m FAMILY INDEPENDENCE ADMINISTRATION

Hoi i R ek s Matthew Brune, Executive Deputy Commissioner F
Administration g
Department of

Social Services I
James K. Whelan, Deputy Commissioner Stephen Fisher, Assistant Deputy Commissioner
Policy, Procedures, and Training Office of Procedures
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(This Policy Bulletin Replaces PB #10-95-OPE)

FOOD STAMP TELEPHONE RECERTIFICATION INTERVIEW TIMEFRAME

Date: Subtopic(s):
May 25, 2012 Food Stamp Recertification, Forms

This procedure can The purpose of this policy bulletin is to inform Non Cash Assistance
now be accessed onthe | Food Stamp (NCA FS) Center staff that the language on the Client
FlAweb. Notice System (CNS) Notice of Expiration/Recertification for Food
Stamps that is sent to FS households whose certification period is
expiring, will contain a two hour timeframe (e.g. between 9:00 am
and 11:00 am) for their scheduled telephone recertification interview.

The two hour window gives participants a timeframe during which the
Agency will call to conduct the telephone recertification interview.

See PD #11-25-ELI for | The Notice of Rescheduled Food Stamp Telephone Recertification
the Food Stamp Interview (W-908F) form that is mailed to NCA FS households that
telephone recertification . T .

request to reschedule their telephone recertification interview has

pracedure. been revised to provide space to list the two hour timeframe.
A sample of the revised W-908F is attached.
Effective Immediately
Related Item:
PD #11-25-ELI
Attachments:
Please use Print on W-908F Notice of Rescheduled Food Stamp Telephone
Demand to obtain copies Recertification Interview (Rev. 5/25/12)
of forms. W-908F (S) Notice of Rescheduled Food Stamp Telephone

Recertification Interview (Spanish) (Rev. 5/25/12)

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1 or
send an e-mail to FIA Call Center Fax or fax to: (917) 639-0298

Distribution: X


http://fndocmtc.windows.nyc.hra.nycnet/HraDocSearch/DirectAccess.aspx?DocId=003867223
http://fndocmtc.windows.nyc.hra.nycnet/HraDocSearch/DirectAccess.aspx?DocId=003867223

Form W-908F LLF
Rev. 5/25/12

Human Resources
Administration
Department of

Social Services

Date:

Family Independence
Administration

Case Number:

Participant Name:

Center:

Notice of Rescheduled Food Stamp
Telephone Recertification Interview

As you requested, we have rescheduled a telephone recertification interview for you on the date and within the
timeframe listed below. We have also listed the telephone number that we will contact you at.

Telephone interview date: between:

Telephone number we will contact you at:

and:

er,
tific

ecertification interview.

irftefview and yol have bee

bn to|the food stamp‘oﬁlcv. |

call ud at

]

tion intefview date sd

that we may update our

nfinformed that you have




Family Independence
Administration

Form W-908F (S) LLF Human Resources
Rev. 5/25/12 Administration
Department of
Social Services

Fecha:

Numero del Caso:

Nombre del Participante:

Centro:

Aviso de Nueva Entrevista Telefonica
de Recertificacion de Cupones para Alimentos

A peticidn suya, hemos reprogramado una entrevista telefénica de recertificacion para usted en la fecha y las
horas a continuacién. Ademas, hemos listado el niumero de teléfono al cual nos comunicaremos con usted.

Fecha de la entrevista telefonica: Entre: y:

NuUmero de teléfono al cual nos comunicaremos con usted:
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