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POLICY BULLETIN #14-45-OPE

REVISIONS TO MANDATED SIGNAGE LISTS M-98C AND M-98D

Date: Subtopic:
April 30, 2014 Signage

This procedure can The purpose of this policy bulletin is to inform all staff that the

now be accessed onthe | Mandated Job Center Signage (M-98c) and the Mandated Non
FlAweb. Cash Assistance Supplemental Nutrition Assistance Program (NCA
SNAP) Center Signage (M-98d) lists have been updated.

The M-98c has been updated as follows:

e A new poster titled “Pregnancy and Employment Rights”
(POST-124) has been added.

e The revision date on the “Infoline Poster” (POST-98) has
been updated.

e “NYS Agency-Based Voter Registration” (FIA-35 and FIA-35
[S]) has been changed to POST-101 and POST-101 (S) and
is no longer an FIA form. The dimensions have also
changed.

e “Will You Receive Food Stamp Benefits After Cash
Assistance Ends?” (PUB-4792 and PUB 4792-SP) has
become “Will You Receive Supplemental Nutrition Assistance
Program (SNAP) After Cash Assistance Ends?” (LDSS-4996
and LDSS-4996-SP)

e The display specifications have changed for the following
signs:

= “Your Rights Under USERRA” (FIA-64)

= “You Talk We Listen” (EAP-318)

= “This is an Automated Job Center’ (FIA-19 and
FIA-19 [S])

= “Food Stamp Benefits Complaint Procedure” (LDSS-
8036)

= “Workplace Violence Prevention Policy Statement'
(POST-95)

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1 or
send an e-mail to FIA Call Center Fax or fax to: (917) 639-0298

Distribution: X



PB #14-45-OPE

The M-98d has been updated as follows:

¢ A new poster titled “Pregnancy and Employment Rights”
(POST-124) has been added.

e The revision dates on the “Infoline Poster” (POST-98) and
“Filing an Application” (FIA-7) have been updated.

e “NYS Agency-Based Voter Registration” (FIA-35 and FIA-35
[S]) has been changed to POST-101 and POST-101 (S) and
is no longer an FIA form. The dimensions have also
changed.

e “Will You Receive Food Stamp Benefits After Cash
Assistance Ends?” (PUB-4792 and PUB- 4792-SP) has
become “Will You Receive Supplemental Nutrition Assistance
Program (SNAP) After Cash Assistance Ends?” (LDSS-4996
and LDSS-4996-SP).

Job Center and NCA SNAP Center Directors must ensure that all
previous versions of the M-98c and M-98d are removed and
recycled and that all mandated signage in their center is updated
according to the most recent versions of the M-98c and M-98d.

Effective Immediately

Related item:
CD #14-06
CD #14-10
PD #12-18-OPE
Attachments:
Please use Print on
Demand to obtain copies | \1.98¢ Mandated Job Center Signage (Rev. 4/30/14)
of forms M-98d Mandated Non Cash Assistance Supplemental
Nutrition Assistance Program (NCA SNAP) Center
Signage (Rev. 4/30/14)
FIA-35 NYS Agency-Based Voter Registration (Obsolete)
FIA-35 (S) NYS Agency-Based Voter Registration (Spanish)

(Obsolete)

FIA Policy, Procedures, and Training 2 Office of Procedures


http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=c30fb0ff-af08-425a-8d7f-1d63ebb7f444
http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=8ed4f8a4-d79c-44fb-b156-40a4d4c11e21
http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=a54616ed-de26-4927-b49e-f0b601346929

Form M-98c (page 1 of 4)
Rev. 4/30/14

Mandated Job Center Signage

The following is a list of signage required to be displayed in Job Centers. Most signage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted below.
Note: Signs with separate Spanish translation are identified with an (S) after the identification number. Displaying black and white versions of signage is acceptable except when noted otherwise.
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Item Title/Subject Description Produced by Identification Number Poster Date Mandated by Location in Center Poster Dimensions

1 And Justice For All Prohibits discrimination in U.S. Department of USDA AD-475B 12/99 Federal regulation 7CFR|Prominently displayed 11 X 16 %
Agriculture-related activity. 272.6(f)(2)

2 Stop Medicaid Fraud Encourages the reporting of suspected fraud. NYS/DOH DOH-3363 12/00 HRA policy Prominently displayed 11 X 17

3 Stop Medicaid Fraud Encourages the reporting of suspected fraud (Spanish). NYS/DOH DOH-3363 (S) 12/00 HRA policy Prominently displayed 11 X17

4 Resolving a Problem Suggests alternatives to Fair Hearing. FIA FIA-1 11/1/09 Reynolds lawsuit All applicant/participant waiting areas 14X 8%

