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POLICY DIRECTIVE #06-20-OPE
(This Policy Directive Replaces PD #06-08-OPE)

FAIR HEARING DECISION COMPLIANCE PROCESS

Date: Subtopic(s):
June 9, 2006 Fair Hearing
AUDIENCE The instructions in this policy directive are for Job Center/Model
Center and Non-Public Assistance Food Stamp (NPA FS) Office staff
involved in processing Fair Hearing compliances. The instructions are
informational for all others.
POLICY Once a Fair Hearing decision is received, the Family Independence
Administration (FIA) has 30 calendar days to fully comply with Public
Assistance (PA) decisions and 10 calendar days for Food Stamp (FS)
decisions.
BACKGROUND Given the decision rendered by the State Hearing Officer, one of the

following NYCWAY codes will autopost on the case:

727 Fair Hearing Decision Agency Withdrawal

728 Fair Hearing Decision Received — Correct When Made

729 Fair Hearing Decision Received — Other

729S  Fair Hearing Decision Received — Split

770 Fair Hearing Decision Received — Agency Affirmed

780 Fair Hearing Decision Received — Agency Reversed/
Remand

The case will then be placed on the daily FHOUT (Fair Hearing
Outcomes) Worklist.

HAVE QUESTIONS ABOUT THIS PROCEDURE?

Call 718-557-1313 then press 2 at the prompt followed by 765 or

send an e-mail to FIA Call Center

Distribution: X



REQUIRED
ACTION

M-186qg and M-186mm
have been made
obsolete

The designated person
in the Brighton NPA FS
Office is responsible for
all tasks outlined in this
policy directive.
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Job Center/Model Office Processing Units will now handle all Fair
Hearing compliance issues for both the Job Center and collocated
NPA FS Office, with the exception of the Brighton NPA FS Office.
The Brighton NPA FS Office will be responsible for all the tasks
outlined in this policy directive.

The Associate Job Opportunity Specialist Il (AJOS II) in charge of the
Processing Unit will oversee all compliance processes for both the
Job Center and the NPA FS Office. The collocated NPA FS Office will
designate a Principal Administrative Associate 1l (PAA II), who will be
responsible for assisting the AJOS Il with all compliance-related
issues in the NPA FS Office. In the Brighton NPA FS Office, the PAA
Il will oversee the entire compliance process.

Family Independence Administration Operations (FIAO) Regional
Managers will have citywide oversight responsibility and must monitor
the compliance process to ensure timely completion, using Worklist
reports and other reports created specifically for this process.

Center Directors will be responsible for monitoring the compliance
process and ensuring timely completion for their Centers and
collocated NPA FS Offices.

The Food Stamp Fair Hearing Decision Tracking Sheet (M-186q) and
the PA Fair Hearing Decision Tracking Sheet (M-186mm) are now
obsolete and have been replaced by the automated Fair Hearing
Tracking Sheet (W-186E). Center Directors/Site Managers must
ensure that all M-186q and M-186mm forms are removed from
circulation and recycled.

Compliance Process

e The Job Center/Model Office Processing Unit Clerk must print out
for the collocated Job Center and NPA FS Office the FHOUT
Worklist in NYCWAY and the Decisions from Webcoins daily.
There must be a decision for every case on the FHOUT Worklist.

Note: The Division of Fair Hearing Administration (DFHA) will
monitor the Fair Hearing Exception Worklist (FHEXCPT) and
make the necessary changes in NYCWAY daily. This should
enable NYCWAY to capture all Fair Hearing decisions on the
FHOUT Worklist.

e Forward the FHOUT Worklist and Fair Hearing decisions to the
Processing Unit AJOS I/Supervisor for review.
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See Attachment A for
instructions on accessing
the compliance
subsystem.

See Attachment B for
the complete list of FH
Compliance Process
Action Codes.

Affirmed or Other
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The Processing Unit AJOS I/Supervisor must then:

e Access Section | of the W-186E in NYCWAY;

e Manually enter the case type in the Program Type field (i.e., PA,
FS, medical assistance [MA]) (the Decision Type field will
autopopulate);

e Fillin the Remand field to indicate whether or not the decision is a
remand (see page 4 for the definition of a Remand);

e After annotating Section | on the W-186E, click OK. This will post
Action Code 71CA (Compliance Case) in NYCWAY, which will put
the case on the COMPL Worklist;

e Forward and assign the decisions, as appropriate, to a JOS/
Worker in the Processing Unit.

Note: Bureau of Eligibility Verification (BEV), Bureau of Fraud
Investigation (BFI), Fiscal Claims (shown on the Fair Hearing
calendar as Allowed to Pay [ATP]) and Division of Financial
Review and Processing (shown on the Fair Hearing calendar as
Computer Match Unit [CMU]) program areas must also be
completed by the respective Job Center/Model Office.

Upon receipt of the decision, the Processing Unit JOS/Worker must:

e Access the annotated W-186E via the Compliance subsystem;
e Review and interpret the Fair Hearing decision to determine what
action(s) are required.

Decision Types and Processing Unit JOS/Worker Action

If the Agency was upheld (Affirmed) or the Hearing Officer lacked
jurisdiction (Other) and Aid-to-Continue (ATC) was not granted, no
action needs to be taken because the Agency won the Fair Hearing
and the adverse action remains in place. If ATC was granted, the
JOS/Worker must:

e Prepare the Fair Hearing Update Data Entry form (LDSS-3722) to
change the Fair Hearing status from Code 2 (Aid Continuing) to
Code 5 (Client Lost Fair Hearing Agency Upheld). This will initiate
the original action that prompted the Fair Hearing request;

FIA Policy, Procedures and Training 3 Office of Procedures


http://otda.state.nyenet/ldss_eforms/eforms/3722.pdf

Agency Withdrawal

Reversal

Remand or Correct
When Made
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e Complete the PA Recoupment Data Entry Form (LDSS-3573). All
cash benefits received from the date ATC was initiated must be
recouped in accordance with the Fair Hearing decision. As a
result of this recoupment action, the appropriate notice will be
generated via the Client Notice System (CNS). For recoupment of
Food Stamp benefits, the JOS/Worker must complete the
Discrepant Information Tracking Form (W-140M) and forward it
and supporting documentation to the Office of Fiscal Operations
per current procedure.

e |If ATC was initiated by reopening the case with Code 097 (Aid
Continuing — Case Awaiting Fair Hearing Decision), close the
case using the original closing code and enter an M3E indicator of
A (Adequate) in Element 053 of the Turn-Around Document (TAD)
to suppress the notice. Recoupment of cash benefits is required.
As the applicant/participant has already been informed of the
decision via the Transmittal of Fair Hearing Decision (LDSS-
4482/50), do not prepare and send a manual notice. On
affirmations where recoupment is required, send the Notice of
Intent to Change Benefits: Part A (Timely & Adequate) (LDSS-
4015A NYC)/Notice of Intent to Change Benefits: Part B (Timely &
Adequate) (LDSS-4015B NYC). There must be a case entry and
calculation. While a participant cannot contest the recoupment
action itself, s/he can request a new Fair Hearing contesting the
amount of the recoupment.

