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Date: Subtopic(s):
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This procedure can Revisions to the Original Policy Bulletin:
now be accessed on the

FlAweb. This policy bulletin has been revised to change:

e the timeframe on the telephone recertification interview from a
two hour timeframe to a four hour timeframe.

e references of Food Stamp to SNAP in the policy bulletin and on
the Notice of Rescheduled SNAP Telephone Recertification
Interview (W-908F) form.

Purpose:

The purpose of this policy bulletin is to inform Non Cash Assistance
Supplemental Nutrition Assistance Program (NCA SNAP) Center
staff that the language on the Client Notice System (CNS) Notice of
Expiration/Recertification for SNAP that is sent to SNAP households
Revised whose certification period is expiring, will contain a four hour
timeframe (e.g. between 9:00 am and 1:00 pm) for their scheduled
telephone recertification interview.

Revised The four hour window gives participants a timeframe during which
the Agency will call to conduct the telephone recertification interview.

See PD #11-25-ELIfor | The Notice of Rescheduled Supplemental Nutrition Assistance

the St'.\iAPt.te'eF’hO”% Program Telephone Recertification Interview (W-908F) form that is
recertification procedure. | mailed to NCA SNAP households that request to reschedule their
Revised telephone recertification interview provides the same space for the

four hour timeframe as it did for the two hour timeframe.

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1 or
send an e-mail to FIA Call Center Fax or fax to: (917) 639-0298

Distribution: X


http://fndocmtc.hra.nycnet/HraDocSearch/DirectAccess.aspx?DocId=003867223

PB #13-06-OPE

A sample of the revised W-908F is attached.
Effective Immediately

Related Item:

PD #11-25-ELI

Attachments:
Please use Printon | W-908F Notice of Rescheduled SNAP Telephone
Dfefmr"’r‘;‘d to obtain copies Recertification Interview (Rev. 1/31/13)
oriorms. W-908F (S) Notice of Rescheduled SNAP Telephone

Recertification Interview (Spanish) (Rev. 1/31/13)

FIA Policy, Procedures, and Training 2 Office of Procedures


http://fndocmtc.hra.nycnet/HraDocSearch/DirectAccess.aspx?DocId=003867223

Family Independence
Administration

Form W-908F LLF Human Resources
Rev. 1/31/13 Administration
Department of
Social Services

Date:

Case Number:

Participant Name:

Center:

Notice of Rescheduled
Supplemental Nutrition Assistance Program (SNAP)
Telephone Recertification Interview

As you requested, we have rescheduled a telephone recertification interview for you on the date and within the
timeframe listed below. We have also listed the telephone number that we will contact you at.

Telephone interview [\ bere enf N [ and __|

Telephone number \ \\

If you prefer to be cont i phene number, please gall Ug at |

at least one day prior to yo ph certificaffion interview date sd that we may update our
records.

 ecertification interview. | |

Once you have completed your telephone recertification interview and you have been informed that you have
been recertified, there is NO need for you to come in person to the SNAP Center.
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Family Independence
Administration

Form W-908F (S) LLF y Human Resources
Rev. 1/31/13 Administration
Department of
Social Services

Fecha:

Numero del Caso:

Nombre del Participante:
Centro:

Aviso de Nueva Entrevista de Recertificacion Telefonica
del Programa de Asistencia de Nutricion Suplementaria (SNAP)

A peticion suya, hemos reprogramado una entrevista telefonica de recertificacion para usted en la fecha y las
horas a continuacion. Ademas, hemos listado el nimero de teléfono al cual nos comunicaremos con usted.

Fecha de la entrevista tetefgnica: __— — ~antre \ — Y

distinto, favor delllamarnas al |

efopicaTeprogramada de certificacion para que

br teléfono|de receftificacion. |

;ta

I

Una vez que usted haya llevado a cabo la entrevista de recertificacion y se le haya informado que ha sido
recertificado(a), NO tiene que presentarse en persona al Centro del SNAP.
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