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REVISION TO THE RENTAL ASSISTANCE UNIT REFERRAL PROCESS

Date: Sub-Topic(s):
September 16, 2011 Preparation of RAU packet

This procedure can | Revisions to the Original Policy Bulletin:
now be accessed on ) _ ) )
the FIAWeb. This policy bulletin has been revised to:

e Announce that the Family Independence Administration (FIA) Rental
Assistance Unit (RAU) Post Evictions Mailbox has been created for
Job Center staff to refer evicted applicants/participants for expedited
restoration of housing.

Purpose:

The purpose of this policy bulletin is to inform all staff in Job Centers, the
Homelessness Diversion Unit (HDU) and RAU staff about the RAU
referral process.

RAU Packet Creation

All staff must scan, image, and index the following as part of the RAU

For details on packet:

scanning and indexing
documents please

refer to TM #03-06. e A completed Request to Pay Rent Arrears in Excess of Cash

Assistance Maximum Shelter Allowance (W-146E) form, including
proof of the third party’s income, if appropriate.

e A completed Rental Assistance Unit (RAU) Case Documentation
Transmittal (W-153P).

e A completed Rental Assistance Unit Applicant/Participant Data Sheet
(W-153R).

e A completed History Sheet (W-25).

e Up-to-date documented proof of the arrears in the form of monthly
billing statements, breakdowns, landlord notices, receipts and/or
similar documents.

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1 or
send an e-mail to FIA Call Center Fax or fax to: (917) 639-0298

Distribution: X
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e A lease and landlord’s proof of ownership if the documentation of the
arrears is unofficial, suspect or not corroborated by documented legal
action.

e Pertinent legal documents such as notices, petitions, stipulations and
orders.

e If the case has a hardship situation, proof of the hardship.

¢ Verification of income and resources, if applicable.

. . Please refer to Attachment A for a step-by-step description with
For information on . . . .
accessing the HRA screenshots showing the appearance of scanned images and illustrating
OneViewer refer to how to index all RAU forms and documentation into the HRA OneViewer
PB #10-103-SYS. as a single RAU Packet.

RAU Referral Mailbox

RAU has a mailbox in Microsoft Outlook labeled “FIA RAU”. Effective
immediately, FIA Job Center supervisory level or higher level staff and
HDU staff (including supervisors) must notify RAU via email when a RAU
packet has been scanned and indexed.

The email must contain the following information:

Center number

Group/Section number

Supervisor's name

Case Name

Case Number

RAU Packet Date

e A statement whether or not the request is an emergency

After the RAU packet has been properly submitted, the request for
assistance will be processed by the RAU and a determination will be
made.

New Information RAU Post Evictions Mailbox

A new mailbox has been created in Microsoft Outlook labeled “FIA RAU
Post Evictions” to separately receive requests for emergency rental
assistance for post-eviction cases. When an applicant/participant
indicates that he/she has been evicted, staff must obtain:

e collateral confirmation by phone from the City Marshal and/or
landlord; and
e supporting documentation from the City Marshal, Court, or landlord.

FIA Policy, Procedures, and Training 2 Office of Procedures
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FIA Job Center supervisory level or higher level staff and HDU staff
(including supervisors) must refer each case via email to the FIA RAU
Post Evictions mailbox.

Emails to the RAU requesting emergency assistance for post-eviction
cases must include the following information:

Case Name

Case Number

Center Number

Date of Eviction

Date of RAU Packet in the HRA OneViewer

Each case referred will be reviewed by RAU and if appropriate, housing
possession to the evicted family will be restored.

Approval Process of Requests for Rental Assistance

If the request is approved by RAU staff, the RAU Supervisor must give
final authorization on the case. Once the request is approved, the Notice
of Approval of the Request to the Rental Assistance Unit (W-153Q) is
completed by the RAU and is communicated to the Job Centers via the
Rental Assistance Decision Management System (RADMS).

