
NYC HUMAN RESOURCES ADMINISTRATION 
MEDICAL INSURANCE and COMMUNITY SERVICES ADMINISTRATION 

  
STAFF TELEPHONE ROSTER 

FAIR HEARING DIVISION 
330 WEST 34TH STREET, 3RD FLOOR 

NEW YORK, N.Y. 10001 
 

DIRECTOR’S OFFICE – ROOM 316      
 

Director   _________ 
Mary-Ann E. Maloney  Ph.  212-630-1059  
    
Administrative Assistant to the Director__ 
Janis Gaillard   Ph. 212-630-1060 
 
Special Projects_____________________      
Angelica Gomez  Ph. 212-630-1104 
 
 Associate Staff Analyst_______________ 
 Olga Koyfman    Ph.  212-630-1985 

 
CONFERENCE UNIT-ROOM 303   

 
    Section Manager  ____ 

Helen Greif  212-630-0995   
 

    Unit Supervisors  ____ 
Ann Tindal  212-630-0994 
Anna Rosa  212-630-1005 

 
    Conference Officers  ____ 
    Willidy Johnson  212-630-1007 

Joyce Pluck  212-630-1008 
Eva Sanders  212-630-9848 
Lan Thai  212-630-1009 

 
    Eligibility Specialists  ____   

Robin Andrews  212-630-0998 
Michael Lu                      212-630-0956 
Manasi Karandikar 212-630-0958 
Maria Pabon  212-630-0997 
Isabel Rivera  212-630-0998 
 
Clerical Associate_________________ 
Phyllis Oliver-Moore 212-630-1054 



                                                                                 REPRESENTATION UNIT  
 

Supervisors________________________________________  
Madelyn Flores  Ph. 212-630-1960     Rm - 319 
Nadine Lopez-Flores  Ph. 212-630-1058     Rm - 318 
Bernadette Nicholas Ph. 212-630-1057     Rm - 317 

 
Rivera vs. Bane/Out of Territory  
Patricia Reynolds Ph. 212-630-1788  
Rivera Line  Ph. 212-643-3697 

Fax 212-630-9897 
 

Representatives   ________________ 
Maritza Durio  212-630-1044      Cubicle - 314 
Debra Gaskins  212-643-1010      Cubicle - 322-B 
Bryan Giff  212-630-1045      Cubicle - 313 
Sharon Guy  212-630-1690      Cubicle - 353-A 
Mercy Jacob  212-630-1052      Cubicle - 352-B 
Alex Jourdain  212-630-1256      Cubicle - 353-B 
Ira Kluger  212-630-1000      Outside Room 316  
Linda Kolker  212-630-1004      Cubicle - 323-A 
Felix Kronfle  212-630-1049      Cubicle - 324-B 
Marcell Miller   212-630-1043      Cubicle - 315-B 

    Mark Miller  212-630-1048      Cubicle - 324-A 
    Sanquanette Milligan 212-643-3721      Cubicle - 311 

Philomena Offurum 212-630-1780      Cubicle - 352-A 
Jesus Pechera Jr. 212-630-1722      Carfare Area  
Tanza Pettiford  212-630-9864          Cubicle - 315-A 
Paula Porter  212-630-1051      Cubicle - 325 
Melvin Reveron           
Dionicia Riley  212-630-1046      Cubicle - 312-A 
Regina Simpson  212-630-1047      Cubicle - 312-B 
Prima Watkins  212-643-1410      Carfare Area 
Glenroy Thomas  212-630-1050      Cubicle - 325-A 
Joseph Lukose     212-630-1003      Cubicle - 323-B 
Andrea Williams  212-630-1011      Cubicle - 322-A 
 
Representation Unit Clerk____________________________ 
Sherrie Friday                 212-643-0992          

 
                                                      CASA Staff Nurses 
                                                 Gloria Raja (Sup.)       212-630-9807       Rm - 310 
                                                Stacey Sundar             212-630-1985      Cubicle-311  
                                                                               Deanna Quevedo        212-643-3722      Cubicle-324-A 
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COMPLIANCE, AID TO CONTINUE/ EARLY RESOLUTION/CARFARE DISBURSEMENT &  
RECORDS MANAGEMENT UNIT 

    
 
                                                 Administrative Manager-Room 301-B____ 
                                                 Robin Satchell   Ph.  212-643-7879 
                         Fax. 212-630-1990/9806 
 

 
 
 

COMPLIANCE UNIT  
         
  

Section Manager_________________ 
Donald Sawyer              212-564-5922 
 
 
Eligibility Specialists_______________ 
Doris Terry      212-630-1001 
Noemi Crooke                 212-630-1055 
Jonathan McChriston    212-630-1144  
Tamika Foster     212-630-1055* 
Wen–Juan Hingston          212-630-1056 
Robert Ortiz                     212-630-1143 
David Spegal                   212-630-0988 
 
 
 

Section Manager____________________ 
Cynthia Cummings-Finney     212-630-1002 
 
Supervisor_________________________ 
Denise Brown                    212- 630-1056 
 
Eligibility Specialists________________ 
Terry Ellison                 212-630-0988 
Barbara Brown                   212-630-1001 
Mollie Claxton                    212-630-1056 
Yanira Jaime                      212-630-1053 
 
NYS Compliance Complaint Liaison__                     
Jackie Brown                 212-630-1000 
  
 

 
 
 
 
 

 
Unit Clerical Associate_______________ 
Edivia Garcia                    212-630-1055 
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INTAKE UNIT 
(AID-CONTINUING, RECORDS MANAGEMENT, EARLY RESOLUTION, CARFARE DISBURSEMENT, 

INFORMATION TECHNOLOGY & OFFICE SUPPORT) 

 
 
 
Section Manager________________________ 

    Dianne McMoore Ph. 212-630-0993 
       Fax.212-630-1990/9806                                     

 
 
 
 
Principal Administrative Associates 
Elmira Alleyne  212-630-1108 
Pricilla Burrell   212-630-0992 
Valerie Pettie  212-630-3693 
Gwendolyn Mayfield 212-630-1210 

                                                                        
Eligibility Specialists  ____ 
Martha Andino  212-630-1097 
Mercedes Johnson 212-630-1110 
Jayah Taylor              212-630-0930 

 
                                                      Clerical Associates  ____ 
                Judith Costello              212-630-3696 
                                                      Geraldine Duckett            212-630-3696 
                                                      Joseph Medina              212-630-0992 
                                                      Cindy Scott  212-643-3696 

 
 

Carfare Disbursement  ____ 
Jeet Nahal  212-643-7942 
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