Inbound Numker by Hour -

. US Eastern
Date Run 04,/02/2011 Time
. . US Eastern
Date/Time Filter 04/01/2011  04/02/2011 Time
. SHORT DION'T DIDN'T . NETWORK / PAYPHONE / AVG TALK TOTAL TALK AVG CALL TOTAL CALL

{NBOUND NUMEBER HOUR ATTEMPTS  COMP INCOMP CALL  WAIT ANSWER ATB  BUSY BLOCKED 7CC EQUIP 1D CODE  MOBILE NCR TIME TIME DURATION DURATION

Inbound Number: 8003423334 - )

8003423334 00:00 - 00:59 15 10 2 1 ¢ 1 0 o] 3 3 Q o] 0 ¢ 1:40 16:45 1:32 . 18:25
01:00 - 01:59 5] 6 G Q o} 0 & o) ¢ o o] 0 0o '0 2:52 17:14 2:59 17:54
02:00 - 02:59 .5 5 o} 0 0 Q o} o} o o] 0 o] 6] 0 3:31 ©17:35 3:37 18:07
03:00 - 03:59 5 4 - 1 a 0 o1 0 0 o} c 0 [ o} 0 5:04 20:17 4:13 21:08
04:00 - 04:59 5 5 0 8] 0 0 0 0 o} o) 0 ] 0 0 1:49 9:09 1:56 9:41
05:00 - 05:55 4 3 1 1 0 0 0 0 0 o) 0 o} Q 0 0:47 2:21 0:39 2:38
16:00 - 06:59 10 8 1 1 c 1] 0 0 a 4] o] o} a9 Q 3:54 35:09 3:37 36:11
07:00 - 07:59 98 94 3 2 ¢ 1 0 8] 1 1 Q 0 o} Q 3:30 329:45 3:30 340:52
08:00 - 08:59 ’ 1,178 109 980 2 ¢ 4 874 o] 89 89 ¢] 0 0 ¢ 27:36 3009:21 2:47 3033:12
09:00 - 09:59 1,544 89 1,395 2 o 1 1,392 o] 60 60 0 ¢ 0 o} 25:33 2274:37 - 1382 2282:21
10:00 - 10:59 1,183 11ic 1,008 1 o} 4 1,003 o G5 65 ¢} a 0 o} 22:45 2503:56 215 282754
11:00 - 11:59 1,153 100 291 1 o] 4 986 o 62 62 { 0 Q Q 27:47 2778:47 2:33 2759:20
12:00-12:59 1,188 a9 1,027 2 0] 4 1,021 o 62 62 4} o] 0 0 23:48 2356:22 2:06 237727
13:00 - 13:59 1,431 92 1,256 4 0 1 1,251 0 83 83 0 o Q 0 19:23 1783:24 1:20 1800:33
14:00 - 14:58 1,667 89 1,512 2 0 3 1,507 0 66 66 0 a 0 0 26:13 2333:56 1:28 2353:35
15:00 - 15:58¢ 1,151 92 1,011 5 Q 3 1,003 0 18 48 0 Q s} 0 17:56 . 1650:06 1:30 1670:06
16:00 - 1659 711 105 577 4] 9] 5 566 0 28 28 [¢] 0 0 o] 21:44 2283:05 322 2303:098
17:00 - 17:59 135 92 37 1 0 2 34 0 6 [ ¢ 0 0 0 3:23 311:35 2:30 322:41
18:00 - 18:59 39 30 01 o 0 1 0 0 8 8 o 1] 0 0 2:02 6111 - 205 54:47
19:00 - 19:59 37 25 3 2 "0 1 8] 9] 9 9 G 0 0 Q 2:38 66:06 2:29 59:45
20:00 - 20:59 19 15 1 1 0 0 0 Q 3 3 ¢ 0 1] 0 3:09 47:27 3:04 49:04
21:00- 21:59 24 21 Q Q ¢} o] 0 Q 3 3 o o] 8] 0 2:49 59:28 2:56 61:38
22:00- 22:59 a ) 1 0 0 1 ¢} Q 1 1 o} 0 8] 0 3:01 18.06 2:52 20:05
23:00 - 23:59 7 7 s} 0 8] o} 4} Q 0 o} 0 o} ¢ 0 1:48 12:39 1:54 13:21

SUBTOTAL - 8003423334 ) 11,623 1,217 9,808 34 a 37 9,737 0 598 598 0 0 o} C 18:04 21958:21 2:00 22223:54



- Inbound Number by Hour
Date Run

Date/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

04/03/2011 Time

HOUR

8003423334
00:00 - 0059
01:09 - 01:59
02:00 - 02:59
03:00- 03:59
04:00 - 04:59
05:00 - 05:59
06:00 - 06:59
07:00 - 07:59
08:00 - 08:59
09:00 - 09:5%
10:00 - 10:59
11:00 - 11:59
12:00 - 1259
13:00 - 13:59
14:00 - 14:59
15:00 - 15:59
16:00 - 16:59
17:00- 17:59
18:00 - 18:59
19:00 - 19:5%
20:Q0 - 20:59
21:00 - 21:59
22:00 - 22:59
23:00- 23:59

ATTEMPTS

-

PO WO R MNMOWOYN

398

US Eastern
04/02/2011  04/03/2011 Time

comp

11

S

25
22
33
18
29
22
17
22
22

17

10

315

= . )
e O, OCRNMNMNNRE SR PRPRODNRENMNOORODOCOS

SHORT DIDN'T DIDN'T
INCOMP  CALL

OO OCOCORPRONORP,RODODOOR,OOORrOO0DOoD

WAIT

O OO0 000000, 0000000000

NETWORK /

ANSWER ATB- BUSY BLOCKED TEC EQUIP

P OPRPOCOCONORLR ORPRRPLOORPLPONOIOOCODOODOR

iy
=

OO0 0000000000000 0O0O00 0000

COOCOC OO0 000 0D 000aO o0

P ORPRLODWOORP,NMNMNXO0ORONES DODWoOaor o0

(=2}
(]

HORPRODWOONPL,MNMNRODOOS~WDESEQOQWDHDOoB OO

Lzl
o

COoOO0OO0 OO0 O0ODODODoDoODOO0 OO

PAYPHONE /

{0 CODE MOSILE

OO0 OO0 00000C 0000000000000

OO OO0 0O0COOO0O0000O0O0000Co

AVG TALK TOTALTALK AVG CALL
DURATICN DURATION

NCR TIME

O oo o OO0 OO0 COD OO0 0O0 0000w

2:04
2:14
4:25
3:04
0:05
4:17
2:57
4:34
2:10
2:36
2:37
3:34
3:02
3:14
2:55
3:22
222
3:43
3:38
5118
3:13
3:44
3:50
4:00
3:10

TIME

22:48
1110
35:25
6:05
0:05
8:35
8:53
36:32
30:28
65:18
57:51
118:12
54:42
93:55
64:12
57:28
52:16
21:58
61:55
31:48
32:13
29:53
30:47
8:01
1000:34

2:02
2:20
4:31
3:10
0:11

256

3:03
4:40
2:06
2:36
2:37
3:40
3:01
3:15
2:53
3:22
2:16
3:37
3:32
5:24
3:19
3:29
3:57
2:59
3:08

TOTAL CALL

24:34
11:42
36:14
6:21
0:11
8:49
10
37:20
33.48
67:45

- B2:53
121:26
57:24
97:32
66:28
60:42
54:32
86:50
63:39
3227
33:13
3121
31:36
3:58
1044:55



Inbound Number by Hour
Date Run

Date/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

04/04/2011 Time

HOUR

8003423334
00:00 - 00:58
01:00 - 01:5%
02:00 - 62:59
04:00 - C4:59

- 05:00-05:59

06:00 - 06:59
07:00 - 07:59
08:00 - 08:59
0%:00 - 09:59
10:00 - 10:59
11:00 - 11:59
12:00 - 12:59
13:00 - 13:59
14:00 - 14:59
15:00 - 15:59
16:00 - 16:59
17:00 - 17:59
18:00 - 18:50
19:00 - 19:59
20:00 - 20:59
21:00 - 21:59
22:00-22:59
23:00 - 23:59

ATTEMPTS

[ R P I

10

w T

12

12
19
27
20
15
15
10

19

225

US Eastern
04/03/2011  04/04/2011 Time

COomp

=IO M W W R U

a
w = PR e bR =
A W ~NNEREBRL MDD

SHORT DIDN'T DIDN'T

NETWORK /

INCOMP CALL.  WAIT ANSWER ATB BUSY BLOCKED .TCC EQUIP

~SN OO0 O MNOR 2 OO RrOoRr 0000000

WO OO0 O0O0OoORPOODOoOPRPOOCOODODO0O0 R

OO0 OoOOoOOQOOQCOoOO0OCOo0OO0OCOoO0OOCCOoORoo

B OOOOCOONOOFR,RODOODODOPRP,R OO OO OO0

OO0 00O CC OO oCoo

O o000 Co0o0OOC oo oo oon

O MO WO P NNWERERNMNRPEPNONODODOE OO

M~
W

SN OWO R NNIWSENRERRBRNONODDOOREOO

B
L

PAYPHONE /

iD CODE MOBILE

OO0 OO0 0000000000000 00

OO0 dO00000O0DO0OO0DOO000O000O 00

AVG TALK TOTALTALK AVG CALL TOTAL CALL
DURATICN DURATION

NCR TIME

[l o I o T i T i - T v IO o O o R e ot e B o o T e [ o B e Y o T e T e O i T . B |

2:05
8:28
4:22
1:50
2:09

TIME

4:10

2:05
2:52
3:41
3:24

2:01

6:07
4:20
3:07
3:28
1.54
4:03
3:18
2:40
3:51
3:29
1:49
4:05
3:04

10:27

8:28-

13:08
g3z
2:09
8:21

16:47

23:02

18:27

23:53

20:13

49:03

21:42

34:22

52:01

45:59

72156

39:44
40:08
26:59
31:26
30:58
4:05
599:50

1:50
2:34
4:29
1:56
2:15
4:15
2:12
2:58
3:20
3:30
1:56
6:13
4:25
3:13
3:23
1:56
4:09
3:03
2:46
3:57
3:35
1:55
4:12
3:05

11:00
8:34
13:27
5:50
2:15
8:32
17:39
23:50
20:01
24:33
21:19
49:48
22:09
35:25
54:11
48:23
74:46
42:52
41:37
27:39
32:18
32:42
4:12
623:.02



Inbound Number by
Hour

Date Run
Date/Time Filtar
INSOUND NUMBER

inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

04/05/2011 Time

HOUR

8003423334
00:00 - 00:59
01:00- C1:59
02:00-02:59
03:00 - 03:59
04:00 - 04:59
05:00 - 05:59
06:00 - 06:59
07:00 - 07:59
08:00-C8:59

. 09:00-09:59

10:00- 10:59
11:00 - 11:59
12:00-12:59
13:00 - 13:59
14:00 - 14:59
15:00 - 15:59
16:00 - 16:59
17:00 - 17:58
18:00- 18:59
19:00-19:59
20:00 - 20:59
21:00-21:59
22:00-22:59
23:00- 23:55

