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POLICY BULLETIN #14-77-OPE 

 

 

Date: 
July 17, 2015 

Subtopic(s): 
EBT 

 This procedure can 

now be accessed on the 
FIAweb. 

The Office of Temporary and Disability Assistance (OTDA) has 
signed a contract with a new vendor, Xerox, for the operation of the 
State’s Electronic Benefits Transfer (EBT) System. The conversion 
from JP Morgan Chase to Xerox will occur in September or October 
2014. The impact to applicants/participants will be an outage of the 
entire EBT system for a period of up to 24 hours during the actual 
conversion.  
 

 A new banner message will appear on all active participant notices 
issued by OTDA, and letters are being mailed to active Cash 
Assistance (CA) and Supplemental Nutrition Assistance Program 
(SNAP) participants with the following information: 

  
 There will be a period of time in either September or October 2014 

when access to your EBT benefits will not be available for food and 
cash purchases or for cash withdrawals while New York State 
changes EBT vendors. This period may last as long as 24 hours. 
 When the exact dates and times are known, this information will be 
available on the OTDA website (www.otda.ny.gov ), on myBenefits 
(www.mybenefits.ny.gov), and on the OTDA helpline (1-800-342-
3009).You will need to plan your food and cash purchases and cash 
withdrawals during this period accordingly. There will be no impact 
on your ability to access your medical benefits. Your current EBT 
card will continue to work, and there is no need to replace your card. 

  
  

 Effective Immediately 
  
 
 

Attachments: 

 Please use Print on 
Demand to obtain copies 
of forms. 

Sample Participant Letter 

Sample Participant Letter (Spanish) 

 

http://www.otda.ny.gov/
http://www.mybenefits.ny.gov/


NYS OTDA - EBT UNIT
40 N. PEARL STREET
ALBANY, NEW YORK  12243

JULY 1, 2014

Case No.

Dear EBT Cardholder:

There will be a period of time in either September or October 2014 when access to your EBT benefits will not be 

available for food and cash purchases or for cash withdrawals while New York State changes EBT vendors.  This 

period may last as long as 24 hours.

When the exact dates and times are known, this information will be available on the OTDA website 

(www.otda.ny.gov), on myBenefits (www.mybenefits.ny.gov), and on the OTDA helpline (1-800-342-3009).

You will need to plan your food and cash purchases and cash withdrawals during this period accordingly.  There 

will be no impact on your ability to access your medical benefits.  Your current EBT card will continue to work, and 

there is no need to replace your card.

New York State
Office of Temporary

and Disability Assistance

XL0210 (06/14)

_____
_____



1 DE JULIO DE 2014

Nº de Caso

Estimado tenedor de tarjeta EBT:

Por la presente le comunicamos que habrá un periodo de tiempo en septiembre u octubre de 2014 cuando las 

transacciones de dinero en efectivo, compra de alimentos, o retiro de dinero en efectivo con la tarjeta EBT no se 

podrán llevar a cabo dado que ese es el periodo durante el cual el Estado de Nueva York estará en proceso de 

cambiar los contratistas de tarjeteas EBT. El periodo de tiempo durante el cual las tarjetas no funcionarán puede 

durar hasta 24 horas.

Cuando se sepa con exactitud las fechas y las horas, lo publicaremos en el sitio web de la OTDA en: 

(www.otda.ny.gov); en myBenefits (www.mybenefits.ny.gov), y en la línea directa de OTDA (1-800-342-3009).

Le sugerimos planificar sus compras y retiro de dinero en efectivo de acuerdo con dicho periodo. Ello no afectará 

de ninguna manera su habilitación para recibir los subsidios. Su tarjeta actual de EBT continuará funcionando y no 

tendrá que remplazarla.

NYS OTDA - EBT UNIT
40 N. PEARL STREET
ALBANY, NEW YORK  12243

New York State
Office of Temporary

and Disability Assistance

XL210B (06/14)


