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(These codes should be used in conjunction with PD # 13-19-ELI)

NEW CHILD CARE IN LIEU OF CASH ASSISTANCE (CILOCA) DENIAL CODES

Date: Subtopic(s):
October 7, 2013 WMS, CILOCA

This procedure can The purpose of this policy bulletin is to introduce staff to the following
E?XV b% accessed onthe | new Welfare Management System (WMS) rejection codes:
wep.
e M55 (Ineligible for Child Care in Lieu of Temporary Assistance)
and
e (46 (Ineligible for Child Care in Lieu of Temporary Assistance
[Excess Income])

Effective with the release of WMS Software Version 2013.3
scheduled for October 21, 2013 these codes are to be used when an
applicant applied for and is determined ineligible for Child Care in
Lieu of Cash Assistance (CILOCA) because they failed to meet a
CILOCA or Cash Assistance (CA) eligibility requirement.

These codes will eliminate the need to complete the prefilled Notice
of Denial of Your Application for Child Care Benefits form (OCFS-
LDSS-4780) and the prefilled Notice of Intent to Discontinue Child
Care Benefits form (OCFS-LDSS-4782) as stated in Policy
Directive # 13-19-ELI (Child Care in Lieu of Cash Assistance
[CILOCA]). Staff must discontinue the use of all prefilled versions of
these forms. Refer to Attachment C for the prefilled language that
is obsolete for the OCFS-LDSS-4780 and to Attachment D for the
prefilled language that is obsolete for the OCFS-LDSS-4782.

M55 and G46 cannot be | Both codes M55 and G46 are to be used to reject the entire case for
:Jesvee‘i' at the individual CILOCA. These closing codes do not apply to MA and SNAP

' eligibility; therefore if the applicant applied for all program areas
(CA/MA/SNAP) a separate determination is required for these
programs.

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1 or
send an e-mail to FIA Call Center Fax or fax to: (917) 639-0298

Distribution: X
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The new CA rejection code M55 will have multiple denial reasons in
the Client Notice System (CNS) and the JOS/Worker must select the
appropriate reasons for denial. Refer to Attachment A for a sample
of the Client Notice System (CNS) notice that will be generated with
the use of rejection code M55 and the different fill options that the
JOS/Worker can choose from.

Multiple denial reasons can be selected with rejection code M55;
however, not all denial reasons can be used together. Attachment
A also includes a list of the denial reasons that can be used together.
If the JOS/Worker selects denial reasons that cannot be used
together, the system will display an error message.

The new CA rejection code G46 will be used when the applicant has
excess income that makes him/her ineligible for CILOCA because
the income makes the household ineligible for CA. This code will
require an excess income ineligible budget. Cases rejected with
G46 may be eligible for Transitional Child Care based on whether
the household has a recent CA history. Refer to Attachment B for a
sample of the CNS notice that will be generated with the use of
rejection code G46.

Effective with WMS Software Release 2013.3

References:
WLM 2013-00116

Related Item:
PD #13-19-ELI Child Care in Lieu of Cash Assistance (CILOCA)

Attachments:
Please use Printon | Attachment A CNS TEXT AND FILL OPTIONS FOR WMS
Demand to obtain copies CILOCA DENIAL CODE M55
of forms. Attachment B CNS TEXT FOR WMS CILOCA DENIAL CODE

G46

Attachment C  Obsolete Language Used With OCFS-LDSS-4780
to Deny CILOCA

Attachment D  Obsolete Language Used With OCFS-LDSS-4782
to Discontinue CILOCA Cases
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CNS TEXT AND FILL OPTIONS FOR WMS CILOCA DENIAL CODE M55

This is to tell you that your application for Public Assistance has been withdrawn at your
request because you want to apply for Child Care in Lieu of Cash Assistance (CILOCA)

Your request for CILOCA has been denied because:

1. Your household does not meet the eligibility criteria for Cash Assistance and to be
eligible for CILOCA you must first be eligible for Cash Assistance. You were not eligible
for Cash Assistance because you failed to keep an appointment with the Bureau of
Eligibility Verificationon _ / [/

2. Your household does not meet the eligibility criteria for Cash Assistance and to be
eligible for CILOCA you must first be eligible for Cash Assistance. You were not eligible
for Cash Assistance because you or another individual in your household 18 years of
age or older failed to comply with the finger imaging requirement.