ATTEMPTS

-0

10

18
92
3,094
3,014
3,084
3,584
3,032
2,664
2,902
2,150
2,353
380
76

39

30

14

18

15
26,596

US Eastern
04/04/2011  04/05/2011 Time

COMP

W ks w

i4
61
120
77
51
35
60
71
67
93
56
139
61
36
21
12
17
13
1,039

SHORT DIDN'T DIDN'T

INCOMP  TALL

MMM P, OoOOOo0

2,796
2,773
2,890
3,449
2,876
2,406
2,734
1,962
2,166

218

== AN

24,288

O R NOQF WNORE UM Ee RNNRE RO O 0000

EaY
(=]

WAIT  ANSWER ATB

OO0 0DO0 OO, CO0COOCO0O000O0000O000

[ Jlew i aae TN o Y o e ) s Y o

N
~
o
~1

0

0

0

0

0

1

1

2

5

3 2,769
2 2,886
1 3,444
4 2387
0 2,401
3 2,72
1 1,960
3 2,156
3 213
2

0

2

0

iy

1

4

[=-S e I o I o R o ]

34 24,213

BUSY BLOCKED TCC

0
c
o
0
0
0
0
]
o]
o
0
0
0
0
o]
o
0
0
0
[
]
]
0
0
0

2 2
0 0
0 0
0 0
0 0
0 0
0 0

29 0 29
178 178
164 164
143 143
100 100

% 9%
187 187
101 101

95 o5
131 131

723 23

10 10

2 2
7 7
0 0
0. 0

1 1

1,269 1,269

NETWORK /

EQUIP

OO0 0000000000000 000000000,

PAYPHONE /

I CODE  MOBILE

COOCOO0O0O0oOO OO0 o

NCR

DOOOOOODDDOQODDDOOOD0.0000

AVG TALK TOTALTALK AVG CALL

TIME

3:38
2:28
5:15
4:56
2:30
3:48
2:29
3:23
33:15
41:13
46:38
44:52
A6:03
35:53
31:02
28:09
33:09
3:15
2:31
311
315
2:44
4:11
3:32
23:22

TIME

32:48
19:45
21:02
9:52
22:38
11:25
34:48
206:31
3990:21
3174:18
2379:08
1570:21
276816
2547.50
2079:50
2618:03
1857:01
C453:41
154:07
114i43
68:23
32:50
71:19
46:00
24285:00

DURATION

3:45
C2:34
5:21
5:01
2:21
3:06
2:20
3:23
1:22
1.07
0:48
27
Q:57
1:02
0:45
116
0:50
1:19
2:29
o2
3:10
2:26
4:.03
3:28
0:58

TOTAL CALL
DURATION

33:45
20:34
21:26
10:03
23:37
12:25
3722
214:06
4031:30
3195:45
2398:54
1590:52
2798:00
2566:45
2107:28
2636:02
1878:10
471:45
164:31
118:25
73:12
34:04
73:01°
" 48:35
24560:17



Inbound Number by Hour

US Eastern
Date Run 04/05/2011 Time
. ) US Eastern
Date/Time Filter 04/05/2011 04/06/2011 Time : .
. SHORT DIDN'T DIDN'T NETWORK / PAYPHONE / AVG TALK TOTALTALK AVG CALL TOTAL CALL

INBOUND NUMBER HCUR ATTEMPTS COMP INCOMP CALL  WAIT ANSWER ATB BUSY BLOCKED TCC EQUIP iD CODE MOBILE NCR TIME TIME CURATION DURATION

Inbound Number: 3003423334 - : :

8003423334 00:0( - 00:59 16 3 1 qQ 0 1 0 0 7 7 0 ¢} o] o] 3:33 28:31 3:21 3a0:12
01:00 - C1:59 10 8 2 2 v 0 0 [ 0 Q 0 o] o} [ - 4:51 38:50 3:58 39:45
02:00 - 02:59 8 5 ¢ 0 0 0 8] & 2 2 o] 0 0 ¢ 3:21 20:10 3:27 20:47
03:00-03:59 2 2 o 4] 0 Q a [+ ¢ Q Q o] 0 o} Q:12 :24 0:18 0:37
C4:00 - 04:59 4 4 0 4] 0 Q o} o} o} ¢ 0 o] 0 0 2:26 9:45 2:32 10:10
05:00 - 05:59 5 5 0 o] 9] i} 0 0 0 ¢ 0 o 0 0 3:53 19:28 3:59 19:56
06:00 - 06:59 12 10 Q [y 0 0 0 Q 2 2 4] 0 Q 0 2:18 . 23:06 2:24 24:03
07:00-07:59 ) 128 101 7 3 1 3 4] ol 20 20 0 Q ¢ [ 4:23 443:56 4:14 -457:49
08:00 - 08:59 2,102 ¢ 1,924 6 o} 3 1,915 & 88 88 o} 1] 0 c 39:12 3528:57 1:45 3556:26
09:00 - 09:59 2,499 66 2,331 2 o] 2z 2,327 o} 102 102 4} 0 0 o} 48:47 3219:48 1:21 3241:55
10:00 - 10:5% 2,352 68 2,126 10 2 5 2,108 9] 158 158 0 c 0 0 32:29 2209:08 - 1:01 2236:29
11:0C - 11:58 1,667 66 1,529 5 Q 1 1,523 0 72 72 0 ¢ Q 0 34:20 2266:52 1:25 2284:11
12:00 - 12:59 1,801 63 1,617 1 Q 2 1614 0 121 121 o 0 Q 0 32:10 2027:12 1:13 2044:45
13:00 - 13:59 1,685 | 89 . 1,509 3 G 3 1,503 0 g7 87 9] -0 o} o] 25:31 2271:41 1:26 229410
14:00 - 14:59 1,670 89 1,457 3 o} 5 1,449 ¢ 124 124 "0 ¢ Q ¢ 26:18 2341:39 1:32 . 237107
15:00- 15:59 1,773 76 1,630 5 0 2 1,623 ¢ 67 &7 a [ 0 o} 26:43 2030:58 1:12 2050:43
16:00 - 16:59 996 86 877 2 0 3 872 o 33 33 0 0 0 0 26:59 2320:47 2:25 2339:51
17:00- 17:58 159 ) 117 34 2 0 4 28 0 8 8 0 a 0 o] 2:42 317:19 2:12 333:54
18:00 - 18:59 63 59 2 1 0 1 0 0 2 2 o] ¢ 0 0 2:05 123:03 207 . 129:54
19:00 - 19:59 a7 32 1 0 8] 1 0 0 4 4 0 o} Q 8] 2:50 91:08 2:52 95:07
20:00 - 20:59 25 21 1 i 0 0 0 ¢l 3 3 0 0 ¢ ol 4:23 92:16 4:17 . 94:28
21:00-21:59 29 22 2 1 ¢ 1 o] 0 5 5 Q 0 0 c 4:42 103:37 426 . 106:43
22:00-22:59 17 15 ¢ Q o) Q o] c 2 2 Q o] 0 o} 4:05 61:19 4:11 62:51
23:00 - 23:59 5 5 0 0 0 Q a o o} ol 0 ol 0 o] 2:54 14:33 3:00 15:04

SUBTOTAL - 8003423334 17,065 1,108 15,050 47 3 37 14,963 0 907 907 0 ¢ 0 0 21:18 23604:27 1:28 23860:57



Inbound Number by Hour -

US Eastern
. Date Run 04/07/2011 Time
US Eastern
bata/Time Filter 04/06/2011  04/07/2011 Time . ' ' ’
SHORT DIDN'T DIDN'T NETWORK / PAYPHONE/ ~  AVGTALK TOTALTALK AVG CALL TOTAL CALL

INBOUND NUMBSER HOUR ATTEMPTS  COMP INCOMP CALL  WAIT ANSWER ATB  BUSY BLOCKED TCC EQUIP iD CODE MOBILE NCR TIME TIME DURATION DURATION

Inbaund Number: © 8003423334 ' ' ‘ : .

8003423334 00:C0 - 00:59 10 9 0 0 o] o} 0 4] 1 1 0 Q -0 4:11 37:41 N Y 38:35
01:00 - 01:59 4 3 1 Q o] 1 0 0 0.0 0 a Q o] 1:27 . 4:22 1:25 5:43
02:00 - 02:59 4 3 o] a o 0 o] 0 1 1 0 0 o] 0 5:58 1755 6:05 18:15
03:00 - 03:59 1 1 [« Q 0 0 c o 0 0 o ¢ . 0 v 0:27 027 0:32 0:32
04:00 - 04:59 2 1 1 3] 0 1 o o} ¢ [ a o] 0 o 7:56 756 4:25 8:51
05:00 - 05:58 6 9 0 0 0 Q o} o] o] G Q & Q 0 1:47 10:44 1:53 11:18
06:00C - 06:5% - 29 21 0 c 0 Q o] 0 8 a8 0 o o} 0 3:04 64:38 3:10 66:46
(07:00 - 07:58 108 97 6 3 1 2 0 0 5 5 0] 0 ¢ 0 4:16 414:38 4:08 426:23
08:00 - 08:59 2,170 99 2,032 i ¢ 4 2,027 0 39 39 o Q o ¢] 25:49 2952:15 1:23 2978:19
08:00 - 09:59 1,466 107 1,271 2 o 5 1,264 o] ' B83 88 -0 0 ¢} 0 23:46 2544:33 1:51 2567:40
10:00 - 10:59 1,487 92 1,292 4 o] 3 1,285 6} 103 103 Q o] 0] ¢ 24:30 2255:07 1:38 2273:20
11:00 - 11:59 985 96 810 3 o 3 804 o 79 79 ] o] "0 o) 19:40 1888:21 2:06 1910:02
12:00 - 12:59 978 115 836 1. 0 4 831 o 27 27 0 0 0 o] 17:12 1979:32 2:06 2002:53
13:00 - 13:58 853 122 880 2 1 3 672 Q 51 51 Q 0 Q 0 21:14 2590:32 3:15 2614:06
14:00 - 14:5% 1,148 -89 1,030 3 0 3 1,024 0 29 29 a ¢ o} 0 23:04 2054:10 1:51 2077:12
15:00 - 15:5%9 1,229 108 1,078 1 1 2 1,074 0 13 43 a o] Q 0 23:46 2568:21 211 2590:54
16:00 - 16:59 968 72 849 3 0 4 842 0 a7 47 ¢] o] Q9 0 29:14 - 2105:36 2:18 2125:13

"17:00-17:59 163 108 35 4 o 3 28 Q 20 20 0 0 o] C 2:33 276:54 2:03 293:19

18:00 - 18:59 52 44 5 3 1 1 c 0 3 3 Q o 0 o) 2:30 110:02 2:21 115:55
1%:00 - 19:59 33 24 2 0 0 2 o} o} 7 7 Q Q 0 0 2:00 48:07 205 - 54:22
20:00 - 20059 26 21 1 1 0 Q o o ‘4 4 Q- 0 0 0 3:43 78:08 3:39 80:13
21:00 - 21:59 23 20 1 6] 0 1 0] 0 2 2 0 o o 0 3:41 73:57 3:39 76:54
22:00 - 22:58 23 o117 0 0 0 0 0 0 ) 6 ¢ o] o} 0 4:28 76:03 4:34 7745
23:00 - 23:59 10 10 0 o] a Q 0 o] 0 0 0 0 o] Q +1:43 17110 1:49 18:14

