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Date:
June 30, 2015

Subtopic:
Procedures

This procedure can
now be accessed on the
FIAweb.

HRA Homepage

Revisions to the Original Policy Bulletin:

This policy bulletin is being revised to update staff on the use of HRA
(Human Resources Administration) eDocs and the FIA (Family
Independence Administration) Web page, both of which can be
accessed from the HRA Homepage. It also provides instructions on
how to access multi-language forms using eDocs and the FIA Web.

MY CITYTIME
» CityTime Log In
*» More CityTime Info
» 2015 Holiday Schedule
» Employee Self-Service Website

MY BENEFITS
» Deferred Comp Seminars
» Designation of Beneficiary Form
» Employee Assistance Program
» Transit Benefit Program

MY CAREER
» Exams for Jobs
» HRA Jobs
» Citywide Jobs

MY TRAINING

MY JOB TOOLS

Click on
HRA eDocs.

HRA eDocs
» HRA Facts & Statistics

P HHS Procurements & Finandials
» HRA One Viewer

» HRA Site Locations & Addresses
» Web Program Applications

MY FORMS
» HRA Forms
» Employee Online Requests
» Worker's Compensation

-- Select Training Option -~ -

More Forms >>

PROGRAM UPDATES

* For the latest Information on HRA Re-Engineering, please visit:
Re-Engineering page

NEWS & NOTEWORTHY

NYC First Lady Chirlane McCray Visits HRA
Locations

The First Lady of the ity of New York, Chirlane
McCray, visited several HRA locations recently to
speak with staff and dients.

Read More

HRA Celebrates Asian-Pacific American
Heritage Month

‘On Tuesday, May 12, HRA staff gathered to
«celebrate the accomplshments of Asian and Pacific
Americans throughout the nation, the city and the
agency.

Read More

HRA Honors Staff with 25 Years of Service
‘On Friday, May 1, HRA staff who have served the
Agency for 25 years gathered for an event in their
honor.

Read More

Interested in Applying for U.S. Citizenship?
HRA staff or relatives of staff who are non-citizens
«can get free and confidential assistance with
applying for citizenship through the Mayor’s Office
of Immigrant Affairs.

Read More

3
: -
NVYC

More Stories >>

PROGRAM AREAS

-- Select Program Area — v

- Select Program Area — -
Adult Protective Services

Business Link Website

Customized Assistance Services

Emergency & Intervn. Srvcs

Equal Employment Opportun

Finance Office

General Support Services

HIV/AIDS Services Administration

Home Care Services Program

idNYC

Inves. Rev. & Enforcement Administratior]
Legislative Affairs

Management Information Systems
Medical Assistance Program

Med. Insur. & Comm. Srvcs Administratiof
Office of Audit Services

Office of Child Support Enforcement
Office of Citywide Health Insurance Access

Office of Communications & Marketing

Office of Comm. Affairs & Immigrant Srvcs

Office of Community Affairs

Office of Constituent Services

Office of Contracts

Office of Planning & Performance Management
Office of Evaluation & Research

Office of Legal Affairs

Office of Police Operations

Office of Qual. Assurance & Fiscal Integrity =

Click on Family
Independence
Administration.

» Assist LEP Clients with Telephonic
Interpretation

» Join HRA's Volunteer Coastal Storm
Team

» Order Agency Print Materials
» Report Client Fraud
» Report Staff Misconduct & Fraud

e Toinitiate a search for a document or form, click on HRA eDocs
under My Job Tools, or click on the Family Independence
Administration from the drop-down menu under Program Area.

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1 or
send an e-mail to FIA Call Center Fax or fax to: (917) 639-0298

Distribution: X



HRA eDocs

Partial number N
entered here. I-

Enter the title or
number of the

To Locate a Document on HRA eDocs

SOHRA gDocs

PB #15-60-SYS

e Click on HRA eDocs on the HRA Homepage to search for a
document or a form.