Denial Process of Requests for Rental Assistance

If the request is denied by RAU staff, the Notice of Denial of the Request
to the Rental Assistance Unit (W-153T) is completed by the RAU and is
communicated to the Job Centers via RADMS.

Note: The JOS/Worker must not utilize the Notice of Approval of the
Request to the Rental Assistance Unit Form (W-153Q) or Notice of
Denial of the Request to the Rental Assistance Unit Form (W-153T) to
notify the applicant/participant of the agency’s decision on his/her request
for rental assistance except in an emergency situation, in which the
applicant/participant is required to provide proof of assistance to the
Court. Instead, the applicant/participant should be sent the Notice of
Decision on Assistance to Meet an Immediate Need or Special
Allowance [For Applicants Only] (W-145HH) or Action Taken on Your
Request for Emergency Assistance or Additional Allowance (For
Participants Only) (W-137B) as appropriate.

Samples of the forms are attached.

Related Items:

PB #10-103-SYS
TM #03-06

FIA Policy, Procedures, and Training 3 Office of Procedures


http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003851338&ObjType=2&Op=Open
http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003705456&ObjType=2&Op=Open

PB #11-91-OPE

Attachments:
Please use Print Attachment A Preparation of RAU Packet
E:F:?easngft%f’nﬁ’g’_“n o | w-25 History Sheet (Rev. 12/9/10)
W-146E Request to Pay Rent Arrears in Excess of Cash
Assistance Maximum Shelter Allowance (Rev. 12/3/09)
W-153P Rental Assistance Unit (RAU) Case Documentation
Transmittal (Rev. 12/9/10)
W-1530Q Notice of Approval of the Request to the Rental
Assistance Unit (Rev. 12/3/09)
W-153R Rental Assistance Unit Applicant/Participant Data Sheet
(Rev. 12/9/10)
W-153T Notice of Denial of the Request to the Rental Assistance

Unit (Rev. 12/3/09)
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Attachment A Preparation of RAU Packet Page 1 of 7

After successfully scanning the documents, the images captured will be
electronically stored in a folder associated with the proper case number. In the
Paperless Office System (POS), the JOS/Worker must index the scanned
documents. To do so the JOS/Worker must:

e Select Tools from the menu bar in POS.
o Select Digital Sender Image Indexing.

POS will then access the Image Indexing application.

Version 14.2.1 - Paperless Office System - [Image Indexing - v1.2] uesday, September 21, 2010

T Fle Eclt Teok Window Help =151%|
o] »[wle|ns| vl
L e Dt | Retrieve Scanned Case Listby [ 4 =[ 0] o[ x| [=[=] =[%[ [ k[
Scanned Case List: & User D
=1L FolderStors Images e ]
56 Hurher

. Al Folders

Search for Folders

Retrieve Scanned Case List
For Center: [r ]

Retun to POS

After a successful search is completed, a list of scanned cases associated with
the UserID will appear in the Scanned Case List: field. To select a particular
case the JOS/Worker must:

e Click on the desired case.
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n - [Image Indexing - ¥1.2]

lderStore Inages

The case number selected will populate the Load Case Data field.

e Click Load Case Data button.
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2438 PM Tuesday, Sepleniber 21. 2010

=l51x|

1 Retrieve Scanned Case List by:

Scanned Case List:

[=Tof slef (== =[x =] ¥l
I — |

o+ UserID

15 nposition il .
Is this the correct Ca%/‘ CIICk the Yes 0'? No
ve | TR butt_on to verify if the
cmp desired case has
Suffix [ 1 Case Name:  [THOM TH been d |Sp|ayed .
Case Category: [FA Program Status: PA [07 Ma[07 Fs[01)

Ln CIN Name Sex SSM DOB Relationship

1 ABS F |0 ICasehead

Hi F i

El F i

[ | i F o |

Retun to POS. |

[Current Activity :Document Intake

After the JOS/Worker clicks on the Load Case Data button, the Case
Composition screen appears with information pertinent to the case.

