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Attachment A

POS Release Notes

Version 14.1 February 16, 2010

These Release Notes contain descriptions of changes in POS Release 14.1 scheduled for February 16,
2010. These have been distributed via HRA email. If you would like to be added to the distribution list,
please contact Sandra Hilton. These and prior Release Notes may also be found on the HRA Intranet at
http://hrawebapps/HRAintranet/CMT_page_template.cfm?page id=79
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POS Release Notes

Version 14.1 February 16, 2010

1.

New Language Access Indicators Window

A new Tracking Language Access Indicators screen has recently been added to POS. This new screen
allows POS to track the servicing of LESA applicants/participants. The Tracking Language Access
Indicators screen will capture the following applicant/participant information:

Type of interview (in-person or via telephone);
Preferred language for speaking;

Preferred language for receiving written notices;
Interpreter services needed (yes or no); and
Type of interpreter services being used.

If the Worker answers “Yes” to the question “Do you require Free Interpreter Services?”, a drop-down
menu in the “Which type of Interpreter Services is being used?” section, will be enabled with the
following options:

Bilingual Worker provided interpretative services;
HRA'’s On-Site Interpreter Contract was used;
HRA's Telephone Interpreter Contract was used;
Client brought his/her own interpreter; and

Client refused interpretative services.

Tracking Language Access Indicators Window

Tracking Language Access Indicators

Is the Applicant/Participant Present for the Interview? | @ Yes () No Is the Applicant/Participant on the Phone for the Interview?

Preferred Language for Speaking: Spanish v Preferred Language for Written Notices: Spariish v/

Do You Require Free Interpreter Services?

Which Type of Interpreter Services is being Used? | Bilingual Worker provided interpretative services  w

Continue

The Tracking Language Access Indicators window will appear whenever a Worker conducts an initial
application intake/interview. The window will also appear if POS lists the applicant’s/participant’s
preferred language for speaking (Lang SP) or for receiving written notices (Lang Read) is blank or
listed as a language other than English or if no preferred language is listed in POS and the Worker
accesses one of the following activities:

CA Application Intake;

CA Application Interview;

CA Change Case Data;

CA Recertification Interview;

Case Member Addition;

Non-Food Emerg/Special Grant;
Client Intake and D&C Referrals
Document Intake;

IN/EFS Issuance (CA/FS Case); or
Application Modification.
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If both the Lang Read and Lang SP indicators are listed as English in POS, the Tracking Language
Access Indicators screen will not appear.

The Worker must ensure that the language of the applicant/participant is documented in the case
record and on form W-680FF so that an interpreter can be scheduled for future appointments. Form W-
680FF must be included in all Cash Assistance (CA) Application/Recertification kits and NCA FS
Application/Recertification kits.

Form W-680FF allows applicants/participants to identify their preferred spoken language. It also allows
applicants/participants to choose from one of the seven New York City (NYC) local law languages to
receive written correspondence.

At application and recertification, Workers must ensure that the language selected in the POS primary
language fields corresponds with the applicant’s/participant’s preferred spoken language selected on
form W-680FF.

Policy
For additional information, please refer to the policy directive for Servicing Individuals with Limited
English-Speaking Ability (LESA).

2. New Budget Messages for Workers and Supervisors

A new message will appear for Workers in the beginning of the CA Recertification Interview, Error
Correction (EC) — CA Recertification, CA Change Case Data and EC — CA Change Case Data
activities when an updated authorized budget is found in WMS:

= “Anew budget has been imported into POS. It contains information that differs from that currently
in the interview gquestion set. To see the differences, select the WMS Budget Icon on the Toolbar or
Current Active Budget under Tools on the menu bar. The differences will be highlighted in yellow.”

A new message will appear for Supervisors in the beginning of the Approve CA Recertification and
Approve EC — CA Recertification activities for a case that will continue active when an updated
authorized budget is found in WMS after the Worker completed the interview activity:

= “The budget has been synchronized because a change has been made in WMS since the Worker
completed the activity. Please send this case back to the Worker to prepare a new budget that
must be transmitted to WMS. Failing to update the budget will result in errors.”

