inbound Number

by Haur
US Eastern
Date Run 02/02/2011 Time
‘ US Eastern

Date/Time Filter 02/01/2011  02/02/2011 Time .

INBOUND SHORT DICN'T DIDN'T NETWORK / PAYPHONE / AVG TALK TOTAL TALK AVG CALL  TOTAL CALL

NUMBER HOUR ATTEMPTS COMP INCOMP CALL  WAIT ANSWER ATB  BUSY BLOCKED TCC EQUIP 1D CODE MOBILE NCR TIME TIME CURATION DURATION

Inbound Number: 8003423334 ‘

8003423334 00:00 - 00:59 17 i7 [ 0 0 0 0 0 0 0 0 ¢ 8] 0 2:48 4737 2:54 48:19
01:00- 01:59 7 5 1 1 0 o] 0 o 1 1 0 o] 0 0 1:47 257 1:36 9:36
02:00-02:59 5 4 0 0 0 o] 0 [ 1 1 4] o] 0 0 4:18 17:13 4:24 17:36
03:00 - 03:59 3 2 1 1 ¥ o] 0 0 0 0 0 0 [ 0 5:00 10:00 3:24 10:14
04:00 - 04:59 1 1 ¢} 0 c 4] 0 0 a 0 0 4} o 0 24 7:24 7:31 7:31
05:00 - 05:59 5 5 0 0 o] 0 Q 0 0 0 o] 0 o] C 3:49 19:09 3:56 19:40
06:00 - 06:59 10 3 1 0 0 1 0 0 1 1 0 [ 0 0 2:01 16:08 1:59 17:58
07:00 - 07:59 65 57 4 4 0 0 0 ] 4 4 0 [ 0 0 2i59 170:50 2:53 176:33
08:00 - 08:59 762 117 625 1 0 6 618 o 20 20 0 o] 0 02714 31.86:49 4:19 3211:39
09:00 - 09:59 2,121 74 1,982 1 .0 3 1,978 o] 65 65 0 0 0 0 27:04 2003:51 0:59 2027:47
10:00 - 10:59 1,514 105 1,312 5 [ 4 1,303 0 97 " 97 0 0 o] 0 25:18 2657:36 1:53 2678:48
11:00-11:59 1,301 93 1,135 1 0 4 1,130 0 73 73 0 0 0 0 22:21 2078:53 1:42 2100:46
12:00-12:59 1,204 124 1,003 2 0 5 996 0 7777 0 c 0 0 19:34 2428:10 210 2454:30
13:00 - 13:59 1,056 127 828 6 0 4 818 o] 101 100 1 o] 0 0 19:11 2437:11 2:34 2460051
14:00 - 14:59 1,248 113 1,039 1 0 5 1,033 o] 96 96 0 o] o] 0 20:53 2360:23 2:03 237%:17
15:00 - 15:59 1,428 95 1,265 6 0 201,257 o] 68 68 0 0 a 0 20:34 1955:11 1:27 1973:07
16:00 - 16:59 636 106 470 4 ™ 3 463 0 60 &0 0 0 Q 0 16:17 1727:29 3:01 1744:10
17:00-17:59 82 69 8 2 o] 4 2 ¢ 5 5 Q 0 0 0 3:07 216:10 2:57 227:28
18:00 - 18:59 40 34 1 0 o] 1 0 0 5 5 a 8 0 02:31 85:46 2:37 91:39
19:00 - 19:59 20 17 1 0 0 1 0 ] 2 2 0 o] 0 0 1:26 24:30 1:36 29:02
20,00 - 20:59 17 15 0 0 0 o] [ o] 2 2 0 0 0 0 2:42 4Q:38 2:48 42:11 -
21:00 - 21:59 11 10 1 ] 0 i o] o] 0 o 0 0 a 0 1:54 19:05 1:53 20:46
22:00 - 22:59 12 3 1 o] o] 1 0 0 3 3 [ .0 0 0 3:06 24:53 2:55 26:15
23:00 - 23:59 21 14 2 2 o] 0 0 0 5 5 0 0 0 0 3:34 50:00 3:13 51:29

SUBTOTAL - )

8003423334 11,586 1,220 9,680 17 0 45 9,598 o] 686 685 - 1 o] 0 017:41 - 21593:53 2:00 21828:12



Inbound Number by

Hour
U5 Eastern
Date Run 02/03/2011 Time
US Eastern
Date/Time Filter ’ 02/02/2011  02/03/2011 Time : ) .
SHORT DIDN'T DIDN'T NETWORK/ - PAYPHONE / AVG TALK TOTALTALK AVG CALL TOTAL CALL

INSOUND NUMBER =~ HOUR ATTEMPTS  COMP INCOMP  CALL WAIT  ANSWER ATB BUSY BLOCKED TCC EQUIP ID CODE MOBILE NCR TIME TIME DURATION DURATION

inbound Numbar: 8003423334 . .

8003423334 00:00 - 00:59 9 9 0 0 0 0 o} 0 0 o 0 0 c 0 1:30 13:36 1:36 14:29
01:00-01:59 9 9 0 [ 0 0 0 0 0 0 C 0 o) G 4:58 44:47 5:04 45:40
02:00 - 02:59 3 3 Q o 0 0 0 0 0 0 ¢ 0 0 ¢ 4:58 14:55 5:04 15:13
03:00 - 03:59 3 3 Q o] Q 8] 0 o} 0 0 o) o} 0 0 5:49 17:28 5:56 17:48
05:00 - 05:59 4 3 0 0 0 Q 0 o} 1 1 o 0 0 0 1:53 5:40 1:59 5:59
06:00 - 06:59 9 8 i 0 1 o} 0 0 4} Q 0 4} Q 0 2:44 21:57 2:34 23.08
07:60-07:59 55 50 2 1 0 1 0 0 3 3 8] 0 ¢ 03:20 166:41 3:19 173:15
08:00 - 08:59 615 98 457 2 4] 5 490 0 1s 19 0 0 Q 0 37:03 3669:34 6:11 3690:25
09:00 - 09:59 1,100 61 979 3 0 1 975 0 60 60 v 0 0 0 358:33 2351:33 2116 2362:35
10:00 - 10:59 1,084 71 954 1 ¢} 1 952 Q 59 59 o) 0 0 0 40:12 2854:24 2:47 2867:41
11:00 - 11:59 1,295 95 1,150 3 0 3. 1,144 Q 49 49 0 o} 0 0 23:45 2280:05 1.50 2289:11
12:00-12:59 1,574 67 1,420 3 1] 3 1,414 0 87 87 0 Q o} 031:26 2106:21. 1:25 2125:18
13:00- 13:59 1,352 81 1,177 1 0 2 1,174 8] 94 94 0 o] Q 0 28:43 2326:53 1:51 2342:18
14:00 - 14:59 1,559 69 1,420 3 0 1 1,416 0 70 70 [ 0 o G 2%:07 2009:58 1:21 2024:58
15:00 - 15:59 1,488 77 1,332 4 Q 2 1326 0 7% 79 o Q o} 0 29:25 2265:38 1:37 2280:20

© 16:00 - 16:59 1,372 72 1,264 5 0 2 1,257 Q 36 36 Y 0 0 01825 ° 1326:27 1:00 1342:22

17:00-17:59 150 94 49 5 g 2 42 Q 7 7 o Q 0 0 2:56 276:32 2:01 289:02
18:00 - 18:59 54 a4 1 0 o] 1 9] o} 9 9 o) o} 0 0 2:32 111:41 2:35 117:03
15:00 - 19:59 28 27 i 1 Q o ¢} 0 0 4} 0 4} 0 Q321 - 80:47 3:20 93:34
20:00-20:59 30 ' 22 1 o] 0 1 Q 0 7 7 0 o} ¢ 0 2:53 63:41 2:53 656:30
21:00-21:39 - 22 18 2 2 Q 0 Q0 0 1 1 o] 0 o} G 3:31 67:01 317 69:02
22:00-22:59 9 9 0 0 o] 0 0 0 0 0 Q 8] 0 0 2:21 21:10 2:27 22:04
23:00 - 23:59 13 18 Q o} Q0 ¢] 0 Q o 0 ¢ 0 0 0 2:34 46:27 2:40 48:13

SUBTOTAL -

8003423334 11,842 1,011 10,250 34 1 25 10,150 O 581 581 0 o 0 02154 22153:16  1:59 22336:08



Inbound

81 .

Number by
Hour
LS Eastern

Date Run 02/04/2011 Time

Date/Time US Eastern

Filter 02/03/2011 02/04/2011 Time

INBOUND

NUMBER HOUR ATTEMPTS COMP

Inbound

Number: 8003423334

80034232334 00:00- 00:59 10
01:00 - 01:5% 4
02:00-02:5¢ 5
03:00 - 03:59 9
05:00 - 05:59 2
C&:00 - 06:59 7
07:00-07:59 93 S0
08:00 - 08:55 1,284 103
09:00 - 09:5% 1,787 97
10:0C - 10:59 985 122
11:00 - 11:59 855 159
12:00 - 12:59 957 129
13:00 - 13:59 893
14:0C - 14:58 751 132
15:00 - 15:5% 456 132
16:00 - 16:59 558 108
17:00- 17:59 65 51
18:00 - 18:59 39 29
19:00 - 19:59 © 32 28
20:00 - 20:5¢9 28 25
2400 - 21:59 25 20
22:00 - 22:59 5 5
23:00 - 23:59 17 11

SUBTOTAL -

8003423334 8,867 1,354

MW Mo

DIDN'T
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SO0 00DO0 000000 o000 O000
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M = =00 0ONCO
= =00 0OMNO
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16
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PAYPHONE /
ID CODE MOBILE

OO0 00OOOCO0ODOO0DO0A0 00

[-on T o Y e [ e T e S s T o Y o o e T i s s Y o T e Y e O o Y e Y I v Y e s

AVG TALK TOTALTALK AVG CALL

NCR TIME

0 3:46
0 3:40
0 2:36
0 §:23
0 0:57
Q 2:30
Q 4:06
0 32:19
01818
0 16:04

0 20:47
0 23:55
01458
0 16:16
0 14:01
0 2:10
0 3:09
0 3:00
0 1:45
0 2:35
0 3:47
0 3:11

0 15:05

013:47

TIME

30:14
7:20
13:03
48:27
1:55
15:04

.370:02

3328:57
1775:11
1961:55
2192:41
2681:13
1938:22
1975:53
2149:07
1514:38
111:.03
91:49
84:05
44:03
51:45
18:57
35:09

20441:53

TOTAL CALL

DURATICN DURATION

3:14
3:45
2:42
5:28
1:03
2:36
4:08
2:38
1:03
2:07
2:49
3:.07
2:19
2:53
5:09
2:53
2:10
2:50
2:53
1:42
2:29
3:53
3:18

2:28

32:26
7:31
13:34
49:20
2:06
15:41
380:16
3353:34
1797:47
1988:30
2221:51
2708:48
1854;03
2002:36
2176:43
1535:50
117:02
96:45
AG:47
4739
54:47
19:26
36:19

20702:21



Inbound Number

by Haur
US Eastern
Date Run 02/05/2011 Time
US Eastern

Date/Time Filtar 02/04/2011  02/05/2011 Time .

INBOUND SHORT DIDN'T DION'T . NETWORK / PAYPHONE/ AVG TALK TOTALTALK AVG CALL TOTAL CALL

NUMBER HOUR - ATTEMPTS  COMP INCOMP CALL  WAIT  ANSWER ATB  BUSY BLOCKED TCC EQUIP ID CODE MOBILE NCR TIME TIME DURATION DURATION

Inbound Number: 8003423334

8003423334 00:00 - 00:59 7 6 o] o] 0 a o0 1 1 o 0 0 0 2:53 17:21 2:59 17:55
01:00- 01:59 5 5 0 0 0 0 0 0 0 0 o] o] 0 02:26 12:14 2:32 12:41
02:00-02:59 4 3 1 0 4} 1 0 0 0 0 0 0 [ 0 2:46 8:20 2:27 9:48
03:00-03:59 5 5 g o] (Y o] ] 0 4] a 0 0 o 0 4:45 23:49 451 24:19
04:00 - 04:59 2 1 0 ol [+ o] 0 0 1 1 0 0 o] 06:23 6,23 6:30 6:3¢
05:Q0 - 05:59 4 2 0 o a 0 0 0 2 2 0 0 0. 0028 0:57 34 1:08
06:00 - 06:59 6 5 1 1 4] 0 0 0 0 0 o 0 0 0 3:33 17:.47 3:03 18:18
07:00 - 07:59 56 54 5 3 a 2 0 4] 7 7 o 0 ¢ 0342 200:09 3:31 207:40
08:00 - 08:59 549 118 389 1 1 5 382 0 42 42 0 0 ¢ G 27:45 3275:00 6:30 3296:38
09:00 - 09:59 934 %6 760 3 0 4 753 0 78 78 0 0 [ C21:29 2063:06 2:26 2086:13
10:00 - 16:59 770 130 594 3 0 - 4 . 587 0 46 46 0 1} o] C 15:08 1968:25 2:45. 1992:04
11:Q0 - 11:58 593 190 351 2 Q 4 345 0 52 52 Q 0 1] g 11:00 2090:28 3:55 2120008
12:00 - 12:59 671 127 467 3 a 4 460 0 777 o] 0 [t 0 15:10 1927:34 316 1950:06
13:0C - 13:59 652 176 425 4 0 7. 415 o] 50 50 o] 0 0 0 11:43 2063:10 3:29 2097:32
14:00 - 14:59 648 129 468 3 9} 5 460 Q 51 .51 0 Q- o 0 18:45 2419:28 4:05 2439:26
15:00 - 15:59 901 85 734 2 0 2 730 0 82 82 0 0 0 . 02039 1756:39 2:09 1773:31
16:00 - 16:59 335 123 187 1 0 6 180 0 25 25 0 0 o] 011:39 1433:16 4:41 1455:05
17:00-17:39 48 40 4 3 0 170 0 4 4 0 0 0 0 2:52 114:56 2:43 119:46
18:00 - 18:59 44 2% 3 2 o] 1 0 0 12 12 ¢ 0 0 0 2:57 85;59 2:50 90:57
19:00 - 19:59 24 16 2 1 o] 1 0 0 5] 6 o 0 G 0 2:18 37:02 2:10 38:17
20:00 - 20:59 11 10 1 1 0 0 0 0 0 0 o] a [ 0 255 29:17 2:45 3a0:22
21:00- 21:59 9 7 1 1 0 0 o] 0 1 1 0 0 o 0323 23:44 3:04 24:34
22:00-22:59 10 7 i 1 4] 0 ] Q 2 2 0 0 o] 0 1:02 715 0:59 7:58
23:00- 23:59 8 7 1 0 0 1 0 0 9] 0 0 4] o] 06:28 45:21 6:13 419:50