« If the information in the pop-up box is incorrect, select “No” and the
application will take you back to the Image Indexing screen to reenter the
correct Case Number in the Load Case Data field.

o If the Case Number and Case Name in the pop-up box are correct, select
“Yes” to proceed to the “Digital Index Imaging Screen.”
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[version 14.2.1 - Paperless Office System - [Image Indexing - v1.2]

It Togls indow  Help

Thumbnail view

of scanned
images.

Page 4 of 7
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Commit Images
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5 Case No: [0
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Power Search: E
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in magnified view.
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CLrTent Ackivity :Document Intake

POS displays all the images that were scanned by the JOS/Worker in a
thumbnail view. If there are more than eight images, a scroll bar will appear that
will allow the JOS/Worker to view/access additional thumbnail images.

On the far right side is a magnified view of the document thumbnail selected. The
JOS/Worker can view any of the images in magnified view by clicking on the
thumbnail of the scanned document. At the top of this area, there is a Tool

Bar, which is utilized to change the appearance of the selected image.

The JOS/Worker must verify that all documents that are to become part of the
image have been scanned properly. If a document was incorrectly scanned or
inadvertently added, it can be selected, deleted, and/or re-scanned.
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Combining Images

Press and hold CTRL key and click

'ersion 14.3 - Paperless Office System - [Image Indexing - ¥1.2] 22015 PM . . .
ey - on the images to include in the RAU
= EAEEEIT packet.
[og Image 1.5 | of [Z5]images. [#=Tel =l
1 Zﬂ Case No:
First Name:

Last Name:

- {00/00/0000

Documents Submitted at Interview:

= 5 6 Documents Client Was Asked
To Bring Back:

RAU ~
Document Description:

- — [l Packet =

Page Number: [T~

Power Search: E

Delete Image I Search for Folders Return to POS

Select RAU Packet from
Document Description drop- Select RAU from Document
down menu. Type drop-down menu.

Current Activity : O

To combine scanned images to be included in the packet, press and hold the
CRTL key and click on the individual images. Images selected are illuminated
with a blue border. The image displayed in the normal viewer is illuminated in
red.

To properly label and classify the scanned documents the JOS/Worker must:

e Select RAU from the Document Type drop-down menu.
e Select RAU Packet from the Document Description drop-down menu.
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version 14.3 - Paperless Office System - [Image Indexing - ¥1.2] 12:21:57 PM_ Tuesday 3
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Document Type:
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Page Number: [T =
ﬁ Power Search: E

CommitImages | Dekleimage | Search for Folders | Return to POS
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Click on Commit Images button to Click on the Delete Image
include scanned images in the button to delete the image.
RAU packet.

Current Activity ; o

Once the JOS/Worker has selected all the images that are to be indexed and the
required fields have been populated with information, the JOS/Worker can
commit the images. To commit the images:

e Click on the Commit Images button to include scanned images in the RAU
packet.

If an image should be deleted from the folder, the JOS/Worker must:

e Click on the thumbnail image.
e Click on the Delete Image button.
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Click on
the OK
button.

Click on the Return to POS button
to view packet in HRA OneViewer.

When the images have been successfully combined into the RAU packet, an
Image Committal information window will appear with the message “Images
committed successfully”. The JOS/Worker must:

e Click the OK button.

To exit the Image Indexing application:

e Click on the Return to POS button; or
e Go to File and select Close.



Form W-25 (page 1)
Rev. 12/9/10

History Sheet

Human Resources
Administration
Department of

Saocial Services

Family Independence
Administration

Case Name

Address

Case Type/Case No./Suf.

Page No.

Date




Form W-25 (page 2) Human Resources Administration
Rev. 12/9/10 Family Independence Administration

History Sheet

Case Name Address Case Type/Case No./Suf.

Page No.

Date




Family Independence
Administration

Form W-146E (S) LLF Human Resources
Rev. 12/3/09 Administration
Department of
Social Services

Fecha:

Numero del Caso:

Nombre del Caso:

Solicitud para Pagar Alquiler Atrasado en Exceso de la Asignacion Maxima
de Asistencia en Efectivo para Refugio

Yo, , solicito asistencia para pagar el alquiler atrasado para evitar ser desalojado(a).
(Nombre)
Comprendo que mi alquiler sobrepasa la asignaciéon maxima de asistencia en efectivo para refugio dado el tamafio de mi familia.