5 Filing an Application Lists types of programs for which one can apply FIA FIA-7 03/13 Reynolds lawsuit Prominently displayed 14X 8%

6 Filing an Application Lists types of programs for which Te an appl (Spanls/)A\ FIA \ / ||:|A_ m \ 03/13 Reynolds lawsuit Prominently displayed 14 X8

7 a SNAP Information Provides general information perta‘KSNAP prog/é7 \ FIA \\ // "FU\_ 3 // 03/13 FIA policy Prominently displayed 81X 14

8 a. SNAP Information Provides general information pertaining to program—— |FIA FIA-BTS) 03/13 FIA policy Prominently displayed 81X 14
(Spanish). r\

9 Expedited SNAP Benefits Lists eligibility requirements for redeivigg SN ithin, flve FI Y Fl/\- D 03/13 Reynolds lawsuit Prominently displayed 8% X14
days.

10 What You Should Know If You Have An Emergency |Gives examples of what qualifies as an emergency. FIA |:|A 10 8/10 Reynolds lawsuit Prominently displayed 8% X 14

11 What You Should Know If You Have An Emergency |Gives examples of what qualifies as an emergency (Spanish). |FIA FIA-10 (S) 8/10 Reynolds lawsuit Prominently displayed 8% X 14

12 HRA Notice to Applicants Notice of HRA assistance in obtaining eligibility verification. FIA FIA-11 03/13 Reynolds lawsuit Prominently displayed 8% X 14

13 Cash Assistance Additional Allowances Provides a list of special needs that may entitle a participantto |FIA FIA-12* 03/13 Brown lawsuit All applicant/participant waiting areas 11 X 17
an additional allowance.

14 Cash Assistance Additional Allowances Provides a list of special needs that may entitle a participant to |FIA FIA-12 (S)* 03/13 Brown lawsuit All applicant/participant waiting areas 11 X17
an additional allowance (Spanish).

15 p. This is an AUTOMATED Job Center Advises individuals that filling out a paper application may not |FIA FIA-19 1/08 FIA policy All applicant/participant waiting areas 81X 11
be necessary.

16 p. This is an AUTOMATED Job Center Advises individuals that filling out a paper application may not |FIA FIA-19 (S) 1/08 FIA policy All applicant/participant waiting areas 8% X 11
be necessary (Spanish).

17 Important Notice To All Public Assistance Applicants |Information regarding timely Fair Hearing decisions. FIA FIA-33 8/19/09 Piron lawsuit Prominently displayed 11 X 17

and Recipients
18 Important Notice To All Public Assistance Applicants |Information regarding timely Fair Hearing decisions (Spanish). |FIA 8/19/09 Piron lawsuit Prominently displayed 11 X17

and Recipients

FIA-33 (S)

a. Must be annotated.

b. Does not apply to Residential Treatment Service Center No. 52.

* Cannot be printed from Print On Demand
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Mandated Job Center Sighage
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The following is a list of signage required to be displayed in Job Centers. Most signage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted below.
Note: Signs with separate Spanish translation are identified with an (S) after the identification number. Displaying black and white versions of signage is acceptable except when noted otherwise.

Item Title/Subject Description Produced by Identification Number Poster Date Mandated by Location in Center Poster Dimensions

19 ¢. Applications Are Available Informs applicants/participants about availability of CA and FS |FIA FIA-42 12/27/04 FIA policy All applicant/participant waiting areas 8% X 11
applications.

20 ¢. Applications Are Available Informs applicants/participants about availability of CA and FS |FIA FIA-42 (S) 12/27/04 FIA policy All applicant/participant waiting areas 8% X 11
applications (Spanish).

21 Attention Single Parents on Public Assistance Provides information on getting assigned to education or FIA FIA-43 8/14/09 Davila lawsuit Prominently displayed 11 X17
training as a work activity.

22 Attention Single Parents on Public Assistance Provides information on getting assigned to education or FIA FIA-43 (S) 8/14/09 Davila lawsuit Prominently displayed 11 X 17
training as a work activity (Spanish).