3. You are a single parent who is working or self employed and you are not earning at
least $127/week or $550/month.

4. You are a two parent household and you and the other parent are not earning a
combined income of at least $181/week or $784/month.

5. You are a single parent household working at a job that is exempt from the state
minimum wage requirement but you are not working at least 17.5 hours per week.

6. You are a two parent household where you and the other parent in the household
are employed in a job that is exempt from the minimum wage requirement or are both
self-employed but you are not working a minimum of at least 25 hours per week
combined.

7. You or the other parent in the household failed to submit valid documentation to
verify the employment income and the number of hours worked per week.

8. You are a two-parent household where both parents are employed but one parent is
employed/self employed earning minimum wage or more per hour and is not earning a
minimum gross income of $127 per week or $550 per month.

9. You are a two-parent household where both parents are employed but one parent is
in a job exempt from minimum wage rules that is paying less than minimum wage per
hour but is not working at least 7.5 hours per week.
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10. You are a two-parent household where one parent is employed/self employed
earning minimum wage or more per hour but is not earning a minimum gross income of
$127 per week or $550 per month and the other parent is in a job exempt from minimum
wage rules that is paying less than minimum wage per hour but is not working at least
7.5 hours per week.

11. You are a two-parent household where at least one parent is unemployed.

12. You are programmatically ineligible for child care in lieu of cash assistance because
you are not employed/self-employed.

13. You are programmatically ineligible for child care benefits as your youngest child is
over the age of 13.

14. The only parent/guardian does not meet the cash assistance immigrant eligibility
and social security number requirement as defined in 18 NYCRR: 349.3 (b) and 351.2

(c).
15. Other - please allow 100 bytes - (requires free fill-in text for notice)

The Regulation to support this action is 18 NYCRR 415.2(a)(1)(ii).
The statue which allows this and should be cited is: SSL 410w

Code M55 will allow multiple fills as follows:

# 1, 2, 15--- Use only by themselves and not with any other paragraph

# 3, 5, 14---Can be used together but not with #1,2,4,6,7,8,9,10,11,12 ,13,15.
#4,6,7,8,9, 10, 11---Can be used together but not with #1, 2, 3, 5, 12, 13, 14, 15.
#12, 13---Can be used together but not with #1,2,3,4,5,6,7,8,9,10,11,14,15.



ATTACHMENT B
PB # 13-86-SYS

CNS TEXT FOR WMS CILOCA DENIAL CODE G46

This is to tell you that your application for Public Assistance has been withdrawn at your
request because you want to apply for Child Care in Lieu of Cash Assistance (CILOCA).

Your request for CILOCA has been denied because you and or the other parent in the
household do not meet the eligibility criteria for Cash Assistance and to be eligible for
CILOCA you must first be eligible for Cash Assistance. You were not eligible for Cash
Assistance because you and/or the other parent in the household had excessive income
(attach the budget information showing how the excess income was determined to the
CNS notice like we currently do for E30 rejects).

The Regulation to support this action is 18 NYCRR 415.2(a)(1)(ii).
*A BUDGET SHOULD BE SAVED FOR EVERY CILOCA CASE BUT THE

INFORMATION SHOULD ONLY BE PULLED INTO CNS FOR REJECTION CODE
G46.
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Obsolete Language Used With OCFS-LDSS-4780 to Discontinue CILOCA Cases

Action Code

Language

1-Single Parent Hours

You applied for “Child Care in Lieu of Cash Assistance” and you do not meet the eligibility criteria for this program because based
on the information you provided to this agency, you are a single parent earning less than state minimum wage of $7.25 per hour
from a job that is not exempt from the minimum wage requirement but you are not working at least 17.5 hours per week.

Usted solicité "Cuidado Infantil en Lugar de Asistencia en Efectivo”, y no reline los requisitos para el programa porque segun la
informacién proporcionada a esta agencia, usted es padre/madre soltero(a) quien gana menos del salario minimo estatal de $7.25
la hora en un trabajo exento del requisito del salario minimo, pero usted no esté trabajando por lo menos 17.5 horas semanales.

