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POLICY BULLETIN #13-40-ELI 
 
 

COOLING ASSISTANCE PROGRAM FOR ELIGIBLE NEW YORKERS WITH HEAT 
RELATED HEALTH PROBLEMS 

 
Date: 

April 26, 2013 
 

Subtopic(s): 
HEAP 

 This procedure can 
now be accessed on the 
FIAweb. 

The purpose of this policy bulletin is to inform Job Center and Non 
Cash Assistance Supplemental Nutrition Assistance Program (NCA 
SNAP) Center staff that the Cooling Assistance Program opened its 
Cooling Component on April 1, 2013. The program will run until 
Sunday, August 20, 2013 or until funds are no longer available 
whichever comes first. 

  
 
 
 
 
Job Center and NCA 
SNAP Center 
responsibilities 
 
 
 
 
 
 
 
 
 
 
 
 

Home Energy Assistance Program (HEAP) will provide eligible 
households with one air conditioning unit per household.  The 
Cooling Component does not include an additional HEAP cash 
benefit.   
 
HEAP is responsible for processing all applicants for the Cooling 
Assistance Program. JC and NCA SNAP Center staff are only 
responsible for the following when an applicant asks about applying 
for cooling component benefits at a center: 
 
• Inform the applicant that they must: 
 

 complete an Home Energy Assistance Program 
Application form (LDSS-3421) for non CA or non NCA 
SNAP applicants, or a Home Energy Assistance Program 
Cooling Assistance Application (Short Form) ( LDSS-4992) 
for CA or NCA SNAP participants. 

 identity which vendor they are going to purchase the Air 
Conditioner from by locating it on Attachment B. 
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HEAP Processing 

 either mail the appropriate application form, the name and 
address of the air conditioning vendor to the address 
below or bring the documents to one of the HEAP offices 
listed on Attachment A. 

 
HRA/HOME ENERGY ASSISTANCE Program,  
PO BOX 1401Church Street Station 
New York, NY 10008 

 
• Applicants can call and request an application and/or the vendor 

listing by calling the following HEAP numbers: 212-331-3524 or 
the HEAT Hotline at 1-800-692-0557, and for Homebound 
participants, call 212-331-3150. 

 
Note: Households that already have a working air conditioner less 
than five years old, and households that have received a HEAP-
funded air conditioner within the past 10 years, are not eligible. In 
addition, households that reside in subsidized housing or households 
that received only $1 HEAP payment are not eligible for this 
component.  (e.g. publicly operated or State-certified private 
nonprofit residential drug or alcoholic treatment facilities 

  
 HEAP Eligibility requirements for the Cooling Component are as 

follows: 
 
• All applicant households must provide medical documentation for 

the household member with a medical condition exacerbated by 
extreme heat. The medical documentation must be in writing and 
clearly state the health condition of the household member, be 
signed by a physician, physician’s assistant or a nurse 
practitioner and dated within the previous 12 months from the 
month of application.  Documentation older than 12 months may 
be used if the documentation provides sufficient information to 
indicate that the medical condition is considered chronic, e.g. 
Chronic Obstructive Pulmonary Disease (COPD).  

• Applicants that did not receive a 2012-2013 HEAP benefit greater 
than $1, or who are not in receipt of recurring Cash Assistance 
(CA) or Supplemental Nutrition Assistance Program (SNAP) 
benefits must complete, sign and date a 2012-2013 HEAP 
application (LDSS-3421) form. 
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• Applicants in receipt of Code A SSI must complete the 2012-2013 
HEAP application (LDSS-3421). Income documentation is not 
required for these households as they are categorically income 
eligible. However, all other eligibility factors must be documented. 
Applicants who received a 2012-2013 HEAP benefit greater than 
$1, or who are in receipt of recurring TA or SNAP benefits need 
only complete the HEAP CAC Cooling Assistance Application 
Short (LDSS-4992) Form.   

• An authorized representative may apply on behalf of the 
applicant. Page 4 of the HEAP application can be used to assign 
an authorized representative. A dated and signed statement from 
the applicant authorizing the individual to apply on their behalf is 
required if the authorized representative section of the HEAP 
application is not filled out. 

• Applicants must have an interview by HEAP and may choose to 
have an in person or phone interview. 

• Applicant households must provide documentation of the 
following eligibility factors: current address; identity; Social 
Security Number; and income for each person in the household.  

• A household’s countable income cannot exceed the 2012-2013 
maximum HEAP guidelines found in the chart below. Additionally, 
households that received a 2012-2013 HEAP benefit of more 
than $1 are income eligible; and households in recurring receipt 
of TA, SNAP, and Code A SSI benefits are categorically income 
eligible. 

  
  

  2012-13 HEAP MONTHLY 
INCOME ELIGIBILITY 

GUIDELINES   
Household Size Tier I Tier II 

1 0 - 1,210 1,211 - 2,138 
2 0 - 1,639 1,640 - 2,796 
3 0 - 2,068 2,069 - 3,453 
4 0 - 2,497 2,498 - 4,111 
5 0 - 2,926 2,927 - 4,769 
6 0 - 3,355 3,356 - 5,427 
7 0 - 3,784 3,785 - 5,550 
8 0 - 4,213 4,214 - 5,673 
9 0 - 4,642 4,643 - 5,797 
10 0 - 5,071 5,072 - 5,920 
11 0 - 5,500 5,501 - 6,346 
11+ 429 495 

 
  
 All other applicants must apply for the HEAP Cooling Component in 

person at one of the offices listed in Attachment A.   
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 Effective Immediately 
 

 Attachments: 
  

 Please use Print on 
Demand to obtain copies 
of forms. 

Attachment A 
 
Attachment B 

List of HEAP Offices Accepting Applications for 
2012-2013 Cooling Component 
Air Conditioner Vendor List 

 LDSS-3421 
LDSS-4992 

Home Energy Assistance Program Application 
Home Energy Assistance Program Cooling 
Assistance Application (Short Form) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
Attachment A 

HEAP Field Office Locations For The 2012-2013 HEAP Season 
 

 

 HEAP OFFICE  
 

 

ADDRESS  
  

Clinton Hill Job Center 
 

505 Claremont Ave., Brooklyn, NY 4th Floor  

Coney Island Job Center 
  

3050 West 21st Street, Brooklyn, NY 11224 3rd Floor  
 

 

 
 If you are mailing in your application, please submit to:  

HRA/HOME ENERGY ASSISTANCE Program 
PO Box 1401  

Church Street Station  
New York NY 10008 



ATTACHMENT B



ATTACHMENT B



ATTACHMENT B



ATTACHMENT B



ATTACHMENT B



ATTACHMENT B



ATTACHMENT B



ATTACHMENT B



ATTACHMENT B



ATTACHMENT B
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