The HRA eDocs Page criteria allows for a search as follows:

e Enter a whole or patrtial title, name or number of the document in
the search doc title/number field and click Search.

ror assistance, contact imaging r

SEARCHOPTIONS UTILITES ABOUT HELP

search doc title

search doc number
15-25

Program Area
[J Acs

= [ HrRA
[J oTbA
] spoH

Document Type

[ Alert

[ Brochures
[ calendar
[ Center Directive
[ Contact List

[ Desk Guide

[ Executive Order
[ Facts

[ Flash

[ Forms

[ Forms-Non-Client
[J Informational
[ Journal
[kl

| Search | Clear

FYHRA @Docs

Sort by Relevance

Open Number
< PB-2015-025-ELI
“T ® FF-2015-025

Sort by Relevance

[J Administrative Directive *

Title

PB 15-25-ELI 2015 Federal Poverty Level Guidelines for EAF and ESNA Categories of Assistance (EXP-76D)

Fax Flash 15-25 New Homebase Counter Queue Tickets for HDU

1

By entering a partial number in
the search doc number field,
i.e., 15-25, a policy bulletin and a
fax flash with that number
appear.

e |f the number or name of the document is unknown, the search
can be refined which displays a number of documents as follows:

search doc title

document. Click
Search, or

Click the + sign
next to HRA. IV

P

Click the + sign
next to FIA, then
select OPPT.

Select a
Document
Type.

S

Click Search
once search
criteria has been
entered above.

Open Number
search doc number -=_ - PD-2015-014-EMP
Program Area = @ PD-2015-013-5YS
] Acs =
< @ HR
B abs 2 ®  PD-2015-012-OPE
v [J cAs
[ commsr b PD-2015-011-ELI
] CONTRACTS
[ eeo
5 @ FIA o PD-2015-010-ELI
: FIAFH
4 :m‘d:":‘;’ - E PD-2015-009-EL1
[ Gss
[ HASA = ow PD-2015-008-ELI
| HEAP
Document Type b il PD-2015-007-OPE
[) Medicaid Alerts
L] Memorandum Ly ~ PD-2015-006-SYS
] News
[] News Clip .
] Newsletter 2 @ PD-2015-005-ELI
) Notice
[ Operational Workflow -
[] Organizational Chart - PD-2015-004-OPE
\ ) package
[] Policy Bulletin = @ PD-2015-003-ELI
V| Policy Directive
) Poster
[ presentation "_ PD-2015-002-OPE
[} Press Release
-

l Search

Clear

PD-2015-001-EMP

Click Clear to
remove search

Title

PD 15-14-EMP Employment (Education) Policy for Young Adults (Ages 18 Through 24) Enrolled in Basic, Secondary and POST-

Secondary Education Programs

PD 15-13-SYS Child Support Income Match for Non-Cash Assistance (NCA)

PD 15-12-OPE Landlord Ombudsman Services Unit (LOSU)

PD 15-11-ELI Child Care in Lieu of Cash Assistance (CILOCA)

PD 15-10-ELI Wellness, Comprehensive

SEARCH OPTIONS  UTILITIES ABOUT  HELP

Once Search is
clicked, documents
appear based on the
search criteria.

and Employ (WeCARE)

PD 15-09-ELI Revision to Lost or Expired Immigration Documentation

PD 15-08-ELI Domestic Violence Program

PD 15-07-OPE Revisions to the Mail Application Referral Unit (MARU)

PD 15-06-SYS Welfare Management System (WMS) Software Release Version 2015.1

PD 15-05-ELI Domestic Violence Program

PD 15-04-OPE Transitional Child Care (TCC)

PD 15-03-ELI Earned Income Tax Credit (EITC) and Other Tax Credits for Tax Year 2014

PD 15-02-OPE Cash Assistance (CA) Application Process at the Prevention Assistance and Temporary Housing (PATH) Intake Center

PD 15-01-EMP Demonstrating Compliance at Conciliation on Pending Supplemental Nutrition Assistance Program (SNAP) Employment

and Training (E&T) Sanctions

P)