2-Single Parent Wages

You applied for “Child Care in Lieu of Cash Assistance” and you do not meet the eligibility criteria for this program because based
on the information you provided to this agency, you are a single parent who is either employed at a job that is not exempt from
the minimum wage requirement or self-employed but you are not earning at least $7.25 per hour, or at least $127 per week, or at
least $550 per month.

itg "Cuidado Infantil i cia en Efectivo”, y no retne los requisitos para el programa porque segun la
i j un(a) paagan_]i Q ). quieh esta empleado en un trabajo no exento del
propig, pero no gang por lojmenos $7.25 la hora, o por lo menos $127 a la

3-Two Parent Hours

N I | I

e” and|yjou do not meet the Eligibility criteria for this program because based

re-a twp house holdm parents are employed in jobs that are
e—ne-t-\Jo } a corbine at least 25 hours per week.

Usted solicité "Cuidado Infantil en Lugar de Asistencia en Efectivo”, y no reline los requisitos para el programa porque segun la
informacioén proporcionada a esta agencia, usted es parte de un hogar de un padre y una madre, y ambos son empleados en
trabajos exentos del requisito del salario minimo, pero no trabajan por un total combinado de 25 horas semanales.
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Obsolete Language Used With OCFS-LDSS-4780 to Discontinue CILOCA Cases

4-Two Parent Wages

You applied for “Child Care in Lieu of Cash Assistance” and you do not meet the eligibility criteria for this program because based
on the information you provided to this agency, you are a two-parent household and you did not verify that both parents earn the
State minimum wage of $7.25 per hour or are self-employed and earn at least a total of $181 per week, or at least a total of $784
per month.

Usted solicito "Cuidado Infantil en Lugar de Asistencia en Efectivo”, y no redne los requisitos para el programa porque segun la
informacién proporcionada a esta agencia, usted es parte de un hogar de un padre y una madre, y no prob6 que ambos padres
ganen el salario minimo Estatal de $7.25 la hora, o trabajen por cuenta propia y ganen por lo menos un total de $181 a la semana,
0 por lo menos un total de $784 al mes.

5-two parent with two different
employment criteria

You applied for “Child Care in Lieu of Cash Assistance” and you do not meet the eligibility criteria for this program because based
on the information you provided to this agency, you are a two parent household and you did not verify that one parent is making
minimum wage and earns a minimum of $127 per week or $550 per month and that the other parent is in a job exempt from
minimum wage working a minimum of 7.50 hours per week.

Usted solicito "Cuidado Infantil en Lugar de Asistencia en Efectivo”, y no redne los requisitos para el programa porque segun la

informaci¢ oporgi aae gencia ed es-parte de p adres, y usted no probé que un(a) de
los/las pa /pagre a ro mini and por lo ::ii a e 550 al mes y que el otro(a) padre/madre
tiene u frabajb exp ::)%a salario imng y trabajal Un minimp de 7.50 horas sgmanales.
You a ﬁ lied for “"In aﬁln\g\z& ish ASSiE ah¢e” and|y iled to [kpep & -@tory appointment to evaluate your
contined eligi iI m Car Yy of Cash|Askistance A) dn .
6-FTK Mandatory Appointment

Usted galicit6é /Qui do Inif al e Asjsfencia en Efelctivo” y no ¢ymplid lina cita obligatoria para evaluar su eligibilidad
continu ui a o Infanti e ar deASistencia en Efectivo (QILOCA) el | — 1]

- |

7-Ineligible Income/Resources

You applied for “Child Care in Lieu of Cash Assistance” and your income/resources exceeds the Cash Assistance eligibility limits
and, therefore, you are not eligible for Child Care in Lieu of Cash Assistance (CILOCA).

Usted solicité "Cuidado Infantil en Lugar de Asistencia en Efectivo” y su ingreso/ sus recursos exceden los limites de elegibilidad
de Asistencia en Efectivo, y por lo tanto, usted no es elegible para Cuidado Infantil en Lugar de Asistencia en Efectivo (CILOCA).

8-failed to submit verification

You applied for “Child Care in Lieu of Cash Assistance” and you failed to submit the documentation listed below to verify your
eligiblity for Child Care in Lieu of Cash Assistance (CILOCA).