SUBTOTAL - ] ' Co

8003423334 6,306 1,371 4,356 35 1 48 4,312 0 539 539 o] 0 0 0 14:18 19627:40 3:26 19871:46



Inbound Number by Hour

US Eastern
Date Run . 02/06/2011 Time
US Eastern
Date/Time Filter 02/05/2011 02/06/2011 Time
SHORT DION'T DIDN'T ’ NETWORK / PAYPHONE / AVG TALK TOTAL TALK AVG CALL TOTAL CALL

INBCUND NUMBER HOUR ATTEMPTS comMp INCOMP CALL  WAIT ANSWER ATB BUSY BLOCKED TCC EQUIP iDCODE MOBILE NCR  TIME TIME DURATION DURATION

Inbound Number: 8003423334

8003423334 00:00 - 00:59 5 5 -0 Q ¢ 0 0 0 0 0 a ¢ 8] Q0 4:45 23:45 4:51 24:15
01:00 - 91:59 2 2 o 0 o} 0 o Q o} 0 0 o Q 0 3:32 7:04 3:36 713
02:00 - 02:59 1 Q 1 1 0 Q 0 0 o} 0 0 0 0 Q0 0:00 0:00 0:00 0:00
03:00 - 03:59 1 1 0 0 ¢l ¢} ] 0 0 0 Q o] 0 Q0 140 1:40 1:46 1:46
04:00 - 04:59 7 6 . 1 ¢} 1 0 ¢ 0 4] W] 0 Q 0 0 1:48 10:59 1:41 © 1147
05:00 - 05:59 2 2 0 0 o} 0 ¢ o} Q ¢ o] o 0 0 3:33 7:06 1:38 717
06:00 - 06:59 5 5 ¢ g 0 Q o] 4} Q o] 0 o} 0 0 3:41 18:25 3:47 18:57
07:00 - 07:5% 3 5 Q 0 4] 0 Q 0 1 i 0 2] [} 0 5:49 29:09 5:56 29:41
08:00 - 08:59 11 10 4] 0 0] 0 0 0 1 1 aQ o] 0 0 1:3¢ 15:01 1:36 16:03
09:00 - 09:59 38 29 1 4] ¢l 1 0 0 8 8 0 Q 0 Q 2:29 72:10 2:32 76:17
10:00 - 10:59 19 18 ¢] 0 &) 0 o] 0 1 1 0 ¢ 9] Q0 1:52 33:42 1:58 . 35:29
11:00 - 11:59 28 25 3 i ¢ 2 ¢ o} o} o} Q o} ¢} 0 2:14 5555 2:09 60:23
12:00-12:59 35 29 1 1 0 ¢ ¢} o 5 5 Q 4] 0 0 253 84:03 2:54 87:02
13:00 - 13:5% 26 23 2 0 0 2 0 0 101 a 0 0 0240 6140 240 66:50
14:00 - 14:59 25 22 1] Q [ 0 0 0 3 3 0 o] 0 0 3:41 81.05 347 83:15

- 15:00 - 15:59 20 19 1] 0 ¥ 0 0 0 1 1 Q o 0 0 2:45 52:30 2:51 54:2%

16:00 - 16:59 26 21 3 1 1 1 c o} 2 2 0 o} 0 0213 46:53 2:06 50:31
17:00 - 17:58 9 8 1 1 0 o 0 o o} 0 Q 0 0 0 2:46 22:12 2:33 23:.05
18:00 - 18:58 12 12 4} 0 0 o} 0 0 0 0 ol 8] 0 0 3:43 44:38 3:49 45:50
19:00 - 19:59 13 11 4] 0 o] Q 0 0 2 2 Q o] 0 Q 4:15 46:49 4:21 4758
20:00 - 20:59 7 5 1 0 0 1 [ 0 1 1 0 ¢ Q 0 4:18 21:32 3:51 23:.08
21:00 - 21:59 7 7 0 Q ¢ 4] 0 Q Q ¢ 4] o 4} 0 2:3% 18:39 2:46 19:25
22:00-22:59 6 5 1 o} Q 1 4} ¢ [ Q 0 0 o} 0 4:33 22:46 4:05 24:32
23:00 - 23:59 5 5 Q 0 0 o} 0 o o} a 0 0 0 Q0 4:29 22:25 4:34 22:54

SUBTOTAL - 8003423334 316 275 15 5 2 g 0 0 26 26 Q ¢l 0 Q 2:54 800:09 2:53 838:03



Inbound Number by Hour

US Eastern
Date Run 02/07/2011 Time
US Eastern
Date/Time Filter 02/06/2011  02/07/2011 Time .
SHORT DIDN'T DIDN'T NETWORK / PAYEHONE / AVG TALK TOTALTALK AVG CALL TOTAL CALL

INBOUND NUMBER HOUR ATTEMPTS COMP INCOMP CALL  WAIT ANSWER ATB BUSY BLOCKED TCC EQUIP ib CODE MOBILE NCR TIME TIME DURATION DURATION

inbound Number: 8003423334

2003423334 00:00 - 00:59 4 a4 0 o] Q 0 0 0 0 0 o] 0 0 0 4:57 19:49 5:03 2014
01:00- 01:59 3 3 0 o} ¢} o] 0 o] 0 0 ¢} Q 0 0 3:47 11:23 3:53 11:41
03:00 - 03:59 1 1 Q 0 a - Q o} o ol ¢} 0 aJ ¢ 0 2:06 2:06 2:12 2:12
04:00 - 04:59 1 1 0 0 0 Q 0 Q 0 0 0 Q0 4] 0 3:39 3:39 3:43 3:43
05:00 - 05:59 2 1 1 1 Q 0. 0 0 0 0 0 0 0 0 3:10 3:10 1:39 3:18
C8:.00 - 08;5% 5 S o 0 c 0 8] 0 0 0 4} ¢l 4] Q1.37 8:07 1:43 8:38
09:00 - 0%:59 12 12 Q o Q o] Q ¢ c Q 0 s} ¢ 0 1:54 22:57 2:00 2409
10:00 - 10:59 15 14 1 0 0 1- 0 o 0 4} 0 0 o 0 2:00 28:02 2:01 30:27
11:00 - 11:59 19 17 1 0 0 1.0 Q 1 1 o] 0 o} 0 4:35 77:56 4:27 80:09
12:00-12:59 8 7 0 Q [H o} 0 0 1 1 0 4] 0 0 2:50 19:51 2:56 20133
13:00 - 13:58 16 16 o] Q ol 0 0 0 0 0 Q o] 0 g 321 5349 3:27 55:25
14:00 - 14:52 26 23 3 1 Y] 2 c Q o -0 0 o] 0 0 1:54 43:53 1:50 A7:44
15:00 - 15:59 24 24 Q [y 0 o] 4} o [¢] Q 0 Q0 ¢ 0 2:14 53:59 2:20 56:21
16:00 - 16:59 15 12 1 o] 0 1 Q o 2 e 0 0 ¢ 0 1:38 19:47 1:43 z22:21
17:00 - 17:59 i4 12 1 0 4] 1 4] o} 1 1 0 g 0 0 2:13 26:36 2:10 28:22
18:00 - 18:59 11 ) 7 2 2 0 o} 0 0 2 2 0 4] Q 0 1:59 13:59 1:38 14:48
19:00 - 19:59 11 9 0 0 o] o} 0 0 2 2 Q Q 0 0 3:57 35:36 4:.03 36:29
20:00 - 20:59 17 12 1 1 0 8] 0 0 4 4 Q 0 Q Q 2:53 34:44 2:46 35:58
21:00 - 21:5% 3 -3 -0 Q 0 0 0 0 0 0 4} Q ¢] 0 3:03 9:11 3:10 9:30
22:.00-22:59 13 11 1 ¢ Q 1 0 0 1 1 0 Q 0 0 2:48 30:58 2:44 32:48
23:00 - 23:59 g 8 Q o 0 o] o} o 0 0 Q0 0 ¢ 03:27 27:39 3:33 28:26

SUBTOTAL - 8003423334 228 202 12 5 0 7 0 ¢ 14 14 0 Q o} 0 2:42 547:11 2:40 573:17



Inbound Number by Hour

US Eastern
Date Run 02/08/2011 Time
. ‘ US Eastern
Date/Time Filter 02/07/2011  02/08/2011 Time . .
SHORT DIDN'T DIDN'T NETWORK / PAYPHONE / AVG TALK TOTALTALK AVGCALL TOTAL CALL

INBOUND NUMBER HOUR - ATTEMPTS ComP INCOMP CALL  WAIT ANSWER ATB BUSY BLOCKED TCC EQUIP ID CODE MOBILE NCR TIME TIME DURATION DURATION

Inbound Numbar: 8003423334 : '

8003423334 C0:00 - 00:59 3 3 0 0 0 ¢ 0 o 9 0 0 ] 0 0 5:02 15:07 5:07 15:23
01:006 - 01:59 1 1 0 0 0 ¢ 0 ¢ 0o 0 ¢ 0 0 0 4:09 4:09 4:1% 2:15
02:0C - 02:59 4 4 0 0 0 o 0 0 ¢ 0 0 0 0 0 2:35 10:22 2:41 10:46
03:00 - 03:59 8 g 0 0 o 0 Q 0 o0 0 0 0 0 2:23 19:09 2:29 1%:36
04:00 - 04:59 2 2 0 ) ¢ 0 Q 0 o 0 0 0 0 0 2:05 410 211 4:22
05:00 - 05:59 . 1 1 o 0 0 0 0o, o o 0 0 0 0 0 0:04 0:04 0:09 0:09
05:00C - 06:59 19 14 0 0 0 c 0 ¢ 5 5 v 0 0 0 2:24 33:37 2:30 35:05
07:00 - 07:59 70 61 3 0 1 2 0 ¢ 6 6 0 0 0 0 2:50 173:29 2:50 181:55
08:00 - 08:59 967 112 227 0 0 5 822 0 28 28 0 0 0 02732 3084:09 3:18 3110:16
09:00 - 09:59 2,105 112 . 1,930 6 1 3 1,920 0 63 63 0 0 o 0 24:48 2777:37 1:22 2804:09
10:00 - 10:59 2,056 86 1,881 2 ¢ 4 1,875 0 89 89 0 0 0 02808 241317 1:14 2434:13
11:00 - 11:59 . 1,493 93 1,352 2 o . 5 1,345 0 48 48 0 0 0 0 20:29 1905:50 1:20 1527:48
12:00 - 12:59 1,229 108 1,057 2 0 4 1,051 ¢ 64 62 2 0 0 0 22:45 2458:31 207 2477:08
13:00 - 13:59 1,395 106 1,145 6 - 0 5 1,135 ¢ 143 143 v 0 0 ¢ 23:26 2484:40 2:00 2506:49
14:00 - 14:59 1,496 S0 1,287 1 o} 4 1,282 o 119 119 0 0 C 0 26:45 2408:08 1:45 2428:39
15:00 - 15:59 1,226 107 1,039 0 0 5 1,034 0 80 80 0 0 ¢ 0 16:16 1741:00 1:32 1766:49
15:00 - 16:59 801 - 131 621 0 1 4 626 0 39 39 0 0 o 0 13:49 1811:53 2:24 1833:45
17:00 - 17:59 122 108 6 3 o 3 0 0 a 8 0 ) ] 0 2:29 269:51 2:29 284:15
18:00 - 18:59 56 49 2 i s} 1 0 0 s s 0 0 0 0 2:31 124:00 2:32 129:44
19:00 - 19:59 58 50 4 2 0 2 0 o 4 4 0 0 0 0 2:39 132:39 2:34 138:26
20:00 - 20:58 21 18 1 1 0 0 0 0 22 [o} 0 o 0 2:13 40:06 2:12 41:54
21:00 - 21:59 i2 10 2 1 0 1 0 o o0 0 0 ) o 0 2:52 28:48 2:36 31:22
22:00- 22:59 2 7 0 0 0 0 0 0 11 0 0 ¢ 0 4115 29:48 4:21 30:28
23:00 - 23:59 Tz 13 2 2 ] ¢ 0 0 22 0 0 o 0 4:04 52:54 3137 54:22°

SUBTOTAL - 8003423334 13,170 1,284 11,170 29 3 48 11,080 0 706 704 2 0 0 017:01 22023118 147 22273:02



Inbound Number by

Hour
. US Eastarn
Date Run 02/09/2011 Time
US Eastern
Date/Time Filter 02/08/2011 02/09/2011 Time
‘ SHORT DIDN'T DIDN'T NETWORK / PAYPHONE / AVE TALK TOTAL TALK AVG CALL  TOTALLCALL

INBOUND NUMBER  HOUR ATTEMPTS  COMP INCOMP  CALL WAIT  ANSWER AT®  BUSY BLOCKED TCC EQUIP 1D CODE  MOBILE NCR - TIME TIME DURATION DURATION

inbound Number: 8003423334 .