SUBTOTAL - 8003423334 11,778 1,285 9,930 31 4 44 9,851 Q 3 Q 0 0 Q 17:15 22177:29 200 22432:4%



Inbound Number by Hour
Date Run

Date/Time Filter
INBOUND NUMBER

inbeund Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

04/08/2011 Time

HOUR

8003423334
00:00 - 00:59
01:00 - 01:59
04:00 - 04:59
05:00 - 05:59
06:00 - 06:59
07:00 - 07:59
08:00 - 08:59
09:00 - 09:59
10:00 - 10:59
11:00- 11:59
12:00-12:59
13:00-13:59
14:00 - 14:59
15:00 - 15:59
16:C0 - 16:59
17:00-17:59
18:00 - 18:59
19:00 - 15:59
20:00 - 20:59
21:00 - 21:59
22:00- 22:59
23:00- 23:59

’ US Eastern
04/07/2011  04/08/2011 Time

ATTEMPTS

~N WO

57
1,059
1,028
1,521
1,286
1,080

890
1,045
.834
8id
129

68

23

17

13

18

14
9,924

COMP

100

1,165

SHORT DIDN'T DIDN'T

INCOMP  CALL

D PO OO

852
1,358
1,111
882
722
864
694

O P OO FRFNMNNNE BRPR NMNES R PE OO0 QC

N
w

WAIT

[ T v T o S v T e B e e T i o o I e S ol O i Y i I o T o D v T e e 0

ANSWER ATB
h 0
0 0
1 0
o 0
0 0
1 0
5 630
5 843
3 1,354
3 1,106
4 876
5 716
4 856
0 693
3 716
3 9
2 0
2 0
0 i}
0 e
2 0
v 0
43 8,099

NETWORK /

BUSY BLOCKED TCC EQUIP

DO 0000000000000 000000

NOoOOOCO

N OO OD

OO0 OO o000 00O 00000000

PAYPHONE /

D CODE MOBILE

[ = R o ¥ o B = B = B o B o B o B o B B = T & B o B = B oo B o M & Bl @ 1 o B o B o R |

[ R e B B e B o I o o i e i oo B B - [ - Y oo i o o Y o B o i oo ) e o B B i |

NCR

[ e B B o B o Y o Y o T e i o T & B e B e Y o B oo B s B o Y o i o B ot I & B B e}

AVG TALK TOTALTALK AVG CALL

TIME

646
3:38
3:41
2:28
2:41
5:52
31:30
18:22
30:43
27:05
18:49
23:14
18:34
27:44
29:27
3:33
2:38
2:59
2:37
1:40
1:56
319
19:13

TIME

40:41
21:53
7:22
14:53
10:44
294:08
2709:57
2260:55
2857:53
2357:19
2014:06
2579:10
1634:11
277407
2150:30
35551
137:44
59:58
39:26
16:45
25:10
43:15
22405:58

DURATION

6:52
3:44
2:58
2:34
213
5:33
2:40
2:20
1:59
358
2:03
3:.07
1:44
3:30

2:43

3:14
2:35
2:52
2:43
1:46
1:44
3:25
2:25

TOTAL CALL
CURATION

41:14
22:26
8:55
15:27
i1.08
299:43
2731:42
2285:35
2880:53
2375:43
2034:35
2601:32
1656:53
278754
2166:58
. 368:50
144:50
- 65:59
40:56
17:43
27:44
44:32

| 22631:17



inbound Number by Hour
Date Run

Date/Time Filter
INBOUNR NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

04/09/2011 Time

HOUR

8003423334
00:00 - 00:5%
01:00 - 01:59
02:00 - 02:59
04:00 - 04:55

.05:00 - 05:5%

06:00 - 06:59

© 07:00-07:59

08:00 - 08:59
09:00 - 09:5%
10:00 - 10:59
11:00 - 11:59
12:00 - 12:59
13:00-13:59
14:00 - 14:58
15:0C - 15:58

-16:00 - 16:59

17:00 - 17:59
18:00 - 18:59
19:00-19:59
20:00 - 20:59
21:00 - 21:58
22:00 - 22:59
23:00 - 23:59

ATTEMPTS

17
6

g

2

6

19

a0
1,044

US Eastern
04/08/2011 04/09/2011 Time

COMP

1,599 .

1,378
1,269
911
1,025
1,663
1,669
1,499
175
52

27

14

12

13

12,507

15

o

17
75

97
105

103

a3
73
61
66
57
113
40
24
11
8
10
3
1,070

SHORT DIBN'T DIDN'T

INCOMP  CALL

(=3

10,775

]
WOR P, O0NMMBMWRNBDMOMNMMNMNMNMBEBERNMNMODOREOQO

WAIT  ANSWER ATB

NOOOOOOHOOODDODHOC}OOOOOO

OO o0 OO0

0
0

0

0

2

0

3

3

2 1,361
5 1,215
5 1,084
2 788
2 904
2 1,498
2 1,536
1 1,395
3
2
Q0
1
1
0
0
35

O 0000

10,708

NETWORK /

BUSY BLGCKED TCC EQUIP

OO COoOOCoOO0ODOOoCO0OCoO0OO00

o= Q00N

=
o
[y

134 134
51 51
75 75
59. 59
46 46

100 100

63 63

3

[SSI S C R TL R R
Lo I NG S I R SS s 4

662 662

OO0 OCOOCOoO0OO0DOo0COC0oOO0000

PAYPHONE /

1D CODE MOBILE

OOODDDDOOO.DOOODOOOODDOOO

[ ol el e W = e W = e o I = R o W e B e W= S e B o S = W o S = N = B = S

NCR

ODO0OOoOCCO0O000C0O00COoO000CO0a0n

AVG TALK TOTAL TALK AVG CALL

TIME .

3:37
1:34
1:59
2:43
4:12
2:10
4:25
3317
23:47
. 23:07
24:00
29:14
32:56
48:33
30:04
37:00
3:06
3:00
4:08
3:20
4:34
1:01
2:25
21:33

TIME

54:26
7:51
15:52
5:27
16:49
37:04

332:21

2829:19
2307:48
2428:55
2472:43
2427:16
2404:48
2962:20
1984:41
2109:12
350:29
120013
99:22
36:48
36:38
10011
19:23
23068:56

DURATION

3:44
1:40
1:51
2:49
3:08
2:09
4:17
2:53
1:35
1:51
2:05
2:52
2:28
1:54
1:14

127 -

2:10
2:53

414

3:14
3:54
1:.01
2:31
1:58

TOTALCALL
DURATION

56:03
8:20
16:42

" 53
18:53
38:49
342:48
2852:20
2331:54
2457:54
2499:33
2445:38
2421:33
2082:24
2004:10
2124:03
369:19
12715
101:45
38:538
39:05
11:15
20011
23314:30



Inbound Number by Hour
Date Run

Date/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

04/10/2011 Time

HOUR

8003423334
00:00 - 0C:59
01:00- 01:59
02:00 - 02:59
04:00 - 04:59
05:00 - 05:59
06:00 - 06:59
07:00 -07:59
08:00 - 08;59
09:00 - 09:59
10:00 - 10:59
11:00 - 11:59
12:00-12:59
13:00 - 13:59
14:00 - 14:59
15:00 - 15:59
16:00 - 16:59
17:00-17:59
18:00 - 18:59
19:00 - 19:59
20:00 - 20:59
21:00 - 21:59
22:00 - 22:59
23:00 -.23:59

ATTEMPTS

349

US Eastern
04/09/2011  04/10/2011 Time

comp

SHORT CION'T DIDN'T

INCOMP " CALL

DO R NENMNMOOPL,ONRL, WRERPRNOEREOCOODOD

[ o8]
[¥E)

OQRMNMBNRPOOOCOR ORPRP,RRPEOoOOQQOOO0O

=
w

WAIT  ANSWER ATB BUSY BLOCKED

(e T a0 e T o B o T e I Y o T e T e Y O s O e O i Y s I . I o S e DO o Y s Y o Y - e T o

OO O OO0 OO FOREP,PMNMODORP,OOOOoO

DDOODOQOOOGODOOODOO‘OODOO

o000 OQCOOoOoCOCo0OCoOODa,

£
.

LN N DO R W, O AN R R RNOR OO S

NETWORK /

TCC EQUIP

~NMNOOMPEPE WS OQOFRNWSINBERPR WO O

=
a3

[ I e N o T e T cie SO o R s I v Y o Y e Y i I 0 Y - T o S e Y o I - Y o [ o D oo O e Y Y o e

PAYPHONE /

1D CODE MOBILE

OO0 OO0 00CO00O0C0O000000 0D

DO OO0 O CC OO0 0O o000 00OC

AVG TALK TOTAL TALK AVG CALL

NCR TiME

QOO0 0CO0O0O0O0OOoOCDODOoOO0OO0O0D0C0Oo0O

3:08
4:48
5:10
1:51
9:58
3:57
2:41
3:51
2:37
3:06
3:14
3:04
2:30
2:32
2:58
2:48
2:44
317
5:30
2:22
2:34
3:27
3:05
3:05

TIME

12:21
19:14
15:32

9:18

9:58
23:46
10:44

53:56 -

75:55
96:32
0:37
77:02
60:15
50:52
41:5%
28:02
32:58
36:08
44:04
14:14
25:42
17:16
27:45
874:10

DURATION

311
4:54
5:16
1:57
10:03
3:32
2:20
341
2:37
3:03
315
2:57
2:35
2:36
3:.05
2:54
2:30
2:52
3:45
1:52
2:26
3:33
311
2:59

TOTAL CALL
DURATION

12:44
19:38
15:49
9:48
10:03
24:45
14:01
55:22
78:56
103.57
Co94:24
80:01
62:44
54:54
43:23
29:00
35:02
37:20
45:03
15:00
26:49
17:45
28:42
915:10



Inbound Number by Hour
Data Run

Date/Tirﬁe Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

04/11/2011 Time .