Comprendo que para que se apruebe la presente solicitud, tengo que proporcionar documentaciéon que muestre c6mo se
haran pagos de alquiler posteriores, incluyendo una declaracion de una tercera parte que me ayudara a pagar el alquiler.

Més aun, comprendo que el pago atrasado de alquiler ser4 hecho mediante cheque pagadero a mi casero(a).

En caso de que alguno de los atrasos de alquiler que se me hayan adelantado sea una duplicacion de la asistencia que
haya anteriormente recibido de parte de la Administracion de Recursos Humanos, consiento en reembolsar la cantidad del
pago de atrasos que corresponda.

Firma del SoI|C|tante/Part|C| [\ ] N '—‘( cha: ]

| ] AN |
rdo\éor Tf/\é\r
Yo, e qu,

para Pagan el A ilef en Ex¢egso
(Nombr |
Acuerdo pagar el alquner excesy por a cantlda de \ \// para el ppartamento pcupado por
n 1

(Nombre del SOIICIWEI@ ' (Direccion 4e-Seuei4eI1te Pm*ieiﬁmﬁ-‘

pago se € hara directamente al:

E

a partir de
(Fecha)

[ antemencionado solicitante/participante
[ casero (nombre y direccion):

La cantidad de mis ingresos, indicados mas abajo, es suficiente para cubrir todos mis gastos, tal como los pagos de alquiler
en exceso.

Mi ingreso mensual del hogar es: Mi gasto de albergue es:

El comprobante de ingreso que presentaré es el siguiente:

[ Talones de paga, formulario W-2 y/o carta por parte del empleador o en papel con el membrete de:

(Nombre y Direccién del Empleador)

- Comprobante de otro ingreso/fuente:

Mi relacién con el solicitante/participante es la siguiente:

Mi direccién es:

Los datos més arriba son verdaderos y exactos.

Firma: Fecha:




Family Independence
Administration

Form W-153P E:mlanl i:est?urcas
ministration
Rev. 12/9/10 Department of
Social Services

Date:

Case Number:

Case Name:

Originating Center:

Rental Assistance Unit (RAU)
Case Documentation Transmittal

The Family Independence Administration (FIA) requires that all submissions to the RAU be accompanied by
relevant documentation.

Documentation attached (check I all that apply):

Court-ordered Stipulation with LT/Index Number
Notice of Petition

Petition

Notice of Motion
Order to Show CAyz

Letter from nonprQ ibutjon towa dﬁ
Copy of money orde ibute toward

ds to assist|with arrears

]

[ N N A A A N

™ Income verificatior ; ¢ U : | |
[ Resources (such as bank accounts, pensions, 401Ks, and IRAS)

[ Medical documentation

[ Broker's License

" Lease

[~ Voucher Signed by Landlord

[ Unforeseen emergency

Describe and document:

[~ Other:

JOS/Worker:

(print name)

AJOSII/HDU-AJOSI:

(print name)

(signature)

Telephone: Fax:




Form W-153Q

Rev. 12/3/09 s Human Resources | Family indepengenca
Administration Adminesiration
Departmaent of
Social Services

Date:
Case Name:

Case Number:

Center Number:

Attention:

C.C:

Notice of Approval of the Request to the Rental Assistance Unit
Rent arrears checks are to be issued direct vendor only.