A new message will appear for Supervisors in the beginning of the Approve a CA Case Action and
Approve EC — CA Change Case Data activities for a case that will continue active when an updated
authorized budget is found in WMS after the Worker completed the change action activity:

» “The budget has been synchronized because a change has been made in WMS since the Worker
completed the activity. If the activity contains a budget, please send this case back to the Worker
(a new budget must be created). Failing to update the budget will result in errors”.

A new message will appear in the POS TAD window for Workers in the CA Recertification Interview,
EC — CA Recertification, CA Change Case Data and EC — CA Change Case Data and for
Supervisors in the Approve CA Recertification, Approve EC — CA Recertification, Approve a CA
Case Action and Approve EC — CA Change Case Data activities for a case that will continue active
when an updated authorized budget is found in WMS:

= “Anewer budget has been authorized on WMS. A new budget is required or there will be errors on
the case.”
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If the Worker double-clicks on the message, they will be able to see additional text:
= “A new budget had been authorized on WMS since the last POS saved budget. You must return to

the budget window and click on the ‘New Budget’ button to create a new budget that will include
your recent changes and build on the changes made in WMS.”

3. New Approval Windows in Approve CA Eligibility Decision

New approval windows will be added for the following sections in the Approve CA Eligibility Decision
(approval of application interview) activity:

=  Past Maintenance
= Disposition/Withdrawal
=  Pre-Referrals

Approval window for Past Maintenance

File Edit Tools ‘Wwindow Approvals Help

|How have you been supporting ¥ Ifh hold in the past? Answer Yes to all that apply. [One Yes required)
Amymtiand Mo Tik ssabactas 2 ooyl o &0 aecand eoms {300 maaiienancs] $haf orcwad 9 898 past 3o A sradad
Firer soal 22 napana fo segnple 30 XD LW TE A 3np S3000%8 pons v Sena come st e ol e rersnaad s ol
e nanndtr @ e Elanend oo st

i i " Yes (* Ho Receiving Child Support
"~ es * No Self-Employment " Yes (* No Public Assistance Benefits
" Y¥esz (* No Unemployment Benefit (UIB] " Yes (+ No Other
" Yes (* Mo Worker's compensation i~ Yes {* Mo Incarceration
 Yes * No Social Security Benefits " Yes * No Recent Hospital Release
" Yes (* No 551 " Yes * No Military Service
" ¥es (+ No Disability " Yes * No Shelter/ Soup Kitchen
" Yes * No Survivors " Yes * No Depleted Savings / Assets
" Yes (* No Dependants " Yes i+ No Hustling/ Panhandling
" Yes * Ho Retirement " Yes  No Suppoit From Family and Friends
" Yesz (* Ho MYS Disability " Yes & No Rehabilitation Release
" Yes (+ No Veteran's Benefits " Yes i+ Mo Agency/ Church/ Community Org.

& Yes (" No Training Allotment

Spanish | Hext I Previous |
Supervisory Approval

Dizapproval Reasons Comment Log

1/27/2010

" Approve
' Disapprove

ED?I‘I‘:‘II::IBHI | LI_I _'I

OK | Cancel |
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Approval window for Disposition/Withdrawal

Fle Edit Tools Window Help

DispositionwWithdiawal

EXEMPTION STATUS 1=l
—Case Head Case Level E on Status
Applicant: [ HASA Case. Employ A iz Not required

[ Payee Case
[~ Homebound Casehead
[ Dne-Shot Deal

Lena Bulka

Date of Birth:

II]EII]EH 973

[¥ Case Is Not Exempt, E

[T Case iz a Child Care In Lieu of Public Assistance [PA) .Spec Emp Assess is Required

1 | A tis R

JOS DISPOSITION

—Wishes to Withdraw Case From: — - Reason:

[T PA  Public Assistance [ Sufficient Income [~ Family Resources

[ FS  Food Stamn Benefit [ Fi ial B o ate B hd

- Supervizory Review
Documents: Documents
Reviewed:
Disapproval Reasons Preview Comment Log

" Approve

(* Disappiove

Add

Comment 4 I j

Previous

Approval window for Applicant’s Task List (W-680F)

Fle Edit Tools Window Help

Applicant's Task List(w680F)