23 (. Is Your Housing Uncertain? Do You Live At A Provides information of basic educatjerial fights for home or|[NYS nical and FIAS ] 8/25/0 McKinney-Vento Act Prominently displayed 11 X17

Temporary Address? temporarily housed children and yoith er the McKinpey-\ |Educhtion Assistante

Vento Act. 7< Center \

24 (. Is Your Housing Uncertain? Do You Live At A Provides information of basic edudatignal rights for honjelbs NYS [Fechriical ai FIA-59 (S) 11/28/D6 McKinney-Vento Act Prominently displayed 11 X17

Temporary Address? temporarily housed children and yo\iths er the McKjnney-\ \|Educhti ssistange

Vento Act. (Spanish). Center I

25 e f. To Serve You Better Provides information regarding SNAP Centel th fyrther 1A F|A-=31* 09/13 FIA policy Prominently displayed 13X 19
extended hours of operation. r\ /_ “

o Serve You Better rovides information regarding ent th/fuyther B * policy rominently displaye

26 @ f. To S You B Provides inf i ding S hffuyth: Fl v FIA-B1 (S) 09/13 FIA poli Promi ly displayed 13X 19
extended hours of operation (Spanish). ]

27 f§. Be Careful About Who Cares For Your Child Advises parents to be careful about those who are entrusted NYC Administration FIA-85* 10/10 FIA policy Prominently displayed 11 X17
with the care of their child. for Children Services

28 f. Be Careful About Who Cares For Your Child Advises parents to be careful about those who are entrusted NYC Administration FIA-85 (S)* 10/10 FIA policy Prominently displayed 11 X17
with the care of their child (Spanish). for Children Services

29 Food Stamp Benefits Complaint Procedure How to file a complaint concerning Food Stamp processing NYS/OTDA LDSS-8036 4/04 OTDA Prominently displayed 14 X8 Y2
standards and/or service.

30 Food Stamp Benefits Complaint Procedure How to file a complaint concerning Food Stamp processing NYS/OTDA LDSS-8036 (S)_ 4/04 OTDA Prominently displayed 14 X8 Y2
standards and/or service (Spanish).

31 EBT for MetroCards Informs individuals that the Electronic Benefit Transfer (EBT) |HRA POST-87* 01/2011 FIA Policy Prominently displayed until further notice |8 %2 X 14
Common Benefit Identification Card (CBIC) can be used to
purchase MetroCards from MTA vending machines.

32 INFOLINE Provides a toll-free telephone number to obtain HRA-related HRA POST-98 01/14 Ramirez lawsuit All applicant/participant waiting areas 11 X17

information.

c. Do not post at Model Centers (the applications will be distributed at the front door receptional desk) OR Centers that do not accept applications.

f. Must be displayed in color. * Cannot be printed from Print On Demand

d. Must be posted at East River Job Center No. 37 only.

e. Must be affixed to a wall.
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The following is a list of signage required to be displayed in Job Centers. Most signage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted below.
Note: Signs with separate Spanish translation are identified with an (S) after the identification number. Displaying black and white versions of signage is acceptable except when noted otherwise.

Item Title/Subject Description Produced by Identification Number Poster Date Mandated by Location in Center Poster Dimensions
33 NYS Agency-Based Voter Registration Identifies Center as a voter registration site. NYS Board of POST-101 4/12 National Voter Prominently displayed 11 X17
Elections Registration Act
34 NYS Agency-Based Voter Registration Identifies Center as a voter registration site (Spanish). NYS Board of - 4/12 National Voter Prominently displayed 11 X17
gency: g g (Sp ) POST-101 (S) y display
Elections Registration Act
35 9 Do You Owe Child Support? Finding out the status of Child Support Order and Arrears HRA/FIA POST-117* 7/13 HRA/FIA policy Prominently displayed 245X 325
' (Debt)
36 Do You Owe Child Support? Finding out the status of Child Support Order and Arrears HRA/FIA POST-117 (S)* 7/13 HRA/FIA policy Prominently displayed 245X 325
9. (Debt)
37 . Keep The Heat On With HEAP Your Home Energy  |HEAP (Home Energy Assistance Pro elps low-inc OTD. PUB-4735A* — 5/09 FIA policy Prominently displayed 11 X17
Assistance Program people pay for their heating bills. If y6ur bills axe more thagh ygu
can handle, HEAP may be able to at your ho, f\ N\
38 Keep The Heat On With HEAP Your Home Energy  |HEAP (Home Energy Assistance Rrdgram) heips low-ijcgm OTD. B - * 5/09 FIA policy Prominently displayed 11 X17
f. PUB-4735A-5F
Assistance Program people pay for their heating bills. If yourbills are more yqu
can handle, HEAP may be able to h ou heat your hofne. I
(Snanich)
39 Will You Still Receive Supplemental Nutrition Provides information on receiving Food Stamys &fter/Cash YS/POTD. LDISS-4996 9/13 OTDA All applicant/participant waiting areas 8% X 14
Assistance Program (SNAP) after Cash Assistance |Assistance ends.
Ends?
40 Will You Still Receive Supplemental Nutrition Provides information on receivin od Stampg after Cash /OTDA - - 9/1! OTDA All applicant/participant waiting areas 82X 14
PP 9 P LDSE-4996-SH pp particip 9
Assistance Program (SNAP) after Cash Assistance |Assistance ends (Spanish). — -
Ends?
41 If You Need an Interpreter Advises individuals with limited English-speaking ability that NYS/OTDA PUB-4842 6/04 Ramirez lawsuit All applicant/participant waiting areas 11 X17
free interpreter service is available.
42 Important! You do not have to pay a surcharge to Informs applicants/participants about surcharge-free access to |[NYS/OTDA PUB-4856 4/05 OTDA All applicant/participant waiting areas 11 X 17
access your cash benefits cash benefits.
43 HRA Central Complaint Unit Advises applicants/participants on how to file a complaint. HRA/OCCA W-184A No Date HRA policy Prominently displayed 11X 8%
44 Protect Your EBT Benefits Advises applicants/participants not to give out their personal OPIC W-917* 12/4/06 FIA policy Prominently displayed 18 X 24
information over the phone.
Temporary Posters
Item Title/Subject Description Produced by Identification Number Poster Date Mandated by Location in Center Poster Dimensions
45 Casale/Brown Class Action Lawsuit Settlement Informs Class memebers of stipulations of settlement in HRA Policy POST -107 8/10/12 HRA policy Prominently displayed until further notice |8 %2 X 11
Notice Casale/Brown Class Action Lawsuit Settlement Notice.
46 Casale/Brown Class Action Lawsuit Settlement Informs Class memebers of stipulations of settlement in HRA Policy POST -107 (S) 8/10/12 HRA policy Prominently displayed until further notice |8 %2 X 11

