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POLICY BULLETIN #11-76-OPE

INTRODUCTION OF NEW “| SPEAK” CARDS

Date: Subtopic(s):
August 17, 2011 Interpretation Services

This procedure can The purpose of this policy bulletin is to inform all Job Center and
now be accessed on the | Non Cash Assistance Food Stamp (NCA FS) Center staff of the
FlAweb. Mayor’s Office of Operations development of the “I Speak” card
(HRA-101).

The “I Speak” card is a business-size card designed to help Limited
English Proficient (LEP) applicants/participants receive services in
their preferred spoken language; to identify the client as LEP; and to
notify HRA frontline staff that the applicant/participant requires
language assistance services.

Recently, the Office of Refugee and Immigrant Affairs (ORIA) began
distributing “I Speak” cards to community-based organizations. As a
result, LEP clients may have begun presenting these cards to HRA
staff.

Please see PD #10-12-
OPE for information Once an applicant/participant presents an “I Speak” card, staff
concerning the provision | gha|d begin the process of providing interpretation services.
of Interpretation services
An “I Speak” instructional form (FIA-1043) has been created to
provide LEP applicants/participants with instructions on how the “I
Speak” card is to be used. The HRA-101 is attached to the FIA-1043
for LEP applicants/participants to detach and present at any visit to
an HRA office.

The HRA-101 (FIA-1043) must be included in Cash Assistance (CA)
Application kits and NCA FS Application/Recertification kits.

The Cash Assistance Application Kit Forms (M-90c) and the NCA FS
Application/Recertification Kit Forms (M-90e) have been revised to
include the “I Speak” Card instructional.

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1 or
send an e-mail to FIA Call Center Fax or fax to: (917) 639-0298

Distribution: X


http://fndocmtc.windows.nyc.hra.nycnet/HraDocSearch/DirectAccess.aspx?DocId=003839383
http://fndocmtc.windows.nyc.hra.nycnet/HraDocSearch/DirectAccess.aspx?DocId=003839383

PB #11-76-OPE

In addition, the M-90c and M-90e have been revised to remove the
Electronic Benefit Transfer (EBT) for Metrocards flyer (FLY-69) as
the time frame for including the flyer in the CA Application kits and
the NCA FS Application/recertification kits has expired.

Effective Immediately

Related Item:

PD #10-12-OPE

Attachments:

Please use Printon | HRA-101 (FIA-1043) “l Speak” Card (Instructional)

Demand to obtain copies . D .
of forms. P M-90c Cash Assistance Application Kit Forms

M-90e NCA FS Application/Recertification Kit Forms
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http://fndocmtc.windows.nyc.hra.nycnet/HraDocSearch/DirectAccess.aspx?DocId=003839383
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“] Speak” Cards for Limited English Proficient Applicant/Participant

If you have difficulty communicating in English and need language assistance, carry the “| Speak” card with you
on every visit to an HRA office. You can tear off the bottom of this sheet, check off the box to choose your
- language or write in your Iangua?e. Show the card to an HRA staff member who will assist in meeting your
language needs. Keep the card for future visits.

Tarjetas “l Speak” para Solicitantes/Participantes de Habla en Inglés Limitada (Spanish)

Si a usted se le dificulta comunicarse en inglésX necesita asistencia con el idioma, lleve la tarjeta “| Speak”
consigo a todas las visitas a las oficinas de HRA. Usted puede cortar la parte inferior de esta hoja, marcar la
casilla para seleccionar su idioma o escribir en su idioma. Muestre la tarjeta al representante de HRA que le
ayudara en sus necesidades de idioma. Guarde la tarjeta para visitas en un futuro.
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Cash Assistance Application Kit Forms

Forms included in the Cash Assistance Application Kit:

Family Independence
Administration

ltem Title Form Number Agency
1 Statewide Common Application LDSS-2921* State
2 Revised Assignment of Support Rights Language for LDSS 2921 Attachment 1**** State
3 Food Stamp Change Report Form LDSS-3151* State
New York State What You Should Know About Your Rights And
4 Responsibilities LDSS-4148A* State
New York State What You Should Know About Social Services
5 Programs LDSS-4148B* State
6 New York State What You Should Know If You Have An Emergency LDSS-4148C* State
7 | Notice Of emilities l\zx Righ sAor sml ort \\ LDES-4279* State
|}
8 Domestic \}'\0 e ScreQA'AéAorm \\ / ) ) LDES-4583* State
— ]
9 Domestic Vi;me\ In/ (éa'rd\ \ \\ / / —/ LDES-4583A** State
10 | DFR Legal(éesideyue goétemekn\ \V/ LDES-4733 State
Domestic VislenceAnformation for\all ITe ratylAdsistance | |
11 | Applicants LDSS-4905* State
12 | It's Tax Time. Go Get Your Refund! Palm Card* DCA
New York State How To Complete The Temporary Assistance (TA) -
Medical Assistance (MA) - Medical Savings Program (MSP) - Food
Stamp Benefits (FS) - Services (S), including Foster Care (FC) - Child
13 | Care Assistance (CC) Application PUB-1301* State
How To Use Your Benefit Card To Get Food Stamp and/or Cash
14 | Benefits PUB-4596* State
15 | Keep the Heat On With HEAP Pamphlet PUB-4735** State
16 | Helping Hands For People In Need PUB-4916***** State
17 | Notice to All Applicants EXP-750Q*** FIA
HRA-101***
18 | | Speak Card (Instructional) (FIA-1043) FIA
19 | Absent Parent Questionnaire M-384k* FIA
20 | Your Interview with the Office of Child Support Enforcement M-384t*** FIA
21 | Child Care Guarantee Informational M-528m FIA

*Denotes forms that are available in multiple languages. Job Center staff must include the appropriate foreign language version of the forms
in the foreign language version of the CA Application Kit.
**Available in English and Spanish only.
***Multiple languages are contained on one form.
****xDenotes forms that must be manually printed until made available on the OTDA website. Only available in English at this time.
*xxxk Only available in English at this time.



http://otda.state.nyenet/ldss_eforms/eforms/2921.pdf
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003836068&ObjType=2&Op=Open
http://otda.state.nyenet/ldss_eforms/eforms/3151.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4148A.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4148B.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4148C.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4279.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4583-SP.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4583A.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4733.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4905.pdf
http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003858423&ObjType=2&Op=Open
http://otda.state.nyenet/ldss_eforms/eforms/1301.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4596.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4735.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4916.pdf
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003751589&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003695481&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003695419&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003789191&ObjType=2&Op=Open
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Cash Assistance Application Kit Forms

Forms included in the Cash Assistance Application Kit:

Form
Iltem Title Number Agency

22 | Attention: Applicants/Participants W-116U*** FIA
Important: Using Common Benefit Identification Cards (CBIC) for Medical

23 | Services W-126E* FIA

24 | Services for Victims of Sexual Assault W-131** FIA

25 Cash Assistance Additional Allowances W-137C* FIA
Notice of Benefits and Services Available from the HIV/AIDS Services

26 | Administration (HASA) W-139E** FIA

27 | Troubled? Frustrated? Angps? Don'tFake It Opt-On~YewChildreR! ML2ZIA* FIA
Did You K t\The C f New Yaork Wil Ple (o] hild [Care —

28 | For Your Children Unpder f}\a d Fo (& ildre With Special Needg? CS-273E** ACS
Notice to Applicants and Participants Regarding [Th rT Party ealth

29 Insurance “W-299*¢ FIA

L _/ — Mayor’'s
30 | What To Doylf You Have BeensSexdally uited BRC-100B** Office
31 | Welfare Fr;\JB“tB%/I}éJJw of F\B\AC Invé,stiéat oh) — 1 | | BRC=151M** BFI
~—F U |-y - 7 - ] | T

32 | Guide to Work Supports BRC-504** FIA
Interpretation Services Notice for the Application/Recertification Kits