8003423334 00:00 - 00:59 11 11 0 0 0 0 0 a 0 ¢ 0 o - a 03:14 35:34 319 36:38
01:00 - 01:59 3 6 1 1 0 ¥ o] 0 1 1 0 0 a 0 4:01 '24:08 3:32 24:46
02:00-02:59 5 5 0 0 0 o 0 0 0 0 0 0 0 0 8:59 44:57 9:04 45:24
03:00 - 03:59 4 3 1 0 [ 1 0 0 0 0 0 0 0 0 1:27 4:22 1:19 5:19
04:00 - 04:59 2 2 0 o} o 0 .0 0 4] 0 o} 0 8] 0 0:38 1:17 0:44 1:28
05:00 - 05159 4 3 0 o] 0 0 1] o 1 1 0 0 0 Q0 2:07 6:23 2114 6:43
06:0C - 06:59 17 16 [ 0 0 o 0 ] 1 1 0 0 0 0 2:38 42:10 2:44 43:44
07:00 - 07:59 75 62 5 2 0 3 o] 0 8 8 0 0 0 0 4:05 253:58 3:56 263:42
08:00 - 08:59 1,404 118 1,257 2 0 5 1,250 0 29 29 0 0 0 - 02538 3026:32 2:13 3055:40
08:00 - 09:59 1,410 ‘83 1,239 1 0 3 1,235 0 73 78 0 0 0 0 25:19 2355:26 1:46 2375:13
10:00 - 10:59 1,396 91 1,226 5 0. 2 1,219 0 79 79 0 0 ] 0 19:40 1791:10 1:22 1807:40
11:00-11:59 © 902 159 691 5 0 5 581 0 52 52 Q ¢ 0 Q 16:08 2566:57 3:03 2593:35
12:00-12:55 1,041 118 858 4 1 5 848 0 65 &5 0 0 0 0 17:48 2101:29 2:10 2125:00
13:00-13:5% 1,079 115 5927 1 a 1 925 0 37 37 0 o 0 0 16:04 1849:22 - 147 1868.07
14:00 - 14:59 824 147 624 5 0 4 b1s 0 53 53 0 o] a 0 16:24 2411:02 3:09 243707
15:00 - 15:59 714 123 - 552 0 0 5 547 9] 39 39 a 0 a 0.16:02 1973:10 2:57 1999:32
16:00 - 16:59 502 118 358 <) 0 5 347 0 26 26 ¢} 0 0 0 13:15 1563:42 3:18 1582:03
17:00- 17:59 104 82 3 0 [ 3 o] 0 19 19 0 0 0 0 2:34 211:07 2:37 222:52
18:00 - 18:59 40 31 1 1 Q 0 0 o] 3 8 0 0 0 0 2:28 76:35 2:29 79:42
19:00-19:59 : 23 19 2 o 0 2 0 o] 2 2 0 0 o] 0 3:48 72:24 3:36 75:53
20:00 - 20:59 12 12 0 o 0 0 0 0 0 [ 0 G o] 01:28 17:38 1:33 18:47
21:00 - 21:5% 24 19 2 2 0 0 a 0 3 3 0 o] 0 0 3:54 74:11 3:37 76:13
22:0C - 2259 31 26 1 0 0 1 0 o 4 ! 0 o] 0 0 3:04 79:49 3:05 83:32
23:00 - 23:59 4 4 o] 0 0 o 0 o] a 0 ¢ 0 0 0 3:24 13:38 3:30 4:00

SUBTOTAL - 8003423334 9,638 1,383 7,748 ] 1 45 7,667 0 505 503 0 0 J C 14:53 20587:01 2:16° 20842:40



Inbound Number by Hour

US Eastern
Date Run 02/10/2011 Time
' US Eastern
Date/Time Filter 02/09/2011 02/10/2611 Time - :
SHORT DIDN'T DIDN'T NETWORK / PAYPHONE / AVG TALK TOTAL TALK AVG CALL TOTALCALL

INBOUND.NUMBER . HOUR ATTEMPTS comp INCOMP  CALL WAIT  ANSWER ATB  BUSY BLOCKED TCC EQUIP 10 CODE MOBILE NCR TiME TIME OURATION DURATION

inbound Number: 8003423334 ) .

8003423334 0C:00 - 00:59 11 7 1 0 g o 0 0 4 4 0 a o} 0 3:37 25:24 3:44 26:08
01:00 - 01:59 3 3 c 0 0 0 0 0 0 0 0 4} 0 C 1:20 4:02 1:26 . 420
02:00 - 02:59 2 -2 o 0 o] 0 4} 0 0 0 0 0 0 G 3:05 6:10 3:11 6:22
03:00 - 03:59 4 4 0 Q G 0 0 0 [ 0 o] 0 0 O 4:58 19:54 5:04 20018
04:00 - 04:59 & 6 0 o} o 0 [ o] [ 0 o} 0 0 0 5:09 30059 5:15 31:32
05:00 - 05:58 2 2 0 4] o Q o] o} o 0 o} 0 0 0 1:07 2:14 1:13 2:26
06:00-06:58 20 16 1 0 1 Q o} 0 3 3 0 ¢ 0 0 3:01 48:31 2:58 50026
07:00 -07:59 a7 41 2 0 0. 2 0 0 4 4 0 4} [y C 412 172:23 4:.09 175:04
08:00.- 08:59 570 111 452 4 1 4 443 0 7 7 0 9] ¢} 0 23:59 2662:58 4:.45 2682:49
09:00 - 09:59 1,217 134 1,046 3 ¢l 3 1,040 [¢] 37 37 Q 4] 0 C 21:06 2828:31 2:25 2852:17
10:00 - 10:59 1,181 94 1,044 1 0 4 1,039 0 53 . 53 Q ¢ 0 0 24:.07 2267:30 2:00 2289:08
11:00-11:59 1,106 106 961 i ¢ 3 857 & 39 39 Q a 0 01943 ° 2090:36 . 1:58 2111:13
12:00- 12:59 959 117 783 2 o] 5 776 0 59 59 Q [ ¢} 0 18:05 2117:36 2:23 2146:39
13:00-13:59 661 107 500 3 0 3 494 4] 54 54 o] Q o] 0 17:43 1895:55 3:09 1916:42
14:00 - 14:59 735 122 572 4] a 6 566 0 41 41 0 0 0 0 15:35 ° 1902:45 2:45 1927:25
15:00 - 15:59 783 149 571 1 [ 5 565 0 63 63 0 0 0 0 14:56 2226:12 3:07 - 2248:23
16:00 - 16:59 485 141 290 2 Q 7 281 0 55 55 0 4 0 0 10:12 1440:27 3:24 1468:21
17:00 - 17:59 83 71 4 2 ¢ 2 o] o 2 8 0 [ 0 0 2:29 177:26 2:31 188:50
18:00 - 18:59 24 i8 3 1 1 1 0 o} 3 3 o] a ¢} 0 2:44 49:22 2:33 53:41
19:00 - 19:59 25 22 1 1 0 o} o} 0 2 2 0 o 0 0314 - 7110 311 73:21
20:00 - 20:59 12 11 o [} 0 o Q Q 1 i 0 ¢} o} 0 3:.03 33:38 3:.09 34:42
21:00 - 21:59 22 19 2 1 0 1 0 0 1 1 0 0 o} G 2:13 42:10 2:08 45:02
22:00 - 22:59 13 10 [ 0 0 Q 4] 0 3 3 0 0 o] G 2:53 28:58 3:00 30:05
23:00 - 23:59 3] 4 o] 0 [¢] Q 0 4] 2 2 0 0 0 G 3:27 13:51 3:33 14:15

2 22 3 46 6,161 o] 439 439 0 0 0 0 15:18 20158:42 2:42 20405:29

SUBTOTAL - 8003423334 7,988 1,317 5,23



{nbound Number by Hour

UsS Eastern
Date Run 02/11/2011 Time
US Eastern
Date/Time Filter 02/10/2011  02/11/2011 Time .
SHORT DIDN'T DIDN'T NETWORK / PAYPHONE / AVEG TALK TOTAL TALK AVG CALL  TOTAL CAlL

INBOUND NUMBER HOUR ATTEMPTS  COMP INCOMP CALL WAIT ANSWER ATBE  BUSY BLOCKED TCC EQUIP iD CODE MOBILE NCR TIME TIME DURATICN DURATION

inbound Number: . 8003423334 -

3003423334 00:00 - 00:59 7 7 o] 0 0 0 0 0 0 0 0 0 4] 0 6:01 42.07 5:07 42:50
01:00 - 01:59 5 5 0 0 0 0 0 ¥ 0 0 0 0 0 0 341 18:28 3:47 18:59
02:00--02:59 1 1 0 Q o] 0 0 o 0 0 o] 0 Y 09:33 9:33 9:3% %:39
03:00 - 03:59 3 2 0 0 0 o] [ o] 1 1 0 0 [ 0 6:35 13:10 6:41 13:23
04:00 - D4:59 2 1 1 1 0 0 o] 0 o] 0 0 0 o] 0 013 G:13 0:09 0:18
05:00 - 05:59 7 7 a 0 0 0 0 0 o] 0 0 0 o] 0 3:13 22:33 3:19 23:15
06:00 - 06:59 8 7 1 [+ 0 1 0 0 0 0 0 0 0 0 4:28 32:29 4:12 33:40
07:00 - 07:59 62 56 2 1 0 1 0 ¥ 4 4 o 0 0 0 4:22 245:15 4:20 252:04
08:00 - 08:59 528 138 361 2 [ 5 354 ™ 29 29 6] 0 0 017:44 2447:56 4:57 2474:52
09:00 - 09:59 899 130 678 2 o] 6 670 o] 91 81 0 o] G 01827 2139:32 2:40 2162:02
10:00 - 10:59 630 145 458 1 o] 5 452 8] 2y 27 0 0 o 0 16:16 2359:20 3:57 23832:31
11:00 - 11:59 633 - 150 430 5 0 5 419 o] 53 353 0 0 o] 0 14:17 2142:35 3:44 2167:51
12:00 - 12:59 537 1358 348 4 0 3 341 4] 54 54 0 0 o] 017:29 2360:28 4:55 2379:14
13:00 - 13:59 725 110 - 558 3 0 4 552 0 56 56 0 0 0 0 20:03 2205:44 319 2229:04
14:00 - 14:59 614 110 469 1 0 3 465 [y 35 35 0 0 0 0 16:52 1855:29 3:13 1871:36
15:00 - 15:59 170 135 586 1 0 6 579 0 19 49 [« o] 0 0 16:10 2183:02 3:03 2208:07
16:00 - 16:59 451 123 280 2 1 4 273 M) 48 48 o] 0 0 0 14:27 1777:23 4:27 1796:34
17:.00 - 17:59 71 52 4 1 0 3 [ o] 15 15 0 0 o] 0 2:35 135:07 2:33 143:28
18:00 - 18:59 34 31 1 0 o] 1 o 0 2 2 0 0 o 0 2:45 85:23 2:47 89:17
19:00 - 19:59 26 22 1 0 0 1 o] 0 3 3 0 4] o] 0317 72:19 315 75:01
20:00 - 20:59 18 14 1 0 a 1 0 0 3 3 [ 0 0 0 4:39 65:18 4:30 67:39
21:00- 21:59 7 7 0 o] 0 0 0 ¢ 0 4] 0 0 0 0 2:52 20:06 2:58 20:49
22:00 - 22:59 18 14 0 0 0 0 ) o] 4 4 o] 0 0 0 3:18 46:16 3:23 47:33
23:00 - 23:59 6 4 1 0 6 1 [ o] 1 1 0 0 v 0 2:18 9:13 2:20 11:40

