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POLICY BULLETIN #05-110-SYS 
(This PB Replaces PB #05-706-SYS) ,/ 

NYCWAY UPDATES - NEWICHANGED WELLNESS, COMPREHENSIVE ASSESSMENT, 
REHABILITATION AND EMPLOYMENT (WECARE) ACTION CODESIPROCEDURES 

This procedure can 
now be accessed on the 

Date: 
September 16,2005 

New WeCARE Pool 
Action Codes 

Subtopic(s): 
NYCWAY 

Revisions to Original Bulletin 

This policy bulletin is being revised to remove the instructions 
regarding the automatic posting of Appointment Code 364Q 
(Automatic Call-In Appointment to DAU) for individuals denied 
Supplemental Security Income (SSI), because the process is 
currently on hold. 

I Purpose 

NYCWAY is updated on a regular basis to make the system more 
helpful to users and to comply with current policy. This policy bulletin 
is to inform staff of the following updates made to NYCWAY: 

New WeCARE Pool Action Codes 
Changes to Processing When the SSN Is Missing 
New WeCARE Medical Specialty Appointment Codes 
New WeCARE Outreach Codes 
Multiple Outreach Code Procedure 
Concurrent Appointment Scheduling 

Previously, participants with an action code of 16WN (Already 
Enrolled in Wellness Plan by HSS) were assigned to a pool for 
WeCARE purposes. Customized Assistance Services (CAS) has 
now divided the pool into four separate pools to await batch 
scheduling to the corresponding locations. 

HAVE QUESTIONS ABOUT THIS PROCEDURE? 
Call 718-557-1313 then press 2 at the prompt fallowed by 765 or 

send an e-mail to FIA Call Center 