33 | (Insert) W-515W*** FIA

34 | Eligibility Verification Review Questionnaire W-532T* FIA

35 | Cash Assistance & Child Support W-549D** OCSE

36 | Child Care Fact Sheet and Planner CS-574EE** ACS

37 Language Questionnaire W-680FF* FIA

38 | Are You Disabled? W-681A* FIA

39 Notice to Applicants/Participants W-904DD* FIA

40 Essential Persons W-912KK** FIA
Explanation of the Medicaid Buy-In Program For Working People with

41 | Disabilities (MBI-WPD) MAP-252* MAP

42 | Child/Teen Health Program (C/THP) Fact Sheet MAP-1096* MAP

43 | Your Guide To Public Health and Eligibility MAP-2020N MAP

*Denotes forms that are available in multiple languages. Job Center staff must include the appropriate foreign language version of the forms
in the foreign language version of the CA Application Kit.
**Available in English and Spanish only.
***Multiple languages are contained on one form.
****Denotes forms that must be manually printed until made available on the OTDA website. Only available in English at this time.


http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003724572&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003701853&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003843675&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003744519&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003718261&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003701401&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003763253&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003744002&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003843683&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003817831&ObjType=2&Op=Open
http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003851333&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003701559&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003695479&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003823235&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003777458&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003739402&ObjType=2&Op=Open
http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003753934&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003732677&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003697643&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003735185&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003776529&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003778060&ObjType=2&Op=Open
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NCA FS Application/Recertification Kit Forms

Forms included in the NCA FS Application/Recertification Kit:

Iltem Title Form Number | Agency
1 Domestic Violence Palm Card LDSS-4583A** State
2 Food Stamp Benefits Application/Recertification LDSS-4826* State

How To Complete The Food Stamp Benefits
3 Application/Recertification LDSS-4826A* State
4 It's Tax Time. Go Get Your Refund! Palm Card* DCA
How To Use Your Benefit Card To Get Your Food Stamp and/or
5 Cash Benefits PUB-4596* State

6 | Helping HMeopl In Need_\ /— E—m—l State

N—
[1%)
—

[
7 Child/Tee }&'@Ith Prog ZV)L\A(THF ;ct S ) MAP-1096* MAP
8 Notice to All No}shA \ S\X\Jp/Ja s gt | enters XIP-7T5AA*** FIA

E
V HRA-101***
9 | Speak Carg (Ins t a (HIA-1043) FIA
|
10 | Food Stam umen atlon Gu\l?}e B \J - W-T29G% FIA

—
r—

11 | Services for Victims of Sexual Assault W-131** FIA
Interpretation Services Notice for the Application/Recertification Kits
12 | (Insert) W-515W*** FIA
13 | Finger Imaging Notice W-519* FIA
14 | Language Questionnaire W-680FF* FIA
15 | Are You Disabled? W-681A* FIA
Mayor’s
16 | What To Do If You Have Been Sexually Assaulted BRC-100B** Office
17 | Guide to Work Supports BRC-504** FIA

*Available in multiple languages.

**Available in English and Spanish only.
***Multiple languages are contained on one form.
**x*Only available in English at this time.

NCA FS Center staff must include the appropriate foreign language version of the forms in the foreign language version of the NCA
FS Application/Recertification Kit.


http://otda.state.nyenet/ldss_eforms/eforms/4583A.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4826.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4826A.pdf
http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003858423&ObjType=2&Op=Open
http://otda.state.nyenet/ldss_eforms/eforms/4596.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4916.pdf
http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003776529&ObjType=2&Op=Open
http://fndocument/cdcopenclient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003789179&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003822132&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003843675&ObjType=2&Op=Open
http://fndocument/cdcopenclient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003701559&ObjType=2&Op=Open
http://fndocument/cdcopenclient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003736259&ObjType=2&Op=Open
http://fndocument/cdcopenclient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003739402&ObjType=2&Op=Open
http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003753934&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003843683&ObjType=2&Op=Open
http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003851333&ObjType=2&Op=Open

	 
	POLICY BULLETIN #11-76-OPE 
	 
	INTRODUCTION OF NEW “I SPEAK” CARDS 

	Date: 
	August 17, 2011
	Interpretation Services 
	Attachments: 