Usted solicité "Cuidado Infantil en Lugar de Asistencia en Efectivo” y no present6 la documentacion listada mas abajo para probar
su elegibilidad continua para Cuidado Infantil en Lugar de Asistencia en Efectivo (CILOCA).
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Obsolete Language Used With OCFS-LDSS-4780 to Discontinue CILOCA Cases

9-Ineligible Alien

You applied for “Child Care in Lieu of Cash Assistance” you do not meet the eligibility criteria for this program because based on
the information you provided to this agency, at least one parent does not meet the alien eligibility criteria for Cash Assistance.

Usted solicito "Cuidado Infantil en Lugar de Asistencia en Efectivo”, y no retine los requisitos de elegibilidad para el programa
porque segun la informacién proporcionada a esta agencia, por lo menos un(a) padre/madre no reline los requisitos de elegibilidad
de Asistencia en Efectivo para extranjeros.

10-No Child Under 13

You applied for “Child Care in Lieu of Cash Assistance” and you do not meet the eligiblity criteria for this program because your
youngest child is over age 13.

Usted solicité "Cuidado Infantil en Lugar de Asistencia en Efectivo”, y no redine los requisitos de elegibilidad para este programa
porgue el menor de sus nifios tiene mas de 13 afios de edad.

11-Denial Failure to comply with BEV

You applied for “Child Care in Lieu of Cash Assistance” and you do not meet the eligiblity criteria for Cash Assistance. To be
eligible for CILOCA you must first be eligible for Cash Assistance. You were not eligible for Cash Assistance because you failed
to keep an appointment with the Bureau of Eligibility Verificationon _ /[

sitos de elegibilidad para Asistencia en
n Efectivo. Usted no era elegible para
¢ Elegibilidad el (Bureau of Elegibility Verification)

eia en Efeetive™
g debe $6 i

g la Ofidirja de Verifig

cricia

12-Denial Failure to cooperate with
BEV

You applied for|“Chi
eligible for CILOCA ble for ;m Assistahce. You were notlgligible for Cash Assistance because you failed
to coopeyate with the f Eli Verifi

§ }Ksh Assisfan¢e” and yo_u_ngnot njeet the aLLgMy criteria for Cash Assistance. To be
b

3

NS —_—
Usted séﬁcjlé//(luidada—l—réantl gar stencia.en_li.ecﬂuoi,.l/ no LJl'me ‘as.:uilsitos de elegibilidad para Asistencia en

Efectivo. Para ser elegible para CILOCA, primero se debe ser elegible para Asistencia en Efectivo. Usted no era elegible para
Asistencia en Efectivo porque no cooperd con la Oficina de Verificacion de Elegibilidad (Bureau of Elegibility Verification).

13-Denial Failure to comply with Finger
Imaging

You applied for “Child Care in Lieu of Cash Assistance” and you do not meet the eligiblity criteria for Cash Assistance. To be
eligible for CILOCA you must first be eligible for Cash Assistance. You were not eligible for Cash Assistance because you or
another individual in your household 18 years of age or older failed to comply with the finger imaging requirement.

Usted solicito "Cuidado Infantil en Lugar de Asistencia en Efectivo”, y no redne los requisitos de elegibilidad para Asistencia en
Efectivo. Para ser elegible para CILOCA, primero se debe ser elegible para Asistencia en Efectivo. Usted no fue elegible para
Asistencia en Efectivo porque usted u otro miembro de su hogar con 18 afios de edad o mas no cumplié con el requisito de
impresiones dactilares.
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Obsolete Language Used with OCFS-LDSS-4782 to deny CILOCA Cases

Action Code

Lanquage

1-single parent hours

You were in receipt of “Child Care in Lieu of Cash Assistance” and you no longer meet the eligibility criteria for this program
because based on the information you provided to this agency, you are a single parent earning less than the state's minimum
wage of $7.25 per hour from a job that is exempt from the minimum wage requirement but you are not working at least 17.5
hours per week.

Usted estaba recibiendo “Cuidado Infantil en Lugar de Asistencia en Efectivo”, pero ya no reune los requisitos de elegibilidad
para este programa porque segun la informacién proporcionada a esta agencia, usted es padre/madre soltero(a) que gana
menos del salario minimo estatal de $7.25 la hora de un trabajo exento del requisito del salario minimo pero no esta
trabajando por lo menos 17.5 horas semanales.

