
        FAMILY INDEPENDENCE ADMINISTRATION     
        James K. Whelan, Executive Deputy Commissioner 

 
Stephen Fisher, Assistant Deputy Commissioner 

Office of Procedures 
 

 
HAVE QUESTIONS ABOUT THIS PROCEDURE? 

Call 718-557-1313 then press 3 at the prompt followed by 1 or 
send an e-mail to FIA Call Center Fax or fax to: (917) 639-0298 

 
Distribution: X 

 
POLICY BULLETIN #14-124-ELI 

 

 

Date: 
October 30, 2014 

 

Subtopic(s): 
SSI 

 This procedure can 

now be accessed on the 
FIAweb. 

The purpose of this policy bulletin is to alert staff at Job Centers that 
effective October 1, 2014, Supplemental Security Income (SSI) 
program payments have changed.  

  
 SSI benefit payments are comprised of Federal and State funds and 

were made as one payment by the Social Security Administration 
(SSA). Effective October 1, 2014, the State Supplement Program 
(SSP) will be responsible for the state funded portion of the SSI 
monthly payment. The federal portion of the SSI monthly benefit will 
continue to be the responsibility of the SSA. The total benefit 
amounts have not changed. There is no change in determining the 
monthly Temporary Assistance (TA) grant and allowances for TA 
households that include either a SSI/SSP or SSP only beneficiary. 

  
 In August, 2014, the Office of Temporary and Disability Assistance 

(OTDA) mailed a notice (Attachment A) and an informational letter 
(Attachment B) to SSP recipients notifying them of the change. SSA 
also mailed a notification (Attachment C) to SSI recipients in New 
York State which provided recipients with their new federal benefit 
amount.  
 
OTDA will not operate any walk in facilities for the program. A fully 
staffed Customer Support Center with a toll free number, 1-855-488-
0541, will take calls Monday – Friday, 8:30 a.m. to 4:45 p.m. All 
SSP-related inquiries, including change reporting, should be directed 
to the Customer Support Center hotline.  SSP may also be contacted 
by email at otda.sm.ssp@otda.ny.gov or by fax at 518-486-3459. 
 
 
 
 
 

mailto:otda.sm.ssp@otda.ny.gov
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A brochure (PUB-5036) and a palm card (PUB-5042) have been 
developed to provide information about the SSP to be administered 
by OTDA. Both can be accessed through the following links: 

http://otda.state.nyenet/ldss_eforms/eforms/5036.pdf 
http://otda.state.nyenet/ldss_eforms/eforms/5042.pdf 

 
 SSA will no longer report SSP benefits in the State On-Line Query 

(SOLQ) system. SSP information therefore, can now be accessed 
through WMS as follows: 

  
  In order to obtain proof of the NYS portion of the total SSI 

monthly benefit, access the WMS system selecting Option 7 
(SDX Inquiry [NQSDX1]) from the WMS Inquiry Menu (NQRY00). 
The case name or Social Security Number (SSN) must be 
entered to access the information. 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 Effective October 1, 2014 
  
  
 References: 

 
 GIS 14 TA/DC036 

GIS 14 TA/DC040 
 18 NYCRR-NY 398-4.6 

 
 Related Items: 
  
 PD #14-21-ELI 
 PD #12-22-ELI 

NQSDX1 (P)                    SDX Inquiry                               10/08/14 
CIN XX000000 Cs# 000000000000X SSN 000-00-0000 Name Mickey Mouse                 
  DOB: 00/00/0000 Sex: M MS: S SSA Off: 112 3rd Party Ins: N      Location:      
  LA Fed/St: A/A LIVG ALN IAR Cde: 2 St/Cnty Reimb: 33/420 SS CL#:    
  SDX Last Updt: 08/30/2014  Mult. SSN:    -  -     Other Elig SSI: 000-00-0000  
  Pay Stat: C01 CURR PAY                   Tx Code: 06 CHANGE    
  Appeal Date:   00/00/0000        Appeal Cd:                               
COVERAGE DATES- 
SSI Appl:       12/07/1998        SSI Denial:    00/00/0000  
 SSI Elig:       12/07/1998  
 Med Effect:     12/07/1998        Med Elig: Y ELIG MED  
 
RESOURCES-                                             +-------SSI Amt--------+ 
   Housing: NONE     Vehicle: NONE       -Property-    |     Elig    Actual   | 
  Life Ins: NONE       Other: NONE        NONE         |St     87.00    87.00 | 
UNEARNED INCOME-                                       |Fed   124.00   124.00 | 
  OASDI      617.00 C  OASDI      608.00 T             |Tot   211.00   211.00 | 
  OASDI      597.00 T  OASDI        0.00 T             |                      | 
INCOME- Net Earned:     0.00                           | SSI Check:    211.00 | 

ADDRESSES-  Residence                      Mailing     +--------
--------------+ 
  755 Daffy Duck St APT 1                 
  BRONX            NY  00000000 
   Next Case No:              or SSN:    -  -
                            CMD 
                                 
                                                
 
 

SSP 
amount and 
SSI amount. 

http://otda.state.nyenet/ldss_eforms/eforms/5036.pdf
http://otda.state.nyenet/ldss_eforms/eforms/5042.pdf
http://otda.state.nyenet/dta/GIS/14DC036.pdf
http://otda.state.nyenet/dta/GIS/14DC040.pdf
http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=c8194dcc-7b13-4429-a008-a6281d117f93
http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=9b36e98a-109d-4def-b6f2-3cd77805a623
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Attachments: 

 Please use Print on 
Demand to obtain copies 
of forms. 

Attachment A OTDA Notice 

Attachment B OTDA Informational Letter 

 Attachment C SSA Notice 
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