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 Bank match auto-closings 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
See PD #12-05-ELI, Cash 
Assistance Resource Policy 
 
 
 

The purpose of this policy bulletin is to inform staff about an 
automated procedure used by Investigation, Revenue, and 
Enforcement Administration (IREA) to close ineligible Cash 
Assistance (CA) cases that have bank accounts that exceed cash 
assistance resource limits. 
 
In September 2013, IREA will implement an auto-closing process for 
CA cases where a bank match identifies clients with a total balance 
of all accounts greater than $10,000.   
 
The process utilizes account information reported by the following 
banks: 

- Emigrant Savings Bank 
- Ridgewood Savings Bank 
- JP Morgan Chase 
- Bank of America 
- HSBC 
- Citibank, NA 
- TD Bank 

 
Bank match information from participating institutions is deemed as 
verified upon receipt. 
 
The resource limit for CA households is up to $2,000. The resource 
limit for CA households with at least one person who is 60 years of 
age or older is up to $3,000. 
 

http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=4a4f4621-de8b-4949-8a5b-d2ba1f0316ad&CategoryId=32&VersionDate=3%2f9%2f2012+3%3a26%3a25+PM&FileType=pdf
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See PD #10-11-ELI, Essential 
Person 
 
 
 
 
 
 
Closing code/ CNS notice 
 
 
 
 
 
 
 
 
 
 
 
 
Follow-up instructions in case 
of transaction error 
 
 
 
 
Separate determinations 
 
 
 
 
Participant inquiries 
 

The computation of bank resource totals will exclude exempt bank 
resources such as “in trust” accounts as well as bank resources 
associated with individuals on the case with an inactive status [not in 
Active (AC), Single Issuance (SI), or Sanctioned (SN) status]. 
 
Cases which include bank accounts of individuals designated as 
essential persons (category code 14) who are over 18 years of age 
will be processed manually. IREA will perform reviews of bank 
resources for the household as well as the essential person in 
determining eligibility for both. 
 
In cases where it is determined that the resource limit has been 
exceeded, a file is passed to the Welfare Management System 
(WMS) that will result in a closing code U40 (Excess Resources). 
The U40 will generate an automated notice in the Client Notice 
System (CNS). The closing notice will provide the reason for the 
case closure and explain the calculation of bank resource totals. The 
notice will also include the name of bank account holder (or account 
holders if a joint account), the name of the banking institution, 
account balance, amount counted against the Cash Assistance 
Resource Limit and the resource limit applied to the case.  
 
If in WMS the closing transaction ‘errors out’, MIS will send an 
exception report to IREA and IREA will correct the errors. Staff in the 
Job Centers should not take any steps regarding the pending action. 
These actions are identified by an originating ID of CFI. 
 
The U40 closing code will also trigger a separate determination for 
the Supplemental Nutrition Assistance Program (SNAP) and Medical 
Assistance case by WMS.  
 
If a participant comes into a Job Center to dispute their closing 
notice, he or she must be advised to call IREA at the number 
specified in their notice. However, once a case is closed, participants 
are required to reapply if they want to receive CA benefits.  
 
 
Related Items: 
PD #12-05-ELI 
PD #10-11-ELI 

 

http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=4a4f4621-de8b-4949-8a5b-d2ba1f0316ad&CategoryId=32&VersionDate=3%2f9%2f2012+3%3a26%3a25+PM&FileType=pdf
http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=edb9b805-c525-4db3-8ae0-0cb07d257c9d&CategoryId=32&VersionDate=2%2f23%2f2010+10%3a34%3a43+AM&FileType=pdf
http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=edb9b805-c525-4db3-8ae0-0cb07d257c9d&CategoryId=32&VersionDate=2%2f23%2f2010+10%3a34%3a43+AM&FileType=pdf