Notice

Casale/Brown Class Action Lawsuit Settlement Notice
(Spanish).

f. Must be displayed in color.

g. Must be posted at St. Nicholas Center No. 18 and St. Nicholas NCA SNAP Center No. 14.

* Cannot be printed from Print On Demand
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Mandated Job Center Sighage

The following is a list of signage required to be displayed in Job Centers. Most signage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted below.
Note: Signs with separate Spanish translation are identified with an (S) after the identification number. Displaying black and white versions of signage is acceptable except when noted otherwise.

FIA Employee Posters

Iltem Title/Subject Description Produced by Identification Number Poster Date Mandated by Location in Center Poster Dimensions

a7 Equal Employment Opportunity is The Law Discusses EEO law as it applies to employers holding federal |DOL EEOC-P/E-1* 11/09 DCAS Prominently displayed in employee 11 X 17
contracts or subcontracts, private employment, state and local - lounges
governments and institutions, and programs or activities
receiving federal financing.

48 @ f. h. [|YouTalk, We Listen The City of New York offers its employees a confidential EAP EAP-318* No Date HRA policy Prominently displayed in employee 12 X18
program through the concerned mental health professionals of lounges
the New York City Employee Assistance Program (NYC EAP).

49 Your Rights Under USERRA Outlines the protection of job rights U.S. Pephrtment of FIA- ] 10/08 OTDA Prominently displayed in employee 8% X 11
voluntarily leave employment positjon Laboy (VATS) lounges
service or who serve in the Nationgl Pisaster \

50 State of New York Division of Human Rights OTD. |_F|/\- 55 No Dafe DCAS Prominently displayed in employee 8% X 11
disability, mllltary status and otherﬂpecmed claskes,

51 Confidential Document Bin Poster Explanation of the proper uses for Wre in blns in \HRA FIA-B7 No Dafe HRA policy Displayed anywhere confidential document|11 X 17
Job Centers and NCA Food Stamp\Ce } | bins are located

52 Crime Prevention Tips for HRA Staff Provides information to HRA staff aboUtjeb-Safety and crime  [ARA — = EIA-71 NO Date HRA policy Prominently displayed in employee 81 X 11
prevention. lounges

53 Workplace Violence Prevention Policy Statement Informs staff of the Agency's Workplace Violence Prevention |HRA POST-95* 6/11 HRA Policy Prominently displayed in employee 11 X17
program designed to prevent and/or minimize the hazard of lounges
workplace violence.

54 f. Pregnancy and Employment Rights Informs staff that pregnant women and those recovering from  [NYC Commissionon [PQST-124* No Date NYC Commission on Prominently displayed in employee 81X 14
childbirth are protected from discrimination and may qualify for |Human Rights Human Rights lounges
reasonable accommodations.

55 Notice — Sexual Harassment Explains sexual harassment and provides contact information |EEO W-766 3/07 EEO Prominently displayed in employee 8% X 11
for victims of sexual harassment. lounges

56 People With Disabilities Have Rights Provides employees with an address and telephone number for [EEO W-766B 3/07 EEO Prominently displayed in employee 8% X 11
information and assistance for people with disabilities. lounges

57 EEO is the law... Provides contact information for employees who feel they have |EEO W-766S 5/07 EEO Prominently displayed in employee 82X 11
been sexually harassed or discriminated against in the - lounges
workplace.

