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AMERICANS WITH DISABILITIES ACT (ADAYLIMITED ENGLISH PROFICIENCY (LEP)
" Self-Evaluation Form

District __Montgomery  Form completed by: William M Cranker Phone #: 518-853-8290

Access — ADA

1. Do you have an ADA contact person within DSS who is responsible for social services program
access and for the taking and resolution of complaints from applicants/recipients (A/Rs)?

X Yes No (*)

2. Ifyes to #1, who is your ADA contact? _ Brian Kearns

Please provide the ADA contact’s telephone # 518-853-8259

3. a, Has your district done a self-evaluation of program access by A/Rs with disabilities?
Yes X (Please attach a copy of the report) No *)
b. Were deficiencies found in the self-evaluation?
Yes__X (gotoc.) No (Go to #4)

c. Were corrective actions taken?

Yes __x__(Please attach copy of the corrective action plan) No *

4. Do you have a written procedure for handling complaints from applicants/recipients who claim
to have been denied access to social services programs due to a disability?

Yes (Please attach copy) No _ X _(*)

5. Do you provide applicants/recipients (A/Rs) for social services programs with information about
the ADA’s prohibitions against discrimination?

Yes (Please attach copy) No X
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6. Reasonable accommodation means an adaptation or alteration that gives an A/R with disabilities
meaningful access to social services programs. Do you have written reasonable accommodation
procedures?

Yes X (Please attachcopy) No___ (*)

7. Do you have a procedure to insure that the A/R who is offered reasonable accommodation, but
refuses, understands the consequences of that refusal?

Yes (Please attach copy) No _x_ (*)

Access — General Disabilities

1. a. Are your facilities accessible to, and usable by, individuals with disabilities?

Yes X No

b. Are your parking areas and sidewalks accessible to, and usable by, individuals with
disabilities?

Yes x No

c. Is the entrance wheelchair accessible?

Yes X No

d. Are bathrooms and drinking fountains wheelchair accessible?

Yes X No

e. Are areas such as the photo ID/finger imaging areas wheelchair accessible?
Yes X No

f. If No to e., are alternate accessible sites available?
Yes __ No__ nNA

g. If the client area is above or below the 1% floor, are there elevators?

Yes No X 1* floor only

OTDA 06-ADM-05 \
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h. If No to g., are services available at alternate accessible sites?

Yes No *) ma

2. In social services districts with more than one district office, are all district offices accessible
according to #1. a— e above. ‘

Yes No (goto#3) nNa

3. When one or more district office is not handicap accessible, is reasonable accommodation
offered?
Yes (attach copy of reasonable accommodation plan, or specify)

— No(*) ma

4. Do you have procedures for determining when home visits will be provided for A/Rs who are
physically or mentally unable to travel to the office/center?

X__ Yes (go to #6) No (*) (go to #5)

5. If No to #4, what alternate accommodations are provided? __ NA

6. Are the home visit or alternate accommodations procedures in writing?
Yes (please attach a copy —go to #7) __x  No (*) (go to #7)

7. How is the district’s policy regarding home visits or alternate accommodations conveyed to
A/Rs?
By the individual's worker
(Go to #8)

8. How is the district’s policy regarding home visits or alternate accommodations conveyed to the
appropriate LDSS staff?

Through staff development orientation & supervisory training .

Access — Visually/sight Impaired

1. a.  Are there signs in Braille for the visually/sight impaired?

Yes _ x No__ Men’s and Women’s rooms
Yes No _y _ Room Numbers

Yes No_x Exits

Yes No X _ Permanent Rooms and Spaces
Yes No x Elevators

OTDA 06-ADM-05
(Rev. 4/2006)
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b. IfNO to any of the above, how does the visually impaired person find a necessary location?

Assisted by agency staff

2. Do you have procedures in place for A/Rs who, due to visual impairment, are unable to read
the application, information booklets, notices, etc.?