2-single parent Wages

You were in receipt of “Child Care in Lieu of Cash Assistance” and you no longer meet the eligibility criteria for this program

—1 11—

|

because based on the informationyou proxidedto this agencK, you| are a sjngle parent who is either employed at a job that is
not exempt from the mjnim requir t onselfiemployed but you are not earning at least $7.25 per hour, or at least
$127 per week, or at|least month.

til

Usted estaba recibiengo “C gar ncia en Efectivp(, pero ya no redne los requisitos de elegibilidad
para este programa porqu

f
infor {an p iongda a esta|propgrcionada a esta agencia, es padre/madre
soltero(a) empleado(a)e J exent |fequisitg del salario ini%o o frabaja por cuenta propia pero no gana por

lo menos $7.25 la hora, o por lo menos $127 a la semana, o por lo menos $550 al mes.

3-two parents hours

You were in receipt of “Child Care in Lieu of Cash Assistance” and you no longer meet the eligibility criteria for this program
because based on the information you provided to this agency, you are a two-parent household and both parents are
employed in jobs that are exempt from the minimum wage requirement but are not working for a combined total of at least 25
hours per week.

Usted estaba recibiendo “Cuidado Infantil en Lugar de Asistencia en Efectivo”, pero ya no reune los requisitos de elegibilidad
para este programa porque segun la informacién proporcionada a esta proporcionada a esta agencia, usted es parte de un
hogar de un padre y una madre y ambos son empleados en trabajos exentos del requisito del salario minimo pero no estan
trabajando por lo menos un total combinado de 25 horas semanales.
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Obsolete Language Used with OCFS-LDSS-4782 to deny CILOCA Cases

4-two parent with two
different critieria

You were in receipt of “Child Care in Lieu of Cash Assistance” and you no longer meet the eligibility criteria for this program
because based on the information you provided to this agency, you are a two parent household and you did not verify that one
parent is making minimum wage and earns a minimum of $127 per week or $550 per month and that the other parentis in a
job exempt from minimum wage working a minimum of 7.50 hours per week.

Usted estaba recibiendo “Cuidado Infantil en Lugar de Asistencia en Efectivo”, pero ya no reune los requisitos de elegibilidad
para este programa porque segun la informacién proporcionada a esta agencia, usted es parte de un hogar de un padre y
una madre y no probo6 que uno de los/las padres/madres gana el salario minimo y gana un minimo de $127 a la semana o
$550 al mes y que el otro(a) padre/madre tiene un trabajo exento del salario minimo y trabaja un minimo de 7.50 horas
semanales.

5-two parents wages

You were in receipt of “Child Care in Lieu of Cash Assistance” and you no longer meet the eligibility criteria for this program

because based on the ipfarm ou pravided te.this agenc aﬁnt household and you did not verify that both
parents earn the State’ pimimu e 2 our or are d earn at least a total of $181 per week, or at
least a total of $784 ger monith /Ue\

I

o
—t

T ="0

.I_/
Usted estaba recibieno “Cl|de sistengta-en Efectiv ’Qo ya no reune los requisitos de elegibilidad
ciongda a estalagencia, usted es parte de un hogar de un padre y
ario mijni statal d la hora o trabajen por cuenta propia y
wﬂ n tetal d al mes.

ade.[hfantil e
para este programa pqarque/segun lg infor i0
una madre y no probg, gue/am res gan
ganen por lo menos un Id la em

6-failed to keep
mandatory appointment

You were in receipt of “Child Care in Lieu of Cash Assistance” and you are no longer eligible because you failed to keep a
mandatory appointment to evaluate your continued eligibility for Child Care in Lieu of Cash Assistance (CILOCA) on

Usted estaba recibiendo “Cuidado Infantil en Lugar de Asistencia en Efectivo” y ya no es elegible porque no cumplié una cita
obligatoria para evaluar su elegibilidad continua para Cuidado Infantil en Lugar de Asistencia en Efectivo (CILOCA) el
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Obsolete Language Used with OCFS-LDSS-4782 to deny CILOCA Cases

7-Ineligible income
resources

You were in receipt of “Child Care in Lieu of Cash Assistance” and you no longer meet the eligibility criteria for this program
because based on the information you provided to this agency, your income/resources exceeds the Cash Assistance eligibility
limits.

