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POLICY BULLETIN #10-47-OPE 

(This Policy Bulletin Replaces CD #89-134, CD #91-1, CD #91-97, CD #92-3, CD #92-90,  
CD #93-7, CD #93-114, CD #94-5, CD #94-31, CD #94-94, CD #95-16, CD #95-99, CD #96-19, 

CD #97-3, CD #97-24, CD #97-166, CD #98-11, PB #06-26-ELI, PB #06-73-OPE,  
PB #09-55-OPE, PB #09-84-ELI, PD #99-96, PD #00-12, and PD #01-73-ELI )  

 
END OF THE 2009–2010 HEAP SEASON  

 
Date: 

May 10, 2010 
Subtopic(s): 

HEAP 
 

 This procedure can 
now be accessed on the 
FIAweb. 

The purpose of this policy bulletin is to inform Job Center and Non 
Cash Assistance Food Stamp (NCA FS) Center staff of the closing of 
the 2009–2010 Home Energy Assistance Program (HEAP). 

  
Both the regular and emergency HEAP components will close on 
Friday, May 14, 2010.  

 

 
 The Heating Equipment Repair and Replacement component of the 

2009–2010 program will close on Thursday, September 30, 2010.   
  
See PD #09-44-ELI for 
information about 
emergency CA. 

Non-repair/replacement energy-related emergencies that occur after 
the close of the HEAP season on May 14, 2010, should be 
processed in accordance with procedures for emergency Cash 
Assistance (CA).  

  
 Effective May 14, 2010 
  
 Related Item: 
  
 PD #09-44-ELI
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