SUBTOTAL - 8003423334 6,062 1,408 4,181 24 1 51 4,105 0 475 475 0 0 0 0 14:25 20288:59  3:40 20523:26



inbound Number by Hour

US Eastern
Date Run 02/12/2011 Time
US Eastern
Date/Time Filtar 0271172011 02/12/2011 Time
' SHORT  DIDN'T DIDN'T NETWORK / ' PAYPHONE/ AVG TALK TOTALTALK AVGCALL TOTAL CALL
INBOUND NUMBER HOUR ATTEMPTS COMP INCOMP  CALL WAIT  ANSWER ATB  BUSY BLOCKED TCC EQUIP 1D CODE MOBILE NCR TIME TIME DURATION DURATION
Inbound Number: 2003423334 . . :
8003423334 00100 - 00:59 1 1 0 0 0 0 0 0 o ¢ o] 0 0 0 3:51 3:51 3:56 3:56
' 01:00-01:59 3 3 o] 0 0 0 0 0 0 o} 0 o] 0 015 0:47 0:22 1:06
02:00 - 02:59 3 3 9] v Q 0 0 0 0 0 0 0 4 0 5:20 16:01 5:26 16:19
03:00 - 03:59 1 1 g o} Q 0 0 ¢} 0 Q0 6] 0 o 0 0:57 0:57 1:03 1:03
04:00 - 04:59 S 5 o] o} o} c 6] ¢} 8] 0 Q 0 o} 0 8:39 43:19 8:45 43:46
05:00 - 05:59 2 1 1 Qo 1 [ Q o} 0 0 4} 0 o 0 0:07 0:07 Q:12 0:25
06:00 - 05:58 5 5 0 0 o] o} c o] 0 0 o] 0 0 0 4:09 20:45 © o414 2114
07:00 - 07:58 41 32 2 1 1 0 6] 6] 7 7 0 o] 0 0 3:.05 98:56 . 3:.00 102:13
08:00 - 08:5% 450 103 320 0 0 4 316 0 27 27 0 o] 0 ( 25:56 2671:57 6:21 2690:16
09:00 - 09:59 809 188 583 3 a 6 574 0 38 38 0 a 0 0 8:01 1509:37 . 159 1539:35
13:00 - 10:59 329 . 243 54 2 0 2 50 0 32 32 0 Q c 0 7:40 1865:32 6:21 1838:57
11:00- 11:59 298 240 31 5 0 0 26 0 2727 0 0 o 0 6:14 1499:38 5:36 1517:37
12:00- 12:59 522 142 330 1 0 2 327 o} 50 50 0 0 ¢ 021:08 3002:03 6:23 301817
C13:00- 13:59 630 99 502 2 0 2 498 0 29 29 0 5 o] 0 24:34 2432:51 4:04 2446:52
14:00 - 14:59 780 124 612 39 0 4 5G9 0 44 A4 0 0 o] 0 17:54 223014 3:03 2245:06
15:00-15:59 979 95 829 3 0 3 823 0 55 55 0 G 0 0 21:57 2085:49 2:16 2104:32
16:00 - 16:59 769 83 635 1 0 0 634 0 51 51 0 a 0 0 21:49 1812:09 2:32 1823:16
17:00 -.17:59 85 59 g 0 0- 3 2 0 11 11 0 B 0 0303 210:35 ¢ 3:00 222:14
18:00 - 1.8:59 18 16 1 1 a 0 0 0 1 1 0 0 ¢ D 3:18 52;53 3:12 54:32
19:00 - 19:59 27 25 0 ¢ 9] 0 0 o 2 2 0 0 0 0 2:25 &0:33 2:31 63:03
.20:00 - 20:59 18 11 1 o} Q 1 0. 0 8 ] o] 0 o 0 3:15 35:47 3:12 38:32
21:00- 21:59 ] 4 1 1 0 4 0 0 1 1 o] 4 o C 2:07 8:29 1:46 8:53
22:00- 22:59 3 3 0 0 Q o o] 0 0 0 4] ¢ 0 0 6:27 19:23 6:33 19:39
‘ 23:00 - 23:59 11 11 0 0 ] [ a 0 o} 0 4} ol 0 0 3:18 36:20 3:24 37:27
SUBTOTAL - 8003423334 5,795 1,507 3,907 59 2 27 3,819 0 381 381 0 0 0 G 13:04 18708:33 3:40 19909:5¢



Inbound Number by Hour

L5 Eastern
Date Run 02/13/2011 Time
) US Eastern
Date/Time Filter 02/12/2011 02/13/2011 Time )
] SHORT DIDN'T DIDN'T NETWORK / PAYPHONE / AVGE TALK TOTAL TALK AVG CALL  TOTAL CALL

INBOUND NUMBER HOUR ATTEMPTS  COMP INCOMP  CALL WAIT  ANSWER ATB BUSY BLOCKED: TCC EQUIP ID CODE MOBILE NCR  TIME TIME DURATION DURATION

Inbound Number: 8003423334 )

B003423334 00:00 - 00:59 13 12 o] 0 o] 0 0 0 1 1 0 o] 0 0 4:03 48:45 4:09 49:59
02:00-02:59 2 ’ 2 o] 0 o] 0o 90 o] 0 o] 0 0 0 0 6:42 13:24 6:47 13:35
03:00-03:59 2 2 0 0 0 0 0 0 Q 0 0 0 0 0 5:05 10:10 511 10:22
04:00 - 04:59 4 4 0 0 0 0 0 0 0 0 o] 0 0 C 2:06 8:27 2:12 8:49
06:00 - 06:59 7 5 1 0 1 0 0 4 1 1 o] 0 0 0 2:19 11:38 2:05 12:30
07:00 - 07:59 3 1 2 2 0 0 0 0 0 0 o] 0 0 0 4:05 4:05 1:27 4:22
08:00 - 08:59 3 3 0 G 0 9 0. © 2 2 o] o] ¢ 0 4:34 27:25 4:40 28:.02
09:00 - 09:59 12 10 1 0 0 1 © 0 1 1 o} o] 0 0 2:45 27:37 2:51 - 31:23
10:00 - 10:59 - 25 23 0 0 0 0 @ ] 2 2 0 0 0 0 2:45 63:17 2:51 65:42
11:00 - 11:59 21 18 2 1 ] 1 0 0 1 1 0 0 o] 0 3:42 66:43 327 69:17
12:00 - 12:59 27 21 1 0 o 1 0 0 5 5 4 0 0 0 2:54 61:05 2:53 63:39
13:00 - 13:59 28 23 o] 0 o] o 9 0 5 5 ¢ 0 0 0 3:43 85:51 3:50 8818
14:00 - 14:59 24 . 18 2 0 4] z 0 0 4 4 0 0 0 0 1:34 28:19 1:36 32:08
15:00 - 15:59 24 24 ¢ 0 o Q 0 0 U 0 ¥ 8] 0 Q0 2:18 55:16 T 2:24 57:42
16:00 - 16:59 . 27 24 2 1 0 1 0 0 1 1 [ 0 0 0 3:33 85:16 3:25 89:09
17:00- 17:59 20 12 2 1 0 10 0 6 6 0 ") 0 0 3:35 4305 312 45:00
18:00 - 18:59 19 17 0 0 0 0 90 0 2 2 o] 0 0 0 2:33 43:23 2:39 45:07
19:00 - 19:59 14 12 1 1 0 g 0 0 1 1 o] 0 0 0 1:09 13:49 - 108 15:09
20:00 - 20:59 5 4 1 0 0 i 0 0 0 0 o o] 0 0 4:02 16:08 3:54 19:33
21:00 - 21:59 7 7 0 o 0 9 0 0 0 0 o] o] 0 0 2:08 15:02 2:14 15:41,

SUBTOTAL - 8003423334 ’ 292 245 15 6 1 8 0 0 3z 32 0 0 0 0 2:58 728:45 2:56 765:27



inbound Numberby Hour

US Eastern
Date Run 02/14/2011 Time
US Eastern
Date/Time Filter 02/13/2011  02/14/2011 Time :
. SHORT ODIDN'T DIDN'T NETWORK / PAYPHONE / AVG TALK TOTALTALK AVG CALL TOTAL CALL

INBOUND NUMBER HOUR ATTEMPTS  COMP INCOMP CALL  WAIT  ANSWER ATB BUSY BLOCKED TCC EQUIP ID CCDE MOBILE NCR TIME TIME DURATION DURATION

Inbound Number: 8003423334

8003423334 00:00 - 00:59 4 2 0 o} 0 c 0 0 2 2 0 0 0 0 2:23 4:47 2:29 4:58
02:00 - 02:58 3 3 Q 0 0 .0 Q 0 0. 0 0 0 o 02:20 7:01 2:25 7:15
04:00 - 04:59 1 1 0 0 0 o} 0 0 0 0 0 0 ¢ 01606 16:06 16:12 16:12
05:00 - 05:59 2 2 0 0 0 0 0 0 0 0 0 0 0 01305 26:10 13:10 26:21
07:00 - 07:59 4 4 0 0 [} 0 0 0 0 0 4] 0 0 0453 1%:33 4,59 19:57
08:00 - 08:59 1 1 0 0 o} 0 0 0 0 0 0 0 0 0243 2:43 2:48 2:48
09:00 - 09:59 13 C12 -0 o] o] 0 0 ] 1 1 0 0 0 0328 41:39 3:34 42:52
10:00 - 10:59 15 14 1 0 0 1 0 o] o 0 0 0 0 03:54 54:38 3:48 57:07
11:00 - 11:58 20 18 1 0 8] 1 o} Q 1 1 0 0 0 0 3:29° 62:49 3:27 65:39
12:00- 12:59 g 9 0 0 0 o} 0 a g 0 0 0 o C307 28:09 3:13 28:59
13:00 - 13:59 21 16 0 0 0 0 0 0 5 5 0 0 0 0248 44:56 2:54 46:25
14:00 - 14:59 14 11 2 1 0 1 0 0 1 1 o] 0 0 0311 35:04 2:52 37:27
15:00 - 15:59 10 g 1 o] o] 1 0 0 0 0 o] 0 0 0339 32:54 327 34:34
16:00.- 16:59 7 [ 0 0 0 0 0 o] 1 1 0 0 C 0 1:35 9:32 1:41 10:07
17:00 - 17:59 13 7 1 1 0 0 0 0 5 5 0 0 0 01:2% 10:23 1:23 1108
18:00 - 18:59 11 9 0 0 0 0 0 d] 22 0 0 0 02:35 23:17 2:41 24:10
19:00 - 19:59 6 5 0 0 0 s} 0 0 101 0 0 0 o212 11:00 2:18 11:33
20:00 - 20:59 12 11 1 0 0 1 0 0 0 0 0 a o 0312 35:17 3:04 36:53
21:00 - 21;59 14 13 1 0 1 0 0 0 0o 9 0 0 0 0205 27:05 2:02 28:38
22:00- 22:59 6 : 5 0 0 0 0 0 0 1 1 .0 0 0 0355 19:36 4:01 20:07
23:00 - 23:59 13 12 0 [ 0 4] 0 0 101 s} 0 0 0303 36:38 3:09 37:50

SUBTOTAL - 8003423334 199 170 8 2 1 5 0 0 21 21 0 0 0 03:13 549:17 3:12 571:00



Inbound NMumber by Hour
Date Run

Date/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern
02/15/2011 Time
US Eastern
02/14/2011  02/15/2011 Time

SHORT DIDN'T DIDN'T NETWORK / ’ PAYPHONE / AVGE TALK TOTALTALK AVG CALL TOTAL CALL

HOUR ATTEMPTS  COMP INCOMP CALL  WAIT ANSWER ATB  BUSY BLOCKED TCC EQUIP ID CORE  MOBILE NCR TIME TIME DURATION DURATION

8003423334 )

00:00 - 00:59 5 4 0 0 0 0 o] 0 1 1 0 o] 0 0 2:22 928 2128 .52
01:00 - 01:59 5 5 0 0 o 0 0 0. 0o 0 0 0 0 0 4:37 23:09 4:43 23:38
. 02:00-02:5% 2 2 0 [ 0 0 0 0 0 0 ¢ 0 0 Q 5116 10:32 5:22 10:44
03:0C - 03:59 1 1 0 [¢] a 0 0 0 0 0 0 0 0 0 3:54 3:54 3:59 3:59
04:00 - 04:59 3 1 1 0 Q 1 0 0 1 1 0 Q 0 0 8:28 8:28 4:42 9:24
05:00 - 05:59 9 [ 1 1 0 ¢ 0 0 2 2 0 o] 0 0 2:07 12:42 1:54 13:22
06:00 - 06:59 3 2 4} 0 0] 0 0 0 1 1 0 0 c 0 5:51 11:43 5:57 11:54
07.00 - 07:58 73 64 ) 2 0 3 0 0 4 4 0 0 0 0 5:28 35010 5:12 359:25
08:00 - 08:5% 1,342 84 1,214 0 a 4 1,210 0 44 44 [ 0 0 a 40:04 3366:14 . 2:36 3384:47
09:00 - 09:59 2,131 76 1,934 ] 0 2 1,932 ol 121 121 0 0 0 Q 27111 2066:54 1:02 2084:15
10:00 - 10:59 1,465 121 1,260 2 0 6 1,252 o] 84 84 o] 0 0 0 18:54 2388:12 1:40 2315:22
11:00 - 11:59 1,231 141 1,062 2 0 3 1,057 0 28 28 0 o] v 0 17:18 244121 2:03 2467:0%
12:00 - 12:59 959 116 755 2 1 4 748 0 88 88 0 0 o 0 16:50 1953:54 2:16 1977:32
13:00- 13:58 895 i30 693 5 s} 3 683 0 72 72 0 o] 0 Q 19:51 2581:48 3:09 2605:26
14:00 - 14:5% 893 131 712 1 0 6 705 0 50 50 0 0 0 0 15:54 2084:23 2:30 2114:05
15:00 - 15:59 853 YL 659 o] 0 3 656 0 71 71 ¢ o] 0 0 15:29 1906:29 2:27 1924:53
16:00 - 16:59 541 151 338 2 0 6 330 0 52 52 [« 0 0 0 10:29 1583:19 3:17 1609:53
17:00-17:59 97 23 3 0 0 3 o] 0 11 11 0 a c 0 2:48 232:59 2:50 243:45
18:00 - 18:59 37 31 2z 1 0 1 0 0 4 4 0 a o] 0 3:50 119:12 3:47 125:19
19:00 - 19:59 . 17 14 1 1 0 0 0 0 2 2 0 0 o] 0 2:44 38:23 2:39 39:49
20:00 - 20:59 - 18 12 2 1 0 1 1] 0 4 4 ¢ 0 0 Q 319 39:51. 1:06 43:25
21:00~ 21:5% 3 8 0 o 0 0 0 0 0 0 0 4] 0 0 4:00 32:03 4:06 32:49
22:00- 22:59 24 18 1 1 0 0 0 0 5 5 o] Q M 0 3:0% 55:06 2:59 56:50
23:00 - 23:59 4 . 3 1 0 0 1 0 0 0 0 0 0 0 0 5:10 15:32 4:10 16:42
10,616 1,327 8,644 21 1 49 8573 0 645 645 0 0 o 4] 16:00 2123547 2:09 2148419



