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Date: Subtopic(s):
September 19, 2014 EBT

This procedure can Revisions to Original Policy Bulletin
now be accessed on the

FlAweb. This policy bulletin is being revised to inform staff that the Office of
Temporary and Disability Assistance (OTDA) has changed the
conversion time of the Electronic Benefits Transfer (EBT) system to
Sunday September 21, 2014, 12:00 am to noon instead of 12:00 am
to 5:00 pm.

Purpose

Revised OTDA has signed a contract with a new vendor, Xerox, for the
operation of New York State’s EBT System. The conversion from JP
Morgan Chase to Xerox will occur on Sunday, September 21, 2014.
The impact to applicants/participants will be an outage of the entire
EBT system for a period of up to 12 hours during the actual
conversion of 12:00 am to noon. The change in the vendor and
outage will not affect access to medical benefits.

The EBT helpline for New York cardholders will retain the same
number after the conversion (1-888-328-6399), but EBT cardholders
will not be able to access this helpline during the downtime period.

A notice was mailed by OTDA between July 8, 2014 and August 11,
2014 to active Cash Assistance (CA) and Supplemental Nutrition
Assistance Program (SNAP) participants notifying them of the
transition and anticipated unavailability of benefits (see Attachments
A and B).

In addition, OTDA sent a letter to approximately 17,000 retailers
authorized to accept SNAP benefits in New York State on August 22,
2014, informing them of the temporary unavailability of SNAP
benefits during the EBT contract conversion (see Attachment C).

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1 or
send an e-mail to FIA Call Center Fax or fax to: (917) 639-0298

Distribution: X
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_ Although a poster informing applicants/participants about the EBT
Revised changes was distributed by the Office of Communications and
Marketing (OCM) for prominent display in Job Centers/SNAP
Centers and Over the Counter sites until September 23, 2014

(see Attachment D), it lists the old conversion time of Sunday
September 21, 2014, 12:00 am to 5:00 pm instead of the new time of
12:00 am to noon.

The poster reads as follows:

There will be a period of time on Sunday, September 21, 2014, when
your Electronic Benefits Transaction (EBT) card will not work for
cash or food purchases, or to withdraw cash. This EBT downtime will
begin around 12am on Sunday, September 21, 2014, and could last
until 5pm that day. You will need to plan your cash and food
purchases, and cash withdrawals accordingly. The downtime is
necessary while New York State changes EBT vendors. After the
conversion, your current EBT card will continue to work, and there is
no need to replace your card. There will be no impact on your ability
to access your medical benefits.

New Information When the conversion is completed and the EBT system is once
again operational on Sunday, September 21, 2014, OTDA will inform
local district EBT coordinators via e-mail. OTDA will also post this
information to the OTDA hotline, to the OTDA and myBenefits
websites, and to social media. The new EBT vendor will also post
this information to the EBT helpline (1-888-328-6399).

As a reminder, staff in the Job Centers/SNAP Centers and Over the
Counter sites should remind applicants/participants that their cards
may not work on Sunday, September 21, 2014 due to the conversion
but do not need to be replaced.

Effective Immediately

Reference
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Attachments

Please use Print on Attachment A - Participant Letter

Demand to obtain copies | Attachment B - Participant Letter (Spanish)
of forms. Attachment C - OTDA Letter to Retailers
Attachment D - EBT Poster
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Attachment A

NYS OTDA - EBT UNIT New York State
40 N. PEARL STREET Office of Temporary
ALBANY, NEW YORK 12243 and Disability Assistance
JULY 1, 2014
Case No.
Dear EBT Cardholder:

There will be a period of time in either September or October 2014 when access to your EBT benefits will not be
available for food and cash purchases or for cash withdrawals while New York State changes EBT vendors. This
period may last as long as 24 hours.

When the exact dates and times are known, this information will be available on the OTDA website
(www.otda.ny.gov), on myBenefits (www.mybenefits.ny.gov), and on the OTDA helpline (1-800-342-3009).

You will need to plan your food and cash purchases and cash withdrawals during this period accordingly. There
will be no impact on your ability to access your medical benefits. Your current EBT card will continue to work, and
there is no need to replace your card.

Important Notice
Important notice: If you need help reading this notice, contact your worker.
Aviso importante: si necesita ayuda para leer este aviso,
comuniquese con su trabajador(a) de casos.

(il J g g bl SUaRYT Spl B L Sanlusa ) caiad 1Y) ol Ul

HEFEE nFEBHRLES. FRENERERAER -

Avis important: Si vous avez besoin d’assistance pour lire cet avis, veuillez contacter votre
travailleur,

Avi enpotan. Si w bezwen é&d pou li avi sa a, antre an kontak ak travayé w la.

Avviso importante: Se occorre aiuto per leggere questo avviso,
rivolgersi al proprio operatore.

T8 ZA: o] FRAAME g vl =3o] TasHAE, FF A YelA AFHAL.