Agency Withdrawal, Reversal, Remand, Correct When Made and
Split Decisions

If the Agency agreed at the Hearing to withdraw (Agency Withdrawal)
on the issue, the JOS/Worker must take all action necessary to
restore assistance and benefits lost by the appellant, retroactive to
the date of the Agency’s adverse action.

If the appellant was upheld (Reversal), the JOS/Worker must issue
any skipped assistance as per current procedure and, if necessary,
reevaluate employability status.

If the issue needs to be reevaluated (Remand) or, if circumstances
have changed in the appellant’s case causing the Agency to
reevaluate the original decision (Correct When Made), the
JOS/Worker must reevaluate the case.

In addition to taking any action required by the decision directives for
the above decision types, if the case is in receipt of ATC the Fair
Hearing status code must be updated. The JOS/Worker must:
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Split

Processing Unit
JOS/Worker
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¢ Review the Welfare Management System (WMS) for Fair Hearing
Status Code 2. If there are any occurrences of Code 2, determine
whether or not the Code 2 is associated with the Fair Hearing in
question. If the Code 2 is related to the Fair Hearing in question
prepare the LDSS-3722 to change Code 2 to Code 6 (Client Won
Fair Hearing, Client Upheld).

Note: If the case only involved one issue, WMS should
automatically update the Fair Hearing status code. If it does,
preparation of the LDSS-3722 will not be necessary.

If the decision contains a combination of outcomes (Split), the
JOS/Worker must discern which outcomes were determined and
process the case according to those determinations.

If an appellant wins one issue and loses another, in order to comply
with the Fair Hearing decision, the JOS/Worker must determine what
actions are necessary for the appellant to complete to comply with
the losing issue, as well as what actions are necessary for the
Agency to complete to comply with the appellant’s winning issue.
Additionally, if applicable, the Fair Hearing status must be updated
with the appropriate code (i.e., Client Won Fair Hearing, Client
Upheld [Code 6] or Client Lost Fair Hearing, Agency Upheld [Code
5]). The code is updated in accordance with the directions given for
the decision type on page 4.

Appointment for an Interview or Document Return is Not Required

If it is determined that the compliance does not require an
appointment for an interview or document return, annotate the
automated W-186E accordingly and click OK. This will post Action
Code 71CB (Compliance Initiated) in NYCWAY. For the rest of the
compliance process, proceed to the instructions on page 10 of this
procedure.

Appointment for an Interview or Document Return is Required

If an appointment for either an interview or for documentation is
required in order to complete the compliance process, the Processing
Unit JOS/Worker must:

e Select the appointment type (interview or document return) on
Section Ilb of the W-186E in NYCWAY;
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e Enter the appointment date on the W-186E. This will autopost a

If an appointment is 71CIl (Compliance Appointment Sent/Documents) or 71lI
L%?;’gﬁ;n?ec‘t’gpéztseetml (Compliance Appointment Sent/Interview), as appropriate. The
be on the COMPL case will then be placed on the COMPA Worklist with a Future
Worklist and the COMPA Action Date (FAD) corresponding to the appointment date. The
Worklist at the same COMPA Worklist identifies applicants/participants with scheduled
time. appointments for interviews (71I) and compliances requiring

document submission (71Cl);
e Manually complete and send the applicant/participant a Fair

If the fifth/seventh day Hearing Compliance Request (W-186D). The applicant/participant

falls on a weekend or

holiday, schedule the has five to seven calendar days to respond. For PA return
appointment for the next appointments the appointment must be seven calendar days from
business day. the date of the notice. For FS return appoints the appointment

must be five calendar days from the date of the notice.

e Upon completion of Section lla, click OK. Action Code 71CB
(Compliance Initiated) will post if it is indicated that no
appointment is required; Action Code 71II will post if it is indicated
that an appointment for an interview is required; Action Code 71CI
will post if it is indicated that a document return appointment is
required.

Job Centers (Non- Process to Prepare for Return Appointments

Model Centers) and L . L
Brighton NPA FS e The AJOS Ill/Supervisor in charge of the Processing Unit will be

Office only responsible for printing and forwarding the COMPA Worklist to the

Receptionist before the close of business each day.
e The CMU AJOS Il must also pull up the COMPA Worklist the day

before the scheduled appointment in order to advise the CMU
JOS/Worker of the next day’s appointments.

Model Centers Only e Cases that appear on the COMPA Worklist will be mapped in
FRED to the PA Appointments and CSIC Express queues.
Therefore, when an applicant/participant comes in for this
appointment the Receptionist at Main Reception will conduct a
case search and select the appointment (Action Code 7111 will
map to PA appointment and 71CI will map to CSIC Express) and
give the applicant/participant the corresponding ticket. This will
also alert the JOS/Worker that the applicant/participant is to be
seen.

Note: For NPA FS compliance cases that require an interview,
FRED will generate a PA APPT ticket, however, as NPA cases
are not caseloaded, this ticket will be routed to the Designated
Fred Assignor (DFA), who will then assign a JOS/Worker to
interview the applicant/participant. In these instances the
JOS/Worker will have to contact the designated PAA Il in the NPA
FS office to obtain the case record prior to the interview.
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Interview appointment for
all Centers (Non-Model

and Model)
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Appointment — Interview (Interview Kept)

In Non-Model Centers when an applicant/participant arrives with a
W-186D or his/her name is on the COMPA Worklist and an
interview is required, the Receptionist must perform a case search
in WMS to determine who the case is caseloaded to and alert the
JOS/Worker that the applicant/participant has arrived for his/her
interview. In the Model Centers the Receptionist at Main
Reception will select the PA Appointment queue, issue the
applicant/participant a PA Appointment ticket and route him/her to
the appropriate JOS/Worker.

The JOS/Worker must:

Review the case decision directives found in Section lla of the W-
186E in NYCWAY before meeting with the applicant/participant to
conduct the interview. The JOS/Worker must then conduct the
appropriate interview (e.g., recertification) and obtain the
necessary documentation. If the case is an NPA FS case, the
JOS/Worker must contact the designated PAA 1l at the NPA FS
Office to get the case record prior to conducting the interview.
Access the compliance update subsystem in NYCWAY and enter
the case name, suffix and line number or the Fair Hearing number
on the Case Search screen and click F6. This will post Action
Code 71CK, indicating that the applicant/participant has kept the
scheduled appointment. The 71CK will complete the 71II and
71Cl appointments but the case will remain on the COMPA
Worklist.

Suspend the case activity in the queue.