58 Labor Law Information Relating to Public Employees |Advises public employees of their right to a safe workplace and |[NYS/DOL SH 908 1/07 HRA policy Prominently displayed in employee 11 X17
their responsibility to adhere to the NYS Public Employees lounges
Safety and Health Act of 1980.

59 Notice of Compliance Workers' Compensation Law  |Provides important information about the rights of employees |NYS Workers' C-105 4/09 HRA policy Prominently displayed in employee 8% X 14

who are injured or suffer an occupational disease while
working.

Compensation Board

lounges

e. Must be affixed to a wall.

f. Must be displayed in color.

h. Does not need to be displayed in Family Services Call Centers.

* Cannot be printed from Print On Demand
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Mandated Non Cash Assistance Supplemental Nutrition Assistance Program (NCA SNAP) Center Signage
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The following is a list of signage required to be displayed in NCA SNAP Centers. Most signage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted below.

Note: Signs with separate Spanish translations are identified with an (S) after the identification number. Di

required at SNAP Change Centers.

e. Only prominently displayed signs and employee mandated signs are

Iltem Title/Subj ect Description Produced by Identification Number Poster Date Mandated by Location in Center Poster Dimensions
1 And Justice For Al Prohibits discrimination in U.S. Department of USDA AD-475B 12/99 Federal regulation 7CFR  |Prominently displayed 11X 16 %
Agriculture-related activity. 272.6(f)(2)
2 Stop Medicaid Fraud Encourages the reporting of suspected fraud. NYS/DOH DOH-3363 12/00 HRA policy Prominently displayed 11 X 17
3 Stop Medicaid Fraud Encourages the reporting of suspected fraud (Spanish). NYS/DOH DOH-3363 ( S)_ 12/00 HRA policy Prominently displayed 11X 17
4 Filing an Application Lists types of programs for which one can apply. FIA FIA-7 3/13 FIA policy Prominently displayed 14X 8%
5 Filing an Application Lists types of programs for W\‘pw (Span7w). \ FIA \ FIAL7 ( S) \ 3/13 FIA ;1olicy Prominently displayed 14X 8%
6 a. SNAP Information Provides general information '( aining to S!NAP progfm/ \\ FIA FI1ALS ) 3/13 FIA policy Prominently displayed 8% X 14
1
7 a. SNAP Information Provides general information pertalhiag to SNAP pri rab ! FIA FI1ALS (S) / 3/13 EIA lmliry Prominently displayed 8% X 14
(Spanish).
—
8 Expedited SNAP Benefits Lists eligibliity requirements k@j vfhyfive days. 1A V FI1AL9 3/13 FIA policy Prominently displayed 8% X 14
] ]
9 HRA Notice to Applicants Notice of HRA assistance in oliity Veriflcation. teth, L wJ TIA-T1 3r13—! A p!JiiLy Prominently displayed 81X 14
10 Important Notice To All Public Assistance Applicants and |Information regarding timely Fair Hearing decisions. FIA FIA-33 8/19/09 Piron lawsuit Prominently displayed 11 X 17
Recipients
11 Important Notice To All Public Assistance Applicants and |Information regarding timely Fair Hearing decisions (Spanish). FIA FIA-33 ( S) 8/19/09 Piron lawsuit Prominently displayed 11 X 17
Recipients
12 p. c. To Serve You Better Provides information regarding SNAP Centers with further FIA FIA-62* 9/13 FIA policy All applicant/participant waiting areas 13 X 19
extended hours of operation.
13 pb. c. To Serve You Better Provides information regarding SNAP Centers with further FIA FIA-62 (S)* 9/13 FIA policy All applicant/participant waiting areas 13X 19
extended hours of operation (Spanish).
14 311 Informational Poster Raises awareness of the wide range of nonprofit and government |Office of the Mayor FIA-72 No Date Office of the Mayor All applicant/participant waiting areas until further |11 X 17
services, including human and health service referrals, that can notice.
be accessed by calling 311, New York City's Service Request
Look-up.
15 311 Informational Poster Raises awareness of the wide range of nonprofit and government |Office of the Mayor FIA-72 (S) No Date Office of the Mayor All applicant/participant waiting areas until further |11 X 17
services, including human and health service referrals, that can notice.
be accessed by calling 311, New York City's Service Request
Look-up (Spanish)

a. Must be annotated.

b. Must be affixed to a wall.

c. Must be displayed in color.

* Cannot be printed from Print On Demand.
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Mandated Non Cash Assistance Supplemental Nutrition Assistance Program (NCA SNAP) Center Signage

The following is a list of signage required to be displayed in NCA SNAP Centers. Most signage is available in Engllsh and Spanlsh and must be prommently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted below.