inbocund Number by Hour

Date Run
Date/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

HOUR

8003423334
00:0C - 00:59
01:00- 01:59
02:00-02:58
03:00 - 03:59
04:00 - 04:59

.05:00 - 05:59

06:00 - 06:59
07:00 - 07:59
08:00 - 08:59
09:00 - 09:59

410:00 - 10:59

11:00-11:59

12:00-12:59 |

13:00 - 13:59
14:00 - 14:59
15:00 - 15:59
16:00 - 16:59
17:00- 17:59
18:00 - 18:59
19:00 - 15:59

- 20:00 - 20:59

21:00-21:59
22:00-22:59
23:00 - 23:59

US Eastern
02/16/2011 Time

ATTEMPTS

20

(Vo T« TN S

23
1,411
1,159
1,099

806
1,323
788
854
632
a15

90

37

25

13

‘10
8,823

US Eastern
02/15/2014  02/16/2011 Time

61
120
124
107
120

88
101
105
110
113

72

33

22

17

1,241

00N =

INCOMP  CALL

~N OO R OO0 0o =

1,232

947
921
643

1,070

615

457
261

QP W W

6,864

SHORT DIDN'T DIDN'T
WAIT  ANSWER ATB

oy
[ o B e B B o i o s R

R
¥}
-~

O PR R WORNRNNBNS WL REBREODODOOOD R

20000 CPO0O00ODOOOO00ODODO00CO0OOC D
D OO PR, OF R RO NWWWD R R R OoOo R OO0 0
O ooO0Oow

OO0 C0COoO0O0oO0O0OCODOoO0oCO0ODo0

W
=

BUSY - BLOCKED TCC EQUIP

13 13
0 a
0 0
0 0
1 1
1 1
1 1

15 15

59 59

88 88

71 7

43 43

165 165

72 72

57 57

65 65

41 41

11 1
1 1
2 2

-2 2

3 3

0 0

7 7
718 718

D000 OoO0OOCOoOOO0COO0COoC000000O0
OO0 o0 oCoOoO0CoC000D0D0OC0O00D0D00 000
el el W e N el S N e R R R = R e W W W W = B B B = S = R = R R B )
O C OO0 00O 0000000000CO0O0000O0R

TIME

3:38
2:55
4:33
34
2:19
4:12
3:11
4:07
23:11
18:32
22:18
22:08
19:09
20:28
17:27

16:45 -

17:15
2:29
3410
2:50
3:22
1:17
4:05
4:42

16:22

TIME

21:51
14:36
4:33
12:58
4:38
21:04
25:29
251:23

2782:50

2299:41
2387:43
265721
1685:26
2070:12
1832:25
1843:43
1950:31
179:11
104:56
62:26
57:20
10:19
24:31
14:28

20319:35

AVG TALK TOTAL TALK AVG CALL

312
201
4:40
321
1:48
4:18
317
3:50
2:04
2:10
2:20
3:30
1:28
2:55
2:19
3:16
5:16
2:23
3:02
2:50

2:57

1:10
3:35
4:55
2:32

TOTAL CALL
DURATION DURATICN

2227
15:06
4:40
13:24-
5:26
21:34
26:17
261:27
2805:57
2323:58
2402:57
2682:05
1705:59
2085:07
1851:34
1860:06
1973:30
18%:04
108:33
65:14
59:05
11:45
25:09
14:47

20540:11



inbound Number by Hour

Date Run’
Date/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern
02/17/2011 Time
US Eastern
02/16/2011 02/17/2011 Time
SHORT DION'T DIDN'T NETWORK / PAYPHONE / AVG TALK TOTALTALK AVGCALL TOTAL CALL
HOUR ATTEMPTS  COMP INCOMP CALL  WAIT ANSWER ATB  BUSY BLOCKED TCC EQUIP ID CODE  MOBILE NCR TIME TIME DURATION DURATION
8003423334 ‘
00:00 - 00:59 - 9 7 0 ] o 0 0 a 2 2 0 0 o ¢ 1:17 2:05 1:24 9:49
01:00 - 01:59 5 5 0 v 0 a 0 0 0 0 0 0 0 0 2:06 10:31- 242 11:01
02:00-02:59 4 4 ] 0 0 o 0 0 0o 0 0 0 c 0 1:18 5:15 124 5:39
05:00 - 05:59 4 4 0 ] 0 0 0 0 0 0 0 0 ¢ .0 1:41 6:47 - 1:47 7:11
06:00 - 06:59 6 6 0 ] 0 0 b 0 o 0 ] 0 ¢ 0 2:10 13:05 217 13:44
07:00 - 07:59 70 65 3 1 o 2 0 0 z 2 0 0 c 0 3:41 239:35 3:44 254:32
08:00 - C8:59 821 109 692 1 0 5 636 0 20 20 0 0 0 0 22:42 2474:42 3:06 2493:17
0%:00 - 09:59 880 164 667 o 0 6 661 0 19 49 a 0 9 0 11:10 1833:31 714 1864:15
10:00 - 10:59 453 163 245 2 0 6 237 0 45 45 a 0 0 0 12:01 1960:10 4151 1983:32
11:00 - 11:59 375 162 167 1 0 4 162 0 46 45 0 0 c 0 11:54 1928:00 5:55 1950:01
12:00 - 12:59 434 154 239 4 0 g8 218 0 50 50 0 0 c 0 13:22 205%:32 - 5:26 2092:37
13:00 - 13:59 464 127 289 1 0 4 134 ] 48 48 0 0 0 0 15:22 1952:12 a:44 1974:57
14:00 - 14:59 627 123 - 448 2 0 S 441 0 56 56 o 0 0 0 20:16 2492:51 4:24 2518:45
15:00.- 15:59 597 99 455 3 0 4 448 0 43 a3 0 0 0 0 14:28 1432:49 2:37 1450:48
16:00 - 16:59 540 104 403 0 0 2 4 0 33 33 0 ) 0 0 16:17 1694:35 3:22 1712:24
17:00-17:58 - 75 60 3 1 0 2 0 0 12 12 0 0 ¢ 0 221 141:25 2:22 149:42
18:00 - 18:59 48 39 1 0 0 1 0 0 g8 8 0 0 0 0 213 86:59 2:19 93:11
19:00 - 19:59 49 35 1 o 0 1 0 0 13 13 0 0 0 0 3:00 105:08 3:02 109:28
20:00 - 20:59 18 - 17 1 1 0 0 0 0 o 0 o 0 0 0 2:14 38:04 2:12 39:45
21:00-21:59 <13 ] 0 o 0 0 0 0 4 4 Q. ] 0 o 1:56 17:32 2:03 18:28
22:00-22:59 14 13 1 1 0 0 0 a 0 0 ¢ 0 o 0 2:08 27:44 2:04 29:04
. 23:00- 23:59 10 6 1 0 ¢} 1 ¢ 0 3 3 0 o 0o 0 232 . 217 317 22:59
5,516 1,475 3,607 18 0 51 3,538 0 434 434 0 o 0 0 12:34  18550:49 3:42  18805:09



- Inbound Number by Hour
Date Run
Date/Time Filter
INBOUND NUMBER

Inbhound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

02/18/2011 Time
US Eastern
02/17/2011  02/18/2011 Time

SHORT DION'T DIDN'T NETWORK / PAYPHONE / CAVG TALK TOTALTALK AVG CALL TOTAL CALL

HOUR ATTEMPTS  COMP INCOMP  CALL  WAIT ANSWER ATB  BUSY BLOCKED TCC EQUIP ID CODE  MOBILE NCR TIME TIME " DURATION DURATICN

8003423334

00:00 - 00:59 12 10 1 1 o 0 0 0 1 1 o] 2} 0 o 3:43 37:13 3:29 38:1%
- 91:00 - 01:59 7 4 o 8} o] a ¢ [ 3 3 o] [ 0 o] . 3:48 15:14 3:55 15:40
02:00-02:59 1 1 0 0 0 0 0 0 0 0 0 0 [ a 222 222 2:28 2:28
05:C0 - 05:59 5 4 1 1 [0 0 0 0 0 0 0 0 o] [ 1:43 6:52 1:27 7:18
06:00 - 06:59 8 6 0 a G 0 ¢} 0 2 2 0 0 0 o] 3:36 21:41 3:42 22:17
07:00-07:59 61 45 3 2 o] 1 0 0 i3 13 o] 0 0 0 4:22 157:05 4:12 20211
08:00 - 08:59 513 112 363 2 0 6 ass o] 38 38 0 c o] 4] 19:29 2183:12 4:38 2205:29
09:00 - 09:59 733 117 577 2 0 3 572 4} 39 39 0 0 ¥ 8 18:49 2202:36 3:12 2224:42
10:00 - 10:59 F96 123 628 3 [ 4 621 0 45 45 0 0 o] 0 15:28 1903:19 2:34 1929:22
11:00- 11:59 677 145 454 2 o 6 M6 0 78 78 o] 0 0 o] 16:10 2345:50 3:57 2374:55
12:00-12:59 620 119 453 i 0 4 448 G 48 48 0 0 0 o] 15:43 187051 3:18 1892:46
13:00 - 13:59 460 148 261 5 0 . 4 252 o] 51 51 0 o 0 0 14:51 2198:22 5:25 2218:47
14:00 - 14:59 631 140 433 2 0 6 425 0 58 58 0 9] [ o 15:50 2217:24 355 2245:30
15:00 - 15:59 507 130 350 2 1 4 343 U 27 27 0 v} V] ¢ 12:50 1670:02 3:31 1602:20
16:00-16:58 257 151 71 z ] 5 64 0 35 35 0 [ 0 o] 8:58 1355:45 6:11 1375:49
17:00-17:59 67 49 2 Q o] 2 0 o 16 16 a 0 0 0 2:19 114:19 2:22 121:07
18:00 - 18:59 23 19 1 0 0 1 o] o] 3 3 0 [ .0 0 1:17 24:31 1:21 27:13
19:00 - 19:59 15 14 1 0 0 1 0 0 0 0 0 0 ¥ o 3:13 45:08 3:10 47:30
20:00 - 20:59 17 13 2 2 ¢ 0 0 0 2 2 0 0 0 M 3:54 50:53 3:29 52:18
21:00 - 21:59 10 10 0 o] ¢ 0 0 0 0 0 o] 0 0 o] 1:31 15:13 1:37 i6:11
22:00-22:59 12 9 o] 0 o 0 0 c 3 3 o] 0 0 0 4:26 40:00 4:33 40:58
23:00 - 23:59 . 8 7 . 1 4} 0 1 o] o] 0 0 0 G 0 0 3:09 22:06 254 23:13
5,440 1,376 3,602 27 1 48 3,525 0 462 462 0 0 0 0 13:28  18539:58 346 18776:33



Inbound Number by Hour
Date Run

Date/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

Us Eastern
02/19/2011 Time
US Eastern
02/18/2011  02/19/2011 Time )

: ) SHORT DIDN'T DIDN'T ] NETWORK / PAYPHONE / AVG TALK TOTALTALK AVG CALL TOTAL CALL
HOUR ATTEMPTS  COMP INCOMP CALL  WAIT ANSWER ATB  BUSY BLOCKED TCC EQUIP ID'CODE MOBILE NCR TIME TIME DURATION DURATION
8003423334 } :