By the close of business each day the CMU AJOS Il must advise the
Processing Unit Supervisor that the JOS/Worker has completed the
interview of the case(s) assigned to him/her. The CMU AJOS Il will
use the assign functionality in POS to assign the case(s) to the
Processing Unit Supervisor.

The Processing Unit Supervisor will use the assign functionality in
POS to assign the case(s) to the appropriate Processing Unit
JOS/Worker.

FIA Policy, Procedures and Training 7 Office of Procedures



PD #06-20-OPE

Document return (Non- Appointment — Document Return Only (Appointment Kept)

Model Centers and
Brighton NPA FS Office)

When the applicant/participant arrives with the W-186D or
appears on the COMPA Worklist, the Receptionist will contact the
Processing Unit to request that someone pick up the documents.

The Processing Unit JOS/Worker must:

Review the W-186D, collect the documents listed from the
applicant/participant and give him/her the Documentation Receipt
(EXP-76R), indicating the receipt of documents submitted,;
Access the compliance subsystem in NYCWAY to post Action
Code 71CK to indicate the applicant/participant kept the
appointment;

Scan and index all documents in accordance with current
procedure;

If an additional return appointment is required, make the return
appointment as indicated on page 9 (additional return
appointments).

Document return (Model ~ Appointment — Document Return Only (Appointment Kept)

Centers only)

The Customer Service Information Center (CSIC) JOS/Worker must:

Review the W-186D, collect the documents listed from the
applicant/participant and give him/her the EXP-76R, indicating
receipt of documents submitted,;

Access the compliance subsystem in NYCWAY to post Action
Code 71CK to indicate the applicant/participant kept the
appointment;

If an additional return appointment is required, make the return
appointment as indicated on page 9;

Ensure that all documents received are scanned and indexed into
the case file per current procedure; and

Forward the documents to the Processing Unit AJOS I/Supervisor,
who will give them to the Processing Unit JOS/Worker for
compliance completion.
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If an additional return appointment is required, the Worker must
select the appointment type required (interview or document return) in
Section lla of the W-186E in NYCWAY and enter the appointment
date. If the decision is a remand and requires an application or
recertification interview, issue the Documentation Requirements form
(W-113K) to PA applicants/participants or the Notice of Outstanding
Required Documentation (W-120D) to FS applicants/participants
instead of the W-186D. For all other compliance-related return
appointments complete a W-186D and give it to the
applicant/participant.

Note: Please be mindful to ensure that the additional appointment
date does not go beyond the compliance due date.

Documents Returned Via Fax or Malil

Documents that are returned to the Job Center by applicants/
participants via mail or fax must be forwarded to the Processing Unit
AJOS I/Supervisor immediately upon receipt. S/he will distribute the
documents to the appropriate Processing Unit JOS/Worker, who will
complete the compliance accordingly.

Appointment (Interview or Document Return) Not Kept

The compliance process cannot continue until the necessary
document(s) and/or appointment requirements are satisfied. If the
applicant/participant fails to respond to the W-186D or W-113K or W-
120D, the Processing Unit Supervisor must:

e On adaily basis review the previous day’'s COMPA Worklist for all
cases without Action Code 71CK (cases without the 71CK will
have an open 711l or 71Cl.)

e For all cases without a 71CK, check POS, NYCWAY, WMS and
contact the CMU JOS/Worker to whom the case has been
assigned to verify whether the applicant/participant failed to keep
the scheduled appointment. If the applicant/participant failed to
keep the appointment, inform the appropriate Processing Unit
JOS/Worker to complete the compliance accordingly.
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The Processing Unit JOS/Worker must:

¢ Annotate the W-186E (Section Ilb) accordingly and click OK;
e [For a missed PA application interview, send the applicant the:

= Action Taken on Your Application: Part A (LDSS-4013A
NYC)/Action Taken on Your Application: Part B (LDSS-4013B
NYC) to inform him/her of the Agency’s decision to accept or
deny the application. If the decision is to deny, the
JOS/Worker must include the new reason for the denial (even
if the new reason is the same reason which prompted the Fair
Hearing);

= W-186C, annotated on the bottom of page 2, to indicate the
date the W-186D or W-113K was sent to him/her.

e [For a missed PA recertification interview, send the participant the:

= Action Taken on Your Recertification: Part A (LDSS-4014A
NYC)/Action Taken on Your Recertification: Part B (LDSS-
4014B NYC) to inform him/her of the Agency’s decision to
accept or deny the recertification. If the decision is to deny,
the JOS/Worker must include the new reason for the denial
(even if the new reason is the same reason which prompted
the Fair Hearing);

= W-186C, annotated on the bottom of page 2, to indicate the
date the W-186D or W-113K was sent to him/her.

e For all other PA compliance situations, send only the W-186C,
annotated on the bottom of page 2, to indicate the date the W-
186D or W-113K was sent to him/her.

e For a missed FS application/recertification interview, send the
applicant/participant the:

= Action Taken on Your Food Stamp Benefits Case (LDSS-
3152 NYC) to inform him/her of the Agency’s decision to
accept or deny the application/recertification. If the decision is
to deny, the JOS/Worker must include the new reason for the
denial (even if the new reason is the same reason which
prompted the Fair Hearing);

= W-186C, annotated on the bottom of page 2, to indicate the
date the W-186D or W-120D was sent to him/her.

e For all other FS compliance situations, send only the W-186C,
annotated on the bottom of page 2, to indicate the date the W-
186D or W-120D was sent to him/her.

FIA Policy, Procedures and Training 10 Office of Procedures


http://otda.state.nyenet/ldss_eforms/eforms/4013ANYC.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4013ANYC.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4013BNYC.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4013BNYC.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4014ANYC.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4014ANYC.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4014BNYC.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4014BNYC.pdf
http://otda.state.nyenet/ldss_eforms/eforms/3152NYC.pdf
http://otda.state.nyenet/ldss_eforms/eforms/3152NYC.pdf

These actions must be
completed for all Fair
Hearing compliances
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For All Fair Hearing Compliances

Once all necessary steps have been taken (whether no appointment
was required or once all appointments for interviews and/or document
returns have been satisfied or if an appointment was not kept) the
compliance process continues.

The Processing Unit JOS/Worker must:

¢ Indicate all actions taken, including benefit amounts/dates and
employment-related actions (e.g., employment call-in) where
applicable, and annotate them in Section llb of the W-186E;

e Click OK to post Action Code 71CC (Compliance Processed) in
NYCWAY;

e Complete the Fair Hearing Compliance Statement (W-186C);

e Forward the case to the Supervisor for review and sign-off.