BaxHaA nHgopmaunAa. Ecnv Npyu HTEHNKW 3TOMO U3BELLEHWA ¥ BAC BOIHUKHYT
TPYAHOCTH, 0BpaTUTECh K COTPYAHUKY, BeayLeMy Balle Aeno.

Théng bao quan trong: Néu quy vi cén giup doc théng bao nay. lign lac v&i can sw xad
héi cua quy vi.
OVIYAIN AWWTR B9 L TYA T VI X 970 DDANT VR AN ATTIVR VAT R

XL0210 (06/14)



Attachment B

NYS OTDA - EBT UNIT New York State
40 N. PEARL STREET Office of Temporary
ALBANY, NEW YORK 12243 and Disability Assistance

1 DE JULIO DE 2014

N2 de Caso

Estimado tenedor de tarjeta EBT:

Por la presente le comunicamos que habra un periodo de tiempo en septiembre u octubre de 2014 cuando las
transacciones de dinero en efectivo, compra de alimentos, o retiro de dinero en efectivo con la tarjeta EBT no se
podran llevar a cabo dado que ese es el periodo durante el cual el Estado de Nueva York estara en proceso de
cambiar los contratistas de tarjeteas EBT. El periodo de tiempo durante el cual las tarjetas no funcionaran puede
durar hasta 24 horas.

Cuando se sepa con exactitud las fechas y las horas, lo publicaremos en el sitio web de la OTDA en:
(www.otda.ny.gov); en myBenefits (www.mybenefits.ny.gov), y en la linea directa de OTDA (1-800-342-3009).

Le sugerimos planificar sus compras y retiro de dinero en efectivo de acuerdo con dicho periodo. Ello no afectara
de ninguna manera su habilitacion para recibir los subsidios. Su tarjeta actual de EBT continuara funcionando y no
tendra que remplazarla.

Important Notice
Important notice: If you need help reading this notice, contact your worker.

Aviso importante: si necesita ayuda para leer este aviso,
comuniquese con su trabajador(a) de casos.

(il J g g bl SUaRYT Spl B L Sanlusa ) caiad 1Y) ol Ul

HEFEE nFEBHRLES. FRENERERAER -

Avis important: Si vous avez besoin d’assistance pour lire cet avis, veuillez contacter votre
travailleur,

Avi enpotan. Si w bezwen é&d pou li avi sa a, antre an kontak ak travayé w la.

Avviso importante: Se occorre aiuto per leggere questo avviso,
rivolgersi al proprio operatore.

T8 ZA: o] FRAAME g vl =3o] TasHAE, FF A YelA AFHAL.

BaxHaA nHgopmaunAa. Ecnv Npyu HTEHNKW 3TOMO U3BELLEHWA ¥ BAC BOIHUKHYT
TPYAHOCTH, 0BpaTUTECh K COTPYAHUKY, BeayLeMy Balle Aeno.

Théng bao quan trong: Néu quy vi cén giup doc théng bao nay. lign lac v&i can sw xad
héi cua quy vi.
OVIYAIN AWWTR B9 L TYA T VI X 970 DDANT VR AN ATTIVR VAT R

XL210B (06/14)



Attachment C

NCELSIO®

NEW YORK STATE
OFFICE OF TEMPORARY AND DISABILITY ASSISTANCE
Andrew M. Cuomo 40 NORTH PEARL STREET Kristin M. Proud
Governor ALBANY, NEW YORK 12243-0001 Commissioner

August 22, 2014

Re: NYS Electronic Benefits Transfer System Conversion
Dear SNAP Retailer,

From September 19 through September 21, 2014, the New York State Office of Temporary and
Disability Assistance (OTDA) will be converting its Electronic Benefits Transfer (EBT) system
from OTDA's current EBT vendor, JPMorgan Electronic Financial Services, to OTDA’s new EBT
vendor, Xerox State and Local Solutions.

During the conversion weekend, there will be a period of time when client access to EBT
benefits will not be available for food and cash purchases or for cash withdrawals. OTDA
anticipates that this period of downtime will begin during the late evening hours on Saturday,
September 20, 2014, and will end on Sunday afternoon, September 21, 2014. More specific
information about the period of downtime will be made available closer to the conversion
weekend on the OTDA website (www.otda.ny.gov) and on myBenefits
(www.mybenefits.ny.gov).

During this period of downtime, it will not be possible for retailers to process manual vouchers
for Supplemental Nutrition Assistance Program (SNAP, formerly known as Food Stamps)
benefits. Retailer access to the EBT merchant helpline will also not be available during the
downtime period. The EBT helpline for New York cardholders will retain the same number after
the conversion (1-888-328-6399), but EBT cardholders will not be able to access this helpline
during the downtime period.

OTDA has sent letters to all NYS EBT cardholders informing clients of the conversion and the
period of downtime, and advising clients to plan their food and cash purchases and cash
withdrawals accordingly. Clients have been informed that their current EBT cards will continue
to work after the conversion, and that there is no need to replace their card. Retailers are
encouraged to post signage at check-out points, and to inform clerks.