Who- ILena Bulka

Specify Condition/Limitation

Sit I  Yes & No
Balance |?‘ Yes T Mo
Bend Sometimes |?" Yes( Mo
Bend often I?‘ Yes{ Mo
Squat IE YesC No
Climb F—Yes?‘ No
r Supelvi:‘oly Review
Documents: Documents
Reviewed:
Dizapproval Reasons Preview Comment Log
= Approve

¥ Disapprove

= - -

Previous
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Approval

Window for Alcohol and Substance Abuse Screening

File Edit Took

window  Help

Alcohol and Substance Abuse Screening

POS Alcohol and Drug Abuse Screening

|»

Who |Lena Bulka

1. If you have ived y i in the last two [2] years. did you have bl in lying with I(- Yes & No
work rules?
2_Have you lozt a job or gotten into trouble at work within the last two [2) pears? m -
3. Have you had any legal problems within the last two [2] years? m
4_Have you ever attempted to cut down on your alcohol or diug use? m
5. Have you felt the need to take a dnnk or use diugs when you awaken? m
b. Have you ever been annoyed by people making comments about your drinking or drug use? m
7. Have you ever been treated for the following medical problem: Hepatiis £ Liver Pixpase or Tuberalosis 7 m
8. Have you ever felt guilty about your drinking or diug use? m
9. Have you ever been in treatment for alcohol and/or substance abuse? m
10 Would uoy like infarmalion ahout alcohalism and/or subsh ahuse? [ Yes & Ho &
~ Supervizory Aeview
Documents:
Roviowed. |
Dizappioval Reasons Preview Comment Lo
" Approve
* Disapprove
Add |
Comment 4 I I _DI

Previous |

4. Auto-Removal of Utility Liaison Review (ULR) Activities

In order to allow faster loading of the Utility Liaison Queue, ULR activities that have not been not started
will be automatically removed from the queue after 5 business days and the Utility Liaison’s review of
completed ULR activities will be limited to 5 business days.

Please note that pending ULR activities are removed after 21 calendar days.

5. New Warning Message for Supervisor

Supervisors are not allowed to approve a case activity that they have worked on. A new warning will
appear for Supervisors when they attempt to start a Worker activity, to remind them that if they start a
Worker activity, they will not be able to complete the approval for this activity:

You are enrolled as a "CA Supervisor”,

If wou skark Ehis ackivity, wou will nok be able to complete the approsval activity:

and wou or the Warker completing the activiey will have ta send it ta anokher Supervisar,
Wauld you like to access the ackiview?

If the Supervisor clicks “Yes”, the Worker activity will begin. If the Supervisor clicks “No”, they will be

returned to

their queue.
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6.

New Validation in Rent Expense Window

A new validation in the Rent Expense window will help ensure that the actual amount charged for rent
is more than or equal to the PA shelter amount entered in the window:

Warning Message

Shelter Expense Window

Response to Question

[ Shelter Inf;

Shelter Type

Shelter Code Change Shelter type? for Rent/Mortgage

Actual amount charged
Frequency Yerified

|Apl pvt house... ;I 01

Click to View/Update Details of

I(:' Yes " No
Housing Advantage IndicatoifHAlI] Rent Charged To Secondary Tenant

| $256.00 M ~| [#ves{ No
Frequency

the Current Shelter Type

.00 I vl

—Landlord Inf

Landlord Type 55M/Tax Number

ILandIuld =] I

Name Phone
ILanInld Mame I -

Houze/PO Box Number Apt/Suite Number
Il 23 Land

Street Dir Street Name Street Type

| | |Landlord jsu |
City State Fip
=] [10025

|Land|old City |New York

Reztrick b
Has The Household Requested A I—.
Rent Restriction Exemption? " Yes & No
Rent Restriction Type | Direct Involuntary [ PA level) LI
PA Shelter Amount I $215.00
Is the restriction information the
IG" Yes " No

Same As The Landlord Information?
Mame ELandIold Name for Client

House Number or PO _
Box [123 Apt/Suite [Land 1

Stieet Dir Stieet Name Street Type
| | |Landluld | Sir |
City State

Zip
I 10025

ILandIold City INew York LI

r Excess Rent

Monthly Excess $0.00
Rent -

Routing Number | ;I

D

Landlord Letter Statement from Non-Relative
Landlord

Scan-‘ Comment._

Lancel |
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7. Update in Alien Type Determination Script for Alien Type D

Individuals with an alien/citizenship indicator value of “D” (Victims of Trafficking and Violence Protection
Act of 2000) were previously assigned a value of “D” in POS, but a value of “R” was transmitted to
WMS.