Upon receipt of the compliance work, the AJOS I/Supervisor must:

¢ Review the W-186E in NYCWAY to ensure that all transactions
have been properly annotated;

e Review the case record and WMS to ensure that the appropriate
actions have been taken;

= |f the compliance work is incomplete, select NO to the
Compliance Completed question in Section Il of the W-186E.
This will autopost Action Code 71CD (Case Requires Further
Action) in NYCWAY. The case should be returned to the
JOS/Worker for correction and completion.

e Once complete, make an entry in the Fair Hearing Information
System (FHIS) indicating the action taken. This must be done
prior to any data entry in NYCWAY;

e Complete the information in Section Il (Supervisor Sign-Off) of
the W-186E. Any narrative information entered into the W-186E
will be stored via Action Code 100A (Case Note);

e Click OK and Action Codes 71CE (Compliance Complete) and
100A (Case Note) will post, removing the case from the COMPL
Worklist.

Note: Compliance is complete once the compliance actions show
in WMS and are entered in FHIS and NYCWAY.

The Fair Hearing Tracking, Monitoring and Review Unit (FHTMRU) is
responsible for reviewing a statistically significant random sample of
completed compliances from the NYCWAY FHOUT Worklist. The
review will confirm the timeliness, accuracy and completeness of
compliances reported as completed.
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NPA FS decisions are
not covered by Piron, but
must be completed
within 10 days according
to State and Federal
regulations.

Second review;
compliance has not been
completed
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Each Wednesday a sample will be drawn from decisions issued the
previous week. The sample will contain decisions with the Piron clock
(PA decisions requiring a response within 30 days) on days five
through nine. The FHTMRU will review the cases from the sample to
see if Action Code 71CE was posted in NYCWAY. If Action Code
71CE was posted, FHTMRU will review the action(s) for accuracy
and remove the case from the list. If the compliance has not been
completed, the case will remain on the list for the following week. The
following Wednesday, FHTMRU will review the remaining cases on
the list for a compliance completion code. For completed
compliances, the FHTMRU will review the case for accuracy, as
indicated above.

For incomplete compliances (no evidence of Action Code 71CE in
NYCWAY), the FHTMRU will notify FIA Operations (FIAO) of the
decisions that require actions by posting Action Code 71CH (Fair
Hearing Compliance Completion Required). This will place the case
on the COMPL Worklist. (Note: These cases will also continue to be
on the COMPL Worklist because the 71CE has not been posted).

In order to provide feedback within the established Piron timeframes,
oldest cases will be reviewed first. To ensure thoroughness of the
review, the FHTMRU Worker must:

e Review the completed W-186E to determine compliance action
taken by FIAO staff;

e Determine actions required in the “Discussion,” “Decision and
Order” sections of the Fair Hearing decision;

e Determine when appropriate compliance codes and
corresponding actions were entered in FHIS;

e Determine whether the benefits due as a result of compliance are
actually in the system and review the facts relevant to both the
case and the decision via the appropriate screens in WMS;

e Review NYCWAY to ensure appropriate compliance codes were
entered,;

e Compare compliance completion dates in WMS, NYCWAY and
FHIS to confirm timeliness;

e Determine if the actions required to comply with decisions appear
both on the tracking sheet and in the automated systems;

e Upon completion of the review, enter Action Code 71CG (Fair
Hearing Complete) in NYCWAY for cases that were reviewed and
the compliance action was timely, accurate and complete;
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Job Center/Brighton NPA
FS Office staff

The noncompliance
complaint report comes
from OTDA via the
Depcon printer on a daily
basis.

Noncompliance
complaints received from
sources other than
OTDA must be
addressed and
resolutions must be
entered in FHIS.

PD #06-20-OPE

Enter Action Code 71CF (Fair Hearing Review Return) in
NYCWAY for cases requiring further action. This will place the
case back on the COMPL Worklist; a FAD within 3-5 days but no
later than day 28 of the Piron clock should be posted. The
FHTMRU will use the W-186E to annotate any further actions
required (see Attachment A for instructions on accessing the
subsystem).

Compliances Identified as Requiring Further Action by the Fair
Hearing Compliance Review Process

Cases determined by the Fair Hearing Compliance Review Process
to be incomplete must be handled by the Processing Unit AJOS I/
Supervisor immediately. S/he must check the COMPL Worklist daily
for Action Code 71CF returns. If any returns are found, s/he must
print the Worklist and access the W-186E to view what actions the
FHTMRU indicates need to be taken in order to complete the
compliance.

The Processing Unit AJOS I/Supervisor is responsible for taking the
action necessary to correct and complete these compliances. After
doing so, s’/he must:

e Access the W-186E to enter the new compliance action taken and
sign off on case completion;

e Make a compliance entry in FHIS;

e Complete the information in Section Il (Supervisor Sign-Off) of
the W-186E, which will autopost Action Code 71CE in NYCWAY.
This removes the case from the COMPL Worklist.

Noncompliance Complaints

All noncompliance complaints, including those from the Office of
Temporary and Disability Assistance (OTDA) Office of Administrative
Hearings (OAH), which appear on the Noncompliance Complaint
Report (OAH 5472), will be sent to the respective Center Director’s
Office (with a copy sent to the Regional Office), which must track and
monitor complaints to ensure a timely response. For these types of
complaints, the Center Director’s Office should respond to the OTDA
in FHIS. If there is no response to a complaint on the Noncompliance
Compliant Report within 30 calendar days of the date the complaint
was registered with OTDA, the case is placed on the Withhold list.
The Withhold list is a report generated by OTDA and the placement
of cases on this list may result in fiscal sanctions against the Agency.
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PROGRAM

IMPLICATIONS

Paperless Office Cases are processed in POS in accordance with current procedure.
System (POS)

Implications

Food Stamp Food Stamp benefits may increase or decrease depending on the
Implications outcome of the Fair Hearing decision.

Medicaid Continued Medicaid eligibility is based on the Fair Hearing decision if
Implications the Fair Hearing issue was related to Medicaid.

LIMITED ENGLISH

SPEAKING For Limited English Speaking Ability (LESA) and hearing-impaired
ABILITY (LESA) applicant/participants, make sure to obtain appropriate interpreter

AND HEARING services in accordance with PD #06-12-OPE and PD #06-13-OPE.
IMPAIRED

IMPLICATIONS

ATTACHMENTS

Please use Print on Attachment A

Demand to obtain copies  Attachment B
of forms.

