM y 5:00 PM el sabado.
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Human Resources Administration
Family Independence Administration

Centros de Cupones para Alimentos de No Asistencia en Efectivo y
Oficinas de Medicaid Correspondientes

Centro de Cupones para Alimentos

Oficina de Medicaid Correspondiente

F26 North Brooklyn
500 Dekalb Avenue, 5to Piso
Brooklyn, NY 11205

Woodhull Hospital
760 Broadway, Planta Baja
Brooklyn, NY 11206

F27 New Utrecht
6740 4th Avenue, ler Piso
Brooklyn, NY 11220

F28 Brighton

P p—
2865 West 8th Street, Piso
Brooklyn, NY 11224

Coney Island
3050 West 21st Street, ler Piso
Brgoklyn. NY\11224

F38 Rider

F40 Melrose
260 East 161st Street, 4to Piso
Bronx, NY 10451

305 Rider Avenue, 2de-Riso
Bronx, NY 10451 “ / \
SN——+~
/4

|

F44 Fordham*
2551 Bainbridge Avenue, 2do piso
Bronx, NY 10458

— |l

lindoln Hospm
234 East 149th S —S0 ar'oﬂ;%

Bronx, NY 10451

F46 Crotona
1910 Monterey Avenue, 5to Piso
Bronx, NY 10457

Bronx Lebanon Hospital
1316 Fulton Avenue, ler Piso
Bronx, NY 10456

F53 Queens
32-20 Northern Boulevard, 4to Piso
Long Island City, NY 11101

Elmhurst Hospital
79-01 Broadway, Sala D4-17
Elmhurst, NY 11373

F54 Jamaica*
165-08 88th Avenue, 3er Piso
Jamaica, NY 11432

Jamaica
165-08 88th Avenue, 6to Piso
Jamaica, NY 11432

F79 Rockaway
219 Beach 59th Street, ler Piso
Rockaway, NY 11692

Rockaway
219 Beach 59th Street, 2do Piso
Rockaway, NY 11692

F99 Richmond*
201 Bay Street, ler Piso
Staten Island, NY 10301

Staten Island
215 Bay Street
Staten Island, NY 10301

*Centros con Horarios Suplementario — 8:30 AM a 6:00 PM, lunes a viernes y entre 9:00 AM y 5:00 PM el sabado.
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Form W-123C (page 1) m Eﬂmzﬁsrff%?é’ﬁces
Rev. 3/23/09 Sodial Servicss

Number of Appointments Available

Food Stamp Daily Reception Schedule and Activity Report for Walk-In Customers this Date:

(Figure to be obtained from Center Manager)

F.S. CENTER RECEPTIONIST PART I DAY DATE
9:00AM
9:30AM o A R T e N |
Y AN TN )
S/EVWITHE N I
10:00AM - f— ,

10:30AM

11:00AM

11:30AM

12:00PM

12:30PM

1:00PM




Form W-123C (page 2)
Rev. 3/23/09

Human Resources Administration
Family Independence Administration

1:30PM
2:00PM
2:30PM
\ [ ]
3:00PM ﬂ //_\\ _\ [ \
NS/AANI\in —
= \/ — —
3:30PM )/
\_|U Wi Y UL
4:00PM
4:30PM
5:00PM
5:30PM
PART Il — DISPOSITION OF APPOINTMENTS. PART Il - WALK-INS INSTRUCTIONS
SCHEDULED INTERVIEWED FTK TOTAL GIVEN APPOINTMENT | INFORMATION 1. ENTER THE CUSTOMER’S NAME IN BOX 1
PREVIOUSLY FOR ANOTHER DAY ONLY 2. ENTERIORFIN BOX 2.
SCHEDULED | — INTERVIEWED

WALK-INS

F - FAILED TO KEEP APPT.




Form W-138Q LLF
Rev. 3/23/09

p Human Resources
Administration
Department of
Social Services

Family Independence
Administration

Food Stamp Income Guidelines

e Food stamps provide your family with assistance when buying food. They are used in place of cash to buy food at grocery

stores or supermarkets.
e You don't have to be out of work to apply for food stamps. You can be employed and still be eligible for food stamps.
e You can own your own home and car and still be eligible for food stamps.
e Ifyou are eligible, you will receive food stamp assistance within 30 days. Certain households with little income or savings,

or with high shelter costs, can receive food stamp benefits within five days.