HOUR

8003423334
00:00 - 00:59
01:00 - 01:59
02:00 - 02:59

03:00 - 03:59

05:00 - 05:59
07:00-07:59
08:00 - 08:59
09:0C - 09:59
10:00 - 10:59
11:00 - 11:59
12:00 - 12:59
13:00 - 13:59

- 14:00 - 14:59

15:00 - 15:59
16:00 - 16:59
17:00 - 17:59
18:00 - 18:59
19:00 - 19:5¢
20100 - 20:59
21:00 - 21:59
22:00 - 22:59
23:00 - 23:59

ATTEMPTS

™
W e B Y oo

(=N

13

18
18

16
11
15
14

210

US Eastern
04/10/2011 0471172011 Time

Comp

L]
mopNow

-
[ O R L

s I
[P e 7S )

14

171

SHORT DIDN'T DIDN'T

INCOMP  CALL

OB O R WML NSO EBER,OROOOR, O

fory
wn

W RO O0RrR WO, o000 RrO0O0Rr SO0

WAIT

PO OO 00000000 O0DODoOOO0ORr OO0

NETWCRK /

ANSWER ATB BUSY BLOCKED TCC EQUIP

Moo 000RrROODOROPROOD0O00000R

CO0O0OO0O0QCOOO00oCO0DODOO00OOQ00OOo0

QOO OO0OC0CO0O0OOQOO0 OO0 O00O0000o0o0

BN MNMNUINPE ONWRE OCOODODOORP, OO0 QOO =

~
-~

BERNMNMUOMNMSONWPRE O OO OO0 000k

N
=

CO0O00O000O0O0OoCO00O000O0DO0ODTo

PAYPHONE /

1D CODE  MOBILE

COo0O0000 0O O0O0 00O CO0O0O00CO

OO0 0000000 C OO0 DO

AVG TALK TOTALTALK AVGCALL

NCR TIME

[ B on B e B e B - Y v o Y e B o O o o B o T o T o B B o Y N o e o B o B o R

5:05
7:25
1:03
1:44
0:06
1:26
4:05
5:29
4:10
4:44
2:56
2:54
2:33
2:57
2:48
1:33
2:34
4:33
6:37
3:37
2:32
4:47
313

TIME

15:17
14:50
26:21
3:28
0:06
4:20
45:03
38:28
33:22
14:13
14:40
37:49
9:33
44:21
39:13
12:26
0:54
36:25
66:16
39:4%
5:.04
19:10
551:08

DURATION

4:11
7:31
1:06
1:50
12
1:33
351
5:35
3:54
3:38
247
3:00
2:29
3:03
2:38
1:39
2:09
4:08
6:43
3:25
2:38
3:54
3:05

TOTAL CALL
DURATION

16:45
15:03
28:57

3:41

012

4:39
46:12
39:11
3511
14:33
16:43
39:06

9:58
45:51
42:19
14:58
32:23
3116
67:19
41:00

5:16

19:34

576:07



Inbound Number by Hour

Datg Run
Date/Time Filter
INBOUND NUMBER

Inbound Number;
8003423334

SUBTOTAL - 8003423334

HOUR
8003423334
00:00 - 00:59
01:00 - 01:59
02:00 - 02:59
03:00 - 03:59
04:00 - 04:59
05:00 - 05:59
06:00 - 06:59
07:00 - 07:59
08:00 - 08:59
09:00 - 09:59
10:00 - 10:58

11:00 - 11:59

12:00-12:59
13:00 - 13:59
14:00 - 14:59
15:00 - 15:59
16:00 - 16:59
17:00-17:59

18:00-18:59
© 18:00 - 19:59

20:00 - 20:59
21:00- 21:59
22:00 - 22:59
23:00 - 23:59

) US Eastern
04/12/2011 Time

ATTEMPTS

P P s N

© 17

1,908
2,264
2,113
2,012
1,658
1,972
1,389
2,201
1,622
159
65
a3

32
30

17

10

17,632

US Eastern
04/11/2011 04/12/2011 Time

O e e B LS Y

74

115

91

100

89
93
74
88
70
74
95
51
24
19
16
12
10

1,125

INCOMP  CALL

OO OO Qo

1,702
2,102
1,881
1,824
1,482
1,308
1,240
2,040
1,487

a6

QW N RN

15,630

SHORT DION'T DIDN'T
WAIT  ANSWER ATB

DoooC OOl

CENPNOREFRMNWARNRRADULELEODSOOOO
[ I o= T e T o T T e N o T o Y s Y s Y & B [N o Y o T o S e T s B T o Y o I e Y s I s S .
OO0 OO OoCoCOoOC O oo oo oo ocoC OO

|55
~J

ey
[ N = = = =

- W
=

132

99

81

90
61
51
61
18
12

2.

11
11
4
g

BUSY BLOCKED TCC EQUIP

OO0 O M

132

99

-81

90
60
51
58
18
12
22
11
11

4

o}

877 873

10 CODE MOBILE

EC O 0COOOWORODOODOOCOD 00000
OO D00 CO0OO0UCOOOLO00OO0O0O0
DOCO0CCOD00O00000C00DDCO0D 0O

NCR TIME

2:59
2:45
3:42
0:55
0:00
1:37
3:00
4:12
25:09
30:49
24:15
27:35
28:15
23:44
29:06
34:11
25:29
3:06
2:31
1:59
217
3:29
4:32
3:01
20:39

11:59
5:30
25:58
0:55
0:00
6:29
36:03
310:50
2893:14
2805:28
2426:11
2456:00
2627:17
2127:09
2561:31
2393:51
1886:32
295:48
129:11
47:55
43:37
55:45
54:26
30:12

23_231:51

AVG TALK TOTAL TALK AVG CALL
TIME

3:05
2:50
3:48
1:01
0:00
1:43
2:51
3:58
1:36
1:17
1:14
1:17
1:40
1:08
1:56
1:08
1:13

2:13.

2:34
1:56
2:43
310
4:16
3:07
1:24

TOTAL CALL
DURATION DURATION

12:23
5:41
26:42
1:01
0:00
6:55
37:15
322:10
2523:.06
2833:04
2451:13
2481:07
2648:35
2150:36
2583:33
2413:27
1911:19
313:02
136:39
50:20
46:50
60:20
55:38
31:13

23502:09



Inbound Nurmber by Hour
Date Run

Cate/Time Fiiter
INBCUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

04/13/2011 Time

HOUR

8003423334
00:00 - 00:59
01:00-01:59
02:00- 02:59
04:00 - 04:59
05:00 - 05:59
06:00 - 06:59
07:00 - 07:59
08:00 - 08:59
09:00 - 09:59
10:00 - 10:59
11:00-11;59
12:00 -12:59
13:00 - 14:59
14:00 - 14:59
15:00 - 15:59
16:00 - 16:59
17:00-17:59
18:00 - 18:59
1%:00 - 19:59
20000 - 20159
21:00 - 21:59
22:00 - 22:59
23:00 - 23:59

ATTEMPTS

10

US Fastern
04/12/2011 04/13/2011 Time

Comp

.

2

3

1

20
121
1,771
1,646
1,616

1,911

1,433
1,282
1,251
1,311
764
135
50

31

22

25

8
.10
13,429

102
S8
135
110
110
73
112
101
119
84
86

EL

24
20
20

1,274

SHORT DIDN'T DIDN'T

INCOMP  CALL

WO RO OO

1,590
1,438
1,416
1,685
1,311
1,094
1,075
1,105
638
il

O o P AW R

11,408

Lt

P OORFRRBWWRNRERDRDOODWLWO RRLOR Sk OO OO

WAIT  ANSWER ATB

P OO0 OO OO0 00 o000 00DO0R 00

OO O W DWW WM R RUOowo oo oooD
-
(3]
~l
-~

0
0 0
41 11,335

NETWORK /

BUSY BLOCKED TCC EQUIP

[ T v o [ <o B B o I v S o SO i Y e i I s Y o v S o s O s T o T v S e L L s i O

s SR I e I s T i (S i s |

116
49
76
75
87
42

o PO A

~

747

83
73
90
116
49
76
5
87
42

12

NO RO S

747

P e e 3 S

SO0 00000 C o000 0 00000000

PAYPHONE /

10 CODE MOBILE

[ T o S Y o T o T e T O e T e R D o Y e T e 0 O s Y e e e o o s Y o

OO0 0000D00DOoO o000 OO0 0O0O

NCR

COO00C0O0O0O0O0DO0OODO0AODDO0C0

AVG TALK TOTAL TALK. AVG CALL

TIME

3:34
1:48
2:16
3:19
0:00
2;43
4:20
25:31
18:55
18:18
26:21
26:19
20:15
22:01
23:43
20022
3:.01
2:07
1:58
3:00
241
3:44
310
17116

TIME

15:49
5:25
2:16
9:58
0:00

35:31

443:40
2501:10
2554:52
2014:23

2898:43 -

1922:16
2269:07
2225:03
2822:22
1711:24
259:47
72:23
47:24
60119
53:53
29:59
25:24
22001:09

DURATION

341
1:54
1:21
3:25
0:00
2:50
4:20
'1:29

1:38 -

1:20
1:37
1:24
1:53
1.54
2:1%
2:23
2:08
2:01
1:51
2:53
2:39
351
3:16
1:45

TOTAL CALL
DURATION

36:51
S:44
.2:43
17
0:00
36:51
455:49
2528:36
2586:49
2037:42
292717
1941:37
2290:47
2247:33
2850:33
1725:41
272:19
76:4%
50:03
63:39
55:58
30:48
26:12
22260:30



Inbound Number by Hour
Date Run

Date/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

04/14/2011 Time

HOUR

2003423334
00:00 - 00:59
01:00-01:59
03:00-03:58

| 05:00-05:58

06:0C - 06:5%
07:00 - 07:59
08:00 - 08:59
09:00 - 09:59
10:00 - 10:59
11:00 - 11:58
12:00 - 12:59
13:00 - 13:59
14:00 - 14:59
15:00 - 15:59

16:00 - 16:59 .

17:00-17:59
18:00 - 18:5¢
19:00 - 19:52
20:00 - 20:59
21:00 - 21:59
22:00-22:59
23:00-23:59

ATTEMPTS

11
3

3

2

13

82
1,051
1,547
939
984
1,450
1,433
1,074
2,042
2,265
165
51

29

30

16

15

13,225

US Eastern
04/13/2011 04/14/2011 Time-

CoMP

MNoW R

70
53
85

120

120

75
78
66
52
100
45
27
18
13
17

1,095

SHORT DIDN'T DIDN'T

INCOMP  CALL

[==ial

-~

1,401
760
80%

1,268

1,274
926

1,879

2,082

55

= OO WO

11,385

[

GO OO OFRPRWENMNREPENWNNRERLROOQLORO

WAIT

=, OoO00CO0O 00O, OO0 OoCCOOoOO0Oo0O000n

ANSWER "ATB

COMNONRZPRPRNMAWGOUENDWOODODRE
-
o
[}
(78

MNETWOCRK /

BUSY BLOCKED TCC EQUIP

0
0
¢
0
0
0
0
[
o]
]
0
0
0
0
o]
o]
0
0
0
0
o]
o}
]

OO0 0O W

39 39

59 59
56 56
106 106
84 84
70 70
97 97
131 131
10 10

=W w
oo W oW

743 743

OO0 0O C OO0 0000000 Q0o OO

PAYPHONE /

1D CODE  MOBILE

CDC OO OO0 C o OO0 oCOoOOoO0oQ

O OCO0OO0OO00 00 OO0 OO0 00000

NCR

OO OoO0oC OO0 oo oo COOoOCoCCOOoOn

AVG TALK TOTAL TALK AVG CALL

TIME

3:37
3:38
5:42
0:13
317
4:50
30:05
20044
20:42
23:53
29:04
28:41
45:02
24:54
28:51

2:43

2:03

2:29 .