Beginning with WMS version 2010.1, WMS will accept the value of “D” and the POS transmission rules

will be updated accordingly and the following updated business rules will be applied in the Additional
Information window:

= The Alien Number field will be optional; and
= The same dates must be entered in the “Date the Individual Physically Entered the US” and the
“Certification (Initial Eligibility) Date (Alien Type D only)” fields.

Additional Information window

Alien Type Determination Script -- Additional Information for

X

T Initial Summary name [N Type I
2. North American Indian Bomn in Can. | 55N Date of Birth
3. Hmong or Highland Laotian Date of Status (DOS) from WS Link to the Entry Date Procedure
4. Victims of Trafficking and Viclence |Date Entered Country (DEC) from WMS
5. Cuban/Haitian Entrants Instiuctions
— Please Read Thiz Before Entering the Dates listed below !
6. Refugees or A il For immig: who were determined to be Battered Aliens [B) enter the Date of -
7. Asylee Application. when determination for alien status 'B' was made. in the "Date of Application
N . . when alien status'B' was D ined'. For Legal P: Resid [K] who have their
8. Deportation or Removal Withheld Legal Permanent status for less than 5 pears. you must investigate if they had other
- qualified status prior to becoming an LPH Il prior status can he venhed you must enter

9. Conditional Entrant the date when original status was obt. d. Legal P ts [K). Parol for al_I
10. Legal Permanent Resident Alien Number H:
11. Parolee for at Least One Year Does the Individual Have Empl t Authorization D t 1-6888 or I-7662 Yes * No

Does the Individual Have Social 5 ity Card Authorizing Empl t [T ¥esT N
12, Battered [Abused) Spouse and/or [ Icard doesn't say "Not ¥Yalid for Employment']? L 2
13. Parolee for Less than One Year Dates

Date of Entry [Alien Tvpe R or F1 [oo/00/0000
14. PRUCOL [PA

(PA) Date Status Granted [Alien Type A H. L. Z. K. T or G] 1

15. PRUCOL (MA) Date of Application when alien status ‘B* was Determined [D0/00/0000
16. Undocumented immigrant or non-im  Date Depoitation/Remoyal Withheld [Alien Type J only] [00700/0000

I e Centification [Initial Eliaibilityl Date [Alien Type D only] [D0/00/0000

Did the Individual Have Other Qualified Status Prior to Becoming an LPR? [T ¥es{ Mo
Prior Status[ ~]Do vou have documents to verify prior status? [T Yes( No

Documented Date of Prior Status [D0/0070000
Date the Individual Physically Entered the US (help?) 0070070000

Does the individual have documents to verify U.S. residence prior to 8/22/962 [T Yes ! No
Was this individual out of US since that date for 30 consecutive days (help? ) [ Yes 7 No
of a total of more than 30 days?

Hexut I Previous
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8. Display of Re-Use Case Number in Grant Data Entry Windows

For applicants, the re-use case number will be displayed in the grant data entry windows.

Grant Data Entry Windows

Yersion 13.3 - Paperless Office System - [PA Single Issuance Benefit]

File Edt Tools ‘Window Help

olw|imale s gjuw vtEAesn@ e $anm & & HE o

Benefit Type
Case Name Case Number Reuse Case Number Suffix Date Form Prepared 1S Center Category ~ PA
| MHMAD MDSAONMD | oooooo122468 000000122494 1 [ w2200 039 ['SNCA “Fs

Pick-Up Codes 1NN

Issuance Category | =l

Issuance Code| -l

Routing HReplaces Restricted Authorization
Amount Location Check Number Indicator Number