00:00 - 00:59 9 7 1 ¢ 0 1 0 0 1 1 c 0 0 0 4:Q9 29:03 3:51 30:52
01:00 - 01:59 1 1 0 o] ¢} o] Q Q 0 0 o 0 0 0 0:06 0:06 0:13 0:13
02:00 - 02:59 3 3 o} 0 0 0 ¢ o} o} 8] 4} 0 ol 0 8:42 26:06 - 8:47 26:23
03:00-03:59 5 4 0 o 0 0 o] 0 1 1 0 o] 0 0 5:49 23:17 5:55 23:41
04:00 - 04:59 6 2 0 G 0 0 0 0 4 4 0 0 0 o} 3:22 6:45 3:28 6:56
05:00 - 05:59 15 6 0 o ¢} [ 0 0 9 g 0 0 0 0 1:32 9:16 - 1:39 9:54
06:00 - 06:59 7 7 Q o] 0 c a o] Q 0 o] 0 0 0 2:09 15:06 2:15  ° 15:47
07:00 - 07:59 67 39 2 1 0 1 o 0 26 26 0 o] a 0 2:38 102:59 2:37 107:30
08:00 - 08;59 267 147 91 2 1 3 82 0 29 29 0 o] ¢} Q 13:28 1981:36 8:25 2006:52
09:00 - 09:59 527 116 376 2 0 3 31 6] 35 35 0 0 0 4} 17:43 2056:09 4:12 2073:47
10:00 - 10:59 © 656 129 488 4 o] 3 481 ¢} 39 39 o 0 0 0 14:39 1891:36 3:06 1915:13
11:00-11:59 508 i61 295 2 0 7 285 0 52 52 o 0 0 0 13-00 2093:56 4:39 2123:19
12:00 - 12:59 536 139 326 2 ¢} & 318 o} 717 0 o] 0 0 13:51 1926:41 41l 1950:C0
13:00 - 13:59 387 160 132 1 0 6 175 0 45 45 0 8] Q o] 12:03 1929:54 5:43 1958:10
14:00 - 14:59 532 134 366 4 0 7 353 0 32 32 vl ¢} 0 ¢} 14:28 1939:08 3:55 1960:44
15:00 - 15:59 428 143 248 ¢ 0 5 243 0 37 37 0 0 0 Q- 12:03 172526 4:28 1750:59
16:00 - 16:59 303 126 . 158 3 ¢} 4 151 o} 19 19 o Q 0 0. 12:40 1596:30 5:41 1616:46
17:00-17:59 32 62 a4 1 1 o] 2 o} 16 16 o] ¢ 0 0 2:36 161:22 2:32 168:00
18:00 - 18:59 - 30 23 1 0 0 1 o} 0 3] 6 0 0 0 0 2:37 60:32 2:43 65:13
19:00 - 19:59 16 14 1 0 0 i o} 0 1 1 0 o a 0 3:07 A43:40 3:08 47:08
20:00 - 20159 . 9 7 0 c 4] 0 0 0 2 2 0 0 LU ¢] 4:721 30:28 o427 31:09
21:00 - 21:59 13 9 1 1 0 1} 0 Q 3 3 0 0 0 0 3:03 27:33 2:50 28:28
22:00.- 2259 a4 4 c o] 0 8] [ o] & 0 o} 0 0 o] 2:23 9:33 2:28 9:55
23:00 - 23:59 6 6 0 a o 0 0 o 0 0 0 ¢ 0 o] 5:50 35:.03 556 35:39

4,417 1,449 2,540 23 2 51 2,464 o] 428 423 0 0 0 0 12:13 17721:45 430 17962:38



inbound Number by Hour
Date Run

Datef/Time Filter
INBOUND NUMBSER

Inbound Number:
8003423334

SUBTOTAL - 5003423334

US Eastern
02/20/2011 Time
US Eastern
02/19/2011 02/20/2011 Time

SHORT DIDN'T DIBN'T NETWORK / " PAYPHONE / AVG TALK TOTALTALK AVG CALL TOTALCALL
HOUR ATTEMPTS ~ COMP INCOMP  CALL  WAIT ANSWER ATB BUSY BLOCKED TLC EQUIP ID CODE MOBILE NCR TIME  TIME DURATION DURATION
8003423334 h
00:00 - 00:59 1 0 1 1 0 o 0 0 o 0 0 0 0 0 - 000 0:00 C:00 0:c0
02:00 - 02:59 1 1 0 0 0 9 0 0 0 0 0 0 0 0 0:54 0:54 1:00 1:00
03:00 - 03:59 1 i 0 0 ¢ 0o 0 0 o 0 0 0 0 0 218 0:18 0:23 0:23
04:00 - 04:59 3 3 ¢ 0 0 o 0 0 0 0 0 2 o 0 232 7:36 238 7:54
05:00 - 05:59 2 2 c 0 0 o 0 9 2 0 0 0 o c 1:46 3:33 1:51 3:43
06:00 - 06:59 1 2 0 0 0 O 9 0 0 0 0o 0o 3112 6:25 3119 6:38
07:00 - 07:59 4 3 1 C 0 10 0 0 0 0 ¢ 0o 0 2:03 6:09 1:43 6:54
08:00 - 08:59 15 11 1 0 1 0o 0 0 3 3 0 0 0 0 4:01 44:16 348 45:39
09:00 - 09:59 22 19 0 0 0 o o0 0 3 3 0 0 ¢ 0 2:34 48:58 2:40 50:56
10:00 - 1059 42 33 2 1 0 1 0 0 77 0 2 ¢ o 3:06 102:23 3:02 106:11
11:00 - 11:59 a4 39 2 1 0 10 9 303 0 0 0 o 3:06 121:22 3:04 126:10
12:00 - 12:59 24 19 4 z 0 2 0 0 101 0 0 0o 0 2:35 49:16 219 53:28
13:00 - 13:59 33 31 0 o 0 o 0 o0 2 2 0 0 0 0 2:43 84:43 2:49 B7:46
14:00 - 14:59 19 15 0 0 ¢ 0o o0 o0 4 4 0 o 0o 9 2:18 34:10 2:22 35:34
15:00 - 15:59 25 21 1 0 0 1 0o 0 3 2 0 0 o 0 2:34 54:09 2:35 57:10
16:00 - 16:59 14 9 1 1 0 o 0 0 4 4 0 a o © 1:42 15:24 1:37 16:19
17:00 - 17:59 8 7 0 0 0 0 0 0 11 0 0 0 ¢ 3:03 21:25 3:09 22:06
18:00 - 18:59 9 7 1 1 0 0o 0 o 1 0 0 9 0 4:33 3152 4:04 32:36
19:00 - 19:59 8 5 1 0 0 1 0 o 2 2 0 0 0 9 2:44 13:40 2:32 15:12
20:00 - 20:59 13 9 0 0 c 0o 0 0 4 4 0 0 6 0 1:50 16:30 1:56 17:25
21:00 - 21:59 7 5 1 1 0 o 0 0 11 0 0 c 0 2:30 12:30 2:10 13:05
22:00 - 22:59 9 8 c 2 0 0o 0o 0 11 0 0 ¢ o a2 32:38 418 34:28
23:00-23:59 6 - ) 0 i) o 0 0 11 0 0 0 0 3:31 17:38 3:38 18:11

312 255 16 8 1 7 0 0 41 41 0 0 9 90

2:51 726:49 2:48 758:48



‘ inbound Number by Hour
Date Run
Date/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern
02/21/2011 Time
US Eastern
02/20/201_1 02/21/2011 Time
SHORT DIDN'T DIDN'T NETWORK / PAYPHONE / AVG TALK TOTAL AVG CALL TOTAL CALL
HOUR ATTEMPTS COomMP INCOMP  CALL  WAIT  ANSWER ATR BUSY BLOCKED TCC EQUIP I CODE MOBILE NCR TIME TALK TIME DURATION DURATION
8003423334 ) .
00:00 - 00:59 2 z a Q [ 4] 0 o} 0 0 0 Q 0 Q 2:24 4:49 2:30 5:01
05:00 - 05:59 1 1 ¢l Q ¢ 0 0 Qa Q Q 0 0 ¢ 0 0:08 0:08 0:14 0:14
06:00 - 06:59 2 2 0 Q 6] 4] 4] 0 0 0 0 0 o} 8] 2:08 4:17 2:15 4:30
C7:00-07:58 5 5 ¢ 0 0 Q 0 8] 0 0 0 0 0 0 3:15 16:17 3:21 16:45
C8:00 - 08:59 2 o o] 0 0 0 0 c 2 2 s} 0 0 0 0:00 0:00 0:00 0:00
09:00 - 09:5% E 11 8 0 o] 0 0 c C 3 3 0 0 0 0 6:04 18:39 - Bl 49:29
10:00 - 10:59 17 8 1 o] a 1 [ o 8 8 0 c s} Q 2:54 23:12 2:50 25:38
11:00 - 11:59 14 7 1 i ¥ 00 0 3] ] 0 4} ¢ 0 2:33 17:52 2:1% 18:38
12:00-12:59 5 3 C a o] Q o} 0 2z z 0 0 0 o] 0:26 1:19 0:32 1:38
13:00-13:55 12 10 ¢ Q 0 o 0 4] 2 2 0 0 0 o] 2:00 2007 2:06 21:08
14:00 - 14;55 14 10 ¢} 0 0 o} 0 0 4 4 ¢l 0 0 ¢} 1:48 18:01 1:54 19:03
15:00 -~ 15:59 8 7 o] 0 0 0 0 Q 1 1 0 0 0 0 4:19 30:15 4:25 30:57
16:00 - 16:59 18 15 2 2 0 0 Q 4} 1 1 0 Q 0 0 3:07 46:47 2:51 48:27
17:00 - 17:59 6 6 0 0 o] 0 0 a 0 0 o] o] 0 Q 2:16 13:39 2:22 1414
18:00 - 18:59 14 2 2 1 o} 1 0 0 Q 0 0 0 o) 0 2:51 34:21 2:35 36:15
12:00- 19:59 11 10 ol g o} Q 0 0 1 1 0 Q o} ¢ 3:52 38:46 3:58 39:45
20:00 - 20:58 5 5 Cc 0 4] Q 0 0 Q 0 0 0 0 0 4:56 24:41 5:01 25:08
21:00 - 21:5¢ 7 7 ¢ 0 0 0 0 0 0 0 0 0 0 o} 3:08 22:07 3:15 22:51
22:00 - 22:5% 8 . 7 o] 1] 0 a 0 o] 1 1 0 0 0 o} .57 20:41 3:03 21:25
23:00 - 23:59 10 9 1 [¢] 0 1 o] ¢ 0 0 0 Q 0 o} 2i53 25:58 2:47 27:54
172 134 7 4 0 3 0 ¢} 31 31 0 0 o] 0 3:04 411:56 3:02 429:00



inbound Number by Hour
Date Run

Date/Time Filter
INBOUND I\EUlMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US £astern
02/22/2011 Time
US Eastern
02/21/2011  02/22/2011 Time
. SHORT DIDN'T DIDN"F NETWORK / PAYPHONE / AVG TALK TOTAL TALK AVG CALL TOTAL CALL
HCUR ATTEMPTS COomMPp INCOMP  CALL ~WAIT ANSWER ATB BUSY BLOCKED TCC EQUIP 1D CORE MOBILE NCR TIME TIME DURATION DURATICN
8003423334
£0:00 - 00:5% 5 5 0 o} 0 o 0 O 0 0 o} 0 0 Q 1:48 5:01 1:54 9:32
02:00 - 02:5% 5 2 1 0 0 1 0 Q 2 2 o 0 [ 5} 1:47 3:35 1:37 4:53
03:00 - 03:59 2 2 0 0 0 o 0 0 Q a 0 o} [ 0 0:16 0:32 G:22 0:44
04:00 - 04:59 1 1 0 0 -0 o 0 0 0 4] 0 0 o o] 0:15 015 0:21 c:21
05:00 - 05:59 2 2 ol 0 0 g 0 0 0 Q 0 0 o ¥ 2:28 4:56 2:33 5:06
06:C00 - 06:59 ! 3 1 1 0 0 0 0 ] 0 Q 4} 0 c 1:37 422 1:10 4:43
07:00 - 07:59 20 18 Q o o] Q 0 0 2 2 0 1} 0 ¢ 4:08 74:31 4:14 76:14
08:00 - 08:59 90 77 4 1 0 3 0 4 9 9 Q 0 0] ¥ 3:26 264:44 ° 3:25 276:53
09:00 - 09:59 158 120 5 3 0 3 0 0 32 32 Q 1] o] [ 2:50° 461:00 3:45 475:42
10:00 - 12:59 135 118 4 Cc 0 4 0 0 5 15 0 G 0 o 314 376:26 3:17 394:08
11:00-11:59 151 118 9 3 2 4 [ o] 24 24 4] o 0 o 3:34 421:49 3:28 4471:00
12:00- 12:59 121 g5 4 [ 0 4 0 o] 22 22 Q 0 0 o 3:23 322:38 3:26 340:02
13:00-13:59 131 112 5 1 0 4 ¢] o} 4 14 o} 0 0 0 3:08 351:59 3:08 366:40
14:00 - 14:59- 98 78 5 1 1 3 [ [ 15 15 0 o] 0 o] 318 257:54 3:17 272:36
15:00 - 15:59 © 68 58 3 1 4] 2 [ 0 7 7 0 o] 0 0 2:49 164:06 2:48 171:14
16:00 - 16:59 50 40 3 1 0 2 o] Q 7 7 Q 0 0 1] 3:07 125:01 3:.04 131:58
17:00 - 17:59 25 22 0 0 0 c o 0 3 3 0 [ o} 0 2:04 45:36 - 2:10 47:48
18:00 - 18:59 11 9 1 0 0 1 o} Q 1 1 0 [ o] 1] 1:56 17:29 1:56 19:29
19:00 - 12:59 18 13 1 0 1 o 0o 0 4 4 0 o] 0 a 3:58 51:44 3:49 53:31
20:00 - 20:59 14 13 1 1 4} o 0o 0 0 6] -0 0 0 Q 3:06 40:28 2:58 41:43
21:00-21:59 23 16 1 1 1} 0 0 0 6 6 0 0 0 o 3:00 48:14 2:56 49:58
22:00-22:59 2 2 ol 0 0 o 0 0 0 0 0 4] 1} 0 1.03 2:07 1:09 2:18
23:00 - 23:59 9 7 1 0 ¢} 1 0 0 1 1 o 0 1} Q0 444 33112 4:18 34:25
1,143 829 5¢ 14 4 320 Q 164 164 G 0 o] 0 3119 3081:39 347 3220:58