FIA Policy, Procedures, and Training

Office of Procedures

Desplay: 1 - 20
Program m
OPPT ;ﬁ’r':
OPPT ;’:L
oppr £l
opeT POl
OPPT g“’r':
OPPT ;“’r'i
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OPPT ;?:L
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Multi-
Language
forms

PB #15-60-SYS

the FIA Submenus and select OPPT. Scroll down to
Document Type and select Policy Directives. Policy
Bulletins, Center Directive (for CD Memos), Desk Guide,
Brochure, Fax Flash, Forms, or Transmittal, or as

appropriate. Click Search and a list of documents appear in
the right hand column.

To Locate Forms (multi-language included) on HRA eDocs

The HRA eDocs Page criteria allows for a search as follows:

Enter the whole or partial specific title, name or number of the

form in the search doc title/number field and click Search and
the screen appears listing the form.

@HRA @Pocs

Enter the whole or
partial title or
number of the
form.

Under Program Area, click on the + sign next to HRA to view

For assistance, contact Imaging Help Desk: (718) 510-0250 or email us

Sign in

SEARCH OPTIONS ~ UTILITIES  ABOUT  HELP

1
search doc title Open Humber Title

W-119D

search doc number -

Eligibility Factors and Suggested Documentation Guide
w-119d

OPPT Forms
1

P J\A.:tgl Area
i Click on the + sign to
SDOH . .
display the multi-

Administrative Directive
[ Alert

language versions of
the form.

[ Executive Order
L] Facts
Flash
] Forms
[ Forms-Non-Client
] Informational
Journal

Search Clea

To display the form, click the PDF icon.

To display the multi-language versions of the form, click the +

sign and the screen below appears listing the multi-language
versions of the form.

GPHRA @Docs

1
search doc title o5

Number Title

W-119D

Eligibilty Factors and Suggested Documentation Guide

English =

Spanish T
Korean = 7z

Russian =

Arabic T Chinese = Haitian Creole T

Combine Languages
05/07/2014
9070b939-5bfc-4308-bf58-cbOcd4c20bfd

no

Languages are
listed here

Joseph Tulce

play: 1- 1 of Total: 1

To display the form, click the PDF icon next to the desired
language and print.

FIA Policy, Procedures, and Training

Office of Procedures

Display: 1- 1 of Total: 1

Document Type

Display: 1- 1 of Total: 1



FIA Web o

PROGRAM AREAS
-- Select Program Area -

FIA
FIA Home

office of Housing and
Homelessness Services
and Initiatives

Office of Employment and
CI|Ck on Contracts
. Nutrition
Office of Program
g
PrOCedUreS Office of Procedures
: Office of Training Operations

office of Logistical Support and
Operations

Reference Materials
Reports/Statistics

Contacts

FIA News

FIA Calendar

FIA Photo Gallery

FIA Commissioner's Excellence

FIA Web Apps
FIA HR SAnrce

PROGRAM AREAS

FIA Procedures

FIA Procedures Help

Policy Documents

Forms

Field Operations Directories
New York State

Domestic Violence Directory
Fax Flashes

FIA Web Apps

FIA HR Source

FIA IVRS Telephone Recert Reporting
System

FIA Weffare to Work — Timekeeping
Available Training/Educational Programs
Online Tracking Training System

» Tracking Outstanding Projects System
» \Web Integrated System for

-- Select Program Area — -

PB #15-60-SYS

Click Family Independence Administration (FIA) from the drop
down menu under Program Area on the HRA Homepage to
search for a document or a form.

Family Independence Administration

The Family Independence Administration (FIA) operates HRA'S Job and Supplemental Nutrition Assistance Program
Centers, administering temporary cash assistance, SNAP benefits, employment services, and medical assistance for those
receiving cash assistance. FIA works to help clients reach their maximum level of seff-sufficiency and overcome any barriers to
employment.