3:15
3:10
3:20
3:56
20:23

TIME

25:20
717
17:08
0:27
42:46
339:03
2799:12
1762:43
2485:23
2867:45
2500:22
2226:58
3513:24
1643:35
1500:24
272:35
92:50
67:21
£8:43
41:22
56:55
11:49
22333:22

DURATION

3:1%
2:33
5:49
0:19
3:23
4:43
2:47
1:12
2:51
3:06
1:51
1:40
3:30
G:51
0:42
1:51
2:03
2:35
2:57

317

3:26
311
1:48

TOTAL CALL
DURATION

26:34
741
17:27
0:38
44:05
349:41
2818:01
1789:28
2508:22
2889:30
2522:50
2248:44
3529:21
1663:54
1519:55
289:03
99:07
70:00
62;15
42:44
58:33
12:45
22570:39



. Inbound Number by Hour

US Eastern
. Date Run 04/15/2011 Time
: US Eastern
Date/Time Filter 04/14/2011  04/15/2011 Time
: SHORT OIDN'T DIDN'T NETWORK / PAYPHONE / AVG TALK TOTALTALK AVG CALL TOTAL CALL

INBOUND NUMBER HOUR ATTEMPTS  COMP INCOMP CALL  WAIT ANSWER ATB BUSY BLOCKED TCC EQUIP IDCODE MOBILE NCR TIME TIME DURATION DURATION

Inbound Number: 8003423334

8003423334 £0:00 - D0:59 14 11 2 1 Q 1 o} Q 1 1 0 [ 0 o] 2:34 28:14 2:23 31:10
01:0C - 01:5% 3 3 u] 0 0 0 0 0 0 o a o 0 0 4:18 12:56 4:25 13:16
02:00 - 02:59 4 2 0 [ Q 0 0 0 2 2 0 0 aQ 0 3:34 7:.08 3:40 -7:20
03:00 - 03:59 2 2 0 o} 0 0 0 0 0 0 0 0 Q a 2:23 4:46 2:30 5:00
04:00 - 04:59 2 2 0 0 0 o 0 Q 0 0 0 Q 1] 0 3:26 6:53 3:31 7:03
05:00 - 05:58 5 5 0 0 1] 4] 4] 0 Q ] o] o] 0 0 2:36 13:02 2:42 13:33
06:00 - 06:59 18 11 ¢] o] [ 0 0 a 7 7 0 Q [ 0 3:25 342 3:31 38:50
07:00 - 07:59 104 20 6 2 o] 4 0 0 18 18 o] 0 4] 0 3:34 286:29 3:28 298:22
08:00 - 08:59 1,828 91 1,665 3 9] 3 1,659 0 72 72 o} 0 Q o] 33:35 3056:11 1:45 3081:50
09:00 -09:59 2,013 100 1,833 5 0 5 1,823 o} 80 80 o} Q 0 0 27:37 2762:27 1:26 2790:07
10:00 - 10:59 2,141 61 1,997 2 1 1 1,993 0 83 B3 0 a [ 0 41:59 2561:59 1:15 2581:08
11:00-11:59 1,900 77 1,741 2 0 1 1,738 0 32 82 0 0 0 0 24:50 1912:52 1:03 1931:48
12:00-12:59 2,014 93 1,803 b ™ 3 1,798 0 118 118 0 0 o} [ 25:45 2394:58 1:16 2423:43
13:00 - 13:59 1,787 78 1,568 3. 0 2 1,563 0 141 141 0 Q Q 0 25:44 2007:53 1:13 2025:54
14:00 - 14:59 1,393 i 75 1,233 2 0 1 1,230 a 84 384 c 0 0 0 25:48 1961:45 1:30 1979:07
15:00 - 15:59 1,209 109 1,008 4 0 4 1,000 0 g2 92 [ 0 0 0 21:53 2385:47 2:09 2408:11
16:00 - 16:59 ) 946 66 821 1 0 2 818 0 59 59 [} Q 0 0 19:14 1269:41 1:27 1286:27
17.00-17:59 131 107 16 1 0 4 11 0 8 8 0 a 0 0 3:20 358:04 L 301 372:48
18:00 - 18:59 78 55 3 2 0 1 0 0 20 20 0 0 0 0 . 2:07 11712 2:07 - 123:34
19:00 - 19:59 29 23 4 2 1 1 0 1] 2 2 0 0 o c 3:28 80:00 307 84:10
20:00 - 20:59 23 22 1 1 ¢} Q 0 0 0 0 Q 0 0 0 4:17 94.27 4:12 96:38
21:00-21:59 14 10 1 o 0 1 0 0 3 3 c 0 0 ¢} 1:50 18:25 1:52 20:36
22:00 - 22:59 13 12 1 0 0 1 Q o] o] 0 o 0 0 a 4:19 - 51:57 4:09 53:58
23:00 - 23:59 13 11 1 0 1 o} Q Q 1 1 o} Q 0 g 3:31 38:45 3:21 40:16

SUBTOTAL - 8003423334 15,684 1,107 13,704 33 3 35 13,633 Q 873 873 0 0 ¢] 0 19:23 2146%:33 1:27 21714:49



Inbound Number by Hour
Date Run

Date/Time Filter
INBOUND NUMBER

Inhound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

04/16/2011 Time

HCQUR

8003423334
00:00 - 00:59
01:00 - C1:59
02:00 - 02:59
03:00 - 03:59
(4:00 - 04:5¢
05:00 - 05:5¢
06:00 - 06:59
07:00-07:59
08:00 - 08:59
09:00 - 09:59
10:00 - 10:59
11:00- 13:5¢
12:00-12:5%
13:00-13:59
14:00 - 14:59
15:00- 15:59
16:00 - 16:59
17:00 - 17:5%
18:00- 18:5¢
19:00 - 19:59
20:00 - 20:59
21:00 - 21:59
22:00-22:59
23:00-23:59

ATTEMPTS

e N )

77
935
948
822

1,115
893
1,000
1,381
1,779
1,272
195
49
28
15
11
10

9
10,582

US Eastern
04/15/2011  04/16/2011 Time

COMP

1,153

SHORT DIDN'T DIDN'T

NETWQRK /

INCOMP CALL  WAIT ANSWER ATB  BUSY BLOCKED TCC EQUIP

N R OoOOoOROo0o

P OO0 QORPRORPRMNMNOPPODONNOUMUOODOOOOO

[
w

FOOCOCORP,P OO0 COCOOoOO00O00DOo o000

w

ROOFR OOMABAMRPLENBPAWUWMWERBNRLROSOREOOO

o oo oo o0oo

~J
v
=

763
651
917
696
783

1,150

1,603
1,186

QO Ooo

8,622

OO0 00CcCoCOoO00C o000 Oo0CoC0

1.1

a9 0

o 0

o0

o 0

0 0

1 1

9 9
25 25
49 49
59 59
68 67
‘90 88
107 107
155 151
114 114
32 32
15 15

7

2

2

2

2

3
743 736

(SRR SRR SIS Y

SN OO oo OO0 RSMNMEOODOCOOOCOOOO

PAYPHONE /

1D COBE MOBILE

COoO0O0OD0O0O0CO0O00C OO0 00DOoOQO0C0O0OC

[t o [ e R B e Y o Y oo TN o I e o B o Y o Y o I o B s o o B o B s T o o o o e Y o

NCR

0
G
0
o
o]
0
0
M
¢
o]
0
0
0
[y
0
¢
o]
0
0
0
0
¢
o]
0
0

AVG TALK TOTAL TALK AVG CALL

TIME

1:09
7:16
217
13:14
0:58
2:31
4:30
3:20
19:37
18:48
17:28
22:46
19:3%
26:12
27:17
41:58
26:37
2:50
3:1%
4:19
3;23
3:08
2:23
3:06
18:04

TIME

3:27
29:05
.09
39:42
1:56
10:06
85:43
204:12
2157:55
2350:20

1904:42 .

2847:14
1965:10
277755
1964:44
2476:34
1384:37
276:15
129:51
112:31
40:41
25:05
19:04
15:32
20831:30

DURATION

1:14
7:22
2:23
10:45
1:04
2:37
4:27
3:10
2:23
2:38
2:31
2:44
2:28
3:.07
1:37
1:29
1:07
1:36
3:13
4:25
3:18
2:59
2:28
2:41
2:08

TOTAL CALL
DURATION

3:44
29:28
©:33
43:02
2:08
10:30
89:06
215:30
2180:46
2379:01
1922:46
2877:34
19980:03
2797:53
1983:14
2495:21
1358:41
290:29
135:14
115:08
 42:21
26:56
19:51
16:08
21074:27



. Inbound Number by Hour
Date Run
Date/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

04/17/2011 Time

HOUR
8003423334
00:00 - 00:59
01:00 - 01:59
02:00 - 02:59
06:00 - 06:59
07:00 - 07:59
08:00 - 08:59
0900 - 09:59
10:00 - 10:59
11:00 - 11:59
12:00 - 12:59
13:00 - 13:58
14:00 - 14:59
15:00 - 15:5%
16:00 - 16:59
17:00 - 17:59
18:00 - 18:59
19:00 - 19:59
20:00 - 20:59
21:00 - 21:59
22:00- 22:59
23:00 - 23:58

ATTEMPTS

MW R

(=2

26
16
32
23
28
32
25
34

16

T now 0o

295

US Eastern
04/16/2011 - pa/17/2011 Time

COMP

D oW Y

234

SHORT DIDN'T DIDN'T

INCOMP  CALL

[

WO R OOODODOMNONP, NMNOOWOoOOoP OR O

OO OO0 OO0 R RODONMODOFE QRO

NETWORK /

WAIT ~ ANSWER ATB BUSY BLOCKED TCC EQUIP

[= =N el elle el el ol el lolls e Noe e lele el el

[ote Y e T T e [ B o o Y s o o o B Y o Y o R e B o B v B o i 0 Y o ) o e

ODOoOCOO0OO0O00CCCO0O0O0O0O0O0Oo0Oa0

WU NMNMOOD G000 oS

-
DO 0RO oW

N
o

—-
CoOOROUNMOWWUONRNOEOORLODOO R

=
%o

OO0 COoOO0OOCOOO0C DO DDOoO 00O

PAYPHONE /

ID CODE  MOBILE

[om T oo T cou T v Y v Y o T S e S o ol ot Y s T . O e O e Y o Y i T s T - IO - T e Qi e

OO0 o000 O0OQOOoOC oo OO0

AVG TALK TOTAL TALK AVG CALL

NCR TIME

OO0 O0OD0D0DO0OO0O0O0DODOoODOoO0OO0OCO0OODO

2:02
5:29
2:50
7:08
3:27
2:32
3:46
2:16
2:48
2:51
2:53
3:.00
303
3:02
3:29
3:39
5:09
5:43
5:5%
6:00
4:35
3:20

TIME

2:02
19:27
830
7:08
20:46
22:50
64:06
36:28
64125
54:25
72:10
75.07
67:22
57:45
24:27
40:0%
11:18
34:23
17:58
24:00
27:31
782:17

DURATION

207
4:57
2:56
336
3:34
(2:38
-3:20
2:22

2:54

2:44
2:52
257
3:09
2:57
3:35
3:45
5:16
5:49
2:05
5:28
4:41
3:18

TOTAL CALL
DURATION

2:07
19:49
8:48
7:13
21:24
23:43
66:56
38:.07
66:43
57:25
74:42
79:56
59:32
62:17
25:08
4115
42:08
34:58
18:17
27:20
28:07
815:55



