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 This procedure can 
now be accessed on the 
FIAweb. 

The purpose of this policy bulletin is to inform Job Center staff of the 
three new New York City Work Accountability and You (NYCWAY) 
Action codes associated with the Pre-Hearing Resolution Process 
administered by the Division of Fair Hearing Administration (DFHA). 
 

 
 

 
 

The Pre-Hearing Resolution Process is a cooperative effort between the 
Office of Temporary and Disability Assistance (OTDA) and the Family 
Independence Administration’s (FIA’s) Division of Fair Hearings. OTDA 
sends a file to NYWAY to determine whether or not the case status is 
engaged. Selected fair hearing requests with Fair Hearing issue code 
705 (Failure to Comply with Employment Requirements) are reviewed 
for potential resolution.  
 

 
 
 
 

All staff are advised that three new action codes appear in NYCWAY for 
the “Pre-Hearing Resolution Process”. 
 

7PHE Pre-Hearing Resolution Engaged The participant is engaged 
in an employment activity. 
NYCWAY will post Action 
Code 7PHE. 

7PHX Pre-Hearing Resolution Unengaged The participant is not 
engaged in an employment 
activity. NYCWAY will post 
the Action Code 7PHX and 
place the participant in a 
call-in pool. 

7PHR Pre-Hearing Resolution Completed NYCWAY will post the 
Action Code 7PHR for all 
cases that have been 
resolved.  
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 If a resolution is determined, the actions are processed systemically and 
OTDA is notified that the resolution has been completed. OTDA sends a 
letter informing the participant that the FIA has addressed the issue and 
no further action will be taken on the case. Instead of scheduling the 
hearing, OTDA sends a “Disposition Letter” to the participant which 
serves as a fair hearing decision. 

  
 If the participant feels the FIA has not complied with the requested 

actions, information to contact the OTDA is provided on the Disposition 
letter. 

  
 If participants have any questions regarding the hearing and come to 

the Job Center or call the Job Center, Job Center staff are advised to 
refer the participant to Fair Hearing and Conference (FH&C). FH&C 
staff must review and advise the participant of the process and actions 
already taken on his/her case. If it is determined that some aspect of the 
case has not been resolved, the current conference process should be 
adhered to. 
 

 Effective immediately 
 
 
 

 
Related Items: 
 
PB #12-94-OPE  
PB #13-93-OPE  
PD #06-21-OPE  
PD #09-12-OPE  
PD #14-08-OPE  
 
Attachment: 
 
Pre-Hearing Resolution Letter 
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•••
STATE OlN:EW YORK
OFn~E U~4~TEMPORARVAND })ISA)ULITY ASSISTANCE' "

In, the Matter of the Appeal of ,

from a determination by the
New York City Department of Social Services

--
REQUEST: September 8, 20lJ
. li'BiI: _

CASEN:~
CENTER: NOl8 "

DISPOSITION
OF

FAIR
HEAR,ING
REQUEST .

, A _

'the abo,:,e-named Appel1ant"teque~ted it fair hearing on Sept~ber 8; 2013, ttl,review tile followmg
determination(s): '

~ ~ NOllCEID , NOIICEIMTB
DISC u

PA 705 FAILUIIETO COMPLY WITH EMl'!.OYMENTREQUIRfMENTS , _ 9/S/'1013

Upon receipt offfie Appellant's hearing request, the New York State Office of Temporary
and Disability Assistance, Office of Administrative Hearings, forwarded such request to the Agency for
their review of the detennina'tions in issue. After such review, the agency has agreed to take no further,
action oIl the notice(s) in question.

~

Inasmuch as the Agency agreed to lake'no further action re'gar~iDgthe deteJmination(s) listed above, all
of ~ issu~s for which the A~peJlant. reque~ted ~ h~arin~ ~ve bee~resol~ed in the Appe~ant's favof_
The fo~, mstead of schedulmg a fau heanng, this DispOSition of F8JI Heanng Request, which has the same
force and effect as a fair hearing decision, is being issued.to all of the parties,

Since die i~~~t':l8)above have bee~.r~'!4Ived in the A.ppellant's {avo•..., a fair heariBg win NOT be
schedllled.

The Agency is hereby directed to comply with its agree.9lent to take no ~her action on the notjce( s) in
question. Should the Age~y in the future detezinine to implement its previous ~ctioA(s), it is directed to
procme and review the' APPellant's complete televant ~aserecord, to issue a new Notice of In!£nt and to
produce the required 'case record at any subsequent f~r beari.Q.g. " J

' G" '::-ir it bas not already done so, tIi:.Agency should ~~y take action 10 restore any assistance :f
and benefits lost by the Appellant as a result of the Agency's action., '.'

. . ~ . .

By: NYS aIDA - Office of Administrative Hearings Dated: 6/412014

.,.~
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--
ENCLOSED'S THE DISPOSITION.Of YOUR

fAIR HEARI~G REQUEst

. 8'''' .... ".,..j: ~..................• ~..............• ':

..... -. ... .. ..
•••••••••••••••••• "' ••••••••••••••••• " ••••••••• _•••••••••••••••••••••••• " ••••••• III •• ' •••••••••• , •• '"

(11I'•••••••••••• 11_ ••••••••••••••• , ••••••••••• l •• ~ k •••••••••••••••••••••••••••••••••••••••••••••••••••• I'

E PLEASE NOTE; .:. -
= A FAIR HEARING WIU N.OT BE SCHEDULED :
: FOR THE ACTIONS OF WHICH YOU' REQUESTED
~REV.EW BECAUSE THEY WERE AU RESOLVED IN
: YOUR FAVOR :
•••••••••••••••••• II•••••••••••••••••••••••••••••••••••••• " •••••••••••••••••••••••••••••••••••••••• _

If you do not feel that the New York City Human Resources Administration (NYCHRA) has c~.mpli,d with this Fair
Hearing Dispositiondocument, state the reason below and return this entire form to:. '.: "

New Yorl<State Office of.Temporary and Disability Assistance
Office of Administrative Hearings

Compliante Unit
P.O. Box 1930

Albany, NY 122'01 - 1930
OR:

1-800-342-3334 , http://www.otda.nY.cov/oah
.,'

Please note any change of, address here:

Please be ~sspecific as you can in describing what action has not been complied with or what benefits have not been
pro",id~d " gil1il'lg dollar ~m~yots and da~es where possr~le '

. I do not feel that the New York City Human Resources Administration (NYCHRA) has complied with mv Disposition of
Fair Hearing because:

BeslJre to include your social'securlty number and a phone number where you can be reached in,the space below.

Signature Social Security Number Phone Number Date

http://www.otda.nY.cov/oah
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