FIA is made up of FIA Operations, which oversees the Agency’s Job and Supplemental Nutrition Assistance Program Centers,
and the overal application and distribution process for SNAP benefits and cash assistance, in addition to connecting dlients to
work programs and other services; the Office of Employment and Contracts, which manages job placement program,
Back 2 Work, and contracts the Agency maintains with external employment and training vendors; Housing and

Services and i which includes homelessness diversion services and temporary cash assistance
grants for rental assistance; the Office of Policies, Procedures and Training ensures that staff receive training in the latest
technology and other techniques and are advised as to the latest polices and procedures; the Office of Fair Hearing
represents the Agency in disputes on benefits decisions; the Office of Support Services and the Office of FIA Personnel

Services ensure FIA has the resources and staff to serve New Yorkersin need.

e Click Office of Procedures, and the FIA Web Page appears.

y

W

Family Independence Administration

b —

The Office of Procedures is responsible for the publication of operational procedures, forms and other policy documents used
by the Job Center staff and the Supplemental Nutrition Assistance Program staff. This web page features a what's new section
that provides links to all of the procedures published for the current and previous (a total of three months) training releases. In
addition, users can search for older policy documents by dlicking on the appropriate links on the left.

If you have a question about a procedure please feel free to contact the FIA CALL CENTER.

What's New - Procedures

No procedures posted as of this time

Employment System PB 15-50 OPE: Requesting Written Translation of Submitted Documents K
PB 1549 5YS: SNAP POS Release Notes Version 9.1.1 The page displays
. FFIl:Home PB 15-48 5YS: POS Release Notes Version 19.1.1 three months of
» Office of Housing and PB 15-47 OPE: Removal of the Gender Field on the Face of Common Benefit Identification Cards publlshed
Homelessness Services (CBIC) Produced on and After May 1, 2015
and Initiatives prOCedUreS.
PB 15-46 OPE: Lovely H. v. Eggleston Lawsuit Settlement Forms: FIA-1128C, FIA-1128F, FIA-
* Office of Employment and 1128G and FIA-1128H
Contracts
. Nutrition PB 15-45 EMP: New Form: Mandatory Appointment Regarding Your Work Requirements
Program
» Office of Procedures May
» Office of Training Operations = = =
» Office of Logstical Support and PD _15—14 EMP: Employment (Education) Pol!cy for Young Adults (Ages 18 Through 24) Enrolled in
Operations Basic, Secondary and POST-Secondary Education Programs
» Reference Materials PD 15-13 SYS:  Child Support Income Match for Non-Cash Assistance (NCA) Supplemental Nutrition
» Reports/Statistics Assistance Program (SNAP)
* Contacts PD 15-12 OPE: Landlord Ombudsman Services Unit (LOSU)
> FiAtens PD 1511 ELI: Child Care in Lieu of Cash Assistance (CILOCA)
» FIA Calendar
» FIA Photo Galery PD 15-10 ELI:  Well , Comprehensive A t, Rehabilitation and Employment (WeCARE)
» FIA Commissioner's Excellence PD 15-09 ELI: Revision to Lost or Expired Immigration Documentation
PD 15-08 FIT: Domestic Violence Proaram
FIA Policy, Procedures, and Training 4 Office of Procedures



To Locate a document on the FIA Web page

Click on Palicy
Documents and
the Drop-down
menu appears
listing the
document types.

Drop-down menu for
Policy Documents

List of
Document
Types

=~

PROGRAM AREAS
-~ Select Program Area

FIA Procedures

>, FIA Procedures Help
"+ Poicy Documents

» Polcy Directives
» Polcy Bulktins
» Center Drector Memos
» FIA Desk Guides
» FIA Transmittals
» Manuas
» Appication/Recertfication Kt
» Mandated Signage
> Automated Kis
+ Forms
» Field Operations Drectories
» New York State
+ Domestic Vivience Drrectory
» Fax Flashes