Inbound Number by Hour

US Eastern
Date Run . 04/18/2011 Time .
' US Eastern
Date/Time Filter 0471772011 04/18/2011 Time . .
SHORT DIDN'T DION'T ’ NETWORK / PAYPHONE / AVG TALK TOTALTALK AVG CALL  TOTAL CALL

INBOUND NUMBER HOUR ATTEMPTS  COMP INCOMP CALL  WAIT ANSWER ATB BUSY BLOCKED TCC EQUIP D CODE MOBILE NCR TIME - TIME DURATION DURATION

Inbound Number: 8003423334 : . . )

8003423334 00:00 - 00:59 7 6 1 0 o 1 qQ o} Q Q 0 a 0 0 3:13 © 1920 2:56 20136
01:00-01:59 1 1 G 0 0 Q Q 0 a Q- o Q o) 0 0:18 0:18 0:24 0:24
02:00-02Z:58 2 2 0 0 0 4] 0 0 0 4} 0 Q Q Q 0:35 e ¢:41 1:22
C5:00 - 05:59 2 2 0 o] 0 0 a 0 0 0. Q 0 0 o} 3:40 7:21 3:47 7:34
07:0C-07:5¢ 3 2 1 1 -0 9] 0 c 0 0 Q [ -0 0 2:34 5:08 1:47 5:21
08:00 - 08:59 ) 9 8 0 o o] 0 C & 1 1 0 o] 0 0 3:16 26:11 3:22 : 27:02
09:00 - 09:59 12 8 o] 0 0. c 0 o] 4 4 0 ] o] 0 3:41 29:31 3:47 30:20
10:00 - 10:59 17 7 3 2 o} 1 Q 0 7 7 0 4 ¢ 0 3:10 22:15 2:22 23:40
11:00 - 11:58 34 21 2 2 0 Q 0 0 11 11 0 0 o o] 2:22 49:47 2:15 52:03
12:00 - 12:58 13 11 0 o] 0 Q 0 0 2 2 Q 0 Q ol 3:08 34:36 3:15 35:45
13:00 - 13:5% 9 g 0 Q 0 0 Q 0 0 0 0 ¢] 0 0 4:49 43:22 4.55 ©44:19
14:00 - 14:59 10 10 . 0 o} Q 0 c ¢ [¢] ol 0 0 0 Q0 3:47 3756 3:54 39:00
15:00 - 15:59 17 14 1 Qo -0 1 [ ¢ 2 2 0 8} Q 4] 2:09 30:14 2:09 32:26
16:00 - 16:59 10 10 ] 0 0 0 ¢ o} o) o] 0 0 ] ) 1:42 17:09 1:48 18:08
17:00-17:59 15 14 0 0 0 o} ¢ 0 1 1 0 Q Q 0 1:44 24:27 1:50 © 7549
18:00 - 18:59 15 8 2 1 44 1 o 0 5 5 0 0 a4 -0 2:39 21:12 2:15 22:35
19:00 - 18:59 10 9 1 0 .0 1 0 0 0 0 o] 0 0 4} 313 29:03 3:10 : 31:44
20:00 - 20:52 17 11 1 1 0 0 0 o] 5 5 Q 0 0 o 3:15 35:54 3:05 " 3701
21:00 - 21:59 5 3 2 2 o] 0 4] 0 0 ¢ 0 o] "Q o} 2:50 8:32 1:46 8:53
22:00 - 22:59 12 9 Q o 4} 0 ¢ o 3 3 0 o] 8] 0 4:17 38:33 4:23 39:30
23:00 - 23:59 6 6 Q s} 0 0 Q ¢ o] 0 0 [y Q 0 3:27 20:46 333 21:21

SUBTOTAL - 8003423334 226 171 14 9 0 5 0 o 41 41 Al ¢ Q 0 2:56 502:45 2:50 524:53



Infound Number by Hour
. US Eastern
Date Run 04/19/2011 Time

US Eastarn

Date/Time Filter ‘04/18/2011 04/19/2011 Time

INBOUND NUMBER HOUR ATTEMPTS - COMP

inbound Number: 8003423334

8003423334 00:00 - 00:59 9
01:00 - 01:59 2
02:00 - 02:59 2
03:00 - 03:59 4
04:00 - 04:59 1
05:00 - 05:59 5
06:00 - 06:50 11
Q7:00- 07,59 73
08:00 - 08:59 1,268
0%:00 - 69:59 2,346
10:00 - 10:55 . 1,863
11:00 - 11:5¢ 1,990
12:00 - 12:50 1,548
13:00 - 12:59 1,948
14:00 - 14:59 2,020
15:00 - 15:59 1,995
16:00 - 16:59 1,580
17:00- 17:59 190
18:00 - 18:59 67
19:00 - 19:59 36
20:00 - 20:59 16
21:00 - 21:59 28
22:00- 22:59 17
23:00 - 23:59 7

SUBTOTAL - 8003423334 17,026

PSS T

10
65

115

92
79
69
81
75
68
89
100
11z
54
30
11
26
12
7
1,109

SHORT
INCOMP  CALL
1
0
0
1
0
1
1
1
1,108
2,137
1,603
1,818
1,325
1,711
1,883
1,832
1,426
~ 65
2
3
0
2
2
0
14,922 27

SN OOPRPOPNGORERNMNNRERERRP B2 OR OO0 0

DIDN'T DIDN'T

WAIT  ANSWER ATB

P OO0 O00OFR,r o QAo 00O COoO0O0a ol

[ I e B o B e B T o [ o }

[y
Py
o
(=]

0

0

0

0

0

1

0

1

7 ,
2 2,134
4 1,598
1 1,816
0 1,323
4 1,705
7 1,877
4 1,822
4 1,420
3
2
2
0
2
0
0
g

3

NETWORK /

BUSY BLOCKED TCC EQUIP

[ T o T o T o T e YO i o B 0 B I v Y e [ I s Y o Y o e O o IO o Y o T o T e O s o B o T

I
wvi

117
181
103
142
162

995

NOQQONP W

-~ OO0 0OMNE W

,_.
[N
~ U

181
103
142
162
69
74
54

-

QWD WL W

995

OO QOO CC OO o000 0O oo

PAYPHONE./

ID CODE MOBILE

COO0O 000000 OO0 OSSO0 OO0 0

OO0 O0DOCCoOoOODODOOO0O0OOQO00CO0O0O000 0O

NCR

OO0 00000000 OoO00CDO0DOoO0OO0D0D 0

AVG TALK TOTAL TALK AVG CALL

TIME

4:59
3:42
0:00
4:25
G:56
2:48
2:50
4:29
26:34
30:52
30:21
32:31
28:16
3711
27:29
21:01
20:57
3.05
2:37
3:38
2:22
3:48
3:535
5:43

20:25 -

TIME

24:57
3:42
0:00

13:17
6:56

1112

28:25°

291:43
3055:19
2840:12
2398:36
2244:27
228%:44
278906
18609:42
1871:00
2095:00

345:54

141:40

109:06

26:08
59:07
47:00
40:06
22642:49

DURATION

4:14
348
0:00
3:23
7:01
2:40
2:40
4:34
2:31
1:17
1:26
1:11
1:38
1:34
0:58
0:59
1:23
2:02
2:3%
3:26
2:28
341
3:27
5:50
o125

TOTAL CALL
PURATION

25:29
348
0:00

13:35
7:01

13:21

29:24

301:53
3087:54
2865:10
2423:29
2263:23
2303:39
2812:08
1890:48
1898:13
2122:14

362:06

148:55

113:27

27:17

103:25

48:23

40:51

22905:53



inb;)und Number by Hour
Date Run

Cate/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern
04/20/2011 Time

U5 Eastern

04/19/2011 04/20/2011 Time

HOUR ATTEMPTS ~ COMP
8003423334
00:00 - 00:59 11
02:00 - 01:59 2
02:00 - 02:59 1
03:00 - 03:59 3
04:00 - 04:59 1
05:00 - 05:59 4
06:00 - 06:59 12
07:00 - 07:59 82
08:00 - 08:59 717
09:00 - 09:59 1,669
10:00 - 10:59 1,242
11:00 - 11:59 2,147
12:00- 12:59 1,310
13:00 - 13:59 1,317
14:00 - 14:59 1,555
15:00 - 15:58 1,317
16:00 - 16:59 703
17:00 - 17:59 139
18:00 - 18:59 57
19:00 - 19:59 31
20:00 - 20:59 11
21:00 - 21:59 22
22:00 - 22:59 i1
23:00 - 23:59 11
12,375

1,139

SHORT DIDN'T DIDN'T

HNCOMP CALL

oS OO0 R = o0

572
1,484
1,054
1,978
1,100
1,171

1,364 -
1,150
571
36

Lo B S R B Y

10,495

0O~ P N BSWNEOODODOO OO0

=
SR OO NN D

U
(=]

WAIT  ANSWER ATB

O COC OO0 0000 DQOoOOOo0Q00OOoC o0

556
1,477
1,048
1,972
1,094
1,168
1,353
1,139
557
30

P OOFR, MR RWAENANGORRBRERCOOCOOCOO

SO0 000

=)

41 10,404

METWCRK /

BUSY BLCCKED TCC EQUIP

0 1 1
0 a9 0
0 0 Q
¢ 0 0
o] ¢ 0o
0 o 0
0 3 3
0 13 13
¢ 35 35
0 69 69
o] 65 65
0 98 98
0 . 134 134
0 62 62
¢ 106 106
o] 85 85
o] 35 35
0 13 13
0 5 5
0 5 5
0 2 2
] 6 6
o] 2 2
0 2

0 741 741

o= R Bl B o Y o I o Y e T e B s Y T - I o B e T e ot Y o i o O Y o o0 B e S [ o B o |

PAYPHONE /

{D CODE MOBILE

COCCO Q0000000000000 O0D00000

OO COoO 0O 000O0 OO0 ODOO0CO 0O

NCR

OCOO0000 000000000 OooOaoO0

AVG TALK TOTAL TALK AVG CALL

TIME
3:50

0:00
012
1:58
1:00
2:49
3:48
26:22
16:13
25:16
33:30
28:47
27:45
21:42
25:37
17:42
3:08
3:28
2:58
2:41
2:15
1:35
2:28
18:47

2:10

TIME

38:22
4:20
0:00
25
1:58
4:01

25:23

243:27
2901:15
1882:14
3109:09
2379:09
2188:17
2332:23
1845:22
2101:34
1717:38

282:58

166:52

74:43

24:14

38:56

11:07

22:20

21396:07

DURATION

3:56
2:16
0:Co
013
2:03
1:06
2:55
3:37
4:17
1:11
2:38
1:10
1:52
1:52
1:17
1:43
2:38
2:21
3:19
3m
2:47
2:31
1:24
2:34
1:51