Family Size 1 2 3 4 5 6 7 8 Each additional
member

Maximum Gross

Monthly Income $1,127 $1,517 $1,907 $2,297 $2,687 $3,077 $3,467 $3,857 + $390

e These new income limits became effective October 1, 2008.
e The Maximum Gross Monthly Income limits do not apply to food stamp households with an elderly or disabled individual,

or if everyone in your
incur dependent cayé expehses are subject to

authorized representative.
documentation requiremen
(877) 472-8411.

with § enter

\pplicat]

nca

ofll
iled
ion,.
il on

sehold receives SSI, TANF, or SNA, you do not need to meet any- income limit. Households that

erson any time between the hours of 8:30
Food Stdnp Center, or through an
n

applicatid muctions on the
ed applichtiens nfoline at

New Q\srLQ(y Iéo(od Star\n.A

The following Food Stamp Centers are open from 8:30 AM to 5:00 PM,

Monday through Friday (except legal holidays)

| :_x.t.en.d.edl Hours Centers

The following Food Stamp Centers are open from
8:30 AM to 6:00 PM, Monday through Friday and
9:00 AM to 5:00 PM on Saturday
(except legal holidays)

East End — F02 Washington Heights — F13 St. Nicholas — F14 Waverly — F19
Manhattan 2322 Third Avenue 4055 10th Avenue 132 West 125th Street 12 West 14th Street
3rd Floor Lower Level 3rd Floor 4th Floor
New York, NY 10035 New York, NY 10034 New York, NY 10027 New York, NY 10011
North Brooklyn — F26 Ft. Greene — F20 Williamsburg — F21 Boro Hall — F23
500 Dekalb Avenue 275 Bergen Street 30 Thornton Street 45 Hoyt Street
Brooklyn 5th Floor 1st Floor 4th Floor 6th Floor
Brooklyn, NY 11205 Brooklyn, NY 11217 Brooklyn, NY 11206 Brooklyn, NY 11201
New Utrecht — F27 Brighton — F28
6740 4th Avenue 2865 West 8th Street
1st Floor 1st Floor
Brooklyn, NY 11220 Brooklyn, NY 11224
Rider — F38 Melrose — F40 Crotona — F46 Fordham — F44
Bronx 305 Rider Avenue 260 East 161st Street 1910 Monterey Avenue 2551 Bainbridge Avenue
2nd Floor 4th Floor 5th Floor 2nd Floor
Bronx, NY 10451 Bronx, NY 10451 Bronx, NY 10457 Bronx, NY 10458
Queens — F53 Rockaway — F79 Jamaica — F54
Queens 32-20 Northern Boulevard 219 Beach 59th Street 165-08 88th Avenue
2nd Floor 1st Floor 3rd Floor
Long Island City, NY 11101 Rockaway, NY 11692 Jamaica, NY 11432
Richmond — F99
Staten 201 Bay Street
Island 1st Floor

Staten Island, NY 10301




Family Independence

Form W-138Q (S) LLF Administration

Rev. 3/23/09

p Human Resources
Administration
Department of
Social Services

Guia de Ingresos de Cupones para Alimentos

e Los cupones para alimentos le proveen a su familia asistencia a la hora de comprar alimentos. Estos cupones para
alimentos se utilizan en lugar de dinero en efectivo para comprar en bodegas o supermercados.

e Usted no tiene que estar desempleado para solicitar cupones para alimentos. Usted puede estar empleado y aun ser
elegible para cupones para alimentos.

e Usted puede ser elegible para recibir cupones para alimentos aun si es propietario(a) de su casa y automovil.

e Siusted es elegible, recibira asistencia de cupones para alimentos dentro de 30 dias. Ciertos hogares con poco ingreso o
ahorros, o con altos costos de alquiler, pueden recibir beneficios de cupones para alimentos dentro de cinco dias.

Cada Miembro
Adicional

+$390

Miembros en la Familia 1 2 3 4 5 6 7 8

Méaximo Ingreso

Bruto Mensual $1.127

$1,517 $1,907 $2,297 $2,687 $3,077 $3,467 $3,857

e Estos nuevos limites de ingresos entraron en vigencia el 1 de octubre, 2008.
e Los limites del Maximo Ingreso Bruto Mensual no corresponden a hogares de cupones para alimentos con personas

ancianas o incapaci reciben I, NA,[0sted no tiemir ningun limite de
idado [de depepei esjan sujetos h i yores de ingreso

bruto.
Para presentar una so\;cI njel cé¢r¢ano a usle presentarse en
persona a cualquier hora igrmes| Las soligituded se puedé¢n presentar en persona en
g

autoriggdo. Adenjas usted puede enviar por
es|pg@ra los requjsitos documentales e informacion sobre a
nformativa Ir||foline) al{(g77) 472-8411.