Inbound Number by Hour

Date Run
Date/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

02/22/2011

HOUR
8003423334
00:00 - 00:59

- 01:00 - 01:58

02:00 - 02:59
03:00 - 03:59
05:00 - 05:59
06:00 - 06:59
07:00-07:59
08:00 - 08:5%
09:00 - 09:59
10:00 - 10:59
11:00 - 11:59
12:00-12:59
13:00-13:59
14:00 - 14:5%
15:00 - 15:59
16:00 - 16:59
17:00-17:59
18:00 - 18:59
19:00 - 19:59

© 20:00 - 20:59

21:00 - 21:59
22:00-22:59
23:00 - 23:59

US Eastern
02/23/2011 Time

ATTEMPTS

Gr o B

11

818
1,375
1,969
1,857
1,678
2,203
1,496
1,656
1,457
181
60

45

26

22

19

9

15,895

US Eastern
02/23/2011 Time

w o w s

130
122
65
110
90
69
68
109
106
113
40
35
24
18
18

1,220

INCOMP  CALL

B OOoOR R OO

562
1,689
1,821
1,579
1,511
2,053
1,755
1,428
1,259

O R MO AW

13,827

SHORT DIDN'T DIDN'T
ANSWER ATB

(=)
OO0 C OO0 OO0 OO0 OO ODOODOO0 OO0

NDI—‘.OOU)NNNWNLULUNUJNNHODD)—\G

W

OO R R AR WENRNGRERAELDOSOOR,OOOD

0

[ = o B B B Y o

656
1,683
1,813
1,575
1,506
2,046
1,750
1,421
1,252

43

DO oo

45 13,750

BUSY BLOCKED TCC EQUIP 1D CODE MOBILE

[+ e R e R on B

[aNaNeleNeNollellelsNelisNolleRellellelleloNolle e Nalle el
[ e N S )

N D000 0CCOROROODDOOOOO
OO0 D0OoOO0O0000CO00O00000CO0ODaC0
OO0 OO0 0 00D o OO0 OO0 0o
CO0O 0000000 C0OGO0COOOa0 o

3:30
2:39
2:56
0:00
1:41
4:04
2:36

23:25 -

23:50
35:20
19:36
35:06
28:46
28:38
23:48
17:08
3:27
3:42
1:42
2:57
2:53
2:29
1:29
18:48

TIME

14:02
2:39
348
0:00
5:03

12:12

213:40
3044:11
2609:20
2297:19
2157:31
3i60:12
1985:53
1947:57
2584:34
181734

390:44

148:16

60:00

70:48

5158

44:58

10:27

22548:06

AVG TALK TOTAL TALK AVG CALL
NCR TiIME

3:36
2:45
2:16
0:33
1:47
4:10
2:43
352
1:37
1:13
1117
1:59
0:56
1:04
1:42
1:20
2:26
3:34
1:40
3:03
2:46

2:27

1:35
1:32

TOTAL CALL
DURATION DURATION

14:27
2:45
%:04
0:33
5:23

12:31

234:30

3072:03

293215
2324:08
2179:56
3182:10
2011:00
1966:21
2620:26
1842:05
408:22
153:43
65:24
73:18
55:23
46:51
11:10

23223:46



Inbound Number by Hour
Date Run

Date/Time Filter
INBCUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastarn

02/24/2011 Time

HOUR

8003423334
00:00 - 00:59
01:00C - 01:59
02:00 - 02:59
03:00 - 03:59
04:00 - 04:59
C5:00 - 05:5%
06:00 - 06:59
07:00 - 07:59

08:00 - 08:59 -

09:00 - 09:59
10:00 - 10:58
11:00 - 11:5%
12:00 - 12:59
13:00 - 13:59
14:00 - 14:59
15:00 - 15:59
16:00 - 16:58
17:00 - 17:59
18:00 - 18:590
18:00 - 19:59
20:00 - 20:59
21:00- 21:59
22:00- 22:59
23:00- 23:59

ATTEMPTS

0w O AW

81
1,261
1,722
2,055
1,393
1,234

851
1,282
947
772
122
a7

56

12

12

12

3
11,888

US Eastern
02/23/2011  02/24/2011 Time

COMP

o+ IRLEL I S Uy [ oF R L}

89
116

100
104
135
118
86
64
94
84
24
30
12
12

1,157

SHORT DIDN'T DIDN'T

INCOMP  CALL

N OO0~ OR O

-
s
™
=

1,547
1,781
1,190
1,015

674
1,113

815

ey

(== B e Y

9,846

[}
LDOOODOOW&HMNJ‘-‘-I—\MNI\JU")—\O_ODODD

WAIT  ANSWER ATB

P OOoOCO0O0O0O0OrRr 0 COO000C000C0O0o

[~ B e B v i e 0 Y e I e

F OO0 PR WWN®RUAWNENNODODOODMO RO

0
0 9,77

DO OO Ot

NETWORK /

BUSY BLOCKED TCC EQUIP

[l eloellellell ol el ollelellole el ellellele Rl el ele e le Rl

oo oooowm

oo M
o

174
99
104
59
33
63
115
26
12
26

-y

885

o OoOoOOoWn

oo BN ]
E B

174
99
104
59
83

68 -

115
26
12
26

-~ O

885 -
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PAYPHONE /

1D CODE MOBILE

OO Qo000 0000COoOCO

OO0 00O Qo0 oo OO0 oo ooa

AVG TALK TOTALTALK AVG CALL

NCR TIME

COO0CC o000 0D0DOO000 OO0 O0O00COO0O000O0o

2:58
4:40
3:57
3:22
3:27
2:46
2:50
259

» 27:35

29:27
21:22

20:29

19:14
23:47
26:50
28:40
18:49
2:22
2:39
2:48
2:1%
2:48
2:54
3:08
18:55

TIME

11:55
18:43
T
. 16:52
6:55
8:18
22:40
275:48
3200:31
268014
2137:42
2131:58
2213:40
2B06:58
2308:02
1835:28
1770:05
199:32
63:45
84:20
27:54
33:35
20:19
o 924
21892:33

DURATION

3:05
3:57
4:02
2:59
3:33
2:51
2:36
3:44
2:36
1:39
1:08
1:39
1:58
3:34
1:56
2:06
2:43
2:12
2:43
2:54
2:25
2:54
2:45
3:14
2:00

TOTAL CALL
DURATION

12:20
19:46
8:.05
17:57
7.06
8:35
23:28
284:52
3225:59
270458
2180:59
2155:23
-2237:51
2827:05
2329:01 .
1850:18
1788:14
211:12
67:21
87:26
209:0%
34:51
22:00
9:43
22123:39



Inbound Number by Hour
Date Run

Date/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern

02/25/2011 Time

US Eastern

02/24/2011 02/25/2011 Time

HOUR

8003423334
00:00 - 00:59
01:00-01:59
02:00 - 02:59
03:00 - 0359
04:00 - 04;59
05:00 - 05:59
06:00 - 06;59

07:00 - 07:59 .

08:00 - 08:59
09:00 - 09:59
10:00 - 10:59
11:00 - 11:59
12:00-12:59
13:00 - 13:59
14:00 - 14:59
15:00- 15:59
16:00 - 16:59
17:00 - 17:59
18:00 - 18:59
19:00 - 19:59
20:00 - 20:59
21:00- 2159
22:00-22:59
23:00- 23:59

ATTEMPTS

7,840

COMP -

86
96
102
55
35

23

9

7

4

14
1,219

SHORT DIDN'T DIDN'T

INCOMP  CALL

NnE or o oo

wn
0
[==]

729
614
497
419
584
854

1,054
595

6

3
0
2
0
2
0
6

5,95

QMR OO PFP FPOUNMNNWOOEOORODOSOOOOOOD

b
w

WAIT  ANSWER ATB

H OOOCO0O00000000RP,RoOOOO0000ooD

575
723
603
488

850
1,055
593

OOMRMOMNNNOBNM BRSO OC0O0

o000 aw

Q

45 5,881

OoDOoOO0O0 000

412 -

NETWORK /

BUSY BLOCKED TCC EQUIP

OO0 OO O00CDODCODAE00OO OO0

0 0
¢ ©
0 0
0 0
a 0
o 0
0 0
77
26 26
83 83
79 79
42 A4z

89 89
42 42
95 95

109 109

35 35
23 23
6 6
5 5
6 6
10 10
4 4
4 4
665 665
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PAYPHONE /

1D CODE  MOBILE

[ e D Y e T e N o Y e Y - Y . e Y e [ A i T e Y o Y e Y e O o O o Y = i s B o N e

OO0 000000000 D0O0O000C000000o0

AVG TALK TOTALTALK AVG CALL TOTAL CALL
DURATION DURATION

NCR TIME

OO0 0DO0000C00 OO0 OO0 Q0o O0OO0C0 OO0

2:45
319
40
3:06
4:58
2:04
4:42
3:23
28:05
18:42
16:02
17:37
1%:08
21:16
25:00
20:54
13:33
2:50
2:46
2:43
2:17
3:26
4:15
3:34
16:25

TIME

22:04
26:34
0:40
28:00
24:54
8:18
47:.08
176:43
2894:01
2225:45
2037:33
2220:35
2201:48
2148:3C
2150:27
2006:37
1383:06
156:35
97:00
62:34
20:40

24:08 .

17:00
50:00
20030:40

2:51
3:25
0:46
312
4:23
2:10
4:28
3112
4:16
2:39
2:46
3:35
4:09
3:10
2:18
1:45
200
2:41
24
2:49
2:07
3:32
2:53
3:40
2:49

22:54
27:25
0:46
28:55
26:23
8:41
49:18
182:45
2920:57
2252:39
2061:07
2242:36
222357
2170¢:05
2165:03
2030:02
1399:35
164:20
102:13
64:53
23:25
24:48
17:23
51:27
20261:38



Inbound Number by Hour

) US Eastern
Date Run 02/26/2011 Time
US Eastern
Date/Time Filter 02/25/2011  02/26/2011 Time ' .
’ SHORT DIDN'T DIDN'T NETWORK / PAYPHONE / AVG TALK TOTAL TALK AVG CALL TOTAL CALL
INBOUND NUMBER HOUR ATTEMPTS  COMP INCOMP  CALL  WAIT  ANSWER ATB  BUSY BLOCKED TCC EQUIP ID CODE MOBILE NCR T!ME TIME DURATION DURATION
Inbound Number: 8003423334 '
8003423334 00:00 - 00:5% 7 6 i 1 0 0. 0 0 0 0 0 a o 0 3:47 22:45 3:20 23:22
01:00 - 01:59 <] 4 2 2 0 0 0 0 Q J- 0 0 o] [+ 4:34 18:36 3:07 18:42
02:00 - 02:59 3 3 0 o] [ 0 o 0 0 0 0 0 0 o 3:09 9:27 3:15 9:45
04:00 - 04:59 2 2 0 0 o] 0 [ [ 0 0 Y] 0 0 o] 4:53 9:47 4:59 9:59
05:00-05:59 3 2 1 0 1 0 o o] [ 0 0 0 0 o] 139 3:18 L 3:42
06:C0 - 06:59 7 5 1 0 1 4] o] o] 1 1 0 ¢ o] 0 2:08 10:33 1:54 11:26
07:00- 07:59 6% 50 1 1 0 Q0 0 0 17 17 0 0 Q 0 L2422 135:41 2:45 140:34
08:00 - 08:59 734 87 605 1 0 2 802 0 42 42 0 0 o] 0 28:55 2515:39 3:39 2530:43
09:00 - 09:59 1,334 130 1,131 1 c 4 1,126 0 73 713 0 0 0 o] 16:42 2172:57 1:44 2198:18
10:00 - 10:59 1,072 145 846 P o 7 837 0 81 81 g 0 0 o 15:12 2351:14 2:24 2384:52
11:.00-11:59 889 133 660 0 0 4 656 0 56 96 o] 0 o ] 16:35 2207:24 2:48 2232:16
12:00-12:59 734 104 544 2 a 4 538 a 86 86 o] o] o 0 17:42 1842:12 2:52 1862:27
13:00 - 13:59 913 131 702 2 0 5 89S Q 80 80 0 o] ¢ 0 16:24 214%:05 o236 217325
14:00 - 14:52 1,160 146 946 3 0 4 938 0 68 68 4] a [ 0 13:38 1990:56 1:50 2015:14
15:00 - 15:5% 1,061 135 817 2 0 5 810 0 109 109 0 a o] 0 15:30 2082:49 213 2117:48
16:00 - 16:59 514 114 346 4 0 5 337 0 54 54 0 Q o] 4 16:24 1871:23 407 1895:04 °
17:00 - 17:59 99 64 17 3 [ 3 i1 0 8 18 0 0 o] G 241 172:34 2115 182:46
18:00 - 1859 30 18 1 1 o 0 o 0 1 1 0 0 0 [ 3:45 G7:30 3:39 69:27
19:00 - 19:59 29 23 0 0 o] 0 & [ 6 6 a 0 0 Q 352 8906 3:58 91:21
20:00 - 20:59 11 9 0 4] 0 o] o} [ 2 2 Q 0 0 0 331 31:43 3:37 32:38
21:00 - 21:58 12 11 1 0 0 1 0 0 0 0 0 o] [ 0 2:50 31:10 2:47 33:29
22:00- 22:58 12 12 0 0 0 o g .9 Q 4] 0 ] & 0 Hl7 51:24 4:22 52:33
) 23:00 - 23:59 3 3 0 .0 0 0 0 9 4] 0 0 0 o 0 5:22 16:08 5:28 16:26
SUBTOTAL - 8003423334 8,703 1,337 6,622 25 2 44 6,531 0 744 744 0 a 0 0