TOTAL CALL
DURATION

39:24
4:33
0:00
0:41
2:03
4:26

26119

250:41
28923:55
1908:37
3135:38
2404:03
2206:05
2352:07
1868:22
2120:21
1739:50

296:14

173:05

78:37

25:08

40:30

12:37

23:13

21636:29



inbeund Number by Hour

US Eastern
Date Run : 04/21/2011 Time
US Eastern
Date/Time Filter 04/20/2011  04/21/2011 Time
: SHORT DIDN'T DIDN'T NETWORK / PAYPHOME / AVG TALK TOTALTALK AVG CALL  TOTAL CALL

INBOUND NUMBER HOUR ATTEMPTS  COMP INCOMP CALL  WAIT ANSWER ATB  BUSY BLOCKED TCC EQUIP ID CODE MOBILE NCR TIME TIME DURATION DURATION

inbound Number: 8003423334

8003423334 00:00 - 00:59 12 9 1 o 0 1 0 0 2 2 0 0 00 3-02 27:26 2:55 29:19
01:00 - 01:59 5 5 0 0 N} 0 0 0 0 0 o 0 0 0 2:54 14:31 3:00 - 1501
02:00 - 02:59 2 2 0 0 0 0 0 0 0 o 0 0 0 0 305 6:10 3:09 6:18
03:00-03:59 3 3 0 0 0 ¢ 0 0 a o0 ¢ 0 ¢c 0 0:51 2:33 0156 2:50
04:00 - 04:59 . 4 3 1 1 v 0 0 0 0. 0 0 0 C 0 7:43 23:10 553 23:32
05:00 - 05:59 6 4 0 0 0 0 0 0 2 2 0 0 c 0 3:41 14:47 3.47 15:11
06:00 - 06:59 10 8 2 z 0 0 o 0 g 0 0 h 0 o 4:07 33:01 3:23 33:52
07:00 - 07:59 53 43 2 0 0 2 0 ) 8 8 o 0 0 o0 5:11 22256 5:05 229:25
08:00 - 08:59 767 112 611 5 Q 5 601 0 41 a4 0 ] ] 29:00 3248:19 4:31 3275:39
09:00 - 09:59 1,521 80 1,384 1 0 2 1,38t 0 57 57 0 0 0 0 71:31 1722:31 1011 1743:12
10:00 - 10:59 1,004 102 826 2 1 3 830 0 66 66 0 0 c 0 24:26 2492:45 2:40 2510:57
11:00- 11:59 1,029 97 874 1 C 3 870 0 58 58 ] 0 o 0 19:38 1905:34 1:58 1924:52
12:00 - 12:59 1,047 115 882 2 0 5 875 0 50 50 0 0 ¢ 0 16:58 1951:40 1:58 1976:58
13:00 - 13:59 1,257 117 1,096 3 2 3 1,090 0 44 44 G o] o 0 21:37 2530:41 2:06 2555:21
14:00 - 14:59 1,174 81 1,038 3 0 4 1,029 0 57 57 0 ] 0 0 24:36  1593:22 1:48 - 2015:28
15:00 - 15:59 1,227 104 1,068 B a 4 1,056 0 ‘55 55 o 0 o 0 25:08 2613:53 214 2636:16
16:00 - 16:59 1,389 82 1,216 0 "0 2 1,214 0 91 81 0 ) 0 0 20116 1662:54 1:17 1680:50
17:00 - 17:59 163 109 45 3 o 5 37 0 9 9 0 0 c 0 3:18 360:45 2:26 375:25
18:00 - 18:59 54 46 3 2 G 1 0 0 5 5 0 0 c 0 2:35 119:35 2:33 125:28
19:00 - 19:59 43 38 2 2 o 0 0 a9 8 8 0 a c 0 2:40 101:51 2:38 105:38
20:00 - 20:59 12 8 3 2 0 1 0 0 1 1 o 0 0 0 6:04 48:39 433 50:09
21:00 - 21:59 24 23 0 0 S0 ¢ 0 0 101 0 ] 0 0 2:51 65:54 2:58 68:15
22:00 - 22:59 12 12 0 ] 0 0 0 0 0 o 0 0 0 0 4:43 56:38 4:49 57:53

: 23:00-23:59 35 30 4 2 i 1 0 0 11 0 0 0 0 1:42 51:14 1:37 55:31
SUBTOTAL - 8003423334 10,858 1,233 9,066 39 2 42 8,983 0 559 559 0 0 0 0 17:15 2127051 2:05 21513:20



Inbound Number by Hour
Date Run

Date/Time Filter
INBOUND NUMBER

Inbaund Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

04/22/2011 Time

HOUR
8003473334
00:00 - 00:58
01:00 - 01:59
02:00-02:59
03:00 - 03:59
05:00 - 05:59
06:00 - 06:59
07:00 -07:59
08:00 - 08:59
09:00 - 09:59
10:00 - 10:59
11:00 - 11:59
12:00 - 12:59
13:00 - 13:59
14:00 - 14:59
15:00 - 15:59

© 16:00 - 16:59

17:00 - 17:59
18:00 - 18:59
19:00-19:59
20:00 - 20:5%
21:00 - 21:59
22:00 - 22:59
23:00- 23:59

ATTEMPTS

6,577

) US Eastern -
04/21/2011  04/22/2011 Time

COMP

o0 = opo~d

I

104 -

137
122
152

86
113

163

155
138
59

31

27

15

8

12

5
1,425

SHORT DIDN'T DIDN'T

INCOMP  CALL

el SReN el o

573
613
630
579
876
564
404

w ‘ .
OO0 WE RFOWWMWARWRRMMNMNWO QOO MR

WAIT

N O OO0 DOO R OO0 0o0000C o0

ANSWER ATB

o
[=2]

a

0

0

0

1

0

2

5

7 604
6 622
5 570
3 870
6 554
6 354
5 195
7 198
1 17
1

1

1

0

0

o

7

(oo B ew B B B o }
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AVG TALK TOTALTALK AVG CALL  TOTAL CALL
DURATION DURATION

TIME

2:47
4;38
3:15
10
637
5:22
3:26
24:38
14:15
16:45
16:42
24:47
13:23
12:16
12:48
17:43
2:45
2:37
2:35
3:13
3:26
1:17
3:37
14:00

TIME

39:07
32:27
6:30
0:10
53:02
21:28
213:38
2562:00
1952:54

2044:54 -

2540:08
2131:23
1514:01
2001:43
1984:42
244701
162:47
81:09
70:03
48:2%
27:29
15:31
18:08
19568:44

2:42
4:09
32
0:16
6:13
5:27
3:21
3:48
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2:45
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3:35
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7:08
2:12
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3:32
1:17
3:43
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6:42
0:16
55:59
2151
235:03
2582:53
1981:48
2069:26
2564:48
2150:10
1536:14
2035:18
2009:09
2472:05
169:43
85:50
7321
50:54
28:17
16:52
18:37
20229:05



Inbaund Number by Hour
Date Run

Date/Time Filter
INBOUND NUMBER

_ Inbound Number:
8003423334

.~ SUBTOTAL - 8003423334

04/23/2011
04/22/2011

HOUR

2003423334
00:00 - 00:59
01:00 - 01:59
0£2:00 - 02:59
03:00 - 03:59
04:00 - 04:59
05:00 - 05:59
06:00 - 06:59
07:00 - 07:58
08:00 - 08:59
09:00 - 09:59
10:00 - 10:59
11:.00- 11:59
12:00-12:59
13:00 - 13:58
14:00 - 14:59
15:00 - 15:59
16:00 - 16:59
17:00 - 17:59
18:00 - 18:59
19:00 - 19:59
20:00 - 20:58
21:00 - 21:59
22:00-22:59
23:00-23:59

US Fastern
Time

04/23/2011

ATTEMPTS
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49
255
375
466
446
471

535

555
481
266
49
38
23
11
18

10
4,093
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Time
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AVG TALK TOTALTALK AVG CALL

NCR TIME

OO O OO0 000C0O00O0COQ0OCOOn OO0

4:56
2:30
3:.07
3:50
5:26
3:22
3:03
329
19:33
14:58
17:29
16:27

18:14

17:37
18:50
20:01
19:49
211
316
2:41
4:52
2:40
4:48
1:59
15:23

TIME

24:40
20:06
9:23
15:22
10:53
13:30
18:21
129:12

© 2346:3%
1892:05
2238:21
1926:25
2354:14
2045:00
1827:21
2063:11
1883:01
87:26
98:09
62:00
48:41
37:24
28:53
15:58
19296:15

DURATION

5:.02
2:36
3:13
3:09
5:32
3:28
3:09
3:12
9:51
5:51
5:12
4:51
5:20
4:12
3:34
4:51
7:34
2:11
311
2:47
4:31
2:37
4:55
2:05
5:10

TOTAL CALL
DURATION

25:11
20:50
S:41
15:48
11:04
13:54
18:58
134:46
2367:32
2019:15
2264:07
1946:37
2377:27
2068:47
1844:18
2079:46
1899:55
91:51
102:11
64:18
49:44
42:05
29:32
16:46
19514:23



inbound Number by Hour

Date Run
Date/Time Filter
INBOUND NUMBER

Inbound Number;
8003423334

SUBTOTAL - 8003423334

04/24/2011 Time

04/23/2011  04/24/2011 Time

HOUR

8003423334
C0:00 - 00:59
01:00 - 01:59
02:00 - 02:59
03:00 - 03:59
04:00 - 04:59
06:00 - 06:59
07:00 - 07:58
08:00 - 08:59
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406
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Q27
3:31
3:58
2:49
3:52
4:43
3:07
2:47
2:40
3:54
3:53
3:41
2:57
7:26
2:54
3:33
4:18
4:07
336

29:26
15:51
g:13
0:48
8:25
027
17:37
51:45
45:12
68:44

104:01

46:53
64:02
61:30

101:25

93:29
62:39
56:05
37:10
26:10
24:52
34:28
32:56

593:08

5:.00
3:16
4:11
0:54
4:18
0:34
3:37
3:36
2:55
3:58
4:28
3:13
2:51
2:32
3:59
3:46
3:47
2:54
6:29
2:47
2:50
4:24
3:45
332

AVG TALK: TOTALTALK AVG CALL.  TOTAL CALL
DURATION DURATION

30:00
16:24

. 823
0:54
8:36
0:34
18:07
54:08
46:42
71:33
107:15
48:24
68:33
66:06
103:54°
98:10

- 64:26
58:04
38:55
27:58
25:37
35:19
33:52
1031:54



Inbound Number by Hour
Date Run

Cate/Time Filter
INBOUND NUMBER

Inbound Number;
8003423334

SUBTOTAL - 8003423334

04/25/2011

04/24/2011

HOUR

8003423334
00:00 - 00:59
01:00-Q1:59
02:00 - 02:55
07:00 - 07:59
08:00 - 08:59

. 09:00-09:59

10:00 - 10:59
11:0C - 11:5¢
12:00- 12:59
13:00 - 13:59
14:00 - 14:59
15:00- 15:59
16:00 - 16:59
17:00 - 17:59
18:00 - 18:59
19:00-19:59
20:00 - 20059
2100 - 21:59
22:00 - 22:59
23:00 - 23:59

US Eastern
Time
U5 Eastern

04/25/2011 Time
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AVG TALK TOTAL TALK AVG CALL

MNCR TIME

OO OoO0o00D0 o000 00D000

2:58
757
1:14
6:45
3:32
1:56
3:56
3:55
2:41
3:51
3:38
3:04
4:13
4:24
4:43
2:05
3:19
3:56
3:37
5:43
3:31

TIME

14:54
2352
6:14
13:30
35:21
25:11
31:34
35:21
16:11
26:59
14:36
21:31
29:33
44:08
18:52
2058
29:56
15:45
21:42
22:53
465:01

DURATION

3:08
8:04
1:21
4:55
3:38
2:02
4:02
3:37
2:47

3:35 .