[ The request for the specific need checked below has been approved. We agree to pay $
provided that the case is in active status or otherwise eligible for assistance. See below for the reason
for approval:

Requested Action: Specific Need:
__ Special Grant __Applicant Arrears Amt. Period
__ FEPS Arrears Only ___Participant Arrears Amt. _ Period
__ FEPS Relocatio /_\ i | Period
____FEPS other (speqify) _\ | /\ Period
[\ |
L&T Number: Verifigd} |
Explain:
Reasons for Approval (Check all that apply)
____Affordable housing ___EARP
___NYCHA ____State FEPS eligible
____HPD __ACS Housing Subsidy eligible
_____Section 8 __ Special factors/circumstances considered in determining
SCRIE eligibility
___ Other (specify) ___ Disability
___Sufficient income to pay future rent — Elderly
____Arrears are reasonable based on — Dependent Children
circumstances presented ____APS
___Permanent housing for the homeless ____ Other (specify)
Approval conditions

Recommending RAU Consultant Date Authorizing Signature for RAU Date



Form W-153R (page 1)
Rev. 12/9/10

Human Resources
Administration
Department of

Social Services

Rental Assistance Unit
Applicant/Participant Data Sheet

Case Number:

Originating Center:

Case Name:

Family Independence
Administration

Address:

Prepared by:

Reviewed by (AJOS II/HDU-AJOS 1):

Unit:

Current Telephone:

Telephone:

Fax Number:

Reason for non-payment of rent:

Date sent to RAU:

Legal documents? [ Yes [ No

(Note: All documents must be scanned into the case record.)

[ Applicant " YOne-Shot[" I Participant
If applicant requests "ORexShot", indica byrce and unt:
[T uB:$ nt: 401k: $ | |
[~ SSA'$ B // SSl:($
[ Pension: $ \V/ [~ | Other (specify):
\J |

Household Composition Number of Adults: Ages:

Number of Children: _____ Ages:

Are there "at risk" factors involved with this case?

If Yes, details: If SSI or SSD, describe the disability:

Arrearage

Arrears Requested:

Excess Rent:

Recoupable Rent:

CA Level:

Non-Recoupable Rent:

Period(s):

Other fees (legal fees, marshal's fees, etc.):

Rent
Restricted: | Yes ™ No

Date of Restriction:

Actual Rent:

Excess Rent:

Mortgage Arrears Situation (see page 2): ™ Yes

™ No




Form W-153R (page 2) Human Resources Administration
Rev. 12/9/10 Family Independence Administration

Mortgage Arrears Situation

When was property purchased? Purchase price?
Terms of mortgage 2nd/3rd mortgage:
Equity in home? [T Yes [ No If Yes, amount?
Income producing property? [ Yes [ No If Yes, amount?
How was home afforded? Down payment?

Mortgage holders?

How will mortgage be paid in the future?

Foreclosure action?

New Apartment Expenses

First month's rent Broker's fee Security Deposit Voucher

| ]

Third-Party Donor I~ [ Ne
AN\

Address: \& - //\\ \\ /
NNI/R\ W W
N — A W]
W S WY

~—
Has the applicant/participant re esH exceptignitq g olicwithin_thegast twelve months/prior{twelve mopths?
If Yes, date(s):

2lter EXpéns

Details:

Can the applicant/participant be referred for Legal Aid services? [~ Yes [~ No

JOS/Worker:

(print name)

AJOSII/HDU-AJOSI:

(print name)

(signature)

Telephone: Fax:




Family Independence
Administration

Form W-153T E:mlanl I:est?urcas
ministration
Rev. 12/3/09 Department of
Social Services

Date:

Case Name:

Case Number:

Center Number:

Attention:

C.C:

Notice of Denial of the Request to the Rental Assistance Unit

Amount Denied: $ Periods:

Check the request for the specific need below:

Requested Action: Specific Need:

[” Special Grant [ Applicant Arrears

[~ FEPS Arrears Oy bars |
[~ FEPS Relocati
Brokers|Fee

[~ FEPS other (spetify)

= _!_I_I

Other (speci
L&T Number: (\ / \
4 U

Check the reasons for denial below:

Reasons for Denial (Check all that apply)

[ Excessive Arrears [ No future ability or plan to pay rent
[ Excessive Rent [ Recidivism
[ Sufficient income to pay past rent

[ Other (specify)

If new information becomes available, this decision can be reconsidered.
Please call:

RAU Consultant Date
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