M-186q
M-186mm
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Rev. 6/9/06

Using the Fair Hearing Compliance Subsystem

Access the Supplementary Application menu from the NYCWAY Master
menu:

APER2-A (99992)

File Edit Functions Scripts Session Release Help

68BO6Y WORK, ACCOUNTABILITY. AND YOU <UWAY> PIvGGE 300
MASTER MEMU

Case #/App Regii: [ NN 1 Suffix: 1 Line #: [ 1
Demographics [ 1 Detail 1 Case Profile

Activity: [ 1 Inquiry on Activity 1 Correct an Action
[ 1 Enter an fAction

Employment = 1 FIA3A 1 Employability Plan
Case 1 Caseload Management
1 WYorklist Processing
Assignment 1 gnment
Attendance 1 gnment Inguiry [ 1 Attendance Inguiry
[ 1 gnment Adjustment [ 1 Training Ingquiry

Administrative Functions [ 1 Reporting [ 1

Click here to access
the Supplementary
Application menu

Archiv | SupMnu | ActCds Hews List Help Paint Exit

Select Compliance Update:

Supplementary MAPER-A (99857)

Appllcatlon menu Edit Functions Scripts Session Release Help

screen 6BBAGY WORK. ﬂCCOUN;gg_}g]I‘T:ﬁNEND YOU <uAY> PIVOAS 308
Case #-App Regii: L

Demographics [ IR Supplementary Application Menus — Please Choose One
Activity: MDR UPDATE

Uendor Activity Indicators
Compiiatke Update .

Employment :

Caselists:

Assignment/
Attendance gnnent Inguiry [ 1 Attendance Inguiry
gnnent Adjustment [ 1 Training Inguiry

Administrative Functions [ ] Reporting [ 1

Prior
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Case Search
screen

number.

Enter the case search
information: the Case
nUmber, Suffix number, CASE NUMBER [ 1 SUFX NUMBER [ 1 LINE NUMBER [ 1
and Line or Fair Hearing FEEHCHERR NG RN : )

The Case Search screen will follow. Enter the Case Number, Suffix
Number and Line Number OR the Fair Hearing Number:

* MAPERZ-A (99%98)

Fle Edk Functions Soripts Session Release Help

WORK. ACCOUNTABILITY. AND YOU C(HAY> <PIW1294.306>

Enter the CASE/IN/LN or FH NUMBER and Transmit

Transmit

that the

case

Staff can also indicate

applicant/participant kept
a scheduled compliance
appointment by pressing
F6. This action will post

action code 71CK on the

Move the cursor to
the Transmit field
and press Enter.

Multiple Fair
Hearing Records
Found screen

PRIOR UIEW

Move the cursor to the Transmit field and press Enter and either the
Multiple Fair Hearing Records screen or the Fair Hearing Tracking
Sheet (W-186E) screen will appear.

The Multiple Fair Hearing Records screen will only appear when a search
based on case number is done and multiple Fair Hearing numbers exist.

Multiple Fair Hearing Records Found
Please Select from the List Below

Fair Select the case with
Caze In Ln Hearing Request the appropriate Fair
Humhe Hm Hm HMHumher Date Hearing number.

I G402 -85
T A1 31 . 6510605

0K Cancel

Once the appropriate Fair Hearing number is selected, the automated W-
186E will appear:



Attachment A
Rev. 6/9/06

W-186E Section |

Completed by the
AJOS |/Supervisor

| # Fair Hearing ,Zj

EEernmia] To be completed by the Supervisor.

5 Faix FH Date Date HYC
Case Name Case Hearing Request FH TR, Receipt
Humbe Hunbe | Date N Held Wbecisionfill Date
PSS 22 | | TTeLaaaa—S"S | (Seee— 405 /86| f6 85 /86| B3-87/85| P4-688/85

Affirmed © pa
ATC: Yes
¢ MA Only ased
ct when made 7 F8 Only <P
" NPA FS

The AJOS I/Supervisor
must complete this
section

The Decision Type

| Bemand |
€ Mo
L

section will prepopulate.

The AJOS I/Supervisor
must manually complete
the Remand section for

When complete,
click OK to proceed

all cases.

——  ox |

to Section lla

W-186E Section lla

The Decision Type field will prepopulated except for remands. In all
instances Yes or No must be selected in the Remand field.

The JOS/Worker must respond to all questions in Section lla. The free-
form narrative text option is available to answer the questions. Action

Code 100A posts to store the text.

* Fair Hearing 7 \I

Sect. IIhb

Sect. III

i To be completed by the Worker.

The Decision & Order Section of the Fair Hearing decision directs the Agency to:

After veview of the case and WMS, are any acti ecessary to conply with aboue?

 Yes " Ho If ¥Yes. proceed with case ac \s. If No. explain:

Is an appointment required? < Interview intment date:
Cmm—dd—yu>

T Yes —
" No

The JOS/Worker must
complete these sections.

Then click OK
to proceed to
Section llIb

Cancel

I

| oK ]

Once Section lla is completed, click OK. Action Code 71CB will post if
no appointment is required; Action Code 71II will post if an appointment
for an interview is required; or Action Code 71CI will post if a document

return appointment is required.

The system will then proceed to the Section IlIb screen:



Attachment A
Rev. 6/9/06

W-186E Section Ilb
must be completed
after an interview has
been conducted and/or
documentation
received.

* Fain Hearing

Sect. III

S I To be completed by the Worker.

To be Completed by Worker

Is the case employment related?  Yes " No

If ¥Yes. Indicate Actions Taken:

Does Case Regquire Reopening? T Yes " Mo List Documents, Additional

Benefits Issued, and ~ or

Amount Period<s> Covered Other Actions Taken

vt | — S
o o = o R e ™
o = A ™ ™
e — o
— i R
ivec ot Goon i N o A =

After completing all
relevant questions in
Section lIb, click OK to
proceed to Section lll

Was the required document return
appointment kept? " ¥Yes ¢ Ho
Indicate Affirm Actions Taken:
Fair Hearing GCompliance Statement
<W-186C> Completed? " ¥Yes I Ho
uorkep: |
[ oK | Cancel |

W-186E Section Il

Enter the
FHIS entry
date.

The JOS/Worker must respond to all relevant questions in Section lIb.
After Section Ilb has been completed, click OK. Action Code 71CC will
post in NYCWAY and the system will proceed to Section lll.

Section Il is completed by the AJOS I/Supervisor, who must review the
entries made by the JOS/Worker and the case record for supporting
documentation. The AJOS I/Supervisor then indicates whether or not
the compliance is completed and, if necessary, enters free-form
narrative text in the space provided.

* Fair Hearing

EESiTIT05H To be completed by the Supervisor.

/ Click No if the
compliance is

Compliance Completed? ~ Yes N incomp|ete,
I1f MHo. Indicate R Below: Yes if it is
‘ complete.

HIS Entry Date: l:l_l:l_l:l

Supervisor [0 ]

\ Click OK

\ to finish.
Supervisor
sign-off Eg
K ] Cancel ]

If any corrections need to be made, the AJOS I/Supervisor can return
the case to the JOS/Worker to make corrections. In this case, Action
Code 71CD will post in NYCWAY.
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Once the compliance is complete and no further corrections need to be
made, the AJOS I/Supervisor must review and sign off on the case,
prompting Action Code 71CE to post in NYCWAY.

