
OUTCOME REASON CODES
REVERSAL CODES (01 - 07)

01 - AGENCY NOTICE DEFECTIVE
02 - AGENCY VERIFICATION AND/OR ELIGIBILITY DETERMINATION PROCEDURE

DEFECTIVE
03 - AGENCY HEA RIN G PRESENTATION DEFICIENT (INSUFFICIENT DOCUMENTS,

TESTIMONY ETC., BUT ALL OR PART OF THE CASE RECORD WAS PRESENT)
04 - AGENCY EITHER MISAPPLIED LAW, REGULATION OR POLICY OR THERE WAS NO

AUTHORITY FOR THEIR ACTION
05 - AGENCY FAILED TO PRODUCE APPELLANT'S CASE RECORD
06 - FACTUAL ISSUES FO UND IN FAVOR OF APPELLANT
07 - AGENCY FAILED TO SEND REQUESTED DOCUMENTS TO APPELLANT

AFFIRMANCE CODES (10 - 19)

10 - AGENCY ACTION AFFIRMED

REMAND CODES (41 - 47)

41 - AGENCY NOTICE DEFECTIVE
42 - AGENCY VERIFICATION AND/OR ELIGIBILITY DETE RM INATION PROCEDURE

DEFECTIVE
43 - AGENCY HEARING PRESENTATION DEFICIENT (INSUFFICIENT DOCUMENTS,

TESTIMONY ETC., BUT ALL OR PART OF THE CASE RECORD WAS PRESENT)
44 - AGENCY EITHER MISAPPLIED LAW, REGULATION OR POLICY OR THERE WAS NO

AUTHORITY FOR THEIR ACTION
45 - AGENCY FAILED TO PRODUCE APPELLANT'S CASE RECO RD
46 - ACTUAL ISSUES FOUND IN FAVOR OF APPELLANT
47 - AGENCY FAILED TO SEND REQUESTED DOCUMENTS TO APPELLANT

WITHDRAWAL CODES (20 - 29)

20 - AGENCY IS NOT PREPARED TO PROCESS AND/OR DOES NOT HAVE APPELLANT'S
CASE RECORD

21 - AGENCY RE-EVALUATED ITS POSITION AND/OR SETTLED THE ISSUE WITH THE
APPELLANT

22 _ APPELLANT SUBMITTED VERIFICATION/DOCUMENTATION FOLLOWING AGENCY
DETERMINATION BUT BEFORE. OR AT FAIR HEARING, ACCEPTED BY AGENCY

23 AGENCY FAILURE TO SEND REQUESTED DOCUMENTS TO APPELLANT
24 AGENCY RESOLVED ISSUES TO CLIENT SATISFACTION.
25 AGENCY STIPULATED TO SETTLE A NON-NOTICE-OF-INTENT BASED ISSUE

OTHER (30 - 39)

30 APPELLANT HAS NO STANDING TO REQUEST A HEARING
31 COMMISSIONER HAS NO JU RI SDICTION TO HEAR ISSUE (EITHER SUBJECT

MATTER OR 60 DAY STATUTE OF LIMITATIONS)
32 - COMMISSIONER HAS NO AUTHORITY TO G RANT RELIEF REQUESTED (PAYMENT

ON CLOSED CASE, DETERM INATION OF VALIDITY OF AGENCY LIEN, ETC.)
33 - IMPROPER REQUEST BY APPELLANT FOR FAIR HEARING (REQUEST FOR

HEARING PREMATURE - NO AGENCY ACTION YET TAKEN, PREVIOUS HEARING
DECISION ON SAME ISSUE, NO CHANGE IN CIRCUMSTANCES)

34 - CLIENT WITHDREW ON ISSUE AT HEA RING
35 - ISSUE IS MOOT

CORRECT WHEN MADE (50 - 59)

50 - AGENCY ACTION WAS CORRECT WHEN TAKEN
51 - AGENCY ACTION WAS CORRECT WHEN TAKEN - REMAND
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