Fiom To
$.00 00/00/0000 00/00/0000 -

Total Amount
3.00

Hext Previous

Fle Edit Tools tindow Help

Olo|édmd s tolsgluw vEaNA o $as sl B Em R

Benefit Type
Case Name Case Number Reuse Case Humber Suffix Date Form Prepared 1S Center Category C PA
I MMAD MDSAONMD I 000000122488 000000122494 1 01/22:2010 099 SNCA i+ FS
Back-U Routing Replaces Authorization

5
ez it Amount  From To  Grant CPeSR/CD o obon Benefit  Number | Payee

Total Amount $

Hext Previous
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9. Default Frequency for Various Income Windows

In order to save data entry time, the default frequency will be set to “Monthly” when the Worker answers
“Yes” for the following income questions:

Alimony/Support (Received)?
Boarders/Lodgers Income (Received)?
Contributions/Gifts (Received - NOT Excess Rent, Tuition or Household Expenses)?
Child Support Payments (Received)?
Education Grants or Loans?

NYS Disability Benefits?

Retirement Benefits (Pensions)?

Social Security Dependent Benefits?

Social Security Disability Benefits?
Supplemental Security Income (SSI) Benefits?
Social Security Retirement Benefits?

Social Security Survivor's Benefits?

Veteran's Pensions or Benefits?

Worker's Compensation?

Has Other Income?

The default frequency will be set to “Weekly” when the Worker answers “Yes” for the following income
guestion:

Unemployment Insurance Benefits?

10.M-858v Form Printing Update

Workers will be able to print separate M-858v (Notice to Utility Company) form when they have
separate utility accounts.

Data Entry Window for Form M-858v

I Nafification to Uﬁﬂlycompnny ]

Utility Account Humber |
Emergancy ‘anly Public atristance o1 551 |, - o
[ Ancars Payment [~ Anears Payment Amaun | L ar
Amount | Peiiod Flﬂdﬂmﬁﬁﬁ Ta date: [00/00/0000 Hmdﬂmm
Pesiod From date: 00700/0000  [F=Crrmms Effective dote: 070070000 Etfoctive dote: (00070000
!oﬁmﬁﬁﬁ
T [ [_Guaantoe Caze Effective date: [00700/0000
J_“&I‘_l__ 0 poy bills dusctly || Asiected for PA thes
Effective dote: G0/00/0000 |~ Moved Date: /07000 New Addross: |
[~ Guaranles Payment [~ Other [

| MNoiification to Utility Company |

Utility Account Husber|
agtiztapee atsizlance of 551 |
[ Arrears Papment [T Airears Pagment A 1 ™ eopened with no sresss |
Amount Period  From date: [00/00/0000 Ta date: 0070070000 Hmmm
Peviod From date: I~ Wendos Casn E MW ¢
Ta date: [DOFOO/OG00 it Effective date: [00/00/0000
i e ey ] | USRS CAS Effective date: DOTD0/S660
™ Recipient to pay bills dacctly || Avioctod for PA Othas
Effective date: [~ Moved Date: 0070070000 Mew Address:
[~ Guaranies Payment Other
Ellective dote: 070070000 | " |
| ok | Comes |
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11.E-Form Updates

The following forms will be revised:

=  W-153P, Rental Assistance Unit (RAU) Case Documentation Transmittal; and
=  W-153R, Rental Assistance Unit (Applicant/Participant Data Sheet).

The obsolete W-532F (Financial Institution Inquiry) form will be removed from the Print Forms window.
This form was rendered obsolete in Policy Bulletin # 08-19-OPE (Safeguarding Federal Tax
Information).

12.Updates to Match WMS Version 2010.1

The following changes will be made to match the updates in the Welfare Management System (WMS)
version 2010.1, which will be released on February 16, 2010:

= Addition of Single Issuance code W7 (Housing Development Cooperative Unit);
= Addition of Income Source Code 75 (Census Income); and
= Addition of Closing Code N67 (Duplicate Assistance in NYS [System Generated]).

Income Source Code 75 (Census Income)

Income Source Code 75 will be added to the response window for the question “Has Other Income?”
For Cash Assistance (CA) cases, the income will be budgeted as earned income for CA and exempt for
FS. POS will enter a “P” in the program area of the Budget Individual Income and Needs window. For
FS-only cases, the income will be marked as exempt.
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