Fair Hearing Compliance Review

The Fair Hearing Tracking, Monitoring and Review Unit (FHTMRU)
Worker must select Compliance Update from the Supplementary
Application menu from the NYCWAY Master menu. The Case Search
screen will appear:

* MAPERZ-A (99998)
The Case Search Fle Edit Functions Scripts Session Release Help

screen UORK. ACCOUNTABILITY. AND YOU CURY> CPIU1294.308))

Enter the Case

or Fair Hearing

number . CASE NUMBER [/ IENEEN1 SUFR NUMBER [ 1 LINE NUMBER [ 1
FAIR HEARING NUMBER: L 1

Enter the CASE/IN/LN or FH NUMBER and Transmit

Click the View tab to view the
compliance tracking sheet.

CASNOT

Enter the appropriate case or Fair Hearing number and then click on
View.



Attachment A
Rev. 6/9/06

The Fair Hearing —
View Information
screen

The Fair Hearing — View Information screen will appear:

* Falr Hearieg, - Wies idarmationg

1 ] Zect. Lla

Sect. 1B Zece. 111

EECTIOH DHE:

E
Munhbnw
I 20900 | | . | |

. Becizinh Topa.

NEE frmed A

FH Tati  Dats HED
Feypuu=t P uf

Datn Huid Moncacios Bl
e T R T B R e TR

2 ATCI Mo
A

7 Correot Whon MHade ™ FE

7 Withdraun: Agency i~ HPAFE

i Bavarsed

To print the W-186E

click the Print button.

T SplitsOther

Yo
™~ Ho

To return to the FH —
Return Entry screen,

Foce gk
[T

click the FH — Return
button.

S Peine | Jm—n.tu:-n|/

By

Cancel

Click on Print to get a printable version of the W-186E.

Click OK on the Fair Hearing Compliance — Print screen to print the

W-186E. Clicking on Cancel exits the print process without printing the

result and returns to the screen titled Sect. I.

* Fain Hearing - Yiew Information

Sect. 1 Sect. Ila Sect. IIh Sect. III
Fair Hearing Compliance — Print
—————— -~
Section I =
Date =

Case Name -Case Number -FH Numbr.Req Date. Held
I ’ ’ "16-04-084 11,0184
Decision Date: B89.-01.-84 HY¥C Receipt Date: 088104
Decision: Withdrawn: Appellant Remand: Yes Program Type: MA ATC: No
Section Ila
The Decision & Order Section of the Fair Hearing

decision directs the Agency to:

testl
After review of the case and WMS, are any actions .

necessary to comply with above? Ho <If no. explain

e »Ly P Click OK to
Uas appointment required? Yoo = Doc Drop OFf print the report

If ves, appointment date: 12302085 d | d
Section Ilb
Is the case employment related? VYes

If yes,. indicate Actions taken:

Enplogment related actions taken text -

N
FH — Return g OK I Cancel
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W-186E Section Il

The FHTMRU Supervisor must review the W-186E in its entirety by
clicking OK on each screen to move to the next screen and enter in
Section lll the review findings and indicate whether or not the
compliance is accurate and/or complete.

* Fair Hearing - Yiew Information

Sect. I Sect. Ila| Sect. IIb |

EEEd iG55 To be completed by the Supervisor.

Review Findings
reuiew findings text

Compliance Completed?  Yes & Mo

If Mo. Indicate Reasons Below:
rompliance not completed reasons

FHIE Entry Date: 123820085

Supervisor: supervisor id

If the compliance is inaccurate
or incomplete, click FH-Return.

If the compliance is complete,
click FH-Complete.

Fair Hearing — Return
screen

Z—

Print | FH — Return| FH - Conplete|

Gancel |

If the compliance is incomplete, the FHTMRU must enter the reason(s)
why it is not complete in the If no, Indicate Reasons Below field and
then click on the FH — Return button. This will return the case to Center
staff for correction/completion. The system will post Action Code 71CF.

After clicking on the FH — Return button, the FHTMRU Supervisor will
see the following screen:

* Fair Hearing - View Information

Click OK
to finish.

=

| | CE|

Gancel |

S/he must enter comments in the Indicate Reason(s) for Return field
and click on OK. Action Code 71CH will post in NYCWAY. This page
can now be viewed by Center staff to determine why the case was
returned for correction by FHTMRU.
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After clicking on the FH — Complete button, the FHTMRU Supervisor will
see the following screen:
Fair Hearing _ # Fair Hearing - View Information

Complete screen |

~air Hearing — Complets

<Reguired>

| | | ox | Cancel |

If the case is complete and without error, the FHTMRU Supervisor must
enter comments in the Comments <Required> field and click OK.
Action Code 71CG will post in NYCWAY.
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Action Codes Associated with the Fair Hearing Compliance Process

Action Code Definition

71CA Compliance Case

71CB Compliance Initiated

71CC Compliance Processed

71CD Case Requires Further Action

71CE Compliance Complete

71CF Fair Hearing Review Return

71CG Fair Hearing Complete

71CH Fair Hearing Compliance Completion Required
71ClI Compliance Appointment Sent/Documents
71CK Compliance Appointment Kept

711 Compliance Appointment Sent/Interview



£ M-186 ini
R::T M 188 _;; Human Resources Administration

Food Stamp Program

Food Stamp Fair Hearing Decision Tracking Sheet

To: Director Return To: Fair Hearing Coordination and Control Unit
IS Center No. - 250 Church St., 8th Floor
New York, N.Y. 10013

Section | {completed by Decision Review Specialist)

gl 1 , , : : Date Fair | Date Fair
Case Name - 1 . Case Number FH # "Hearing . | Hearing
S ' " Requested |  Held

‘Section il {Completed by Fair Hearing Facilitator)

The attached Fair Hearing direc s/t_hev ge[:\' tho C\ /\\

A. Was compliance :Li , equi@?:

If no, Explain
B. If YES:

1. Date Fair Hearing Facilitator Processed Decision:

2. Benefits Issued Amount Periods Covered

3. Other Action(s) Processed:

4. Date Sent to Control:

5. Date FHF Responded

FHF Signature and Telephone #

Section Il (Completed by Decision Compliance Group)

A. Date benefit appears on the WMS

8. Date of other action

C. Days elapsed from date Decision received by N.Y.C. until date of compliance:

Decision Compliance Specialist



Form M-186mm Human Resaurces Administration
Rev. 1/10/97 Income Support Progrs ms

PA Fair Hearing Decision Tracking Sheet

} ) Return To: Fair Hearing Coordination and Control Unit 4 —
To: Director 250 Church Street, 8th Floor . Date Response Due
IS CenterNo. New York, N.Y. 10013 L

Section | (Completed by Dacision Compliance Group)

Date

Date Fair Date Fair Date Dacision
Case Name Case Number FH # Hearing Hearing of Recelved
Requested Held Daecision by
N.Y.C.

