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POLICY BULLETIN #07-109-SYS

NYCWAY UPDATES — ACTION CODE CHANGES

Date:
August 24, 2007

Subtopic(s):
NYCWAY

This procedure can
now be accessed on the
FlAweb.

Change in ACCIS Child
Care Codes

Combo means multiple
child family with different
child care types

New Travel
Accommodation Action
Code 16TQ

NYCWAY is updated on a regular basis to make the system more
helpful to users and to update current policy. The purpose of this
policy bulletin is to inform staff of the following updates made to
NYCWAY:

e New Automated Child Care Information System (ACCIS) Child
Care Codes

e New Travel Accommodation Action Code 16TQ (WC Travel
Accommodation: Appointment Queue)

Effective immediately, the Child Care Action Code 133P (Paid Child
Care in ACCIS) has been replaced by the following system-
generated codes:

13AC (Paid Combo Child Care in ACCIS)
13AF (Paid Formal Child Care in ACCIS)

13Al (Paid Informal Child Care in ACCIS)

The Action Code 133Y (ACCIS Child Care Is Terminated) remains
unchanged.

Effective September 10, 2007, a new Action Code 16TQ, which is
entered by Wellness, Comprehensive Assessment, Rehabilitation
and Employment (WeCARE) vendors only, will identify individuals
who are medically incapacitated and require special
accommodations. When these individuals appear for a Face to Face
Recertification (FFR) appointment at the Bushwick (66), Hamilton
(28) or Concourse (45) Model Center, the PA Recertification ticket
will appear in red in Model Office Numbering, Identification, and
Queuing (MONIQUE) and the system will prevent the assigned
JOS/Worker from selecting any ticket other than that red ticket until a
participant with the 16TQ has completed his/her appointment.

HAVE QUESTIONS ABOUT THIS PROCEDURE?

Call 718-557-1313 then press 2 at the prompt followed by 765 or

send an e-mail to FIA Call Center
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