Note: Signs with separate Spanish translations are identified with an (S) after the identification number.

required at SNAP Change Centers.

e. Only prominently displayed signs and employee mandated signs are

Item Title/Subj ect Description Produced by Identification Number Poster Date Mandated by Location in Center Poster Dimensions
16 Babies Sleep Safest Alone Its purpose is to warn parents that it is dangerous to sleep with  |NYS Office of Children | F| A-74* No Date HRA policy All applicant/participant waiting areas 11 X 17
babies in the same bed and safer for the child to sleep alone in a Jand Family Services
crib or bassinet,
17 Babies Sleep Safest Alone Its purpose is to warn parents that it is dangerous to sleep with |NYS Office of Chidren | F| A-74 (S)* No Date HRA policy All applicant/participant waiting areas 11 X 17
babies in the same bed and safer for the child to sleep alone in a |and Family Services
crib or bassinet (Spanish).
18 It Is Easier Than Ever To Recertify For The poster informs participants of the various ways to recertify |FIA FIA-78* 11/13 FIA policy All applicant/participant waiting areas 11 X 17
Supplemental Nutrition Assistance Program (SNAP) for SNAP.
Benefits
19 It Is Easier Than Ever To Recertify For The poster informs participants of ious ways to r ify |FIA A *x — |11/13 ELA_policy All applicant/participant waiting areas 11X 17
Supplemental Nutrition Assistance Program (SNAP) for SNAP (Spanish).
Benefits m A \
20 c. Be Careful About Who Cares For Your Child Advises parents to be careful t those Wi are entfuste h [NYC|Adninistration forf || FF| AF8B* 10/10 FIA policy Prominently displayed 11X 17
the care of their child. Childien| Sertices
21 c. Be Careful About Who Cares For Your Child Advises parents to be careful abdut_those trEsted Xn\\ NYCJAdmihisiratio F1AL85 (S)* 10/10 FIA lJoIicy Prominently displayed 11 X 17
the care of their child (Spanish). Childfen| Sefvi¢es
22 You Can Now Apply for Supplemental Nutrition Assistance|Advises applicants of a new/|opion of filing 1A POSFT-89* 1113 FIA policy All applicant/participant waiting areas until further |11 X 17
Program (SNAP) Benefits Online online. notice.
23 You Can Now Apply for Supplemental Nutrition Assistance|Advises applicants of a new optjon of filing SNE/appIication ﬂA ~ ( POST-89 ( S)* 11/13 FIA pI)Iicy All applicant/participant waiting areas until further |11 X 17
Program (SNAP) Benefits Online online (Spanish). - [~ notice.
24 INFOLINE Provides a toll-free telephone number to obtain HRA-related HRA POST-98 1/14 Ramirez lawsuit All applicant/participant waiting areas 11 X 17
information.
25 NYS Agency-Based Voter Registration Identifies Center as a voter registration site. NYS Board of Elections | POST-101 4112 National Voter Registration|Prominently displayed 11X17
Act
26 NYS Agency-Based Voter Registration Identifies Center as a voter registration site (Spanish). NYS Board of Elections | POST-101 (S) 412 National Voter Registration|Prominently displayed 11 X 17
Act
27 d. Do You Owe Child Support? Finding out the status of Child Support Order and Arrears (Debt) |HRA/FIA POST-117* 7/13 HRA/FIA palicy Prominently displayed 245X 32.5
28 4 Do You Owe Child Support? Finding out the status of Child Support Order and Arrears (Debt) |HRA/FIA POST-117 (S)* 7113 HRA/FIA policy Prominently displayed 245X 32.5
29 SNAP Right to File Provides information about application processing timeframes and [NYS/OTDA LDSS-4995 5/13 QTDA Prominently displayed 11X17
the application filling rights for SNAP
30 Food Stamp Benefits Complaint Procedure How to file a complaint concerning Food Stamp processing NYS/OTDA LDSS-8036 4/04 OTDA Prominently displayed 14X 8%
standards and/or service.
31 Food Stamp Benefits Complaint Procedure How to file a complaint concerning Food Stamp processing NYS/OTDA LDSS-8036 (S) 4/04 OTDA Prominently displayed 14 X 8%
standards and/or service (Spanish).

c. Must be displayed in color.

d. Must be posted at St. Nicholas Center No. 18 and St. Nicholas NCA SNAP Center No. 14.

* Cannot be printed from Print On Demand.
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The following is a list of signage required to be displayed in NCA SNAP Centers. Most signage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted below.