If you have questions regarding this letter or about the EBT conversion, please contact OTDA’s
EBT Bureau at: 518-473-9696.

Thank you for your support of the SNAP program.
Sincerely,
Phyllis Morris

Deputy Commissioner
Center for Employment and Economic Supports

“providing temporary assistance for permanent change”
OTDA-L1


http://www.otda.ny.gov/
http://www.mybenefits.ny.gov/

Attachment D

NOTICE: ONE DAY EBT OUTAGE

There will be a period of time on Sunday, September 21, 2014, when your Electronic Benefits Transaction
(EBT) card will not work for cash or food purchases, or to withdraw cash. This EBT downtime will begin
around 12am on Sunday, September 21, 2014, and could last until 5pm that day. You will need to plan your
cash and food purchases, and cash withdrawals accordingly. The downtime is necessary while New York
State changes EBT vendors. After the conversion, your current EBT card will continue to work, and there is
no need to replace your card. There will be no impact on your ability to access your medical benefits.

IMPORTANTE! Por la presente le comunicamos que habra un periodo de tiempo el domingo 21 de
septiembre de 2014 cuando las transacciones de dinero en efectivo, compra de alimentos o retiro de dinero
en efectivo con la tarjeta de EBT no se podran llevar a cabo. La interrupcion de los servicios de la tarjeta EBT
empieza alrededor de las 12am el domingo 21 de septiembre de 2014 y podria durar hasta las S5pm del
mismo dia. Le sugerimos planificar sus compras y retiro de dinero en efectivo de acuerdo a dicho periodo.
Esta interrupcion es necesaria, dado que ese dia, el Estado de Nueva York estara en proceso de cambiar los
contratistas de tarjeteas EBT. Después de la conversion, su tarjeta actual de EBT continuara funcionando y
no tendra que remplazarla. Ello no afectara de ninguna manera su habilitacion para recibir sus subsidios
medicos.
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BAXHAA MHOOPMALINA!! B BockpeceHbe, 21 ceHTADPSA, B TE4EHME HEKOTOPOro BpeMeHM Balla KapToyka
EBT He OyoeT paboTaTb npu NOKyrnke Hann4HbIMMU U1 NOKYNKE NPOA0BOSIbCTBEHHbLIX TOBAPOB, a TaKXe Nnpu
CHATUWN HaANWYHbIX cpeacTB. KapToyka byaeTt HegocTyrnHa HauynHasa npmbnmnantensHo ¢ 00:00 B HoYb C
cyb00Thl Ha BocKpeceHbe, 21 ceHTabpa 2014 r. 31oT nepuog MmoxeT npoanmteca Ao 17:00 BoCcKpeceHbs.
[Ipocbba nnaHmnpoBaTb 3aKyrnkKy NPOAYKTOB U CHATUE HaNU4YHbIX CPeACTB COOTBETCTBYHOLWMM 00pa3om. 3TO
BbIHY)KOEHHas HeobXoAMMOCTb B CBSI3N C 3aMeHOoM LWTaToM Hblo-Mopk noapsaaumkos, npeocTaBnsaoLLmx
ycnyru EBT. Nocne 3ameHbl Balua kapTtoyka byoeTt AencTBuTernbHa, U ee He NPUAETCHA MEHATD.
B0o3MOXXHOCTb AOCTYyrna K MeAULIMHCKUM fibroTamM OCTaHETCS MPEXHEWN.

ENPOTAN!! Pandan plizyé édtan dimanch 21 septanm 2014 kat Electronic Benefits Transactions (EBT) ou
pa pral mache pou achte ak lajan kach oswa pou achte manje, oswa anko pou retire lajan kach. EBT a ap
tonbe bo 12 am dimanch 21 septanm 2014 epi sa ka dire jiska 5 pm menm jou an. Ou pral bezwen planifye
pou achte ak lajan kach oswa pou achte manje w, ak pou retire lajan kach, si nesese. Li nesese pou EBT a
tonbe pandan Eta New York ap chanje vande EBT. Apre konvesyon an, kat EBT ou genyen an pral kontinye
fonksyone, epi pa gen ankenn nesesite pou ranplase li. Pap genyen ankenn konsekans sou kapasite w pou
jwenn avantaj medikal.
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IMPORTANTE!! [l 21 settembre 2014, per un certo periodo, la carta EBT (Electronic Benefits Transaction)
non funzionera per acquistare in contanti o comprare generi alimentari, né per prelevare contanti. Questo
periodo di inattivita di EBT iniziera circa alle 00:00 di domenica 21 settembre 2014 e potrebbe continuare fino
alle 17:00 della stessa giornata. Gli utenti dovranno pianificare di conseguenza gli acquisti in contanti e di
generi alimentari e i prelievi di contanti. E indispensabile interrompere il funzionamento mentre lo Stato di
New York cambia i fornitori EBT. Dopo |la conversione, 'attuale carta EBT continuera a funzionare e non e
assolutamente necessario sostituirla. Non vi sara alcun effetto sulla capacita di accedere alle prestazioni
mediche.
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