Usted estaba recibiendo “Cuidado Infantil en Lugar de Asistencia en Efectivo”, pero ya no reune los criterios de elegibilidad
para este programa, porque segun la informacion proporcionada por usted a esta agencia, sus ingresos/recursos exceden el
limite de elegibilidad de Asistencia en Efectivo.

8-failed to submit
verification

You were in receipt of “Child Care in Lieu of Cash Assistance” and you no longer meet the eligibility criteria for this program
because you failed to submit documentation to verify your continued eligiblity for Child Care in Lieu of Cash Assistance
(CILOCA).

sia-eh st:l/n—y—yet no reune los requisitos de elegibilidad para
as abajq para |probar su elegibilidad continua para Cuidado

1 ]

Usted estaba recibiendg“Cuid
este programa porque/no S
Infantil en Lugar de Asistenclal e

9-Ineligible Alien

(@)

You were in receipt of \*Chil
one parent does not mee

and youlare no longer eligible for this program because at least

I _ 1

Usted estaba recibiendo “Cuidado Infantil en Lugar de Asistencia en Efectivo (CILOCA)”, pero ya no es elegible para este
programa debido a que por lo menos el/la padre/madre no retne los requisitos de elegibilidad de CILOCA para extranjeros.

10-No Child Under 13

You were in receipt of “Child Care in Lieu of Cash Assistance” and you are no longer eligible for this program because your
youngest child is 13 or older.

Usted estaba recibiendo “Cuidado Infantil en Lugar de Asistencia en Efectivo”, y ya no es elegible para este programa porque
el menor de sus hijos tiene mas de 13 afios de edad.
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Obsolete Language Used with OCFS-LDSS-4782 to deny CILOCA Cases

11-Failure to comply with
BEV

You were in receipt of “Child Care in Lieu of Cash Assistance” and you are no longer eligible for this program because your
household no longer meets the eligibility criteria for Cash Assistance. To be eligible for CILOCA you must first be eligible for
Cash Assistance. You are no longer eligible for Cash Assistance because you failed to comply with the Bureau of Eligibility

Verification.

Usted estaba recibiendo “Cuidado Infantil en Lugar de Asistencia en Efectivo" y ya no es elegible para este programa porque
su hogar ya no reune los requisitos de elegibilidad para Asistencia en Efectivo. Para ser elegible para CILOCA, primero se
debe ser elegible para Asistencia en Efectivo. Usted ya no es elegible para Asistencia en Efectivo porque no cumplié con la
Oficina de Verificacion de Elegibilidad (Bureau of Elegibility Verification).

12-Failure to cooperate
with BEV

You were in receipt of “Child Care in Lieu of Cash Assistance” and you are no longer eligible for this program because your
household no longer meets the eligibility criteria for Cash Assistance. To be eligible for CILOCA you must first be eligible for
Cash Assistance. You are no longer eligible for Cash Assistance because you failed to cooperate with the Bureau of Eligibility

Verification. /A j\ ﬂ //-\\ |_ _||_”_| 1

Usted estaba recibiengdo “C
su hogar ya no reune Jos re
debe ser elegible parg Asisien
Oficina de Verificacié eqi

<

ncia en Efectivo|' y ya no es elegible para este programa porque
Em._taj' en Efectivo_Para ser elegible para CILOCA, primero se
clegible para Asistencia en Efectivo porque no coopero con la

rificatio
S

(D

[0

13-Failure to comply with
Finger Imaging

You were in receipt of “Child Care in Lieu of Cash Assistance” and you are no longer eligible for this program because your
household no longer meets the eligibility criteria for Cash Assistance. To be eligible for CILOCA you must first be eligible for
Cash Assistance. You are no longer eligible for Cash Assistance because you or another individual in your household 18
years of age or older failed to comply with the finger imaging requirement.

Usted estaba recibiendo “Cuidado Infantil en Lugar de Asistencia en Efectivo" y ya no es elegible para este programa porque
su hogar ya no reune los requisitos de elegibilidad para Asistencia en Efectivo. Para ser elegible para CILOCA, primero se
debe ser elegible para Asistencia en Efectivo. Usted ya no es elegible para Asistencia en Efectivo porque usted u otra
persona en su hogar con 18 afios de edad o mas no cumplié con el requisito de impresiones dactilares.




