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The purpose of this policy bulletin is to inform all Job Center staff that 
the WMS Public Assistance (PA) Case-level Rejection Codes E10 
and F10 have been redefined. This policy bulletin serves as 
information for all other staff. 
 
PA Rejection Code E10 is now defined as Failure to Keep/Complete 
Initial Eligibility Interview, No Scheduled Appointment. E10 should be 
used when the applicant is not interviewed on the same day the 
application is filed, and fails to schedule an appointment for the initial 
interview (I-interview) within the application time frame (30 days from 
file date).  
 
PA Rejection Code F10 is defined as Failed to Keep appointment for 
Initial Eligibility Interview. F10 should be used whenever an applicant 
fails to keep the I-interview appointment. 
 
E10 and F10 should not be used for failure to report to the following 
appointments: 
 

• Bureau of Eligibility Verification (BEV) 
• Engagement 
• Medical Appointments 
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