FIA Web Apps
* FIA HR Source

+ FIA IVRS Telephone Recert Reporting
System

» FI& Wefare to Work - Timekeeping

+ Avalabie Tranng/Educatonal Programs

+ Onine Tracking Training System

+ Tracking Outstandng Frojects System

* Web Integrated System for
Empoyment System

FIA

» FIA Home

+ Office of Housing and
Homelessness Services

and Initiatives

» Office: of Employment and
Contracts

+ Supplemental Nutrition Assistance
Program

Family Independence Administration

PB #15-60-SYS

The Office of Procedures is responsbie for the publcation of operational procedures, forms and other polcy documents used
by the Job Center staff and the Supplemental Nutrition Assistance Program staff. This web page features a wiat's new section
that provides inks to al of the procedures published for the current and previous (a total of three months) training releases. In

addttion, users can search for oider polcy documents by dicking on the appropriate inks on the eft.

I you have a question about a procedure please feelfree to contact the FIA CALL CENTER.

What's New - Procedures

July

No procedures posted as of this time

Requesting Written Translation of Submitted Documents
SNAP POS Release Notes Version 9.1.1
P8 15-48 SYS:  POS Release Notes Version 19.1.1

PH 15-47 OPE: Removal of the Gender Field on the Face of Common Benefit Identification Cards
(CBIC) Produced on and After May 1, 2015

PO 1546 OPE: Lovely H. v. Eggleston Lawsuit Settlement Forms: FIA-1128C, FIA-1128F, FIA-
1128G and FIA-1128H

PB 15-45 EMP: New Form: Mandatory Appointment Regarding Your Work Requirements
May
PD 1514 EMP:  Employment (Education) Policy for Young Adults (Ages 18 Thraugh 24) Enrolled in

Basic, Secondary and POST-Secondary Education Programs

50 15-13 5YS:  Child Support Income Match for Non-Cash Assistance (NCA) Supplemental Nutrition
Assistance Program (SNAP)

PD 1512 OPE: Landlord Ombudsman Services Unit (LOSU)

PD 15-11 ELI: Child Care in Lieu of Cash Assistance (CILOCA)

PD 15-10 ELl: Wellness, Comprehensive Assessment, Rehabilitation and Employment (WeCARE)
PD 15-09 ELI: Revision to Lost or Expired Immigration Documentation

Click Policy Documents to display the Drop-down menu listing
document types, then click the + sign for the type of document
being searched for (i.e., policy directive). The Drop-down menu
below will display the year of publication for Policy Bulletins,
Policy Directives and Center Director Memos.
If the link does not have a + sign, click the link and a window will
open displaying all of the documents in that folder (i.e., FIA Desk

Guides).

PROGRAM AREAS

~ Select Program Area —

FIA Procedures
» FIA Procedures Help
» Poicy Documents

If Policy Directives
was selected,
choose from the
Drop-down menu
list of timeframes
for the document.

» Policy Directives
» (15-01 to Present)
» (14-01 to 14-31)
»(13-01 to 13-32)
» (12-01 to 12-32)
» (11-01 to 11-33)
» (10-01 to 10-42)
» (09-01 to 09-48)
» (08-01 to 08-46)
» (07-01 to 07-46)

» (06-01 to 06-34)
» (05-01 to 05-45)
» (04-01 to 04-38)
» (03-01 to 03-66)
» (0201 to 02-52)
» (01-01 t0 01-75)
» (00-01 to 00-101)
» (99-01 to 99-101)
» Policy Bulketins
» Center Director Memos
» FIA Desk Guides
» FIA Transmittals
» Manuals
» Application/Recertification Kit
» Mandated Signage

- y

e

Family Independence Administration

The Office of Procedures is responsible for the publication of operational procedures, forms and other policy documents used
by the Job Center staff and the Supplemental Nutrition Assistance Program staff. This web page features a what's new section
that provides links to all of the procedures publshed for the current and previous (a total of three months) training releases. In

addition, users can search for oider policy documents by clicking on the appropriate links on the left.

If you have a guestion about a procedure please feel free to contact the FIA CALL CENTER.