Note: Signs with separate Spanish translations are identified with an (S) after the identification number. Di

required at SNAP Change Centers.

e. Only prominently displayed signs and employee mandated signs are

Item Title/Subj ect Description Produced by Identification Number Poster Date Mandated by Location in Center Poster Dimensions
32 c. Keep The Heat On With HEAP Your Home Energy HEAP (Home Energy Assistance Program) helps low-income OTDA PUB-4735A* 5/09 FIA policy Prominently displayed 11X 17
Assistance Program people pay for their heating bills. If your bills are more than you
can handle, HEAP may be able to help you heat your home.
33 c. Keep The Heat On With HEAP Your Home Energy HEAP (Home Energy Assistance Program) helps low-income OTDA PUB-4735A-SP* 5/09 FIA policy Prominently displayed 11X 17
Assistance Program people pay for their heating bills. If your bills are more than you
can handle, HEAP may be able to help you heat your home.
(Spanish).
34 Wil You Still Receive Supplemental Nutrition Assistance | Provides information on receiving Food Stamps after Cash NYS/OTDA LDSS-4996 9/13 OTDA Prominently displayed 8% X 14
Program (SNAP) after Cash Assistance Ends? Assistance ends. /\ /_\ _\ /__ _\ I |
35 Wil You Still Receive Supplemental Nutrition Assistance | Provides information on receifing’Food Si after C NYS|O| D/ 9/13 OTDA Prominently displayed 8% X 14
Program (SNAP) after Cash Assistance Ends? Assistance ends (Spanish)
36 If You Need an Interpreter Advises individuals with limited lish-s ing ability that fr NYSJO 6/04 Bamlm lawsuit All applicant/participant waiting areas 11X 17
interpreter service is available.
37 Important! You do not have to pay a surcharge to access |Informs applicants/particip: ut surch! gr-fr 'YS|OT D 4/05 OTDA Prominently displayed 11 X 17
your cash benefits cash benefits.
38 HRA Central Complaint Unit Advises applicants/participant\oWle cfm%aint. \ )*&AAO CA \ v / \V-184A No |'lat.e| HRA rlmliry Prominently displayed 11X 8%
39 Protect Your EBT Benefits Advises applicants/participants Wut tl{air-’personal lobi¢ | S - y* 12104/08 ELA Inlxliry Prominently displayed 18X 24
information over the phone.
Temporary Posters
Iltem Title/Subj ect Description Produced by Identification Number Poster Date Mandated by Location in Center Poster Dimensions
40 Casale/Brown Class Action Lawsuit Settlement Notice Informs Class memebers of stipulations of settlement in HRA Policy POST -107 8/10/12 HRA policy Prominently displayed until further notice 8% X 11
Casale/Brown Class Action Lawsuit Settlement Notice.
41 Casale/Brown Class Action Lawsuit Settlement Notice Informs Class memebers of stipulations of settlement in HRA Policy POST -107 ( S) 8/10/12 HRA policy Prominently displayed until further notice 8% X 11
Casale/Brown Class Action Lawsuit Settlement Notice (Spanish).

c. Must be displayed in color.

* Cannot be printed from Print On Demand.
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Mandated Non Cash Assistance Supplemental Nutrition Assistance Program (NCA SNAP) Center Signage

A A

The following is a list of signage required to be displayed in NCA SNAP Centers. Most signage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted below.

Note: Signs with separate Spanish translations are identified with an (S) after the identification number. Di

required at SNAP Change Centers.

e. Only prominently displayed signs and employee mandated signs are

FIA Employee Posters

Item Title/Subj ect Description Produced by Identification Number Poster Date Mandated by Location in Center Poster Dimensions

42 Notice of Compliance Workers' Compensation Law Provides important information about the rights of employees who]NYS Workers' C-105 04/09 HRA policy Prominently displayed in employee lounges 81 X 14
are injured or suffer an occupational disease while working. Compensation Board

43 b.c You Talk, We Listen The City of New York offers its employees a confidential program | EAP EAP-318* No Date HRA policy Prominently displayed in employee lounges 12X 18
through the concerned mental health professionals of the New
York City Employee Assistance Program (NYC EAP).