Section il (Completed by Fair Hearing Facilitator)
The attached Fair Hearing decision directs the agency to:

A. Was compliance Action Reguifed? |

heck

If No, Explain: BN
B. If Yes. \J

1. Date Fair Hearing Facilitatog Préces

2. Benefits Issued

PA Grants Issued Food Stamps Issued

Amount(s)

Period{(s)
Covered

Datels)
Issued

3. Other Action(s) Processed:

4. Date Sent to Control: __

5. Date FHF Responded: .

Signature/Phone No. of FHF Supervisor

Section Hi (Completed by Decision Coinpliance Gro'up)

A. Date benefit appears on WMS

B. Date of other action

C. Days elapsed from date Decision received by N.Y. C. until date of campliance

Decision Compliance Specialist



W-186C (page 1) LLF

Rev. 4/10/06 The CITY of NEW YORK

Human Resources Administration
Family Independence Administration

Date:

Case Number:

Case Name:

Center:
FH Number:

FH Decision Date:

Fair Hearing Compliance Statement

Dear

Here is how we have complied with/the Fair Hearing decision:

Public Assistance
Immediately before your Fair Hearing request, your semimonthly public assistance grant was $

[~ We are issuing you $ as a nonrecurring or retroactive semimonthly public assistance grant

for

[petiod coversd or Spacial- grant type)

This benefit will be available to you after
(dlata)

I Your restored benefits are being offset against an existing outstanding public assistance claim(s) against
you, reducing the benefit balance owed to you. If the claim is satisfied and a balance is still owed, that balance
will be issued.

[ Effective , your semimonthly public assistance grant will be $
(data)

™ You did not lose any public assistance benefits because you received aid-continuing public assistance
during the Fair Hearing process. Therefore your public assistance benefits remain the same.

[~ We have reevaluated your eligibility for public assistance and have determined that you are not eligible. You
will be sent a separate notice of our determination.

[ Your public assistance benefits remain unchanged.

Food Stamps
Immediately before your Fair Hearing request, your monthly Food Stamp benefits were $
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[ We are issuing you $ in retroactive food stamps for

[pericd covered oF special grant type)

These food stamps will be available to you after
(date)

[ You have an outstanding Food Stamp claim of $ against you.

I Your restored benefit has been reduced to offset the claim against you. We are issuing you the balance in the

amount of $ , which will be available to you on or after . If the claim is
(clata)

satisfied and a balance is still owed, that balance will be issued.

[~ Effective , your monthly Food Stamp benefits will be $
[clate)

[ You did not lose any Food Stamp benefits because you received food stamps during the Fair Hearing
process. Therefore, your Food Stamp benefits remain the same.

[ We have reevaluated your eligibility for food stamps and have determined that you are not eligible. You will
be sent a separate notice of our determination.

™ Your Food Stamp benefits remain unchanged.

Medical Assistance
[ If your Medicaid benefits were /interrupted, they will be restored along with your public assistance benefits.

Public Assistance, Food Stamps and/or Medical Assistance
[ We have been unable to determine if you are eligible for the benefits that were the subject of your Fair

Hearing. We mailed you a letter on , asking you to come in for an interview and/or bring the
{data)

following to the Job Center/Brighton NPA FS Office by

(clata}

Because you have failed to respond to our letter, we cannot complete any compliance action until you come in
and/or supply the requested information. If you come in and/or bring the information to the Job Center/Brighton
NPA FS Office within ten (10) days from the date of this notice, we will consider the information in accordance
with the Fair Hearing decision.

Worker's Name Date

Supervisor's Name Date



Rov aoper9e Y The CITY of NEW YORK

Human Resources Administration
Family Independence Administration

Fecha:

Numero del Caso:

Nombre del Caso:

Centro:

Numero de FH:

Fecha de la
Decision de FH:

Declaracion de Cumplimiento de la Audiencia Imparcial

jento |de la decisidn|de la Audiencia Imparcial:

]

u concesion quincenal era de $

Estimado(a) N [\ M :

Hemos tomado la(s)|{slguien

—~
n

~
D
-

Asistencia Publica

Inmediatamente antes de su\soligitud de Audie

publica de & no recurrente o

D

™ Le hemos asignad sion quincen

retroactiva para el

(parode de cobertura o tieo especial de concesian)

Este beneficio estara a su disposicion después del

(fecha)

[ Se le ha(n) deducido de sus beneficios restituidos la(s) reclamacion(es) de asistencia publica pendiente(s)
en contra suya, lo que resulta en la reduccion del saldo de beneficios que le corresponde. En caso de que la
reclamacioén se haya cumplido, y que aun se le deba un balance, dicha cantidad se le pagara.

[ A partir de , Su concesién quincenal de asistencia publica sera de $
(feche)

[ Usted no perdi6 beneficios de asistencia publica dado que durante el tramite de la Audiencia Imparcial usted
recibia asistencia publica continua (aid-continuing). Por lo tanto, sus beneficios de asistencia publica
permaneceran sin cambios.

[ Tras reevaluar su elegibilidad de asistencia publica, hemos determinado que usted no es elegible. Le
enviaremos por separado un aviso de dicha determinacion.

[ Su asistencia publica permanecera sin cambios.

Cupones para Alimentos
Inmediatamente antes de su solicitud de Audiencia Imparcial, su beneficio de Cupones para Alimentos mensual
erade $
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[~ Le hemos otorgado una concesion retroactiva de cupones para alimentos por la cantidad de $
por

(periodo de cobertura o tieo especial de concesidn)

Esta concesion de cupones para alimentos estara a su dispocision después del

(fecna)

[ Sigue pendiente contra usted una reclamacion de Cupones para Alimentos de $

[ Sus beneficios restituidos han sido reducidos para compensar la cantidad que se le reclama. Le hemos

otorgado el balance por la cantidad de $ , que estara a su disponibilidad el o]
(fecha)

después de esta fecha. Si la cantidad del reclamo es saldada y aldn se le debe una diferencia, un pago en esa
cantidad sera expedido.

[~ A partir del , la cantidad de sus beneficios de Cupones para Alimentos sera $
ue durante el trami la Audiencia
ficigs de Cupones para Alimentos

determinado ﬁed no es elegible.

[~ Sus beneficios de 5 aAlme erdn|sin cambios,

(fecha)

[ Tras reevaluar si e imentos
Le enviaremos por separado™n ayis i Cion.

Asistencia Médica

[ Si sus beneficios de Medicaid fueron suspendidos, dichos beneficios seran restituidos junto con sus
beneficios de asistencia publica.