What's New - Procedures

June

PB 15-50 OPE: Requesting Written Translation of Submitted Documents
PB 15-49 5Y5: SNAP POS Release Notes Version 9.1.1

PB 1548 SYS: POS Release Notes Version 19.1.1

PB 15-47 OPE: Removal of the Gender Field on the Face of Common Benefit Identification Cards

(CBIC) Produced on and After May 1, 2015

PB 15-46 OPE: Lovely H. v. Eggleston Lawsuit Settlement Forms: FIA-1128C, FIA-1128F, FIA-

1128G and FIA-1128H

PB 15-45 EMP: New Form: Mandatory Appointment Regarding Your Work Requirements

May

PD 15-14 EMP: Employment (Education) Policy for Young Adults (Ages 18 Through 24) Enrolled in

Basic, Secondary and POST-Secondary Education Programs

PD 15-13 SYS:  Child Support Income Match for Non-Cash Assistance (NCA) Supplemental Nutrition

Assistance Program (SNAP)

Click the year the Policy Directive was published and the
following window will appear.

FIA Policy, Procedures, and Training
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New HRA eDocs page
listing the documents
selected

PB #15-60-SYS

fav; | Ut BRI, LG S IS U

Z&HRA ¢Docs

HOME
SEARCH OPTIONS
UTILITES
ABOUT HELP
seatch
Title: Number:
2015 Search

Scope (Clear Scope)
Document Type: Policy Directive
Prog

Doc Number

@ PD-2015-014-EMP PD 15-14-EMP Employment (Education) Policy for Young Adults (Ages 18 Through 24) Enrolled in Basic, Secondary and POST-Secondary Education Programs

2]

PD-2015-013-SYS PD 15-13-SYS Child Support Income Match for Non-Cash Assistance (NCA) Supplemental Nutrition Assistance Program (SNAP)

2]

PD-2015-012-OPE PD 15-12-OPE Landlord Ombudsman Services Unit (LOSU)

&

PD-2015-011-ELI  PD 15-11-ELI Child Care in Lieu of Cash Assistance (CILOCA)

&

PD-2015-010-ELI PD 15-10-ELI Wellness, Comprehensive Assessment, Rehabilitation and Employment (WeCARE)

]

PD-2015-009-ELI PD 15-09-ELI Revision to Lost or Expired Immigration Documentation

]

PD-2015-008-ELI PD 15-08-ELI Domestic Violence Program

T

®

PD-2015-007-OPE PD 15-07-OPE Revisions to the Mail Application Referral Unit (MARU)

This window displays in numerical order all of the Policy Directives
published for the year selected. Click the PDF icon to display the
document.

To Locate forms (multi-lanquage included) on the FIAWeb

PROGRAM AREAS
-- Select Program Area -- v

Click on Forms
and select FIA
Forms.

FIA Procedures
» FIA Procedures Help
¥ Policy Documents
» Forms

*Wj Family Independence Administration

=

=

FIA Forms

The Office of Procedures is responsible for the publication of operational procedures, forms and other policy documents used
by the Job Center staff and the Supplemental Nutrition Assistance Program staff. This web page features a what's new section
that provides links to all of the procedures published for the current and previous (a total of three months) training releases. In

» What's New- FIA Forms

» FIA Forms -k - >

» HRA Forms addition, users can search for older policy documents by clicking on the appropriate links on the left.
» MAP Forms If you have a question about a procedure please feel free to contact the FIA CALL CENTER.

