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Date: 

August 17, 2011 
Subtopic(s): 

Interpretation Services 
 

 This procedure can 
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Please see PD #10-12-
OPE for information 
concerning the provision 
of interpretation services 

The purpose of this policy bulletin is to inform all Job Center and  
Non Cash Assistance Food Stamp (NCA FS) Center staff of the 
Mayor’s Office of Operations development of the “I Speak” card 
(HRA-101). 
 
The “I Speak” card is a business-size card designed to help Limited 
English Proficient (LEP) applicants/participants receive services in 
their preferred spoken language; to identify the client as LEP; and to 
notify HRA frontline staff that the applicant/participant requires 
language assistance services.  
 
Recently, the Office of Refugee and Immigrant Affairs (ORIA) began 
distributing “I Speak” cards to community-based organizations. As a 
result, LEP clients may have begun presenting these cards to HRA 
staff.  
 
Once an applicant/participant presents an “I Speak” card, staff 
should begin the process of providing interpretation services.   
 
An “I Speak” instructional form (FIA-1043) has been created to 
provide LEP applicants/participants with instructions on how the “I 
Speak” card is to be used. The HRA-101 is attached to the FIA-1043 
for LEP applicants/participants to detach and present at any visit to 
an HRA office.  
 
The HRA-101 (FIA-1043) must be included in Cash Assistance (CA) 
Application kits and NCA FS Application/Recertification kits. 
 
The Cash Assistance Application Kit Forms (M-90c) and the NCA FS 
Application/Recertification Kit Forms (M-90e) have been revised to 
include the “I Speak” Card instructional.   

http://fndocmtc.windows.nyc.hra.nycnet/HraDocSearch/DirectAccess.aspx?DocId=003839383
http://fndocmtc.windows.nyc.hra.nycnet/HraDocSearch/DirectAccess.aspx?DocId=003839383


PB #11-76-OPE

In addition, the M-90c and M-90e have been revised to remove the 
Electronic Benefit Transfer (EBT) for Metrocards flyer (FLY-69) as 
the time frame for including the flyer in the CA Application kits and 
the NCA FS Application/recertification kits has expired.  
 

 Effective Immediately 
  
  
 Related Item: 

 
PD #10-12-OPE

  
  
 Attachments: 

 
HRA-101 (FIA-1043)    “I Speak” Card (Instructional) 
M-90c                       Cash Assistance Application Kit Forms 

 Please use Print on 
Demand to obtain copies 
of forms. 

M-90e                        NCA FS Application/Recertification Kit Forms
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Form M-90c (page 1) 
Rev. 8/17/11 
 

 
Cash Assistance Application Kit Forms 

 
Forms included in the Cash Assistance Application Kit: 

Item Title Form Number Agency 
 
1 Statewide Common Application LDSS-2921* State 
 
2 Revised  Assignment of Support Rights Language for LDSS 2921 Attachment 1**** State 

3 Food Stamp Change Report Form LDSS-3151* State 

4 
New York State What You Should Know About Your Rights And 
Responsibilities LDSS-4148A* State 

5 
New York State What You Should Know About Social Services 
Programs LDSS-4148B* State 

6 New York State What You Should Know If You Have An Emergency LDSS-4148C* State 

7 Notice Of Responsibilities And Rights For Support LDSS-4279** State 

8 Domestic Violence Screening Form LDSS-4583* State 

9 Domestic Violence Palm Card LDSS-4583A** State 

10 DFR Legal Residence Statement LDSS-4733 State 

11 
Domestic Violence Information for all Temporary Assistance 
Applicants LDSS-4905* State 

12 It’s Tax Time. Go Get Your Refund! Palm Card* DCA 

13 

New York State How To Complete The Temporary Assistance (TA) - 
Medical Assistance (MA) - Medical Savings Program (MSP) - Food 
Stamp Benefits (FS) - Services (S), including Foster Care (FC) - Child 
Care Assistance (CC) Application PUB-1301* State 

14 
How To Use Your Benefit Card To Get Food Stamp and/or Cash 
Benefits PUB-4596* State 

15 Keep the Heat On With HEAP Pamphlet PUB-4735** State 

16 Helping Hands For People In Need PUB-4916***** State 

17 Notice to All Applicants EXP-75Q*** FIA 

18 I Speak Card (Instructional) 
HRA-101*** 
(FIA-1043) FIA 

19 Absent Parent Questionnaire M-384k* FIA 

20 Your Interview with the Office of Child Support Enforcement M-384t*** FIA 

21 Child Care Guarantee Informational M-528m FIA 
 

            *Denotes forms that are available in multiple languages. Job Center staff must include the appropriate foreign language version of the forms  
             in the foreign language version of the CA Application Kit. 

  **Available in English and Spanish only. 
        ***Multiple languages are contained on one form. 
       ****Denotes forms that must be manually printed until made available on the OTDA website. Only available in English at this time. 