]
Centros de Cupones paraAtimentos de laTitdad de Nueva York Centros Con Horarios Suplementarios
Los siguientes Centros de Cupones para Alimentos estan abiertos de Los siguientes Centros de Cupones para Alimentos estan
8:30 AM a 5:00 PM, de lunes a viernes (excepto los dias feriados oficiales) abiertos de 8:30 AM a 6:00 PM, de lunes a viernes y de
9:00 AM a 5:00 PM el Sabado
(excepto los dias feriados oficiales)
East End — F02 Washington Heights — | St. Nicholas — F14 Waverly — F19
2322 Third Avenue F13 132 West 125th Street 12 West 14th Street
Manhattan | 3er Piso 4055 10th Avenue 3er Piso 4to Piso
New York, NY 10035 Planta Baja New York, NY 10027 New York, NY 10011
New York, NY 10034
North Brooklyn — F26 Ft. Greene — F20 Williamsburg — F21 Boro Hall — F23
Brooklyn 500 Dekalb Avenue 275 Bergen Street 30 Thornton Street 45 Hoyt Street
y 5to Piso ler Piso 4to Piso 6to Piso
Brooklyn, NY 11205 Brooklyn, NY 11217 Brooklyn, NY 11206 Brooklyn, NY 11201
New Utrecht — F27 Brighton — F28
6740 4th Avenue 2865 West 8th Street
ler Piso ler Piso
Brooklyn, NY 11220 Brooklyn, NY 11224
Rider — F38 Melrose — F40 Crotona — F46 Fordham — F44
Bronx 305 Rider Avenue 260 East 161st Street | 1910 Monterey Avenue 2551 Bainbridge Avenue
2do Piso 4to Piso 5to Piso 2do Piso
Bronx, NY 10451 Bronx, NY 10451 Bronx, NY 10457 Bronx, NY 10458
Queens — F53 Rockaway — F79 Jamaica — F54
Queens 32-20 Northern Boulevard 219 Beach 59th Street 165-08 88th Avenue
2to piso 1to Piso 3er Piso
Long Island City, NY 11101 Rockaway, NY 11692 Jamaica, NY 11432
Richmond — F99
Staten 201 Bay Street
Island ler Piso
Staten Island, NY 10301
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Automated Fi




Form W-519N (page 2)

Rev. 3/23/09
Finger Imaging Directory for Non Cash Assistance Food Stamp Centers
Please report to the floor listed below and the Receptionist will direct you to the Finger Imaging Station.
MANHATTAN
Non Cash Assistance Food Stamp Centers Address Floor Hours
Monday through Friday
East End — FO2 2322 3rd Avenue 1st Floor | 9:00 AM to 5:00 PM

Monday through Friday
Union Square — F11 109 East 16th Street 6th Floor | 9:00 AM to 5:00 PM

Monday through Friday
n 4p5% 10th Avenye— ~  [1st Floor[9T00AM to 5:00 PM

Washington Heights — F13

I b e

Monday through Friday
treet 2nd Floor | 9:00 AM to 5:00 PM

o
a1
=y
1°Z)

St. Nicholas — F14

{ \ ] onday through Friday
: M to 6:00 PM

@/p)

Saturday
Waverly — F19 / \ 1P Wi 4th Btreet 1st Floor| | 9:00 AM to 5:00 PM
BRONX L WNIRYEINI | |
Non Cash Assistance Food Stamp Centers Address Floor Hours
Monday through Friday
Rider — F38 305 Rider Avenue 2nd Floor | 9:00 AM to 5:00 PM

Monday through Friday
Melrose — F40 260 East 161st Street 4th Floor | 9:00 AM to 5:00 PM

Monday through Friday
9:00 AM to 6:00 PM
Saturday

Fordham — F44 2551 Bainbridge Avenue 1st Floor | 9:00 AM to 5:00 PM

Monday through Friday
Crotona — F46 1910 Monterey Avenue 5th Floor | 9:00 AM to 5:00 PM

If you are unavailable to be finger imaged during the business hours of the locations above, you may call the HRA Infoline at 877-472-8411 for
additional hours of operation.