» State Forms

» State Chid Care Forms

» ACS Forms What's New - Procedures

» MKB Project Forms

*» Field Operations Directories
» New York State
» Domestic Violence Directory

July

No procedures posted as of this time

* Fax Flashes

FIA Web Apps PB 15-50 OPE: Requesting Written Translation of Submitted Documents
* FIAHR Source PB 15-49 5YS:  SNAP POS Release Notes Version 9.1.1
» FIA VRS Telephone Recert Reporti

System Eepnone Recert Reporng PB 15-48 SYS: POS Release Notes Version 19.1.1

» FIA Welfare to Work — Timekeeping

» Avaiable Training/Educational Programs
» Online Tracking Training System

» Tracking Outstanding Projects System
» Web Integrated System for

Fminlowment Swstem

PB 15-47 OPE: Removal of the Gender Field on the Face of Common Benefit Identification Cards
(CBIC) Produced on and After May 1, 2015

PB 15-46 OPE: Lovely H. v. Eggleston Lawsuit Settlement Forms: FIA-1128C, FIA-1128F, FIA-
1128G and FIA-1128H

PB 15-45 EMP: New Form: Mandatory Appointment Regarding Your Work Requirements

e Click Forms and select FIA Forms.

FIA Policy, Procedures, and Training 6
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whole or

the form.

Enter the k

partial name of

PB #15-60-SYS

Enter the whole or
partial number of
the form.

Search
Title: Number:

V

>

Scope (Clear Scope)
Document Type: Forms, Forms-Non-Client
Program Area: FIA, FIA FH, OPPT, OQA&FI

Attention: Documents will only be returned for matches of your defined scope. Clear the scope to search all public documents.

Show All Prev 12345 .. Next
Open Doc Number Title
“1 W-908F 'W-908F Notice of Rescheduled Supplemental Nutrition Assistance Program (SNAP) Telephone Recertification Interview
'::l W-908EE Automated Telephone Recertification
1 W-908E Automated Telephone Recertification Letter
< W-908D Data Sheet
"l W-907RR Notice of Appointment for Home Visit
“l W-907MM Office of Eligibility and Employment Monitoring
'z; W-907HH Notice to landlords in reference to questionnaire
El W-90411 W-9043] Designation of Food Stamp Status of Foster Child
“1 W-904 Residential Treatment Service Center
'7-"_ W-901K W-901K IncompleteSupplemental Nutrition Assistance Program Form

e Enter the whole or partial name or number of the form in the
Title/Number field, click Search and the screen appears below
listing the form.

Title: Number:

Scope (Clear Scope)

Document Type: Forms, Forms-Non-Client
Program Area: FIA - )
"""""""""""""" Click the + sign for

__________________________ multi-language
versions of the form. Prev 1 Next

Sort by Relevance

PDF
icon

Open Doc

Lo -801K W-901K IncompleteSupplemental Nutrition Assistance Program Form

P
%bv Relevance Prev 1 Next

e To display the form, click on the PDF icon.
e To display the multi-language versions of the form as below, click
the + sign.

Title: Number:

901k Search

| scope (clear scope)
Document Type: Forms, Forms-Non-Client
Program Area: FIA, FIA FH, OPPT, OQA&FI

Attention: Documents will only be returned for matches of your defined scope. Clear the scope to search all public documents,

Sort by Relevance rev 1 Next Display: 1

Open Doc Number Title Program Doc Type
"'_ ®  W-801K W-901K IncompleteSupplemental Nutrition Assistance Program Form OPPT Forms

Languages English = Spanish T Arabic T Chinese = Haltian Crecle =

Korean T Russlan T
Combine Languages
Version Date 03/31/2015
Last Modified 04/27/2015 Languages are

displayed here.

Sort by Relevance

Display: 1

e Click on the PDF icon next to the desired version of the form to
display and print.

FIA Policy, Procedures, and Training 7 Office of Procedures



PB #15-60-SYS

Refer to PB 06-76-SYS for details on accessing the FIA Web from
the Paperless Office System (POS).

Refer to PB #15-51-0PE | If @ policy document or form cannot be located, JOS/Workers should
call the FIA Call Center at 718-557-1313, press 3 at the prompt
followed by 1.

Effective Immediately

Related Items:

PB #06-76-SYS
PB #15-51-OPE

FIA Policy, Procedures, and Training 8 Office of Procedures


http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=01d3411c-7cdb-496d-9c95-194856120e7b
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003837491&ObjType=2&Op=Open