***** Only available in English at this time.

 

http://otda.state.nyenet/ldss_eforms/eforms/2921.pdf
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003836068&ObjType=2&Op=Open
http://otda.state.nyenet/ldss_eforms/eforms/3151.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4148A.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4148B.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4148C.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4279.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4583-SP.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4583A.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4733.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4905.pdf
http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003858423&ObjType=2&Op=Open
http://otda.state.nyenet/ldss_eforms/eforms/1301.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4596.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4735.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4916.pdf
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003751589&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003695481&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003695419&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003789191&ObjType=2&Op=Open


Form M-90c (page 2) 
Rev. 8/17/11 
 

Human Resources Administration 
Family Independence Administration 

 
Cash Assistance Application Kit Forms 

 
Forms included in the Cash Assistance Application Kit: 

Item Title 
Form 

Number Agency 
22 Attention: Applicants/Participants W-116U*** FIA 

23 
Important: Using Common Benefit Identification Cards (CBIC) for  Medical 
Services W-126E* FIA 

24 Services for Victims of Sexual Assault W-131** FIA 

25 Cash Assistance Additional Allowances  W-137C* FIA 

26 
Notice of Benefits and Services Available from the HIV/AIDS Services 
Administration (HASA) W-139E** FIA 

27 Troubled? Frustrated? Angry? Don't Take It Out On Your Children! W-273A** FIA 

28 
Did You Know That The City of New York Will Pay for Your Child Care 
For Your Children Under 13 and For Children With Special Needs? CS-273E** ACS 

29 
Notice to Applicants and Participants Regarding Third Party Health 
Insurance W-299* FIA 

30 What To Do If You Have Been Sexually Assaulted BRC-100B** 
Mayor’s 
Office 

31 Welfare Fraud (BFI Bureau of Fraud Investigation) BRC-151M** BFI 

32 Guide to Work Supports BRC-504** FIA 

33 
Interpretation Services Notice for the Application/Recertification Kits 
(Insert) W-515W*** FIA 

34 Eligibility Verification Review Questionnaire W-532T* FIA 

35 Cash Assistance & Child Support  W-549D** OCSE 

36 Child Care Fact Sheet and Planner CS-574EE** ACS 

37 Language Questionnaire W-680FF* FIA 

38 Are You Disabled? W-681A* FIA 

39 Notice to Applicants/Participants W-904DD* FIA 

40 Essential Persons W-912KK** FIA 

41 
Explanation of the Medicaid Buy-In Program For Working People with 
Disabilities (MBI-WPD) MAP-252* MAP 

 

42 Child/Teen Health Program (C/THP) Fact Sheet MAP-1096* MAP 

43 Your Guide To Public Health and Eligibility MAP-2020N MAP 

            *Denotes forms that are available in multiple languages. Job Center staff must include the appropriate foreign language version of the forms  
             in the foreign language version of the CA Application Kit. 

  **Available in English and Spanish only. 
        ***Multiple languages are contained on one form. 
       ****Denotes forms that must be manually printed until made available on the OTDA website. Only available in English at this time. 

 

http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003724572&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003701853&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003843675&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003744519&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003718261&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003701401&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003763253&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003744002&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003843683&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003817831&ObjType=2&Op=Open
http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003851333&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003701559&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003695479&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003823235&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003777458&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003739402&ObjType=2&Op=Open
http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003753934&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003732677&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003697643&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003735185&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003776529&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003778060&ObjType=2&Op=Open


Form M-90e 
Rev. 8/17/11 
 

 
 

NCA FS Application/Recertification Kit Forms 
 

Forms included in the NCA FS Application/Recertification Kit: 

Item Title Form Number Agency

1 Domestic Violence Palm Card LDSS-4583A**    State 
 

2 Food Stamp Benefits Application/Recertification LDSS-4826* State 
 

3 
How To Complete The Food Stamp Benefits 
Application/Recertification LDSS-4826A* State 

   4 It’s Tax Time. Go Get Your Refund! Palm Card* DCA 

5 
How To Use Your Benefit Card To Get Your Food Stamp and/or 
Cash Benefits PUB-4596* State 

6 Helping Hands For People In Need PUB-4916    State 
 

7 Child/Teen Health Program (C/THP) Fact Sheet MAP-1096* MAP 
 

8 Notice to All Non Cash Assistance FS Applicants at POS Centers EXP-75AA*** FIA 

9 I Speak Card (Instructional) 
HRA-101*** 
(FIA-1043) FIA 

 
10 Food Stamp Documentation Guide W-129G* FIA 

 
11 Services for Victims of Sexual Assault W-131** FIA 

 
12 

Interpretation Services Notice for the Application/Recertification Kits 
(Insert) W-515W*** FIA 

 
13 Finger Imaging Notice W-519* FIA 

  14 Language Questionnaire W-680FF* FIA 

15 Are You Disabled? W-681A* FIA 
 

16 What To Do If You Have Been Sexually Assaulted BRC-100B** 
Mayor’s 
Office 

 
17 Guide to Work Supports BRC-504** FIA 

  **Available in multiple languages. 
  **Available in English and Spanish only. 
***Multiple languages are contained on one form. 
*  
***Only available in English at this time. 

NCA FS Center staff must include the appropriate foreign language version of the forms in the foreign language version of the NCA 
FS Application/Recertification Kit. 

 

 

http://otda.state.nyenet/ldss_eforms/eforms/4583A.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4826.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4826A.pdf
http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003858423&ObjType=2&Op=Open
http://otda.state.nyenet/ldss_eforms/eforms/4596.pdf
http://otda.state.nyenet/ldss_eforms/eforms/4916.pdf
http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003776529&ObjType=2&Op=Open
http://fndocument/cdcopenclient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003789179&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003822132&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003843675&ObjType=2&Op=Open
http://fndocument/cdcopenclient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003701559&ObjType=2&Op=Open
http://fndocument/cdcopenclient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003736259&ObjType=2&Op=Open
http://fndocument/cdcopenclient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003739402&ObjType=2&Op=Open
http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003753934&ObjType=2&Op=Open
http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003843683&ObjType=2&Op=Open
http://fndocument.hra.nycnet/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003851333&ObjType=2&Op=Open
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