Yes (Please provide copy) No_X _ (*)

Access — Mental Impairment
1. Do you have procedures in place to assist a mentally impaired A/R?
Yes X__ (Please providecopy) No____ (¥)
Access — Hearing Impaired
1. Do you have procedures in place to assist hearing impaired A/Rs?
Yes X _(Please provide copy) No (™

2. Is a sign-language interpreter provided?

Yes X No *)

3. Does the office/agency have TTY/TTD equipment or New York Relay Services available?

Yes (Type of Service: ) No X

Access — Limited English Proficiency
1.. Do you have procedures to assist limited or non-English speaking A/Rs?
Yes X __(Please provide copy) No &)

2. Are the following available in other than English language?

Signs Yes_x  No__
Posters Yes X  No__
Pamphlets Yes x _ No_
Other client handouts: ~ Yes _X__ (Describe: __)No

OTDA 06-ADM-05
(Rev. 4/2006)
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3. a. Is the “Interpreter Services Poster” (PUB-4842) displayed in the waiting area?

Yes X No ™

b. Is the recommended 6/04 version of the “Interpreter Services Desk Guide” (PUB-4843)
and/or the optional language palm cards used? Yes No Xx

(*)  Answers with (*) will require a corrective action plan to be submitted within sixty days of the
date that this form is due to the returned to the Division of Employment and Transitional Supports
(DETS).

OTDA 06-ADM-05
(Rev. 4/2006)



Montgomery County Department of Social Services

BROADWAY, P.O. BOX 745 - FONDA, N.Y. 12068-0745 - PHONE (518) 853-4646- FAX (518) 853-8223

William M. Cranker
Commissioner July 13, 2006

Attachment schedule

Page 1: Access - ADA # 6:
Q: Reasonable accommodation means an adaptation or alteration that gives an Applicant/Recipient (A/R) with
disabilities meaningful access to social services programs.
Do you have written reasonable accommodation procedures?
A: No: The Montgomery County Department of Social Services (which, in future text, will be referred to as ‘The
Agency’) does not specifically have any written reasonable accommodation procedure regarding any adaptations
or alterations that gives an (A/R) with disabilities meaningful access to The Agency’s social services programs.
However, the design, arrangement and location of our Agency’s Social Services’ reception, intake and interview
areas allows for A/Rs with disabilities optimal accessibility.
(For example, The Agency’s disabilities parking is the nearest to the automated doors, which brings an A/R with
disabilities directly into the waiting/reception area for the Department of Social Services).

Page 2: Access - General Disabilities # 4:
Q: Do you have procedures for determining when home visits will be provided for A/Rs who are physically or
mentally unable to travel to the office/center?
A: Yes: There is a referral worksheet (EXH. A} completed by the eligibility determination worker which would be
forwarded to the services department; the services unit would then make the arrangements, coordinating with
the A/R as to where/when would be most accommodating.

Page 3: Access - Visually/Sight Impaired # 1:
Q: a. Are there signs in Braille for the visually/sight impaired?
b. If no to any of the above, how does the visually impaired person find a necessary location?
A: Agency Staff assists them.

Access - Hearing Impaired # 1:
Q: Do you have procedures in place to assist hearing impaired A/Rs?
A: Yes: The procedures we have in place to assist hearing impaired A/Rs include referral services to the
Independent Living Resources Center.

Page 4: Access - Limited English Proficiency # 1:
Q: Do you have procedures to assist limited or non-English speaking A/Rs?
A: Yes: Generally, the non-English speaking A/Rs that seek services from The Agency need assistance through a
Hispanic translator. In addition to having bi-lingual staff, The Agency also contracts with outside agencies such as
Hispanic Outreach and Centro Civico locally, to assist these specific A/Rs.

Summary/Overview:
The Montgomery County Department of Social Services performs a host of other duties to ensure A/Rs, staff and
visitors, as well as anyone else from the general public, are not excluded from services, programs and activities
due to their disabilities.
In addition to annual trainings for current staff, new staff members are provided with reference materials
regarding how to accommodate A/Rs with disabilities (including, but not limited to EXH B1 & B2).




EXH. A

MONTGOMERY COUNTY DEPARTMENT OF SOCIAL SERVICES

REFERRAL - GENERAL

From Case Name
To Case #
Address
ACTION REQUESTED:
Woxrker Date Supervisor Date

TO BE COMPLETED BY PERSON PROVIDING REFERRAL: SERVICE

ACTION TAKEN & RESULTS:

Signature

Date

X-27
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