Asistencia Publica, Cupones para Alimentos y/o Asistencia Médica.
[~ No hemos podido determinar si usted tiene derecho a los beneficios que fueron disputados en su Audiencia

Imparcial. Le enviamos una carta el , pidiéndole que se presente a una entrevista y/o
[fecha)

traiga al Centro de Trabajo (Job Center)/Oficina de Cupones para Alimentos no de Asistencia Publica Brighton
(Brighton NPA FS Office) los documentos indicados mas abajo antes del

[fecha)

Debido a que usted no contestd a nuestra carta, no podemos llevar a cabo ninguna medida de cumplimiento
hasta que usted proporcione los datos necesarios. Si usted trae dichos datos al Centro de Trabajo/Oficina de
Cupones para Alimentos no de Asistencia Publica Brighton dentro de diez (10) dias de la fecha de este aviso,
tomaremos los datos en cuenta, conforme a la decisién por parte de la Audiencia Imparcial.

Nombre del Trabajador Fecha

Nombre del Supervisor Fecha



Form W-186D (page 1) LLF

Rev. 4/10/06 The CITY of NEW YORK

Human Resources Administration
Family Independence Administration

Notice Date:

Case Number:

Case Name:
FH Number:

FH Decision Date:

Center:

Fair Hearing Compliance Request

In order to comply with your Fair Hearing decision, you must provide the documentation listed below and/or come in to the
Job Center for an interview.

[ Please report to:

Location Name;

Address:

City: State: Zip:

Appointment Date: Time: Telephone:

[ Please bring the following documents:

" An in-person interview is not necessary. Please provide the following documents by mail, fax or in-person drop-off.

The documents listed above must be received by
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Please submit in person or mail or fax all documents to:

Location Name:

Human Resources Administration
Family Independence Administration

Attention:

Address:

City:

Fax:

Worker's Signature

Supervisor's Signature

State: Zip:

Date

Date



Form W-186D (S) (page 1) LLF

Rev. 4/10/06 The CITY of NEW YORK

Human Resources Administration
Family Independence Administration

Fecha del Aviso:

Numero del Caso:

Nombre del Caso:
Numero de la
Audiencia Imparcial:

Fecha de la
Decision de la
Audiencia Imparcial:

Centro:

Peticion de Cumplimiento de la Audiencia Imparcial

Para cumplir con la decisién de su Audiencia Imparcial, usted tiene que proveer los documentos indicados méas abajo y/o
presentarse al Centro de Trabajo para una entrevista,

[ Favor de presentarse a:

Nombre del Local:

Direccion:
Ciudad: Estado: Cadigo Postal:
Fecha de la cita: Hora: Teléfono:

[ Favor de traer los siguientes documentos a su entrevista:

[ Una entrevista en persona no es necesaria. Favor de proporcionar los siguientes documentos por correo, por fax o
por entrega personal:

Los documentos listados mas arriba deben recibirse a mas tardar el
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Por favor entregue en persona o envie por correo o fax a:

Nombre del Local:

Atencion:
Direccion:
Ciudad: Estado: Cddigo Postal:
Fax:
Firma del Trabajador Fecha

Firma del Supervisor Fecha



Form W-186E (page 1)

The CITY of NEW YORK

Rev. 6/9/06
Human Rezources Administration
Family Independence Administration
Fair Hearing Tracking Sheet Center Number: Tracking and Monitoring Due Date:

SECTION ONE (To be completed by AJOS I/Supervisor)

Case Case Fair Hearing | FH Request | Date FH Date of |NYC Receipt
Name Number Number Date Held Decision Date
Decision Type Program Type
Affirmed PA
Correct When Made MA-Only
(PA Case)
Withdrawn: Agency FS-Only ATC: [ Yes ™ No
(PA Case)
Reversed NPA FS
SplivOther Remand: I Yes [ No
1 | [ [ [ 'l
SECTION TWO: (To be com VAJOS/\ ) ’ [
The Decision and Order Sec ofthe Fair/ ¢ |g deg e Ir?:) i

| —
th the abr o [e 2 -“inllf Yes, proceed with case

After review of the case an ne

actions. If no, explain:

Is an appointment required?
[ Yes — Interview [ Yes—DocReturn [ No If Yes, appointment date:

Is the case employment related [ Yes [ No If yes, indicate actions taken:

Does case require reopening? [~ Yes " No

List Documents, Additional Benefits Issued

Amount Period(s) Covered and/or Other Actions Taken

PA

FS

Special Grant

Was the required documentation return appointment kept? [~ Yes [ No

Indicate Affirm Actions taken:
Please ensure that current, ongoing and retroactive benefits are issued.

Employment Status Code Change? 7 Yes " No [T N/A If Yes, code change from to

Fair Hearing Compliance Statement (W-186C): Sent to applicant/participant? [ Yes " No
Worker: Date:




Form W-186E (page 2)
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SECTION THREE

Supervisor Final Review and Sign-Off

Review Findings:

Human Resources Administration
Family Independence Administration

Compliance Completed? ™ Yes " No If No, Indicate reasons:

Pending Compliance Date:

Signature:

To be completed by the Fair Hearing Tracking, Monitoring & Review Unit

Compliance completed? [T Yes [~ No Date Received:

Supervisor's Signature (AJOS II):

SAMPLE

FHIS Entry Date:

Date:

Date:




	 
	  
	            
	James K. Whelan, Deputy Commissioner   Lisa C. Fitzpatrick, Assistant Deputy Commissioner 
	Policy, Procedures and Training Office of Procedures 
	 
	POLICY DIRECTIVE #06-20-OPE 
	 
	FAIR HEARING DECISION COMPLIANCE PROCESS 

	Date: 
	June 9, 2006
	Fair Hearing  
	AUDIENCE
	Agency Withdrawal, Reversal, Remand, Correct When Made and Split Decisions 
	If the appellant was upheld (Reversal), the JOS/Worker must issue any skipped assistance as per current procedure and, if necessary, reevaluate employability status.
	If the issue needs to be reevaluated (Remand) or, if circumstances have changed in the appellant’s case causing the Agency to reevaluate the original decision (Correct When Made), the JOS/Worker must reevaluate the case.
	Note: If the case only involved one issue, WMS should automatically update the Fair Hearing status code. If it does, preparation of the LDSS-3722 will not be necessary.
	If the decision contains a combination of outcomes (Split), the JOS/Worker must discern which outcomes were determined and process the case according to those determinations.  
	 
	If an appellant wins one issue and loses another, in order to comply with the Fair Hearing decision, the JOS/Worker must determine what actions are necessary for the appellant to complete to comply with the losing issue, as well as what actions are necessary for the Agency to complete to comply with the appellant’s winning issue. Additionally, if applicable, the Fair Hearing status must be updated with the appropriate code (i.e., Client Won Fair Hearing, Client Upheld [Code 6] or Client Lost Fair Hearing, Agency Upheld [Code 5]). The code is updated in accordance with the directions given for the decision type on page 4. 
	 
	Medicaid Implications
	LIMITED ENGLISH 
	SPEAKING  
	ABILITY (LESA) AND HEARING IMPAIRED 
	IMPLICATIONS