Form W-519N (page 3)
Rev. 3/23/09

Finger Imaging Directory for Non Cash Assistance Food Stamp Centers
Please report to the floor listed below and the Receptionist will direct you to the Finger Imaging Station.

BROOKLYN
Non Cash Assistance Food Stamp Centers Address Floor Hours
Monday through Friday
Ft. Greene — F20 275 Bergen Street 1st Floor | 9:00 AM to 5:00 PM
Monday through Friday
Williamsburg — F21 30 Thornton Street 1st Floor | 9:00 AM to 5:00 PM

] Monddy through Friday
365 West/gth

m Sireet 1st Floor| | 9:00 AM to 5:00 PM

N

Coney Island — F22

D)

j Monday through Friday
:mM to 6:00 PM
ay

re 1st Floor| | 9:00 AM to 5:00 PM

i
Ot
L

Boro Hall — F23 |

9]

| —
_M.o.n.daizlthrough Friday
Street 1st Flopr| | 9:00 AM to 5:00 PM

.

A

Greenwood — F24 Schérmerho

=]

Monday through Friday
North Brooklyn — F26 500 DeKalb Avenue 5th Floor | 9:00 AM to 5:00 PM

Monday through Friday
New Utrecht — F27 6740 4th Avenue 1st Floor | 9:00 AM to 5:00 PM

Monday through Friday
Brighton — F28 2865 West 8th Street 1st Floor | 9:00 AM to 5:00 PM

If you are unavailable to be finger imaged during the business hours of the locations above, you may call the HRA Infoline at 877-472-8411 for
additional hours of operation.



Form W-519N (page 4)
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Finger Imaging Directory for Non Cash Assistance Food Stamp Centers
Please report to the floor listed below and the Receptionist will direct you to the Finger Imaging Station.

QUEENS
Non Cash Assistance Food Stamp Centers Address Floor Hours
Monday through Friday
Long Island City — F43 45-12 32nd Place 1st Floor | 9:00 AM to 5:00 PM
Monday through Friday
Queens — F53 32-20 Northern Boulevard 1st Floor | 9:00 AM to 5:00 PM

Jamaica — F54 /\

1st Floor

|V|onajy through Friday
: to 6:00 PM
Saturday
9:00 AM to 5:00 PM

Rockaway — F79 r‘\\\ /

)
—

—Mﬁndlay through Friday

reet 1st Floor| | 9:00 AM to 5:00 PM
STATEN ISLAND \\ / U | |
Non Cash Assistance Food Stamp Center Address Floor Hours
Monday through Friday
9:00 AM to 6:00 PM
Saturday
Richmond — F99 201 Bay Street 1st Floor 9:00 AM to 5:00 PM

If you are unavailable to be finger imaged during the business hours of the locations above, you may call the HRA Infoline at 877-472-8411 for

additional hours of operation.
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Sistema Automatizado
(Automated Finge
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Directorio para las Imagenes Digitales de los Centros de Cupones para Alimentos de No Asistencia en Efectivo

Favor de presentarse al piso indicado mas abajo y la Recepcion le dirigird al Puesto de Imagenes Digitales.

MANHATTAN
Centros de Cupones para Alimentos Direccién Piso Horas
Lunes a viernes
East End — FO2 2322 3rd Avenue ler Piso 9:00 AM a 5:00 PM
Lunes a viernes
Union Square — F11 109 East 16th Street 6to Piso | 9:00 AM a 5:00 PM
— Furesia viernes
Washington Heights — F13 //-\\ m 4)_'% 10th l\_ gnue—— \ | lerPiso —Q-OQ-AJVI a 5:00 PM
\—\ Lunes a viernes
St. Nicholas — F14 1B est 5th $treet 2do Piso| 9:00.AM a 5:00 PM
[ X / Fures, a viernes
8:30 AM a 6:00 PM
Séabado
Waverly — F19 1P W th Btreet terPisp | F9:06-AM a 5:00 PM
\_\ [ L1 | ]
BRONX
Centros de Cupones para Alimentos Direccion Piso Horas
Lunes a viernes
Rider — F38 305 Rider Avenue 2do Piso | 9:00 AM a 5:00 PM
Lunes a viernes
Melrose — F40 260 East 161st Street 4to Piso 9:00 AM a 5:00 PM
Lunes a viernes
9:00 AM a 6:00 PM
Séabado
Fordham — F44 2551 Bainbridge Avenue ler Piso | 9:00 AM a 5:00 PM
Lunes a viernes
Crotona — F46 1910 Monterey Avenue 5to Piso | 9:00 AM a 5:00 PM