44 Six-Month Reporting Rules for NCA SNAP Households Provides information to staff M reporting /uﬁ!\for FIA | AF — |6/13 A Nluiin,y Prominently displayed in employee lounges/ 14X 20

with Earned Income NCA SNAP. /-\ A ~ /- _\ worker's areas until further notice

45 Budgeting SSI/SSA Income for SNAP Provides information to staff jon budgetingﬁ/SSA infornd f FIA FIAFSBA* 6/13 FIA policy Prominently displayed in employee lounges/ 14 X 20
SNAP. worker's areas until further notice

46 Budgeting Employment Income for SNAP Provides information to staff of\budgeting.employmefit jhcol FIA FIASRB* 6/13 FIA rolicy Prominently displayed in employee lounges/ 14 X 20
for SNAP. "9\ worker's areas until further notice

v Your Rights Under USERRA Outlines the protection of job rights of indiWduals wjio voluntarily §U.S.| Departrpent ¢f FI1ALGH 10/8 OTDA Prominently displayed in employee lounges 8% X 11
leave employment positions {o §ndertake mjit ice or wh abol (VETS)
serve in the National Disastel Médical Systel

48 State of New York Division of Human Rights Describes Human Rights Law ths disﬁﬁ]ination in - F1A-B5 No Lﬁfél Uu—\b' Prominently displayed in employee lounges 8% X11
employment, housing, credit, places of public accommodations
and non-sectarian educational institutions, based on age, race,
national origin, gender, sexual orientation, marital status,
disability, military status, and other specified classes.

49 Confidential Documents Bin Poster Explanation of the proper uses for designated recycling bins in HRA FIA-67 No Date HRA policy Displayed anywhere confidential document bins are [11 X 17
Job Centers and NCA Food Stamp Centers. located

50 Crime Prevention Tips for HRA Staff Provides information to HRA staff about job safety and crime HRA FIA-71 No Date HRA policy Prominently displayed in employee lounges 8% X 11
prevention.

51 c. Equal Employment Opportunity is The Law Discusses EEO law as it applies to employers holding federal DOL EEOC-P/E-1* 11/09 DCAS Prominently displayed in employee lounges 11 X 17
contracts or subcontracts, private employment, state and local
governments and institutions, and programs or activities receiving
federal financing.

b. Must be affixed to a wall.

c. Must be displayed in color.

* Cannot be printed from Print On Demand.



Form M-98d (page 5 of 5) Horman Appourtan  Famdy irdeperdeniy
Agmanitralion o O

Rev. 4/30/14 Dot -
el ‘h'ﬂ;

Mandated Non Cash Assistance Supplemental Nutrition Assistance Program (NCA SNAP) Center Signage

The following is a list of signage required to be displayed in NCA SNAP Centers. Most signage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted below.
Note: Signs with separate Spanish translations are identified with an (S) after the identification number. Displaying black & whi i jgnage is a At ] ise. Only prominently displayed signs and employee mandated signs are
required at SNAP Change Centers.

FIA Employee Posters (Continued)

Item Title/Subj ect Description Produced by Identification Number Poster Date Mandated by Location in Center Poster Dimensions
52 Workplace Violence Prevention Policy Statement Informs staff of the Agency's Workplace Violence Prevention HRA POST-95* 6/11 HRA Policy Prominently displayed in employee lounges 11 X 17

program designed to prevent and/or minimize the hazard of
workplace violence.

53 c. Pregnancy and Employment Rights Informs staff that pregnant women and those recovering from NYC Commission on POST-124* No Date NYC Commission on Prominently displayed in employee lounges 8% X 14
childbirth are protected from discrimination and may qualify for Human Rights Human Rights
reasonable accommodations.

54 Labor Law Information Relating to Public Employees Advises public employees of theij

a safe workpla d |NYS -oH — |07 HRA i)olicy Prominently displayed in employee lounges 11 X 17
their responsibility to adhere t IM ic Employﬁay
EO| \V-166 ’ 3/07 EEO Prominently displayed in employee lounges 812 X 11
]

and Health Act of 1980.
EO| \/-166 3/07 EED Prominently displayed in employee lounges 8% X11

m

victims of sexual harassment.

55 Notice — Sexual Harassment Explains sexual harassment rovides contact info /|io far

m

56 People With Disabilities Have Rights Provides employees with an addres?aﬁd{ajl hone urﬁber fok

information and assistance ffL(eople with isabilities.

57 EEO is the law... Provides contact information or&n&)yjefs 0 feef they have (¢] v \V-166S 507 EEQ Prominently displayed in employee lounges 8% X 11
been sexually harassed or discringinated nst jn the workplace. | |

c. Must be displayed in color. * Cannot be printed from Print On Demand.




We will be offering you the
opportunity to register to vote today
and each time you visit us. We will be
glad to help you fill out the form.

If you have questions about the NVRA,

call 1-800-4NY-NVRA.
1-800-469-6872

FIA-35 (Produced by NYS Board of Elections)
3/5/04
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Le estamos ofreciendo la oportunidad de
inscribirse para votar, hoy y cada vez que
nos visite. Nos complacera ayudarle a
llenar los formularios.

Si tienes mas preguntas acerca de NVRA,
llame al 1-800-4NY-NVRA.
1-800-469-6872

FIA-35 (S) (Produced by NYS Board of Elections)
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