3:00
2:51
4:19
4:31
4:49
211
317
4:02
3:43
3:01
3:24

TOTAL CALL
DURATION

15:25
24:12

6:45
14:47
36:22
26:32
32:20
36:18
16:46
28:40
15:02
22:51
30:14
45:10
19:17
21:58
34:59
16:08

22:18 °

24:.09
488:13



Inbound Number by Hour
Date Run

Date/Time Filter
INBCOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

04/26/2011 Time

HOUR

8003423334
00:00 - 0C:59
01:00-01:59
03:00 - 03:59
05:00 - 05:59
06:00 - 06:59
07:00-07:59
08:00 - 08:59

09:00-09:59 -

10:00 - 10:59
11:00 - 11:59
12:00 - 12:59
13:00 - 13:59
14:00 - 14:59
15:00 - 15:59
16:00 - 16:59
17:00 - 17:59
18:00 - 18:59
15:00 - 19:59
20:00 - 20:59
21:00-21:58
22:00- 22:59
23:00 - 23:59

ATTEMPTS

1,072
1,496
1,501

2,020
1,879
1,574
1,418
1,279
1,530
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AVG TALK TOTALTALK AVG CALL  TOTAL CALL
DURATION DURATION

TIME

2:13
2:53
4:25
2:49
2:31
4:06
21:07
21:45
24:29
27:10
23:31
40:45
17:58
28:55
25:03
3:28
233
2:29
314
4:30
3:19
4:13
19:03

TIME

4:26
31:48
4:25
2:27
10:07
299:26
2746:32
2545:14
2693:53
3233:13
1881:39

2364:05 -

1959:28
2690:24
2075:45
315:50
130:48
69:47
64:55
108:02
3311
25:18
23300:43

2:19
2:31
4:32
2:54
2:38
4:03
2:41
1:48
1:52
“1:42
1:03
1:34
1:29
2:13
i:25
2:26
2:30

2:22 .

3:05
4:06
3:25
3:42

1:44

4:39
32:5C¢
4:32 -
3:44
133
311:56
2768:41

. 2572:43

2720:02
3252:43
1906:14
2379:03
1986:30
2706:30
2105:07
327:49
137:50
73:49
68:05
111;00
34:14
25:56
23548:30



Inbound Numbker by Hour

Date Run
Date/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423;334

HOUR

8003423334
00:00 - 0059
01:00 - 01:59
02:00 - 02:59
03:00 - 03:59
04:00 - 04:59
05:00 - 05:59

06:00 - 06:59 -
- 07:00-07:59

08:00 - 08:59
09:00 - 09:59
10:00 --10:59
11:00 - 11:59
12:00- 12:58
13:00 - 13:59
14:00 - 14:59
15:00 - 15:59
16:00 - 16:59
17:00- 17:59
18:00- 18:59
19:00 - 19:59
20:00 - 20:59
21:00- 21:59
22:00- 22:59
23:00 - 23:59

Us Eastern
04/27/2011 Time

ATTEMPTS

16
3

3
10
1

8
12
90
827
903
682
952
599
717
778
676
617

78 -

44
20
18
17

10

7,091

U5 Eastern
04/26/2011 04/27/2011 Time

e

~ = B R N

11

153
174
167
161
143
130

-133

50
57
38
12
11
16

1,534

SHORT DION'T DIDN'T
WAIT  ANSWER ATB

QO OO ORFRP VO NWNKWNREWRRRERROODODO
OO0 00000 C OO0 OO O 0OOo0

b
o

(o et o R o B o BN« B o]

o
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582
520

Q0O 0000w

4,908

(o ROl el

COOOoO0OCOoO o000 OO0 oCo0OO00do

BUSY BLOCKED TCC EQUIP

OO O M O

49
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67
23
32
52
55
30
67
11

[ BN -

568 568

OOODOOOOOOODO0.00QDOOOODOG
O ODO0O0OODODo0O0O0C 00000000 CC OO0
DO 00 OO0 oD oOCOo 0o O OO0
OO C OO0 00O0OO0 0000 CO0O0 o000 0do

NCR TIME

2:35
5:28
3:31
5:35
5:41
3:49
2:22
3:59
15:00
13:07
11:30
12:37
16:01
14:36
18:09
19:57
16:06
3:34
2:27
3:31
2:38
314
4:35
5:19

12:59

TIME

31:20
27:23
7:02
22:21
541
26:45
26:08
287:33
2296:26
2284:13
1920:50

2033:06

2291:44
1899:42
2415:03
2415:47
1449:44

203:19

93:26 -

42:14
29:04
51:51
22:56
47:51

19231:2¢

AVG TALK TOTAL TALK AVG CALL

218 7

5:34
3:37
541
5:47
3:26
2:16
3:52
2:59
2:48
310
2:21
4:05
2:53
3:22
3:46
2:40
3:09
2:26
3:24
2:44
3:20
3:54
4:58
3:05

TOTAL CALL
DURATION DURATION

34:40
27:53
714
22745
5:47
27:29
27:18
293:28
2326:07
2314:12
1953:11
2055:49
2318:02
1925:53
2439:37
2436:11
1468:33
211:19
97:55

- 44:12
30:09
53:35
23:29
49:43

20200:31



Inbound Number by Hour :
1S Eastern

Date Run 04/28/2011 Time
: o US Eastern
Date/Time Filter 04/27/2012 0472872011 Time .
) SHORT DIDN'T DIDN'T NETWORK / PAYPHONE / AVG TALK TOTALTALK AvG CALL  TOTAL CALL

INBOUND MUMBER HCOUR ATTEMPTS COMP INCOMP CALL  WAIT ANSWER ATB BUSY BLOCKED TCC EQUIP 1D CODE MOBILE NCR TIME TIME CURATICN DURATION

Inhound Number: 8003423334 ] .

8003423334 00:00 - 00:59 3 2 Q ¢l 0 a 6] Q 1 1 4] Q 0 0 6:08 12:16 G:14 12:28
01:00 - 01:59 6 El 1 1 Q 4] 0 0 0 0 0 0 Q Q 7:30 37:30 6:20 38:04
02:00 - 02:59 8 6 1 1 ] 0 4 0 1 1 Q 0 0 0 4:59 29:54 4:21 30:32
03:00 - 03:55 2 2 0 0 0 Q o o} c 0 4} Q 8] 4] 6:17 12:25 6:19 12:38
04:00 - 04:58 K 3 0 c 0 0 0 4} Q G 0 ¢ s} 8] 2:34 7:43 “2:40 8:01
05:00 - 05:59 2 2 0 ol Q 0 0 0 o] o} 0 0 4} 0 0:06 0:13 0:11 ) 0:23
06:00 - 06:59 6 5 1 ¢ ] 1 0 0 0 0 0 0’ Q Q 3:32 17:43 317 19:47
07:00 - 07:59 80 67 5 1 o} 2 2 0 .8 8 Q 0 0 0 3:52 259:38 , 3:43 268:17
08:00 - 08:59 539 89 425 1 0 4 420 o 25 25 Q ¢ 0 o] 26:01 2316:03 4:32 2337:39
09:00 - 09:5% 977 131 787 3 0 5 778 Q0 58 59 0 G 0 0 18:40 2445:32 2:41 2469:02
10:00 - 10:59 963 129 775 3 Q 4 772 0 B5 55 0 o Q 0 15:43 2028:10 2:15 2052:20
11:00 - 11:59 794 119 612 2 o} 4 606 0 63 63 c 0 0 0 22:08 2635:1_9 : 338 2660:03
12:00 - 12:59 ’ 1,080 107 891 2 0 4 885 o} 82 82 Q [+ 0 Y] 19:22 2073:39 2:06 2096:53
13:00 - 13:58 866 117 705 3 0 8 696 o} 44 44 0 0 [s I} 15:39 1832:29 216 1863:13
14:00 - 14:59 684 126 513 2 Q 5 506 0 45 45 0 Q ¢} 0 15:14 1921:11 3:.02 1947:33
15:00 - 15:59 748 138 573 3 ¢} 4 566 Q 37 37 o] 0] 0 Q 15:02 2076:21 2:57 2098:22
16:00 - 16:59 647 101 516 1 0 4 511 0 30 30 0 0 0 o} 22:47 2302:41 3:45 2323:19
17:00 - 17:59 115 75 .25 5 0 3 17 ] i5 15 QO . a 0 o} 2:50 212:34 2:14 223:23
18:00 - 18:59 53 39 4 2 1 1 0 o] 10 10 0 ¢ 0 0 317 128:20 3:.06 133:36
19:00 - 19:59 20 14 1 1 0 Q 0 0 5 5 ] o Q 0 3:13 45:15 © 3:06 46:42
20:00 - 20:59 21 20 1 1 Q 0 0 4] 0 0 o] o] 0 Q 2:52 57:27 2:50 59:33
21:00-21:59 24 20 1 o o} 1 0 0 3 3 Q 0 Q Q 2:09 43:06 2:11 46:02
22:00-22:59 7 7 ¢ a ¢} Q ¢ 0 ol 4] Q [ 0 G 4:30 31:35 4:36 32:17
23:00 - 23:59 10 9 o] 1] 0 Q o 0 1 1 Q Q 0 o} 5:02 45:23 5:.08 46:20

SUBTOTAL - 8003423334 7,658 1,333 5,841 32 1 48 5,760 0 4184 484 0 ¢ o} 0 15:25 - 20572:27 2:54 20826:27

’



Inbound Number by Hour
Date Run |
Date/Time Filter
INBOUND NUMBER

Inhound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

04/28/2011 Time

HOUR
8003423234
£0:0C - D059
01:00 - 01:5%
02:00 - 02:59
03:00 - 03:59
04:00 - 04:59
05:00 - 05:59
06:00- 06:59
(7:00 - 07:58
08:00 - 08:58
09:00 - 09:59
10:00 - 10:59
11:00 - 11:59
12:00 - 12:59
13:00 - 13:59
14:00 - 1459
15:00 - 15:59
16:00 - 16:59
17:00 - 17:58
18:00 - 18:59
19:00 - 19:59
20:00 - 20:59
21:00 - 21:59
22:00- 22:59
23:00 - 23150

ATTEMPTS

WOy W

56
681
606
953
755
608
542
411
848

1,013
114

78
22
15
23
32
11
6,920

UsS Eastern
04/28/2011 04/29/2011 Time

ComP

[
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137
142
110
126
152
125
98
78
60
19

20
26

1,460

IO R S R

SHORT DIDN'T DIDN'T

INCOMP  CALL

[l Tw B o i o B B o

535
377
772
562
467
475
203
662
867

26
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