14:51 19864:01 2:31  20106:17



inbound Number by Hour
I_J.ate Run

Date/Time Fiﬁer
INBOUND NUMBER

Inbound Number:
80034_23334

SUBTOTAL - 8003423334

US Eastern
02/27/2011 Time
' US Eastern
02/26/2011  02/27/2011 Time
SHORT DIDN'T DIDN'T NETWORK / PAYPHONE / AVG TALK TOTALTALK AVGCALL TOTAL CALL
HOUR ATTEMPTS  COMP INCOMP  CALL  WAIT ANSWER ATB BUSY BLOCKED TCC EQUIP ID CODE  MOBILE NCR TIME TIME DURATION DURATION
8003423334 : _ '
00:00 - 00:59 7 7 o 0 o 0 0 ] 0 0 0 0 o 0 5:54 41:19 6:00 42:03
01:00 - 01:59 3 3 o 0 0 0 0 0 0o 0 0 0 0 0 2:26 719 231 0 735
02:00 - 02:58 1 1 0 0 o 0 0 0 0o 0 o 0 0 0 1:12 112 1:18 1:18
03:00 - 03:59 1 0 1 0 c 1 0 0 0 0 " 0 a0 0:00 ©0:00 2:39 2:39
05:00 - 05:59 2 2 C 0 0 0 0 0 0 0 0 0 0 0 3:45 7:31 3:51 7:43
06:C0 - 06:59 1 ) o 0 o 0 0 0 1 1 0 .0 c 0 0:00 0:00 0:00 0:00
07:00 - 07:59 6 5 0 0 0 0 0 o} 1 1 0 0 c 0 4:02 20:11 408 20:44
08:00 - 08:59 _ 12 10 1 0 1 o 0 0 11 0- 0 0 0 3:48 38:01 334 39:17
09:00 - 09:59 12 11 1 1 0 0 0 0 0 0 0 0 0 0 4:21 47:58 4:05 49:04
10:00 - 10:59 39 25 0 0 0 o 0 0 14 14 0 0 0 0 2:16 56:42 222 59:12
11:00 - 11:59 31 26 2 ] ! 2 0 0 3 3 ] 0 0 0 2:59 7154 2:58 83:26
12:00 - 12:59 35 31 2 1 o 1 0 0 2 2 0 ] o 0 2:57 91:34 2:54 96:06
13:00-13:59 29 20 1 0 0 1 0 0 g 8 0 0 0 0 4:10 83:36 4:07 86:27
14:00 - 14:59 19 12 1 1 0 0 0 0 6 8 G 0 0 0 3:06 37:15 2:57 38:28
15:00 - 15:58 25 17 0 0 a 0 0 0 8 8 o 0 0 o 4:23 74:37 4,29 76:21
16:00 - 16:59 24 20 1 0 a 1 0 0 3 3 0 0 c 0 321 67:19 319 69:47
17:00 - 17:59 24 18 0 0 o 0 0 0 6 & 0 0 0 0 2:53 52:00 2:59 53:48
18:00 - 18:59 7 5 1 0 0 1 ¢ 0 1 1 0 0 0o 0 1:59 9:59 1:56 11:41
19:00 - 19:59 15 9 z 2 0 c ¢ ] 4 4 a 0 0 0 3:05 27:52 2:37 28:56
20:00 - 20159 18 15 1 0 0 1 0 0 2 2 0 0 0 0 2:04 31:.06 2:05 © 33:33
21:00 - 21:59 19 10 0 0 0 . o 0 0 5 o 0 0 0 0 2:08 20:36 2:09 21:38
22:00 - 22:59 3 3 0 0 0 0 0 0 0 0 Q 0 0 0 1:18 3:54 1:24 4:14
23:00 - 23:59 8 7 0 0 0 0 0 o 1 1 0 0 0 0 4:36 32:12 4:41 32:53
©o3am 257 14 5 1 g8 0 ¢ 70 70 0 0 0 0 3:13 830:09 311 866:54



Inbound Number by Hour
Date Run

Date/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern
02/28/2011 Time :
US Eastern
02/27/2011  (2/28/2011 Time
SHORT DIDN'T DIDN'T NETWORK / PAYPHONE / AVG TALK TOTALTALK AVG CALL TOTAL CALL
HOUR ATTEMPTS  COMP INCOMP  CALL  WAIT ANSWER ATB BUSY BLOCKED TCC EQUIP 1D CODE MOBILE NCR TIME TIME DURATION DURATION
8003423334 ) .
00:00 - 0D0:58 1 1 0 o] 0 [ 9} o 0 0 0 0 0 2:35 2:35 2:41 2:41
01:00 - 01:5% b 2 o] 0 0 o 0 0 o 0 0 0 0 0 3:45 7:30 3:50 7:41
02:00 - 02:59 3 3 -0 0 0 0 0 0 0 0 o] ¢l 0 0 3:22 10:06 o328 10:24
03:00 - 03:59 1 1 0 0 ¥ 0 0 o] 0o 0 6] ol 0 0 2:42 2:42 2:48 2:48
04:00 - 04:59 2 2 0 0 G 0 ¢ a o 0 0 0 G 0 0:08 0:17 0:15 0:30
06:00 - 06:59 2 2 o 4] 0 g 0 0 0 0 0 Q o] 8 6:05 12:10 6:12 12:24
07:00- 07:59 5 4 1 0 0 12 0 0 90 0 0 0 0 1:08 4:33 1:07 5:39
08:00 - 08:5% 13 6 3] 0 0 0o 0 0 0 0 [ 4] 0 0 2:53 17:18 2:58 17:53
09:00 - 09:59 14 14 0 o o S0 0 0 0o 0 [ 0 0 0 312 44:59 3:18 46:24
10:00 - 10:59 6 5 0 0 0 0 0 0 0 0 0 0 0 0 1:20 8:.05 1:27 3:43
11:00- 11:59 16 14 1 0 [ 1 0 0 1 1 0 0 o] 0 4:00 56:13 3:53 58:19
12:00 - 12:59 13 12 1 0 o] 1 0 0 0 0 0 0 o 0 2:19 27:56 2:19 30:12
13:00 - 13:59 26 25 ] 0 0 0o 9 0 1 1 0 0 0 0 2:07 52:55 2:12 55:18
14:00 - 14:55 32 22 3 2 0 10 o] 7 7 [ a 0 0 2:13 48:46 2:03 51:36
15:00 - 15:59 21 ‘14 2 1 0 1 0 ol 5 5 o] 0 Y 0 2:17 32:01 .2:09 34:29
16:00 - 16:59 22 15 0 o] 0 0 0 o] 6 b6 0 o] 0 0 1:43 27:42 1:49 29:17
17:00 - 17:59 8 4 0 0 o 0 0 0 4 4 0 0 o] 0 1:17 5:09 1:22 5:31
18:00 - 18:59 13 10 2 1 o] 1 0 0 11 0 0 o] 0 3:43 3n17 314 38:57
19:00 - 19:59 6 b ¢ 0 0 0 90 0 0 0 0 0 0 0 410 . 25:00 4:16 25:37
20:00 - 20:59 9 8 o] 0 0 0 0 0 1 1 0 0 0 o] 3:38 29:08 3:44 29:56
21:00 - 21:59 18 14 1 0 4 10 0 3 13 6] 0 0 Q 5:00 70:03 4:47 71:52
22:00 - 22:59 ) 5 4] 0 0 o 0 0 o 0 0 Q 0 0 2:45 13:49 2:52 14:22
23:00 - 23:59 3 3 4 0 0 0 Q o] 0 0 0 0 0 0 3:49 11:27 3:55 11:47
234 194 11 4 ¢ 7 a 0 29 29 0 Q ¢ 0 2:49 547:41 2:47 572:20



Inbound Number by Hour
Date Run

Date/Time Filter
INBOUND NUMBER

Inbound Number:
8003423334

SUBTOTAL - 8003423334

US Eastern
03/01/2011 Time
US Eastern
02/28/2011 03/01/2011 Time ‘ :
SHORT DIDN'T DIDN'T . NETWORK / PAYPHONE / AVG TALK TOTAL TALK AVG CALL TOTAL CALL
HOUR ATTEMPTS COMP INCOMP  CALL  WAIT ANSWER ATB BUSY BLOCKED TCC EQUIP I> CCDE MOBILE NCR TIME TIME DURATICN DURATION
8003423334
00:00 - 00:59 3] 6 ¢ 0 4] 0 o o) 8] ¢ a [ 0 0 1:59 11:58 2:05 12:34
01:C0 - 01:59 5 4 1 0 0 1 .0 0 1 1 Q Q 0 ¢] 3:49 15:18 317 16:26
02:00 - 02:5% 2 2 0 ¢] 0 0 Q 0 8] o} 0 o} 4] 0 3:43 - 727 3:49 7.39
03:00 - £3;59 3 1 0 ¢] Q 1] 0 6] 2 2 8] 0 Q ¢} 0:17 0:17 Q0:23 023
04:00 - 04:59 1 1 ‘o o Q 0 4] Q 0 0 o] 8] Q0 0 3111 311 3:17 317
05:00 - 05:59 4 3 1 1 o} ] Q Q 8] 0 o 0 0 0 1:50 5:31 1:27 5:50
06:00 - 06:59 12 9 1 o Q 1 Q Q 2 2 o) Q 0 0 1:38 14:46 1:47 17:57
07:00 - 07:59 75 C 72 3 i o P4 Cc Q 0 0 J ¢ 0 0 4:08 298:18 407 308:55
08:00 - 08:59 1,614 124 1,440 2 Q 5 1,433 Q0 50 50C 0 0 0 0 25:21 3144:08 2:01 3173:10
09:C0 - 05:59 2,251 83 2,089 1 0 4 2,084 0 7% 79 0 0 Q ¢] 31:46 2637:54 1:13 2664:06
16:00 - 10:59 1,765 87 .. 1571 3 0 3 1,565 0 107 108 1 0 qQ o} 24:29 2131:08 1:17 2150:13
11:00-11:59 1,871 111 1,603 7 0 4 1,592 6] 157 153 4 0 0 Q 22.05 2451:31 1:26 2476:42
12:00 - 12:59 1,524 98 1,317 1 o} 1 1,315 0 109 109 ¢ 0 0 g 23:03 2260:28 1:36 2279:58
13:00 - 13:59 1,560 104 1,353 1 Q 3 1,349 o} 103 103 ¢ 0 0 0 21:57 2282:58 1:35 2306:56
14:00 - 14:59 | 2,052 114 1,836 3 Q 5 1,828 0 102 102 o 0 00 20120 2318:02 1:12 2347:53
15:00- 15:59 2,313 - 116 2,108 3 a 3 2,102 a 89 89 o Q c 8] 22:37 2624:21 1:11 2649:53
16:00- 16:59 1,779 109 1,556. 2 Q 4 1,550 0 114 114 Q o} ¢ 0 18:35 2026:03 1:13 2046:27
17:00-17:59 266 121 121 i 0 4 116 o} 24 24 0 o} Q 0 3:00 363:36 1:34 380:55
18:00 - 18:59 53 43 3 1 0 2 4] Q 1 1 0 0 o] 0 2:04 101:21 2:04 108:04
19:00 - 19:59 24 23 o Q 0 Q 0 0 1 1 Q 0 0 ¢} 2:47 64:23 2:53 66:38
20:00 - 20:59 29 20 2 2 6] 4} 0 0 7 7 8] 0 a Q 2:44 54:59 2:35 57:09
21:00 - 21:59 21 20 0 C 0 0 0 s] 1 1 0 0 0 0 3:28 69:33 . 3:34 71:33
22:00-22;59 26 24 a Q 0 0 0 0 2 2 ol 0 0 4} 2:20 - 8601 2:26. 58:33
23:00 - 23:59 11 9 1 o] Q 1 0 Q 1 1 Q 0 0 Q 3:35 32:20 3:25 34:15
17,268 1,310 15,006 29 0 43 14,934 Q 952 947 5 0 4] 0 17:32 22975:33 1:25 23245:26