Si usted no esta disponible para que se le tomen las imagenes digitales durante las horas laborables de los locales listados mas arriba, puede

llamar a la Linea de Informacion (Infoline) al 877-472-8411 para horas laborables adicionales.
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Directorio para las Imagenes Digitales de los Centros de Cupones para Alimentos de No Asistencia en Efectivo
Favor de presentarse al piso indicado mas abajo y la Recepcion le dirigird al Puesto de Imagenes Digitales.

BROOKLYN
Centros de Cupones para Alimentos Direccion Piso Horas
Lunes a viernes
Ft. Greene — F20 275 Bergen Street ler Piso | 9:00 AM a 5:00 PM

Lunes a viernes
O-f\horntorStregt—— [“{er Piso $:06-AM a 5:00 PM

Williamsburg — F21

B

I |
Lunes a viernes
2865 \Wesl 8th Sjreet ler Piso 9:00 AM a 5:00 PM

Coney Island — F22

{ \ J unes a viernes
; M a 6:00 PM

Ul
D

(/\
Sabado
Boro Hall — F23 (\ / \ 45 Ho tre ler Piso 9:00 AM a 5:00 PM
SN——F+”
\\_/ U \A || \_/ | | | I-mnclaviernes

Greenwood — F24 227 Schermerhorn Street ler Piso 9:00 AM a 5:00 PM

Lunes a viernes
North Brooklyn — F26 500 DeKalb Avenue 5to Piso | 9:00 AM a 5:00 PM

Lunes a viernes
New Utrecht — F27 6740 4th Avenue ler Piso 9:00 AM a 5:00 PM

Lunes a viernes
Brighton — F28 2865 West 8th Street ler Piso | 9:00 AM a 5:00 PM

Si usted no esta disponible para que se le tomen las imagenes digitales durante las horas laborables de los locales listados mas arriba, puede
llamar a la Linea de Informacion (Infoline) al 877-472-8411 para horas laborables adicionales.
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Directorio para las Imagenes Digitales de los Centros de Cupones para Alimentos de No Asistencia en Efectivo
Favor de presentarse al piso indicado mas abajo y la Recepcion le dirigird al Puesto de Imagenes Digitales.

QUEENS
Centros de Cupones para Alimentos Direccion Piso Horas
Lunes a viernes
Long Island City — F43 45-12 32nd Place ler Piso | 9:00 AM a 5:00 PM

Lunes a viernes
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Q F53 ON B Pi 9:00AM a 5:00 PM
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Unes a viernes
8:30 AM a 6:00 PM
Séabado
Jamaica — F54 16%-08 88th |Avenu ler Piso 9:00 AM a 5:00 PM
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Lunes a viernes
Rockaway — F79 (\ / \ 219 B 59th $treet ler Piso | | 9:00 AM a 5:00 PM
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STATEN ISLAND

Centros de Cupones para Alimentos Direccion Piso Horas

Lunes a viernes
9:00 AM a 6:00 PM
Sabado

Richmond — F99 201 Bay Street ler Piso 9:00 AM a 5:00 PM

Si usted no esta disponible para que se le tomen las imagenes digitales durante las horas laborables de los locales listados mas arriba, puede
llamar a la Linea de Informacion (Infoline) al 877-472-8411 para horas laborables adicionales.



	 
	POLICY BULLETIN #09-31-OPE 
	(This Policy Bulletin Replaces PB #08-158-OPE) 
	  
	CHANGE OF EXTENDED HOURS AT FOOD STAMP CENTERS  

	Date: 
	March 23, 2009
	Food Stamps 
	The following forms have been revised to reflect the change of operational hours at extended hours Food Stamp Centers:
	 Non Cash Assistance Food Stamp Centers and Associated Medicaid Offices (M-42u)
	 Food Stamp Daily Reception Schedule and Activity Report (W-123C)  
	 Food Stamp Income Guidelines (W-138Q)
	 Automated Finger Imaging System Directory (W-519N)
	Additional revision to form M42u:
	 The zip code for F21 was corrected to 11206.
	Attachments:




